




El Observatorio FAROS Sant Joan de Déu (www.faroshsjd.net) es la

plataforma de promoción de la salud y el bienestar infantil del Hos-

pital Sant Joan de Déu (HSJD) de Barcelona. 

Nos dirigimos principalmente a madres y padres que tienen interés

en recibir información de calidad respecto la salud y bienestar de sus

hijos. Asimismo, FAROS se dirige también a otros cuidadores y profesio-

nales, especialmente en el campo de la salud y la educación. 

Nuestra misión es proporcionar información y ofrecer todo nuestro co-

nocimiento para fomentar valores y hábitos saludables. Contamos

siempre con la colaboración y revisión de los profesionales del hospital y,

por lo tanto, garantizamos la máxima calidad de los contenidos que

publicamos. 

También nos encontrarás en las redes sociales:

http://www.facebook.com/ObservatorioFAROS

@HSJD_FAROS
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En FAROS encontrarás más de 1.000 consejos de salud clasificados en cinco grupos distintos de edad y te-
máticas variadas, desde la alimentación hasta información sobre enfermedades o sobre el comportamiento y el
aprendizaje.

Además, FAROS pone a tu alcance una sección con interesantes recursos que te servirán para transmitir hábi-
tos saludables a tus hijos de forma amena y divertida.
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www.faroshsjd.net.
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3UyORJR�

(GXDUG�3XQVHW�

6L� PH� SUHJXQWDUDQ� VREUH� OD� UHYROXFLyQ� TXH� VH� QRV� YLHQH� HQFLPD� \� TXH� QRV� YD� D�

GHVFRQFHUWDU� D� WRGRV�� UHVSRQGHUtD�� VLQ� YDFLODU�� OD� LUUXSFLyQ� GHO� DSUHQGL]DMH� VRFLDO� \�

HPRFLRQDO�HQ�QXHVWUDV�YLGDV�FRWLGLDQDV��

$KRUD�PiV�TXH�QXQFD�QRV�HVWDPRV�GDQGR�FXHQWD�GH�OD�QHFHVLGDG�GH�DFDEDU�GH�XQD�YH]�SRU�

WRGDV�FRQ�HO�GHVGpQ�VLVWHPiWLFR�KDFLD�QXHVWUDV�HPRFLRQHV�EiVLFDV�\�XQLYHUVDOHV��$QWDxR��

VH�DSDUFDEDQ�ODV�HPRFLRQHV�±R�SHRU�D~Q��VH�GHVWUXtDQ��HQ�HO�FDVR�GH�TXH�DIORUDUDQ��6HD�

FRPR�IXHUD��HQ�QLQJ~Q�FDVR�OD�JHQWH�SURIXQGL]DED�HQ�VX�FRQRFLPLHQWR�\�QL�PXFKR�PHQRV�

VH�SODQWHDED� OD� LGHD�GH�JHVWLRQDU�QXHVWURV� VHQWLPLHQWRV�PiV�EiVLFRV��+D\�TXH� WHQHU� HQ�

FXHQWD� TXH� HO� ~QLFR� FRQRFLPLHQWR� FRQ� HO� TXH� YHQLPRV� DO� PXQGR�� OR� SRFR� TXH� WUDHPRV�

LQFRUSRUDGR�©GH�IiEULFDª��HV�XQ�LQYHQWDULR�GH�UHVSXHVWDV�LQFRQVFLHQWHV�D�DIHFWRV��SDVLRQHV�

\�ROYLGRV�GH�TXLHQHV�QRV�URGHDQ��

4XH� VRQ� LQQDWRV� HV� DOJR� TXH� HQ� UHDOLGDG� FRQWHPSODPRV� GHVGH� KDFH� \D� DOJR�PiV� GH� XQ�

VLJOR�� 'H� HQWUH� VX� JUDQ� REUD�� &KDUOHV�'DUZLQ� IXH� HO� DXWRU� GH� XQ� WUDWDGR� IDVFLQDQWH� TXH�

TXL]i�SDVy�DOJR�GHVDSHUFLELGR�D�OD�VRPEUD�GH�VX�FpOHEUH�(O�2ULJHQ�GH�ODV�(VSHFLHV��+DEOR�

GH� /D� ([SUHVLyQ� GH� ODV� (PRFLRQHV� HQ� ORV� $QLPDOHV� \� HQ� HO� +RPEUH�� XQ� OLEUR� FX\D� WHVLV�

GHILHQGH� HVWD�QDWXUDOH]D� LQQDWD�GH� ODV� HPRFLRQHV�� (Q� VXV�SiJLQDV�� HO� QDWXUDOLVWD� DQDOL]D�

FyPR�SRU�PHGLR�GH�QXHVWUD�H[SUHVLyQ�IDFLDO�\�GH�QXHVWUD�JHVWLFXODFLyQ�FRPXQLFDPRV�OR�TXH�

QRV�SDVD�SRU�GHQWUR�D�ORV�GHPiV��3RU�OR�JHQHUDO��H[SUHVDU�QXHVWUDV�HPRFLRQHV�OR�KDFHPRV�

GH�PDQHUD�LQVWLQWLYD��QDGLH�QRV�KD�HQVHxDGR�D�VRQUHtU��

$QWHV�GH�TXH�SRGDPRV�H[SOLFDU�FRQ�SDODEUDV�\�GH�PRGR�FRQVFLHQWH�TXp�VHQWLPRV��GHVGH�OD�

FXQD�\D�GDPRV�D�FRQRFHU�ODV�HPRFLRQHV�EiVLFDV�\�XQLYHUVDOHV�TXH�QRV�HPEDUJDQ��<�KDVWD�

DKRUD�� QR� KHPRV� VDELGR� KDFHU� RWUD� FRVD� TXH� PDFKDFDU� HVRV� VHQWLPLHQWRV� FRQ� ORV� TXH�

OOHJDPRV�DO�PXQGR��

$IRUWXQDGDPHQWH�� HVWDPRV� GHVFXEULHQGR� SRU� ILQ� OD� SULRULGDG� TXH� GHEHUtDPRV� RWRUJDU� DO�

DSUHQGL]DMH�HPRFLRQDO��$OJR�TXH�HVWi�FRQVWDWDQGR�OD�FLHQFLD�HV�OD�LPSRUWDQFLD�GH�OD�JHVWLyQ�

GH�HVWDV�HPRFLRQHV�EiVLFDV�\�GH�VX�SULRULGDG� IUHQWH�D� ORV� FRQWHQLGRV�DFDGpPLFRV�GH� ORV�

PiV� SHTXHxRV�� FRPR� OD� FDSDFLGDG� GH� FiOFXOR�� OD� FDOLJUDItD�� OD� JUDPiWLFD���� ,QFOXVR� OD�

DGTXLVLFLyQ� GH� YDORUHV� TXHGD� HQ� XQ� VHJXQGR� SODQR�� $TXt�� HQ� DSUHQGHU� D� PDQHMDU� ODV�

SURSLDV� HPRFLRQHV� ±TXH� QR� UHSULPLUODV�� FRPR� KHPRV� YHQLGR� KDFLHQGR� GXUDQWH� VLJORV��

UHVLGH�OD�FODYH�GHO�p[LWR�GH�ORV�IXWXURV�DGXOWRV��
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(V�UHTXLVLWR�LQGLVSHQVDEOH�SDUD�DSUHQGHU�D�JHVWLRQDU�ODV�HPRFLRQHV�HO�VDEHU�FRQWDU�FRQ�HO�

UHVWR�GH�OD�PDQDGD��/D�LQWHOLJHQFLD��VHD�HPRFLRQDO�R�GH�FXDOTXLHU�RWUR�WLSR��R�HV�VRFLDO�R�QR�

HV� LQWHOLJHQWH��+DVWD� WDO�SXQWR�HV�HVWR�FLHUWR�TXH�HO� UHFRQRFLPLHQWR�VRFLDO�GH� OR�TXH�XQR�

GLFH�\�KDFH�HV�XQ�EXHQ� LQGLFDGRU�GH� OD� VDOXG�GHO� LQGLYLGXR��(O�~OWLPR�PRQR�HQ� OD�HVFDOD�

VRFLDO�FDUHFH�GH�EXHQD�VDOXG��PLHQWUDV�TXH�OD�GH�ORV�GLH]�SULPHURV�VXHOH�VHU�H[FHOHQWH��/D�

UHODFLyQ�FRQ� ORV�GHPiV�HV�HVHQFLDO�SDUD�TXH�HO� LQGLYLGXR�VREUHYLYD�\�SRU�HOOR�� IRUMDU�XQD�

LQWHOLJHQFLD� HPRFLRQDO� SDVD� SRU� DGTXLULU� KDELOLGDGHV� VRFLDOHV�� 1R� EDVWD� FRQ� PLUDUQRV� DO�

RPEOLJR�� WDPELpQ�GHEHPRV�VHU�FDSDFHV�GH�HQWHQGHU�TXp�FRQPXHYH��SHUWXUED�R�DOHJUD�D�

TXLHQHV�WHQHPRV�DO�ODGR��

«La inteligencia, sea emocional o de cualquier 

otro tipo, o es social o no es inteligente.» 

1R�KD\�GXGD�GH�TXH�WHQHPRV�TXH�WHMHU�UHGHV�VRFLDOHV��8QD�SHUVRQD�TXH�KDEOD�GRV�LGLRPDV�

HQ� OXJDU� GH� XQR� HVWi� PHMRU� SUHSDUDGD� SDUD� DIURQWDU� GLILFXOWDGHV�� 4XLHQ� LQWHUFDPELD�

FRQRFLPLHQWRV��VHQWLPLHQWRV��FKLVPRUUHRV�R�JHQHV�FRQ�RWUDV�SHUVRQDV�YD�D�VDOLU�JDQDQGR�

SRU�IXHU]D�\�HQFLPD��OD�UHYROXFLyQ�WHFQROyJLFD�QRV�EULQGD�XQD�RSRUWXQLGDG�GH�RUR��(VWDPRV�

PiV�FRQHFWDGRV�TXH�QXQFD�±R�WHQHPRV�OD�FDSDFLGDG�GH�HVWDUOR���VRPRV�PiV�VRFLDOHV�TXH�

QXQFD� ±R� DO� PHQRV� SRGHPRV� VHUOR�� \� HVR� HV� DOJR� TXH� QR� VH� SXHGH� GHVDSURYHFKDU�� (Q�

QXHVWUDV�PDQRV� WHQHPRV�KHUUDPLHQWDV�FRQ� ODV�TXH�PHMRUDU�QXHVWUR�DSUHQGL]DMH�VRFLDO�\�

HPRFLRQDO�� FRQRFHU� OD� LPSRUWDQFLD� GHO� PLHGR�� FRQWURODU� OD� LUD� \� HPSDWL]DU� FRQ� QXHVWUR�

HQWRUQR��

$GTXLULU� WRGDV� HVWDV� KDELOLGDGHV� HV� DOJR� TXH� KD\� TXH� KDFHU� FXDQWR� DQWHV� \� SDUD� HOOR� HV�

QHFHVDULR� TXH� OD� JHVWLyQ� HPRFLRQDO� VH� LQWURGX]FD� HQ� OD� HGXFDFLyQ� GHVGH� OD� PiV� WLHUQD�

LQIDQFLD��+R\�VDEHPRV��JUDFLDV�D�OD�FLHQFLD��TXH�HQWUH�ORV�FXDWUR�\�ORV�GLH]�DxRV�KD\�TXH�

DFWLYDU� ORV�DIHFWRV�HQ� ORV�QLxRV�SDUD�TXH� WHQJDQ� OD�FXULRVLGDG� LQWHOHFWXDO�QHFHVDULD��3HUR�

SRU� VRUSUHQGHQWH� TXH� SDUH]FD�� HVWD� WDUHD� UHPRQWD� LQFOXVR� D� ORV� PHVHV� SUHYLRV� DO�

QDFLPLHQWR� GH� QXHVWURV� KLMRV�� +DVWD� KDFH� SRFR�� QDGLH� WHQtD� HQ� FXHQWD� HO� LPSDFWR� TXH�

SRGUtDQ�WHQHU�ORV�QLYHOHV�GH�HVWUpV�GH�OD�PDGUH�HQ�OD�FULDWXUD�GHQWUR�GH�VX�YLHQWUH��8QR�GH�

ORV� GHVFXEULPLHQWRV� VRFLDOHV� GH�PD\RU� WUDVFHQGHQFLD� GH� HVWRV� GRV� ~OWLPRV� VLJORV� HV�� VLQ�

GXGD��HO�LPSDFWR�HQ�VX�YLGD�GH�DGXOWR�GH�OR�DFRQWHFLGR�DO�EHEp�GHVGH�VX�JHVWDFLyQ��

3RU� VL� QR� SDUHFHQ� VXILFLHQWHV�� KD\� PiV� PRWLYRV� TXH� FRQILHUHQ� XUJHQFLD� D� IDYRU� GHO�

DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��8QD�UD]yQ�GH�SHVR�HV�HO�KHFKR�GH�TXH�XQR�GH�FDGD� WUHV�

QLxRV� HQ� HGXFDFLyQ� SULPDULD� QR� FRQVLJXH� DGDSWDUVH�� DO�PLVPR� WLHPSR�TXH� QR� WLHQH� RWUR�

HQWRUQR�VRFLDO�DO�TXH�DFXGLU�TXH�QR�VHD�OD�HVFXHOD��3RVWHULRUPHQWH��HO�MRYHQ�TXH�QR�DFDED�

GH�HQFDMDU�HQ�HO�HQWUDPDGR�VRFLDO�\�FRQ�XQD�DXWRHVWLPD�SRU�ORV�VXHORV��UHJUHVD�IiFLOPHQWH�

D�ORV�ULWRV�DUFDLFRV�GH�OD�HVSHFLH�FRPR�OD�YLROHQFLD��OD�SHOHD�R�ODV�GURJDV��
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/D�PDQHUD�LGHDO�GH�UHGXFLU�ORV�IXWXURV�QLYHOHV�GH�YLROHQFLD��GH�DXPHQWDU�ORV�GH�DOWUXLVPR��

GH� SUHYHQLU� ORV� WDPEDOHRV� GH� OD� VDOXG� \�� FRQ� HOOR�� GH� GLVPLQXLU� OD� SUHVLyQ� TXH� HVWi�

FRODSVDQGR�ORV�VLVWHPDV�VRFLRVDQLWDULRV�\�OD�DVIL[LD�D�WRGR�WLSR�GH�SUHVWDFLRQHV��SDVD�SRU�OD�

WHPSUDQD�SXHVWD�HQ�SUiFWLFD�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��

/D�JHQHUDOL]DFLyQ� OHJtWLPD�GH� ODV�SUHVWDFLRQHV�VRFLDOHV�KD�SURYRFDGR�HO�FRODSVR�IUHFXHQWH�

GH� ORV� VLVWHPDV� GH� SUHVWDFLRQHV� VDQLWDULDV�� HGXFDWLYDV�� GH� HQWUHWHQLPLHQWR� R� VHJXULGDG�

FLXGDGDQD��3DUD�UHVROYHU�HVWD�FRQWUDGLFFLyQ�GHEHPRV�UHLQYHQWDU�ODV�SROtWLFDV�GH�SUHYHQFLyQ�

\� OD� PDQHUD� LGHDO� GH� KDFHUOR� HV� LQWURGXFLHQGR� OD� JHVWLyQ� HPRFLRQDO�� $OJR� TXH� VH� GHEH�

DERUGDU�GH�PDQHUD�WUDQVYHUVDO�GHVGH� ODV�DXODV�\�� WDQ�R�PiV� LPSRUWDQWH��GHVGH�QXHVWURV�

KRJDUHV��$KRUD�PiV�TXH�QXQFD��OD�HGXFDFLyQ�GHEH�DSXQWDU�DO�FRUD]yQ�\�HVWR\�FRQYHQFLGR�

GH�TXH�HVWH�LQIRUPH�FRQWULEXLUi�VLJQLILFDWLYDPHQWH�D�HVWH�REMHWLYR��

�
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,QWURGXFFLyQ�

5DIDHO�%LVTXHUUD�

/D� HGXFDFLyQ� HQ� HO� VLJOR� ;;� VH� KD� FHQWUDGR� HQ� HO� GHVDUUROOR� FRJQRVFLWLYR�� GRQGH� OD�

DGTXLVLFLyQ�GH�FRQRFLPLHQWRV�KD�RFXSDGR�OD�PD\RU�SDUWH�GHO�FXUUtFXOR�DFDGpPLFR��(V�FLHUWR�

TXH� VLHPSUH� KD� KDELGR� DOJ~Q� SURIHVRU� R� SURIHVRUD�� R� DOJ~Q� FHQWUR� HGXFDWLYR�� TXH� SRU�

SURSLD�LQLFLDWLYD�VH�KDQ�SUHRFXSDGR�GH�RWURV�DVSHFWRV�FRPR�ODV�HPRFLRQHV�HQ�VX�SUiFWLFD�

HGXFDWLYD��3HUR�HVR�VH�SXHGH�FRQVLGHUDU�FRPR� OD�H[FHSFLyQ�TXH�FRQILUPD� OD�UHJOD��1R�HV�

KDVWD�ILQDOHV�GHO�VLJOR�;;�FXDQGR�VH�LQLFLD�XQ�FDPELR��

8Q�SULPHU�SDVR�HV�OD�SXEOLFDFLyQ�GHO�DUWtFXOR�(PRWLRQDO�,QWHOOLJHQFH�HQ������SRU�SDUWH�GH�

3HWHU�6DORYH\�\�-RKQ�0D\HU��TXH�KDEUtD�SDVDGR�GHVDSHUFLELGR�VL�QR�IXHUD�TXH�FLQFR�DxRV�

PiV� WDUGH�� HO� SVLFyORJR� \� DXWRU� QRUWHDPHULFDQR� 'DQLHO� *ROHPDQ� SXEOLFy� XQ� OLEUR� FRQ� HO�

PLVPR�WtWXOR��EDViQGRVH�HQ�HO�DUWtFXOR�DQWHULRU��(VWH� OLEUR� IXH�XQ�EHVW�VHOOHU�PXQGLDO�\�D�

SDUWLU� GH� HVH� PRPHQWR� VH� LQLFLy� XQ� FDPELR� GH� WHQGHQFLD� HQ� HO� VHQWLGR� GH� GDU� PiV�

LPSRUWDQFLD�D�ODV�HPRFLRQHV��

¢4Xp�HV� OD� LQWHOLJHQFLD�HPRFLRQDO"�$�JUDQGHV�UDVJRV�SRGUtDPRV�GHFLU�TXH�HV� OD�KDELOLGDG�

SDUD�WRPDU�FRQFLHQFLD�GH� ODV�SURSLDV�HPRFLRQHV�\�GH� ODV�GHPiV�SHUVRQDV�\� OD�FDSDFLGDG�

SDUD�UHJXODUODV��/D�FRQFLHQFLD�HPRFLRQDO�HV�HO�UHTXLVLWR�SDUD�SRGHU�SDVDU�D� OD�UHJXODFLyQ��

/D� DXWRUUHJXODFLyQ� HPRFLRQDO� FRQVLVWH� HQ� XQ� GLItFLO� HTXLOLEULR� HQWUH� OD� LPSXOVLYLGDG� \� OD�

UHSUHVLyQ�� $PERV� H[WUHPRV� SXHGHQ� VHU� LJXDOPHQWH� SHUMXGLFLDOHV�� 7DPELpQ� H[LVWH� OD�

UHJXODFLyQ�GH�ODV�HPRFLRQHV�GH�ORV�GHPiV��HQ�HO�VHQWLGR�GH�TXH�HO�FRPSRUWDPLHQWR�GH�FDGD�

SHUVRQD� LQIOX\H� HQ� ODV� HPRFLRQHV� GH� ORV� GHPiV� \� SRU� WDQWR� HQ� VX� FRPSRUWDPLHQWR��

&RQFLHQFLD� \� UHJXODFLyQ� HPRFLRQDOHV� GHEHQ� FRQVLGHUDUVH� FRPSHWHQFLDV� EiVLFDV� SDUD� OD�

YLGD��\D�TXH�OD�SHUVRQD�TXH�ODV�KD�DGTXLULGR�HVWi�HQ�PHMRUHV�FRQGLFLRQHV�SDUD�DIURQWDU�ORV�

UHWRV�TXH�SODQWHD�OD�YLGD��(Q�~OWLPR�WpUPLQR��VRQ�HOHPHQWRV�HVHQFLDOHV�HQ�OD�FRQVWUXFFLyQ�

GHO�ELHQHVWDU�SHUVRQDO�\�VRFLDO��

/RV�FDPELRV�HGXFDWLYRV�\�VRFLDOHV�VXHOHQ�VHU�OHQWRV��$XQTXH�\D�KDFH�PiV�GH�YHLQWH�DxRV�

TXH�VH�HVWi�LQYHVWLJDQGR�VREUH�LQWHOLJHQFLD�HPRFLRQDO�\�TXH�KD\�PXFKD�JHQWH�TXH�KDEOD�GH�

HOOR��QR�VH�SXHGH�GHFLU�TXH�OD�SUiFWLFD�HGXFDWLYD�VH�KD\D�YLVWR�DIHFWDGD�VLJQLILFDWLYDPHQWH�

SRU�HVWD�SURSXHVWD��

$�ILQDOHV�GH�ORV�DxRV�QRYHQWD�VH�LQLFLDQ�HQ�QXHVWUD�FDVD�ODV�SULPHUDV�SXEOLFDFLRQHV�VREUH�HO�

WHPD�� &XDQGR� VH� KDEOD� GH� OD� DSOLFDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� OD� HGXFDFLyQ�� D�

PHQXGR� VH� KDEOD� GH� HGXFDFLyQ� HPRFLRQDO�� TXH� HV� XQ� FRQFHSWR� PiV� DPSOLR� TXH� OD�

LQWHOLJHQFLD� HPRFLRQDO�� \D� TXH� UHFRJH� RWUDV� DSRUWDFLRQHV� FRPR� OD� QHXURFLHQFLD�� ODV�
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LQYHVWLJDFLRQHV�VREUH�HO�ELHQHVWDU�VXEMHWLYR��HO�FRQFHSWR�GH�IOXLU��HWF��'H�WRGR�HOOR�VH�GHULYD�

KDFLD�XQ�PRGHOR�GH�FRPSHWHQFLDV�HPRFLRQDOHV�TXH�GHEHQ�VHU�GHVDUUROODGDV�D�WUDYpV�GH�OD�

HGXFDFLyQ��(Q�OD�SULPHUD�GpFDGD�GHO������VH�REVHUYD�XQD�SURJUHVLYD�VHQVLELOL]DFLyQ�VRFLDO�

SRU� HVWRV� WHPDV��9D� FUHFLHQGR� HO� Q~PHUR�GH�SXEOLFDFLRQHV�� LQYHVWLJDFLRQHV�� H[SHULHQFLDV�

HGXFDWLYDV��FXUVRV��FRQIHUHQFLDV�� MRUQDGDV��HWF��� OR�TXH�HV�HO� UHIOHMR�GH�XQD� LPSODQWDFLyQ�

LQFLSLHQWH�GH�OD�HGXFDFLyQ�HPRFLRQDO�HQ�HO�FRQWH[WR�HGXFDWLYR���

/D� HYLGHQFLD� HPStULFD� KD� SXHVWR� GH� PDQLILHVWR� ORV� HIHFWRV� SRVLWLYRV� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO�HQ�PXFKRV�DVSHFWRV�GH�OD�YLGD��FRPR�SRU�HMHPSOR�XQD�GLVPLQXFLyQ�GH�DQVLHGDG��

HVWUpV��LQGLVFLSOLQD��FRPSRUWDPLHQWRV�GH�ULHVJR��FRQIOLFWRV��HWF���MXQWR�FRQ�XQ�DXPHQWR�GH�

OD� WROHUDQFLD� D� OD� IUXVWUDFLyQ�� UHVLOLHQFLD� \�� HQ� ~OWLPR� WpUPLQR�� GHO� ELHQHVWDU� HPRFLRQDO��

+DFHU� FRQVFLHQWH� HO� ELHQHVWDU� \� OD� IHOLFLGDG� HV� XQR� GH� ORV� REMHWLYRV� GH� OD� HGXFDFLyQ�

HPRFLRQDO��

«A grandes rasgos, la inteligencia emocional es la habilidad 

para tomar conciencia de las emociones propias y ajenas, y 

la capacidad para regularlas.» 

/D� LQWHOLJHQFLD� HPRFLRQDO� WLHQH� DSOLFDFLRQHV� HQ� OD�

©SUHYHQFLyQ� LQHVSHFtILFDª�� 8QD� SHUVRQD� FRQ�

FRPSHWHQFLDV�HPRFLRQDOHV�HVWi�PiV�SUHSDUDGD�SDUD�QR�

LPSOLFDUVH� HQ� HO� FRQVXPR� GH� GURJDV�� FRPSRUWDPLHQWRV�

GH�ULHVJR��FRQGXFFLyQ�WHPHUDULD��YLROHQFLD��GHOLQFXHQFLD��

HWF����+D\�HYLGHQFLDV�GH�OD�LPSRUWDQFLD�\�OD�QHFHVLGDG�GH�

DGTXLULU� FRPSHWHQFLDV� HPRFLRQDOHV� SRU� SDUWH� GH� OD�

LQIDQFLD�\�OD�DGROHVFHQFLD�GH�FDUD�DO�GHVDUUROOR�SHUVRQDO�

\� SURIHVLRQDO�� 8QD� FRQFOXVLyQ� HV� FODUD�� HQ� HGXFDFLyQ�

HPRFLRQDO� KD\� TXH� HPSH]DU� OR� DQWHV� SRVLEOH�� ,QFOXVR�

GXUDQWH� HO� HPEDUD]R� \D� HV� PX\� LPSRUWDQWH� HO� HVWDGR�

HPRFLRQDO�GH�OD�IXWXUD�PDGUH�SRU�ODV�UHSHUFXVLRQHV�TXH�

HVWR�WLHQH�HQ�HO�IHWR���

/D� UHODFLyQ� HQWUH� HPRFLyQ� \� VDOXG� HV� FDGD� YH]� PiV� HYLGHQWH�� /DV� LQYHVWLJDFLRQHV� KDQ�

GHPRVWUDGR� FyPR� ODV� HPRFLRQHV� QHJDWLYDV� FRQWULEX\HQ� D� GLVPLQXLU� ODV� GHIHQVDV� GHO�

VLVWHPD� LQPXQLWDULR�\�SRU� OR�WDQWR�SUHGLVSRQHQ�D�FRQWUDHU�HQIHUPHGDGHV��(Q�FDPELR�� ODV�

HPRFLRQHV�SRVLWLYDV�FRQWULEX\HQ�D�DXPHQWDU�QXHVWUDV�GHIHQVDV�\�HQ�FRQVHFXHQFLD��SXHGHQ�

IXQFLRQDU� FRPR� SUHYHQFLyQ�� 6H� KDQ� LGHQWLILFDGR� PiV� GH� FXDUHQWD� HQIHUPHGDGHV� TXH�

SXHGHQ�VHU�FRQVLGHUDGDV�GH�FDUiFWHU�SVLFRVRPiWLFR��GRQGH�ODV�HPRFLRQHV�SXHGHQ�MXJDU�XQ�

�
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SDSHO� LPSRUWDQWH�� HQWUH�HOODV� HO� DVPD�� ODV�~OFHUDV�JiVWULFDV�� ORV� WLFV�� ODV� FRQWUDFWXUDV�� OD�

KLSHUWHQVLyQ�FUyQLFD��ORV�WUDVWRUQRV�FDUGLRYDVFXODUHV��HWF��

(O�+RVSLWDO�6DQW�-RDQ�GH�'pX�HV�XQR�GH� ORV�SULPHURV�GH�(VSDxD�HQ�GLVSRQHU�GH�XQ�iUHD�

GHGLFDGD� D� OD� SUHYHQFLyQ� \� SURPRFLyQ� GH� OD� VDOXG� LQIDQWLO�� 3RU� HVWD� UD]yQ�� \� WHQLHQGR�

SUHVHQWH� OR�H[SXHVWR�HQ� ORV�SiUUDIRV�DQWHULRUHV��QR�HV�GH�H[WUDxDU�TXH�GLFKR�KRVSLWDO��D�

WUDYpV�GH�VX�FDQDO�GH�SUHYHQFLyQ�\�SURPRFLyQ�GH�OD�VDOXG�LQIDQWLO�\�MXYHQLO��HO�2EVHUYDWRULR�

)$526��KD\DQ�GHFLGLGR�KDFHU�XQ�LQIRUPH�VREUH�OD�LQWHOLJHQFLD�HPRFLRQDO�HQ�HVWDV�IUDQMDV�

GH�HGDG��+D\�YDULRV�DUJXPHQWRV�TXH�H[SOLFDQ�\�MXVWLILFDQ�HVWD�GHFLVLyQ��

� (Q� SULPHU� OXJDU�� SRUTXH� HO� KRVSLWDO� HV� FRQVFLHQWH� GH� OD� LPSRUWDQFLD� GH� OD�

LQWHOLJHQFLD�HPRFLRQDO�HQ�OD�LQIDQFLD�\�DGROHVFHQFLD��FRQVLGHUDQGR�TXH�IRUPD�SDUWH�

GH� OD� VDOXG�PHQWDO� \� GHO� ELHQHVWDU�� \� SRU� WDQWR� HV� XQ� WHPD� GH� LQWHUpV� SDUD� HO�

KRVSLWDO��

� 6HJXQGR�� SRUTXH� TXLHUH� WUDQVPLWLU� OD� YLVLyQ� \� FRQYLFFLyQ� GH� OD� LPSRUWDQFLD� GH�

DFWXDU�HQ�OD�LQIDQFLD�SDUD�JDUDQWL]DU�XQD�HWDSD�DGXOWD�FRQ�VDOXG��

� 7HUFHUR�� SRUTXH� TXLHUH� VXPDUVH� D� GLIXQGLU� OD� LPSRUWDQFLD� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO�HQ�OD�VRFLHGDG�HQ�JHQHUDO�\�HQ�SDUWLFXODU�HQ�OD�LQIDQFLD�\�DGROHVFHQFLD��

� &XDUWR�� SRUTXH�TXLHUH� SRQHU� DO� DOFDQFH�GH� OD� VRFLHGDG�XQDV�KHUUDPLHQWDV� VREUH�

LQWHOLJHQFLD� HPRFLRQDO� TXH� VHDQ� ~WLOHV� SDUD� ODV� IDPLOLDV�� ORV� SURIHVLRQDOHV� GH� OD�

HGXFDFLyQ�\�SDUD�HO�SHUVRQDO� VDQLWDULR�� FRQ� OD� LQWHQFLyQ�GH� IDFLOLWDU� OD�SXHVWD�HQ�

SUiFWLFD�GH�OD�HGXFDFLyQ�HPRFLRQDO�HQ�QLxRV�\�MyYHQHV��

&RQYLHQH�GHMDU� FODUR�TXH� OD� LQWHOLJHQFLD� HPRFLRQDO� HV� LPSRUWDQWH�HQ� WRGDV� ODV�SHUVRQDV��

LQGHSHQGLHQWHPHQWH�GH�OD�HGDG��GHO�VH[R�R�GHO�HVWDGR�GH�VDOXG��(Q�FXDOTXLHU�FDVR��SXHGH�

TXH� ODV� HQIHUPHGDGHV� KDJDQ�PiV� GLItFLO� UHJXODU� ODV� HPRFLRQHV�� GH� GRQGH� VH� GHULYD� XQD�

PD\RU� LPSRUWDQFLD�GH� OD� LQWHOLJHQFLD�HPRFLRQDO�HQ�HVWDV� VLWXDFLRQHV�� WDQWR�SRU�SDUWH�GHO�

HQIHUPR�FRPR�GH�ODV�SHUVRQDV�TXH�OR�DFRPSDxDQ��

$� SHVDU� GH� TXH� HO� +RVSLWDO� 6DQW� -RDQ� GH�'pX� WLHQH� FRPR� GHVWLQDWDULR� SULRULWDULR� GH� VXV�

VHUYLFLRV�D�ORV�QLxRV�HQIHUPRV��HVWH�LQIRUPH�VH�GLULJH�D�OD�VRFLHGDG�HQ�JHQHUDO�\�GH�IRUPD�

HVSHFLDO�D�ODV�IDPLOLDV�\�DO�SURIHVRUDGR��/D�LQWHQFLyQ�HV�GREOH��3RU�XQ�ODGR�TXH�IDPLOLDV�\�

SURIHVRUDGR� FRQWULEX\DQ� DO� GHVDUUROOR� GH� ODV� FRPSHWHQFLDV� HPRFLRQDOHV� GH� ODV� QXHYDV�

JHQHUDFLRQHV��FRQ�OR�FXDO�VH�KDFH�XQD�SUHYHQFLyQ�TXH�SXHGH�FRQWULEXLU�D�PHMRUDU�VX�HVWDGR�

GH�VDOXG�\��SRU�RWUD�� ORV�TXH� LQHYLWDEOHPHQWH� WHQJDQ�XQ�SUREOHPD�GH� VDOXG��TXH� WHQJDQ�

PiV�UHFXUVRV�SDUD�KDFHUOH�IUHQWH�FRQ�PiV�LQWHOLJHQFLD�HPRFLRQDO��OR�TXH�SXHGH�UHSHUFXWLU�

HQ�XQ�PHMRU�SURQyVWLFR��
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(Q� HVWH� LQIRUPH� VH� SXHGHQ� HQFRQWUDU� XQD� VHULH� GH� FDStWXORV� GLVWLQWRV� TXH� WLHQHQ� FRPR�

REMHWLYR�SUHVHQWDU�XQ�PDUFR�JHQHUDO�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�\�ORV�IXQGDPHQWRV�SDUD�OD�

SUiFWLFD�HGXFDWLYD��WDQWR�HQ�OD�IDPLOLD�FRPR�HQ�OD�HVFXHOD��

(Q�HO�SULPHU�FDStWXOR��HO�QHXURFLHQWtILFR�)UDQFLVFR�0RUD�QRV�KDEOD�GH�HPRFLyQ��ELRORJtD�\�

VDOXG�SDUD�HQPDUFDU�HO�WHPD��0RUD�QRV�H[SOLFD�TXp�VRQ�ODV�HPRFLRQHV�GHVGH�XQ�SXQWR�GH�

YLVWD� QHXURILVLROyJLFR�� FRQFHSWR� IXQGDPHQWDO� DQWHV� GH� SDVDU� D� DQDOL]DU� OD� LQWHOLJHQFLD�

HPRFLRQDO��

(Q� HO� VHJXQGR� FDStWXOR�� UHGDFWDGR� SRU� TXLHQ� VXVFULEH� HVWD� LQWURGXFFLyQ�� GHVFULELPRV� OD�

LQWHOLJHQFLD�HPRFLRQDO�\�ORV�SULQFLSDOHV�PRGHORV��GHVGH�GRQGH�SDVDPRV�D�ODV�FRPSHWHQFLDV�

HPRFLRQDOHV�\�OD�IRUPD�GH�GHVDUUROODUODV�D�WUDYpV�GH�OD�HGXFDFLyQ�HPRFLRQDO��WDQWR�HQ�ODV�

IDPLOLDV� FRPR� HQ� FHQWURV� HGXFDWLYRV�� RUJDQL]DFLRQHV�� PHGLRV� GH� FRPXQLFDFLyQ�� \�

OyJLFDPHQWH� HQ� KRVSLWDOHV�� $VLPLVPR�� KDFHPRV� PHQFLyQ� HVSHFLDO� D� ORV� PHGLRV� GH�

FRPXQLFDFLyQ�\�VX�URO�FRPR�GLIXVRUHV�GH�FRQRFLPLHQWR�HQ�WRUQR�D�OD�LQWHOLJHQFLD�HPRFLRQDO��

(Q�ORV�FDStWXORV�SRVWHULRUHV��GLIHUHQWHV�H[SHUWRV�GH�HVWH�FDPSR�QRV�DPSOtDQ�ORV�FRQFHSWRV�

TXH�LQWURGXFLPRV�HQ�HVWH�DSDUWDGR��

(VWKHU�*DUFtD�1DYDUUR��TXH�KD�HVWXGLDGR�VREUH� LQWHOLJHQFLD�HPRFLRQDO�HQ� OD�8QLYHUVLW\�RI�

<DOH�� \� HV� FRRUGLQDGRUD�GHO�0iVWHU� HQ� (GXFDFLyQ� (PRFLRQDO� \�%LHQHVWDU� \�GHO�0iVWHU� HQ�

,QWHOLJHQFLD�(PRFLRQDO�HQ� ODV�2UJDQL]DFLRQHV�GH� OD�8QLYHUVLWDW�GH�%DUFHORQD��HQ�HO� WHUFHU�

FDStWXOR� SUHVHQWD� SURSXHVWDV� SUiFWLFDV� SDUD� D\XGDU� D� SDGUHV� \� PDGUHV� D� GHVDUUROODU� OD�

LQWHOLJHQFLD� HPRFLRQDO� HQ� VXV� KLMRV�� /D� HGXFDFLyQ� HPRFLRQDO� GHEH� HPSH]DU� GHVGH� HO�

QDFLPLHQWR��\�SRU�WDQWR�OD�IDPLOLD�WLHQH�XQD�IXQFLyQ�PX\�LPSRUWDQWH�HQ�HVWH�VHQWLGR��

«La educación emocional debe empezar desde el nacimiento.» 

'H�OD�FXQD�SDVDPRV�D�OD�HVFXHOD��(Q�HO�FDStWXOR�FXDUWR��ÊOLD�/ySH]�&DVVj��SURIHVRUD�GH�OD�

8QLYHUVLWDW� GH� %DUFHORQD� TXH� KL]R� HO� GRFWRUDGR� VREUH� HGXFDFLyQ� HPRFLRQDO�� SUHVHQWD�

SURSXHVWDV�SUiFWLFDV�SDUD�HO�SURIHVRUDGR��/D�HGXFDFLyQ�HPRFLRQDO�GHEHUtD�HVWDU�SUHVHQWH�

GHVGH�OD�HGXFDFLyQ�LQIDQWLO��SDVDQGR�SRU�SULPDULD�\�VHFXQGDULD��KDVWD�OD�YLGD�DGXOWD��$~Q�

TXHGD�PXFKR�SRU�KDFHU�GH�FDUD�D�OD�LPSODQWDFLyQ�GH�SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO�HQ�

WRGRV� ORV� FHQWURV� HGXFDWLYRV�� (Q� HVWH� FDStWXOR� KD\� XQD� GHJXVWDFLyQ� GH� OR� TXH� VH� SXHGH�

KDFHU��

(Q�HO�TXLQWR�FDStWXOR��-XDQ�&DUORV�3pUH]�*RQ]iOH]��SURIHVRU�GH�OD�8QLYHUVLGDG�1DFLRQDO�GH�

(GXFDFLyQ�D�'LVWDQFLD�TXH�KL]R�HO�GRFWRUDGR�VREUH�LQWHOLJHQFLD�HPRFLRQDO��H[SRQH�XQ�PDUFR�

JHQHUDO�VREUH�OD�LQWHOLJHQFLD�HPRFLRQDO�DSOLFDGD�D�OD�HGXFDFLyQ�HQ�HO�PXQGR��(O�DXWRU�SRQH��

DGHPiV��HVSHFLDO�pQIDVLV�HQ�LQYHVWLJDFLRQHV�FRQFUHWDV�\�HQ�ODV�HYDOXDFLRQHV�GH�SURJUDPDV�

GH�HGXFDFLyQ�HPRFLRQDO��GH�GRQGH�VH�GHULYDQ�DSOLFDFLRQHV�SDUD�OD�SUiFWLFD��
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/LQGD� /DQWLHUL� HV� XQD� UHFRQRFLGD� HVSHFLDOLVWD� TXH� KD� OOHYDGR� D� FDER� LQYHVWLJDFLRQHV� \�

H[SHULHQFLDV� PX\� LQQRYDGRUDV� HQ� 1XHYD� <RUN� VREUH� HO� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO�

�$6(���(Q�HO�FDStWXOR�VH[WR��/DQWLHUL�QRV�SUHVHQWD�DOJXQRV�DVSHFWRV�GH�VX�OtQHD�GH�WUDEDMR��

TXH�DEUH�ODV�SXHUWDV�D�P~OWLSOHV�H[SHULHQFLDV�SRVLEOHV�HQ�ORV�FHQWURV�HGXFDWLYRV��(Q�LQJOpV�

\D�HV�XQD�H[SUHVLyQ�KDELWXDO�HO�VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��6(/���

(Q�HO�VpSWLPR�FDStWXOR��3LODU�$JXLOHUD��TXH�HV�9LVLWLQJ�6FKRODU�HQ�HO�,QVWLWXWH�RI�(GXFDWLRQ�GH�

OD� 8QLYHUVLW\� RI� /RQGRQ� \� TXH� HVWi� LQYHVWLJDQGR� VREUH� OD� GLPHQVLyQ� HPRFLRQDO� GH� OD�

FLXGDGDQtD�\�ORV�GHUHFKRV�KXPDQRV��QRV�KDEOD�GHO�VRFLDO�DQG�HPRWLRQDO�DVSHFWV�RI�OHDUQLQJ�

�6($/��� GHQRPLQDFLyQ� TXH� UHFLEH� HO� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO� HQ� HO� 5HLQR� 8QLGR��

$JXLOHUD�QRV�KDFH�XQD� GRFXPHQWDGD�H[SRVLFLyQ�GH� FyPR�HO�6($/� VH� OOHYD�D� FDER�HQ� ORV�

FHQWURV�HGXFDWLYRV��VLHPSUH�FRQ�OD�LQWHQFLyQ�GH�SRGHU�H[WUDHU�UHFXUVRV�SDUD�OD�SUiFWLFD��

(Q�HO�FDStWXOR�RFWDYR��H[SRQJR�XQD�YLVLyQ�GH�VtQWHVLV�GHO�$6(�GH�DOJXQRV�FDVRV�OOHYDGRV�D�

FDER�HQ�(VSDxD�GHVGH�ODV�H[SHULHQFLDV�SLRQHUDV�KDFH�\D�SRFR�PiV�GH�XQD�GpFDGD��

(Q�HO�QRYHQR�FDStWXOR�VH�KDFH�HVSHFLDO�UHIHUHQFLD�D�DOJXQDV�H[SHULHQFLDV�FRQFUHWDV�FRQ�OD�

GREOH� ILQDOLGDG� GH� GDU� D� FRQRFHU� \� GH� KDFHU� VXJHUHQFLDV� ~WLOHV�SDUD� ORV� OHFWRUHV�� 1LHYHV�

6HJRYLD�� SUHVLGHQWD� GH� OD� ,QVWLWXFLyQ� (GXFDWLYD� 6(.� QRV� SUHVHQWD� FRQ� XQ� SRFR�PiV� GH�

GHWDOOH� ORV� DVSHFWRV� PiV� UHOHYDQWHV� GHO� SURJUDPD� SXHVWR� HQ� PDUFKD� HQ� HO� VHQR� GH� OD�

LQVWLWXFLyQ��

«Este documento pretende suscitar el interés por la inteligencia 

emocional y las ganas de formarse y leer sobre el tema.» 

)LQDOPHQWH�� HO� GpFLPR� FDStWXOR� UHFRJH�� HQ� IRUPD� GH� GHFiORJR� GH� EXHQDV� SUiFWLFDV�� XQD�

VtQWHVLV� GH� ORV� SULQFLSDOHV� FRQVHMRV� TXH� VH� KDQ� LGR� GHVDUUROODQGR� D� OR� ODUJR� GH� WRGR� HO�

LQIRUPH��

&RQ�HVWH�WUDEDMR�VH�SUHWHQGH�VXVFLWDU�HO�LQWHUpV�SRU�HO�WHPD�\��SRU�OR�WDQWR��ODV�JDQDV�GH�

VHJXLU� IRUPiQGRVH� \� OH\HQGR� VREUH� LQWHOLJHQFLD� HPRFLRQDO�� 3DUD� IDFLOLWDU� OD� IRUPDFLyQ�

FRQWLQXDGD�� FRPSOHPHQWDPRV� HO� GRFXPHQWR� FRQ� XQDV� UHFRPHQGDFLRQHV� ELEOLRJUiILFDV�

FODVLILFDGDV�HQ�YDULDV�FDWHJRUtDV��HQ�ODV�~OWLPDV�SiJLQDV��

4XLHUR�KDFHU�FRQVWDU�TXH�SDUD�Pt�HV�XQD�JUDQ�VDWLVIDFFLyQ�KDEHU�WHQLGR�OD�RSRUWXQLGDG�GH�

FRRUGLQDU� HVWH� SUR\HFWR� HQ� UHSUHVHQWDFLyQ� GH� OD� )XQGDFLyQ� (GXDUGR� 3XQVHW�� MXQWR� FRQ�

2FWDYL� 3ODQHOOV�� GH� *UXSR� 3XQVHW� 3URGXFFLRQHV�� D� TXLHQ� DJUDGH]FR� ODV� JHVWLRQHV� GH�

FRQWDFWRV�FRQ�DXWRUHV��FRUUHFFLyQ�\�VXSHUYLVLyQ�GH�ORV�WH[WRV��
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(VWH�WUDEDMR�HVWi�GLULJLGR�SRU�HO�2EVHUYDWRULR�)$526�GHO�+RVSLWDO�6DQW�-RDQ�GH�'pX�MXQWR�

FRQ�HO�SDWURFLQLR�GH�OD�2EUD�6RFLDO�GH�OD�)XQGDFLyQ��/D�&DL[D���$JUDGHFHPRV�D�-DXPH�3pUH]�

3D\DUROV�\�$ULDQ�7DUEDO��UHSUHVHQWDQWHV�GH�HVWDV�LQVWLWXFLRQHV��OD�LQLFLDWLYD�\�HO�DSR\R�TXH�

KDQ�GDGR�SDUD�KDFHU�SRVLEOH�HVWH�SUR\HFWR��

(VSHUDPRV�TXH�WRGR�HOOR�VHD�XQ�GRFXPHQWR�~WLO�SDUD�ODV�IDPLOLDV��SURIHVRUDGR�\�VRFLHGDG�

HQ�JHQHUDO��GH�FDUD�D�FRQWULEXLU�DO�GHVDUUROOR�GH�OD�LQWHOLJHQFLD�HPRFLRQDO��6L�HV�DVt�\�VH�YD�

SRQLHQGR�HQ�SUiFWLFD�KDVWD� ODV�~OWLPDV�FRQVHFXHQFLDV��KDEUHPRV�FRQWULEXLGR�DO�ELHQHVWDU�

HPRFLRQDO��SHUVRQDO�\�VRFLDO��TXH�HV�XQD�IRUPD�GH�KDFHU�VDOXG��

�
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���¢4Xp�VRQ�ODV�HPRFLRQHV"��

)UDQFLVFR�0RUD�

/D� HPRFLyQ� HV� HVH�PRWRU� TXH� WRGRV� OOHYDPRV� GHQWUR�� 8QD� HQHUJtD� FRGLILFDGD� HQ� FLHUWRV�

FLUFXLWRV� QHXURQDOHV� ORFDOL]DGRV� HQ� ]RQDV� SURIXQGDV� GH� QXHVWUR� FHUHEUR� �HQ� HO� VLVWHPD�

OtPELFR�� TXH� QRV� PXHYH� \� QRV� HPSXMD� ©D� YLYLUª�� D� TXHUHU� HVWDU� YLYRV� HQ� LQWHUDFFLyQ�

FRQVWDQWH� FRQ� HO� PXQGR� \� FRQ� QRVRWURV� PLVPRV�� &LUFXLWRV� TXH�� PLHQWUDV� HVWDPRV�

GHVSLHUWRV��VH�HQFXHQWUDQ�VLHPSUH�DFWLYRV��HQ�DOHUWD��\�QRV�D\XGDQ�D�GLVWLQJXLU�HVWtPXORV�

LPSRUWDQWHV�SDUD�QXHVWUD�VXSHUYLYHQFLD���

(VWtPXORV�TXH�SXHGHQ�VHU�GH�UHFRPSHQVD�\�SODFHU�R�GH�GRORU�\�FDVWLJR��(Q�HO�'LFFLRQDULR�GH�

1HXURFLHQFLD� GH� 0RUD� \� 6DQJXLQHWWL� ������� VH� GHILQH� OD� HPRFLyQ� FRPR� ©XQD� UHDFFLyQ�

FRQGXFWXDO� \� VXEMHWLYD� SURGXFLGD� SRU� XQD� LQIRUPDFLyQ� SURYHQLHQWH� GHO�PXQGR� H[WHUQR� R�

LQWHUQR��PHPRULD��GHO�LQGLYLGXR��6H�DFRPSDxD�GH�IHQyPHQRV�QHXURYHJHWDWLYRV��(O�VLVWHPD�

OtPELFR� HV� SDUWH� LPSRUWDQWH� GHO� FHUHEUR� UHODFLRQDGR� FRQ� OD� HODERUDFLyQ� GH� ODV� FRQGXFWDV�

HPRFLRQDOHVª�� 3RU� VHU� HVWH� HO� FDStWXOR� LQWURGXFWRULR� GHO� LQIRUPH�� SLHQVR� TXH� VHUtD�

LQWHUHVDQWH�DFODUDU�\�H[SDQGLU�OR�PiV�SRVLEOH�ORV�FRQFHSWRV�LPSOtFLWRV�HQ�HVWD�GHILQLFLyQ��

$FODUDQGR�GHILQLFLRQHV�

3RU�XQD�SDUWH�OD�UHDFFLyQ�FRQGXFWXDO��GHVFULWD�HQ�HO�FLWDGR�GLFFLRQDULR��KDFH�UHIHUHQFLD�D�ODV�

UHVSXHVWDV�GHO�RUJDQLVPR�DQWH�DTXHOODV�VLWXDFLRQHV�TXH�VRQ�XQ�SHOLJUR��GRORU��R�ELHQ�VRQ�

HVWtPXORV� SODFHQWHURV�� $QWH� XQ� SHUUR� HQVHxDQGR� ORV� GLHQWHV� \� GLVSXHVWR� D� PRUGHUQRV��

WHQHPRV� XQD� FODUD� UHDFFLyQ� HPRFLRQDO� �GH� SHOLJUR�� FDVWLJR�� GRORU�� FRQ� OD� TXH� QRV�

DSUHVWDPRV�D�GHIHQGHUQRV�R�KXLU��&RQ�KDPEUH��\�DQWH�XQ�EXHQ�SODWR�GH�FRPLGD��WDPELpQ�

WHQHPRV�XQD�UHDFFLyQ�HPRFLRQDO��SODFHU��TXH�HVWD�YH]�QRV�OOHYD�D�DFHUFDUQRV�DO�SODWR�GH�

FRPLGD�\�HYHQWXDOPHQWH�FRPHU��

(VWDV� UHDFFLRQHV� DQWH� HO� SHOLJUR� R� DQWH� FXDOTXLHU� HVWLPXOR� SODFHQWHUR� REHGHFHQ� D�

PHFDQLVPRV� XQLYHUVDOHV� FRGLILFDGRV� HQ� HO� FHUHEUR� GHVGH� KDFH� PLOORQHV� GH� DxRV�� /D�

HPRFLyQ� VH� HQFLHQGH� R� ELHQ� DQWH� XQ� SXUR� HYHQWR� H[WHUQR�� FRPR� HV� HO� FDVR� GHO� DWDTXH�

HVSRQWiQHR�GHO�SHUUR�TXH�DFDEDPRV�GH�PHQFLRQDU��R�ELHQ�SRU�OD�FRQMXQFLyQ�GH�XQ�HYHQWR�

LQWHUQR� \� RWUR� H[WHUQR�� (VWH� ~OWLPR� FDVR� REHGHFH� DO� GHVHTXLOLEULR� TXH� VH� SURGXFH� HQ�

QXHVWUR� RUJDQLVPR� \� VX� UHSHUFXVLyQ� HQ� HO� FHUHEUR� DQWH� OD� IDOWD� GH� DOLPHQWRV� �HYHQWR�

LQWHUQR���R�SRU�SULYDFLyQ�GH�DFWLYLGDG�VH[XDO��DQWH�XQD�VLWXDFLyQ�GH�H[FHVLYR�IUtR�R�FDORU�R�

DQWH�XQD�FDUHQFLD�GH�VXHxR���
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3RQJDPRV�HO�HMHPSOR�GH�IDOWD�GH�DOLPHQWRV��(Q�HVWD�VLWXDFLyQ�GH�KDPEUH��VH�SURGXFH�XQ�

HVWDGR� GH� GHVHTXLOLEULR� LQWHUQR�� TXH� HQ� ILVLRORJtD� FRQRFHUtDPRV� FRPR� SpUGLGD� R�

GHVHTXLOLEULR�GH�OD�©KRPHRVWDVLVª��<�HV�HQ�HVWDV�FRQGLFLRQHV�TXH�OD�YLVLyQ�GH�XQ�EXHQ�SODWR�

GH� FRPLGD� �HYHQWR� H[WHUQR�� VH� YROYHUtD� DWUDFWLYR� \� SODFHQWHUR�� FRVD� TXH� QR� RFXUULUtD� VL�

H[LVWLHVH�XQ�HTXLOLEULR�GH�QXWULHQWHV�HQ�QXHVWUR�RUJDQLVPR��VDFLHGDG�GH�DOLPHQWRV����

7RGRV�HVWRV�VRQ�PHFDQLVPRV�FRGLILFDGRV�HQ� ORV�FLUFXLWRV�QHXURQDOHV�GH�FXDOTXLHU�HVSHFLH�

DQLPDO�� (Q� WRGRV� ORV� RUJDQLVPRV�� OD� UHDFFLyQ� HPRFLRQDO� HV� XQ� PHFDQLVPR� SXHVWR� HQ�

PDUFKD� GH� PRGR� DXWRPiWLFR�� \D� TXH� WLHQH� SRU� ILQDOLGDG� UHDOL]DUVH� HQ� HO� PHQRU� WLHPSR�

SRVLEOH��<�DVt��GH�KHFKR��WDPELpQ�RFXUUH�HQ�HO�VHU�KXPDQR��(Q�RWUDV�SDODEUDV��OD�HPRFLyQ�

HV� XQD� UHDFFLyQ� LQFRQVFLHQWH�� TXH� SUHSDUD� D� QXHVWUR� FXHUSR� SDUD� DWDFDU� R� FRUUHU� \� KXLU�

DQWH�HO�SHOLJUR�R�DEDODQ]DUVH�DQWH�XQD�IXHQWH�GH�FRPLGD�\�WRGR�VLQ�DSHQDV�VHU�FRQVFLHQWH�

GH� HOOR�� <� QR� SRGtD� VHU� GH� RWUD� IRUPD�� (V� FODUR� TXH� OD� QDWXUDOH]D� KD� HQFRQWUDGR� FRQ� OD�

HPRFLyQ�XQ�PHFDQLVPR�VDELR��HILFLHQWH��FDSD]�GH�PDQWHQHU�D�WRGRV�ORV�VHUHV�YLYRV�XQRV�

IUHQWH� D� RWURV�� &RQ� HOOR�� UHDOPHQWH�� OD� QDWXUDOH]D� KD� SODQLILFDGR� GHILQLWLYDPHQWH� OD�

VXSHUYLYHQFLD�ELROyJLFD��
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'LMLPRV�WDPELpQ�TXH�ODV�HPRFLRQHV�VH�DFRPSDxDQ�GH�IHQyPHQRV�YHJHWDWLYRV��&RQ�HOOR��OR�

TXH�VH�TXLHUH�GHFLU�HV�TXH�HQ�HVD�UHDFFLyQ�HPRFLRQDO��\�IRUPDQGR�SDUWH�GH�HOOD��VH�DFWLYD�

XQD�SDUWH�HVSHFLILFD�GHO�VLVWHPD�QHUYLRVR�TXH�VH�FRQRFH�FRPR�VLVWHPD�QHUYLRVR�DXWyQRPR�

R�YHJHWDWLYR��$GHPiV��GHSHQGLHQGR�GH�TXH�VH�WUDWH�GH�XQD�UHDFFLyQ�GH�GRORU�R�SODFHU��VH�

DFWLYD�OD�VXEGLYLVLyQ�TXH�VH�FRQRFH�FRPR�VLVWHPD�VLPSiWLFR�R�VLVWHPD�SDUDVLPSiWLFR���

/D� IXQFLyQ� GH� HVWRV� IHQyPHQRV� YHJHWDWLYRV� FRQVLVWH� HQ� SURGXFLU�� MXQWR� FRQ� OD� FRQGXFWD��

WRGD�XQD�VHULH�GH�FDPELRV�SDUDOHORV�HQ�WRGRV�ORV�yUJDQRV�\�VLVWHPDV�GH�QXHVWUR�FXHUSR�FRQ�

ORV�TXH�HVWH�VH�DGDSWD�D�OD�QXHYD�VLWXDFLyQ��/D�DFWLYDFLyQ�GHO�VLVWHPD�QHUYLRVR�VLPSiWLFR�

RFXUUH�DQWH�XQ�SHOLJUR��SLpQVHVH�HQ�HO�HMHPSOR�DQWHULRU��HO�DWDTXH�GH�XQ�SHUUR���6H�WUDWD�GH�

XQD� UHVSXHVWD� ILVLROyJLFD� HQ� OD� TXH� VH� OLEHUDQ� PXFKDV� KRUPRQDV�� VH� SURGXFH� XQD�

FRQWUDFFLyQ�PXVFXODU�SRWHQWH��FRUULHQGR�R�DWDFDQGR��DXPHQWD� OD�DFWLYLGDG�GHO�FRUD]yQ��\�

ORV� YDVRV� VDQJXtQHRV� IDYRUHFHQ�� FRQ� XQ� DXPHQWR� GH� VX� IOXMR� VDQJXtQHR�� HO� ULHJR� GHO�

FRUD]yQ�\�ORV�P~VFXORV��DXPHQWD�WDPELpQ�HO�YROXPHQ�GHO�DLUH�HQ�ORV�SXOPRQHV�\�MXQWR�D�

HVWR�WRGD�XQD�ODUJXtVLPD�VHULH�GH�UHVSXHVWDV�ILVLROyJLFDV�GH�WRGRV�ORV�yUJDQRV�\�VLVWHPDV�

GH�QXHVWUR�RUJDQLVPR��(Q�OD�DFWLYDFLyQ�GHO�VLVWHPD�QHUYLRVR�SDUDVLPSiWLFR�RFXUUH�WRGR�OR�

RSXHVWR�D�OR�GHVFULWR�DQWHULRUPHQWH��

«La naturaleza ha encontrado con la emoción un mecanismo 

sabio, eficiente, capaz de mantener a todos los seres vivos 

unos frente a otros.» 

$xDGLGR�D�WRGR�HOOR��DGHPiV��ODV�HPRFLRQHV��HQ�HO�VHU�KXPDQR��VH�KDFHQ�FRQVFLHQWHV��HVD�

UHDFFLyQ� VXEMHWLYD� TXH� UHIHUtDPRV� D� SURSyVLWR� GH� OD� GHILQLFLyQ� GHO� 'LFFLRQDULR� GH�

1HXURFLHQFLD���(O�KRPEUH��IUHQWH�DO�UHVWR�GH�WRGRV�ORV�VHUHV�YLYRV�\�JUDFLDV�D�HVD�RWUD�SDUWH�

GHO�FHUHEUR�TXH�HV�OD�LQPHQVD�FRUWH]D�FHUHEUDO�KXPDQD�\�TXH�DOEHUJD�ORV�PHFDQLVPRV�TXH�

SURGXFHQ� OD� FRQFLHQFLD�� ©VDEHª� GH� VXV� UHDFFLRQHV� HPRFLRQDOHV� DO� DIORUDU� HVWDV� D� VX�

FRQFLHQFLD�� (VD� VHQVDFLyQ� FRQVFLHQWH� GH� XQD� GHWHUPLQDGD� UHDFFLyQ� HPRFLRQDO� VRQ� ORV�

VHQWLPLHQWRV��(O�KRPEUH��SXHV��H[SHULPHQWD�VHQWLPLHQWRV��HQ�HO�FDVR�GHO�HMHPSOR�DQWHULRU��

HQ�TXH�RFXUUtD�XQ�DWDTXH�FRQWUD�QXHVWUD�YLGD��VHQWLPRV�PLHGR��©VDEHPRVª�TXH�WHQHPRV�

PLHGR���

/RV�VHQWLPLHQWRV��DO�PHQRV�HQ�DSDULHQFLD��WHQGUtDQ�SRFR�TXH�YHU�FRQ�ORV�PHFDQLVPRV�TXH�

PDQWLHQHQ� OD� VXSHUYLYHQFLD� \� SRU� WDQWR� FRQ� ODV� HPRFLRQHV�� 3HUR� QR� HV� DVt�� SXHV� ORV�

VHQWLPLHQWRV��DO�UHFOXWDU�PHFDQLVPRV�GH�OD�FRQFLHQFLD�\�KDFHUQRV�SRU�WDQWR�FRQVFLHQWHV�GH�

FXDQWR�RFXUUH��DxDGHQ�XQD�PD\RU� IOH[LELOLGDG�D� OD�FRQGXFWD�KXPDQD�DQWH� ODV�VLWXDFLRQHV�

DQWHV� GHVFULWDV�� /R� H[WUDRUGLQDULR�� DGHPiV�� HV� TXH� ©HVH� DxDGLGR� VHQWLPHQWDOª� OH� KD�

VXSXHVWR�DO�KRPEUH�HO�GHVFXEULPLHQWR�GH�XQ�QXHYR�PXQGR���
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(V� GHFLU�� OH� KD� OOHYDGR� PiV� DOOi� GH� ORV� VHQWLPLHQWRV� LQPHGLDWRV� GH� PLHGR�� SODFHU� R�

IUXVWUDFLyQ�\�HQFRQWUDU�ORV�VHQWLPLHQWRV�GH�ELHQHVWDU�DQWH�PXFKDV�\�GLIHUHQWHV�VLWXDFLRQHV�

SHUVRQDOHV� �HO� WUDEDMR� ELHQ� KHFKR�� R� ODV� KHFKDV� SRU� RWURV� �HO� DSODXVR� D� XQ� KLMR� SRU� VX�

FDUUHUD�VREUHVDOLHQWH���<��D~Q�PiV�OHMRV��D�HVRV�VHQWLPLHQWRV��HQWUH�RWURV�PXFKRV��TXH�XQR�

H[SHULPHQWD� \� TXH� QR� QDFHQ� GH� ORV� HVWtPXORV� LQPHGLDWRV� ELROyJLFRV�� VRFLROyJLFRV� R�

GHSRVLWDGRV� HQ� OD� PHPRULD�� FRPR� HO� VHQWLPLHQWR� TXH� QRV� HPSXMD� KDFLD� HO� ORJUR� GH� OD�

IHOLFLGDG�R�OD�PLVPD�HVSLULWXDOLGDG��

/RV�VLHWH�SLODUHV�EiVLFRV�GH�ODV�HPRFLRQHV�

/DV� HPRFLRQHV�� DGHPiV� GH� ODV� GHVFULSFLRQHV� TXH� DFDER� GH� VHxDODU�� FXPSOHQ�PXFKDV� \�

YDULDV� IXQFLRQHV�� 3LHQVR� TXH� SRGUtDPRV� UHVXPLU� WRGDV� HOODV� HQ� VLHWH� DSDUWDGRV� �0RUD��

�������

 3ULPHUR�� /DV� HPRFLRQHV� VLUYHQ� SDUD� GHIHQGHUQRV� GH� HVWtPXORV� QRFLYRV�

�HQHPLJRV�� R� DSUR[LPDUQRV� D� HVWtPXORV� SODFHQWHURV� R� UHFRPSHQVDQWHV� �DJXD��

FRPLGD�� MXHJR� R� DFWLYLGDG� VH[XDO�� TXH� PDQWHQJDQ� OD� VXSHUYLYHQFLD�� (Q� HVWH�

VHQWLGR�� DGHPiV�� ODV� HPRFLRQHV� VRQ� PRWLYDGRUDV�� (V� GHFLU�� QRV� PXHYHQ� R�

HPSXMDQ�D�FRQVHJXLU�R�HYLWDU�OR�TXH�HV�EHQHILFLRVR�R�GDxLQR�SDUD�HO�LQGLYLGXR�\�

OD�HVSHFLH��

 6HJXQGR�� /DV� HPRFLRQHV� KDFHQ� TXH� ODV� UHVSXHVWDV� GHO� RUJDQLVPR� �FRQGXFWD��

DQWH� DFRQWHFLPLHQWRV� �HQHPLJRV� R� DOLPHQWR�� VHDQ� SROLYDOHQWHV� \� IOH[LEOHV�� 6RQ�

UHDFFLRQHV�TXH�D\XGDQ�D�HQFRQWUDU��QR�XQD�UHVSXHVWD�ILMD�DQWH�XQ�GHWHUPLQDGR�

HVWLPXOR� �FRPR� HV� XQ� UHIOHMR��� VLQR� TXH� EDMR� OD� UHDFFLyQ� JHQHUDO� GH� DOHUWD�� HO�

LQGLYLGXR�HVFRJH� OD�UHVSXHVWD��PiV�DGHFXDGD�\�~WLO�HQWUH�XQ�UHSHUWRULR�SRVLEOH��

(OOR� VH� H[SDQGH�� HQRUPHPHQWH�� FRQ� OD� DSDULFLyQ� GH� ORV� VHQWLPLHQWRV� �OD� SDUWH�

FRQVFLHQWH�\�VXEMHWLYD�GH� ODV�HPRFLRQHV���/DV�HPRFLRQHV�\� ORV�VHQWLPLHQWRV�GH�

HVWD�PDQHUD��GRWDQ�GH�PiV�YHUVDWLOLGDG�D�OD�FRQGXFWD��<�HOOR��REYLDPHQWH��HV�GH�

PiV�XWLOLGDG�SDUD�OD�VXSHUYLYHQFLD�GHO�LQGLYLGXR�\�GH�OD�HVSHFLH�

 7HUFHUR�� /DV� HPRFLRQHV� VLUYHQ� D� ODV� IXQFLRQHV� GHO� SXQWR� SULPHUR� \� VHJXQGR��

©DOHUWDQGRª� DO� LQGLYLGXR� FRPR� XQ� WRGR� ~QLFR� DQWH� HO� HVWtPXOR� HVSHFLILFR�� 7DO�

UHDFFLyQ�HPRFLRQDO�LQFOX\H�OD�DFWLYDFLyQ�GH�P~OWLSOHV�VLVWHPD�FHUHEUDOHV��VLVWHPD�

UHWLFXODU�� DWHQFLRQDO�� PHFDQLVPRV� VHQVRULDOHV�� PRWRUHV�� SURFHVRV� PHQWDOHV���

HQGRFULQRV� �DFWLYDFLyQ� VXSUDUUHQDO� PHGXODU� \� FRUWLFDO� \� RWUDV� KRUPRQDV���

PHWDEyOLFRV��JOXFRVD�\�iFLGRV�JUDVRV��\�HQ�JHQHUDO� OD�DFWLYDFLyQ�GH�PXFKRV�GH�

ORV� VLVWHPDV�\�DSDUDWRV�GHO�RUJDQLVPR��FDUGLRYDVFXODU�� UHVSLUDWRULR��HWF�� FRQ�HO�

DSDUDWR�ORFRPRWRU�\�P~VFXOR�HVWULDGR�FRPR�FHQWUR�GH�RSHUDFLRQHV���
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 &XDUWR�� /DV� HPRFLRQHV� PDQWLHQHQ� OD� FXULRVLGDG� \� FRQ� HOOR� HO� LQWHUpV� SRU� HO�

GHVFXEULPLHQWR�GH�OR�QXHYR��QXHYRV�DOLPHQWRV��RFXOWDFLyQ�GH�SRVLEOHV�HQHPLJRV�

TXH� VH� DYL]RUDQ� D� OR� OHMRV�� DSUHQGL]DMH� \� PHPRULD�� HWF���� 'H� HVWD� PDQHUD��

HQVDQFKDQ�HO�PDUFR�GH�VHJXULGDG�SDUD�OD�VXSHUYLYHQFLD�GHO�LQGLYLGXR��

 4XLQWR��/DV�HPRFLRQHV�VLUYHQ�FRPR�OHQJXDMH�SDUD�FRPXQLFDUVH�XQRV�LQGLYLGXRV�

FRQ� RWURV� �GH� OD� PLVPD� HVSHFLH� R� LQFOXVR� GH� HVSHFLHV� GLIHUHQWHV��� (V� XQD�

FRPXQLFDFLyQ�UiSLGD�\�HIHFWLYD��(Q�HO�KRPEUH��HO�OHQJXDMH�HPRFLRQDO�HV�WDPELpQ�

XQ� OHQJXDMH� EiVLFR� WDQWR� HQWUH� ORV�PLHPEURV� GH� XQD�PLVPD� IDPLOLD� �SDGUHV� H�

KLMRV�� FRPR� HQWUH� ORV� PLHPEURV� GH� XQD� VRFLHGDG� GHWHUPLQDGD�� (OOR�� DGHPiV��

FUHD�OD]RV�HPRFLRQDOHV��IDPLOLD��DPLVWDG��TXH�SXHGHQ�WHQHU�FODUDV�FRQVHFXHQFLDV�

GHO�p[LWR�WDQWR�GH�VXSHUYLYHQFLD�ELROyJLFD�FRPR�VRFLDO��

 6H[WR��/DV�HPRFLRQHV�VLUYHQ�SDUD�DOPDFHQDU�\�HYRFDU�PHPRULDV�GH�XQD�PDQHUD�

PiV� HIHFWLYD�� $� QDGLH� VH� OH� HVFDSD� TXH� WRGR� DFRQWHFLPLHQWR� DVRFLDGR� D� XQ�

HSLVRGLR�HPRFLRQDO��WDQWR�VL�HVWH�WXYR�XQ�PDWL]�SODFHQWHUR�R�GH�FDVWLJR��GHELGR�D�

VX�GXUDFLyQ�FRPR�D�VX�VLJQLILFDGR���SHUPLWH�XQ�PD\RU�\�PHMRU�DOPDFHQDPLHQWR�\�

HYRFDFLyQ�GH�OR�VXFHGLGR��(OOR��GH�QXHYR��WLHQH�FODUDV�FRQVHFXHQFLDV�SDUD�HO�p[LWR�

ELROyJLFR�\�VRFLDO�GHO�LQGLYLGXR��

 6pSWLPR�� /DV� HPRFLRQHV� \� ORV� VHQWLPLHQWRV� VRQ�XQRV�PHFDQLVPRV�TXH� MXHJDQ�

XQ�SDSHO�LPSRUWDQWH�HQ�HO�SURFHVR�GH�UD]RQDPLHQWR��/RV�DEVWUDFWRV�FUHDGRV�SRU�

HO� FHUHEUR�� ORV� SURFHVRV� FRJQLWLYRV� HQ� JHQHUDO�� VH� FUHDQ� HQ� ODV� iUHDV� GH�

DVRFLDFLyQ�GH� OD� FRUWH]D� FHUHEUDO� FRQ� LQIRUPDFLyQ�TXH�\D�YLHQH� LPSUHJQDGD�GH�

FRORULGR� HPRFLRQDO�� GH� EXHQR� R� GH� PDOR�� 6H� SLHQVD� \D� FRQ� VLJQLILFDGRV�

HPRFLRQDOHV�� <� GH� DKt� TXH�� VREUH� HVD� EDVH�� OD� HPRFLyQ� MXHJXH� XQ� SDSHO�

IXQGDPHQWDO�HQ�OD�WRPD�GH�GHFLVLRQHV�FRQVFLHQWHV�SRU�OD�SHUVRQD��7RGR�HVWR�QRV�

OOHYD�D�TXH�ODV�HPRFLRQHV�VRQ�FRPR�ORV�SLODUHV�EiVLFRV�VREUH�ORV�TXH�GHVFDQVDQ�

FDVL�WRGDV�ODV�IXQFLRQHV�GHO�FHUHEUR��

1HXURHGXFDFLyQ�

,QIHULGR�GH�WRGR�FXDQWR�OOHYDPRV�GLFKR��XQ�SLODU�EiVLFR�GH�ODV�HPRFLRQHV�HV�OD�FXULRVLGDG��

/D� HPRFLyQ� \� OD� FXULRVLGDG� VRQ� GRV�PHFDQLVPRV� LQGLVROXEOHPHQWH� XQLGRV�� 'H� KHFKR�� OD�

FXULRVLGDG�HV�XQR�GH�ORV�LQJUHGLHQWHV�EiVLFRV�GH�OD�HPRFLyQ��(V�HO�PHFDQLVPR�SULQFLSDO�TXH�

OD� HQFLHQGH�� (O� VLVWHPD� OtPELFR�� VHGH� GH� ODV� HPRFLRQHV�� VLHPSUH� HVWi� HQ� JXDUGLD� \� IiFLO�

SDUD� VHU� DFWLYDGR� SRU� HVWtPXORV� QXHYRV�� GLIHUHQWHV�� TXH� VDOJDQ� GH� OD� SHQXPEUD� GH� OR�

FRWLGLDQR��/D�FXULRVLGDG�HV�XQ�PHFDQLVPR�LQQDWR�TXH�OOHYD�D�OD�H[SORUDFLyQ��D�KXVPHDU�HQ�

WRGR�OR�GHVFRQRFLGR��D�©WHQHU�ORV�RMRV�VLHPSUH�ELHQ�DELHUWRVª�D�WRGR�FXDQWR�RFXUUH��&RQ�OD�
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FXULRVLGDG��HO�DQLPDO�R�HO�PLVPR�VHU�KXPDQR��DGHODQWDQ�VXFHVRV�SRVLEOHV��FRQRFHQ�OR�TXH�

SXHGH�VXFHGHU�DQWHV�GH�TXH�HVWR�VXFHGD��<�HV�FRQ�HVWD�FXULRVLGDG�TXH�QDFH�HO�IRFR�GH�OD�

DWHQFLyQ�TXH�HV�FRPR�OD�YHQWDQD�TXH��DO�DEULUVH��SHUPLWH�OD�FUHDFLyQ�GHO�FRQRFLPLHQWR��

<� GH� WRGR� HVWR�� GH� UDt]� LQYLRODEOHPHQWH� ELROyJLFD�� MXQWR� D�� HQ�JHQHUDO�� WRGR� DTXHOOR� TXH�

VDEHPRV� GH� FyPR� IXQFLRQD� HO� FHUHEUR�� VH� HVWi� VDFDQGR� SURYHFKR� DO� DSOLFDUOR� D� FyPR�

HQVHxDU�PHMRU�D�ORV�PDHVWURV��SXHV�HV�FODUR�TXH�SDUD�TXH�XQ�DOXPQR�SUHVWH�DWHQFLyQ�HQ�

FODVH� \D� VDEHPRV� TXH� QR� YDOH� H[LJLUOH�� VLQ�PiV�� TXH� SUHVWH� DWHQFLyQ�� (VR� VLUYH� GH� ELHQ�

SRFR�� VREUH� WRGR�VL�HO�SURIHVRU�HV�DEXUULGR�\�DXQ�FRQ�XQ�SURIHVRU�DFWLYR�\�XQ� WHPD�TXH�

SXGLHUD�VHU�LQWHUHVDQWH��/D�DWHQFLyQ�KD\�TXH�HYRFDUOD�SRU�PHFDQLVPRV�TXH�OD�QHXURFLHQFLD�

FRJQLWLYD�DFWXDO� FRPLHQ]D�D�GHVHQWUDxDU� \� FODUDPHQWH�XQR�GH� HOORV�� VLQR� HO� SULQFLSDO�� HV�

HYRFDU�OD�FXULRVLGDG�HQ�HO�DOXPQR�SRU�DTXHOOR�TXH�VH�OH�H[SOLFD���

(OOR�KD�OOHYDGR�D�LQWHQWDU�FUHDU�PpWRGRV�\�UHFXUVRV�FDSDFHV�GH�HYRFDU�OD�FXULRVLGDG�HQ�ORV�

DOXPQRV��0pWRGRV�DGDSWDGRV�D�ORV�PHFDQLVPRV�HVSHFtILFRV�GH�FDGD�HGDG�HQ�ORV�QLxRV�\�ODV�

PDWHULDV� TXH� VH� HQVHxDQ�� 0pWRGRV� DVRFLDGRV� D� OD� UHFRPSHQVD� \� QR� DO� FDVWLJR�� <� HVWR�

~OWLPR�HPSLH]D�D�FRQRFHUVH�FRPR�©QHXURHGXFDFLyQª��/D�DWHQFLyQ�VLJXH�D�OD�FXULRVLGDG�VLQ�

QHFHVLGDG� GH� SHGtUVHOR� DO� DOXPQR�� <� HV� GHVSXpV�� TXH� VH� VLJXH� FRQ� HO� SURFHVR� DFWLYR��

HILFLHQWH��GH�DSUHQGL]DMH�\�PHPRULD��

-XHJR�\�SODFHU�

/RV� PHFDQLVPRV� FHUHEUDOHV� GH� OD� FXULRVLGDG� VH� SRQHQ� \D� HQ�

IXQFLRQDPLHQWR�D�ORV�SRFRV�PHVHV�GH�QDFHU�HO�QLxR��(O�MXHJR�HQ�HO�

QLxR�VH�SURGXFH�XWLOL]DQGR�HVRV�PHFDQLVPRV�GH� OD� FXULRVLGDG�TXH�

HVWiQ� FRQMXQWDGRV� FRQ� OD� HPRFLyQ�� OD� UHFRPSHQVD� \� HO� SODFHU�� (O�

MXHJR� HV� HO� PHFDQLVPR� LQYHQWDGR� SRU� OD� QDWXUDOH]D� D� WUDYpV� GHO�

FXDO� HO� QLxR� DGTXLHUH� KDELOLGDGHV� \� FDSDFLGDGHV� GH� XQ� PRGR�

HILFLHQWH�\�OR�KDFH�PiV�DSWR�HQ�HO�PXQGR��(V�HO�SURFHVR�SRU�HO�TXH�

HO�QLxR� UHDOL]D� FDVL� WRGRV� ORV�DSUHQGL]DMHV�SRVLWLYRV�SRVLEOHV��6ROR�

KD\�TXH�REVHUYDU�OD�FRQGXFWD�GH�XQ�QLxR�GH�GRV�R�WUHV�DxRV�DQWH�

XQ� MXJXHWH�� OR� TXH� HVWi� KDFLHQGR� HQ� VX� MXHJR� HV� REHGHFHU� D�

PHFDQLVPRV�GH�VX�FHUHEUR�TXH�OH�OOHYDQ�D�H[SHULPHQWDU�\��FRQ�HOOR��

D�DSUHQGHU�GHO�PXQGR��D� WRPDU�PHGLGD�©PRWRUDª�GH� OD�GLVWDQFLD�

GH� ORV�REMHWRV�TXH�HVWiQ�D�VX�DOUHGHGRU�FRQ�UHVSHFWR�D�VX�SURSLR�

FXHUSR� \� FRQVWUXLU� DVt� SURJUDPDV� PRWRUHV� TXH� XWLOL]DUi� PiV�

DGHODQWH�SDUD�UHDOL]DU�FRQ�VHJXULGDG�\�SUHFLVLyQ�XQD�GHWHUPLQDGD�

FRQGXFWD���

�

�

�

�

�

�
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<�DO� LJXDO� FRQ� ODV�KDELOLGDGHV� VHQVRULDOHV�GLVFULPLQDWLYDV�� VHDQ�D� WUDYpV�GH� OD�YLVLyQ�R�HO�

WDFWR��HO�QLxR�MXHJD�SRUTXH�OH�SURGXFH�SODFHU�DXQ�VLQ�HO�©VDEHUª�GH�TXH�HV�HO�PHFDQLVPR�

GLVHxDGR� SRU� OD� QDWXUDOH]D� SDUD� HPSXMDUOH� D� DSUHQGHU�� 7RGR� QLxR� H[SHULPHQWD� XQD�

QHFHVLGDG� �QHFHVLGDG� GH� DSUHQGHU�� TXH� OH� HPSXMD� DO� MXHJR� \� VROR� VDFLD� FRQ� HO� MXHJR��

SXHVWR�TXH�HVWH�HV�SODFHQWHUR��(O�SODFHU�HV�HO�PHFDQLVPR�SRU�HO�TXH�D�WUDYpV�GHO�MXHJR�VH�

GLVIUD]D�HO�DSUHQGL]DMH�TXH�HV�OR�TXH�OH�OOHYD�D�FRQVHJXLU�ORV�REMHWLYRV�TXH�OD�QDWXUDOH]D�OH�

GHPDQGD��OR�PLVPR�TXH�FXDQGR�VLHQWH�KDPEUH�OH�HPSXMD�D�FRPHU��$O�QLxR�OH�HPSXMDQ�ORV�

FyGLJRV� GH� IXQFLRQDPLHQWR� FHUHEUDO� TXH� \D� WUDH� FRQVLJR� DO� QDFLPLHQWR� �FRPR� HO� PLVPR�

OHQJXDMH��\�TXH�HQ�EDUEHFKR�YLHQHQ�JUDEDGRV�PROHFXODUPHQWH�HQ�ORV�JHQHV��SURGXFWR�GHO�

SURFHVR�HYROXWLYR��(O�MXHJR��SXHV��HV�HO�PHFDQLVPR�PHGLDQWH�HO�FXDO�HO�QLxR��DSUHQGLHQGR��

FDPELD�VX�SURSLR�FHUHEUR�\�FRQ�HOOR�HQILOD�VX�FDPLQR�KDFLD�OD�MXYHQWXG���

$SDJyQ�(PRFLRQDO�

7RGRV�VDEHPRV�TXH�YLYLPRV�HQ�XQD�VRFLHGDG�HVWUHVDGD��<�HVD�GLQiPLFD�GH�SUHVLyQ�JHQHUD�

XQ� HVWDGR� GH� DFFLRQHV� \� UHDFFLRQHV� SHUVRQDOHV� GH� WHQVLyQ� FRQVWDQWH�� &XDQGR� HVWRV�

SURFHVRV� VH� SRQHQ� HQ� PDUFKD� GH� XQ�PRGR� OHQWR�� FRQVWDQWH� H� LQVLGLRVR�� DO� LQGLYLGXR� OH�

RSULPH�XQD� VHQVDFLyQ�GH�DJRELR�PHQWDO� LQFRQVFLHQWH� UHSHWLGR�D� OR� ODUJR�GH� ORV�GtDV�� ORV�

PHVHV�R�ORV�DxRV��/R�FLHUWR�HV�TXH�XQD�YH]�HQWURQL]DGR�HVWH�HVWLOR�GH�YLGD�VH�LQVWUXPHQWD�

XQD� UHVSXHVWD� RUJiQLFD� SDWROyJLFD� SHUPDQHQWH�� <� HVWR�� SURGXFLGR� SRU� XQD� PLUtDGD� GH�

IDFWRUHV��VH�YLYH�HQ�OD�IDPLOLD��OR�TXH�QHFHVDULDPHQWH�UHSHUFXWH�HQ�HO�QLxR���

«�El juego, pues, es el mecanismo mediante el cual el 

niño, aprendiendo, cambia su propio cerebro y con ello 

enfila su camino hacia la juventud.» 

(O�QLxR�HQ�VX�GHVDUUROOR� �GHVDUUROOR�FHUHEUDO���HV�FRPR�XQD�HVSHFLH�GH�HVSRQMD�FDSD]�GH�

DEVRUEHU�WRGR�HVWtPXOR�H�LQIRUPDFLyQ�GH�VX�HQWRUQR�\�WUDQVIRUPDUOR�HQ�ItVLFD�\�TXtPLFD��HQ�

UHDUERUL]DFLyQ� \� FUHDFLyQ� GH� QXHYDV� UDPDV� GH� ODV� QHXURQDV� �GHQGULWDV�� \� OD� FUHDFLyQ� \�

QXHYD�FRQILJXUDFLyQ�GH�ODV�VLQDSVLV��HVRV�SXQWRV�GH�FRPXQLFDFLyQ�GH�ODV�QHXURQDV�SRU�ODV�

TXH�VH�WUDVPLWHQ�OD�LQIRUPDFLyQ�XQDV�FRQ�RWUDV���(VH�HQWRUQR�IDPLOLDU��SULQFLSDOPHQWH�\�HQ�

HO� FRQWH[WR� TXH� DTXt� HVWDPRV� WUDWDQGR�� UHILHUH� D� OD� HPRFLyQ�� (V� FRPR� UHVXOWDGR� GH� HVH�

HQWRUQR� TXH� HQ� HO� FHUHEUR� GHO� QLxR� VH� SXHGH� ©HQFHQGHUª� SHUR� WDPELpQ� ©DSDJDUª� OD�

HPRFLyQ�\�WRGRV�ORV�PHFDQLVPRV�TXH�KHPRV�YHQLGR�UHILULHQGR�DTXt�FRPR�VRQ�OD�FXULRVLGDG�

\�ORV�SURFHVRV�DWHQFLRQDOHV���

&RQ�HVWH�©DSDJyQ�HPRFLRQDOª�DSDUHFHQ�ORV�SUREOHPDV��PXFKRV�JUDYHV��HQ�OD�FRQGXFWD�GH�

ORV� QLxRV�� \� TXH� VH� H[SUHVDQ� PD\RUPHQWH� HQ� HO� FROHJLR� \� D� OD� KRUD� GH� DSUHQGHU� \�
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PHPRUL]DU��'H�HVH�HQWRUQR�IDPLOLDU�SXHGH�QDFHU�XQ�QLxR�FRQ�HVWUpV�TXH�QR�VH�H[SUHVH�HQ�

QLQJXQD� DQRUPDOLGDG� FRJQLWLYD� HVSHFLDO� R� KLSHUDFWLYLGDG� R� VtQWRPDV� GHSUHVLYRV� FOiVLFRV�

VLQR�VLPSOHPHQWH�HQ�HVD�DWHQFLyQ�GLIXPLQDGD��GLVSHUVD�\�GH�IDOWD�GH�LQWHUpV�SRU�DSUHQGHU��

(O�HVWUpV�HV�FLHUWDPHQWH�XQD�DFWLYLGDG�FHUHEUDO�\�FRQGXFWXDO� ILVLROyJLFD�\�FRQVXVWDQFLDO�D�

QXHVWURV�HVWLORV�GH�YLGD�GXUDQWH�PLOORQHV�GH�DxRV��3HUR�ORV�HVWLORV�GH�YLGD�KDQ�FDPELDGR�HQ�

ORV�KXPDQRV�PRGHUQRV�\�HOOR�KD�GDGR�OXJDU�D�OD�SDWRORJtD�GHO�HVWUpV�\�FRQ�HOOR��D�OD�IDOWD�GH�

XQ�VXHxR�SURIXQGR��VXILFLHQWH�\�UHSDUDGRU��PHFDQLVPRV�FHUHEUDOHV�HVHQFLDOHV�SDUD�SURGXFLU�

\�DOFDQ]DU�OD�FRQVROLGDFLyQ�GH�WRGR�OR�DSUHQGLGR�GXUDQWH�HO�GtD��\�D�RWURV�VtQWRPDV�FRPR�OD�

LUULWDFLyQ�\�OD�IDOWD�GH�FXULRVLGDG�\�OD�GHVDWHQFLyQ�TXH�\D�KHPRV�PHQFLRQDGR��&XDQGR�HVWH�

SURFHVR�VH�SRQH�HQ�PDUFKD�UHSHUFXWH�HQ�HO�FHUHEUR�\�FRPSURPHWH�VX�IXQFLyQ�QRUPDO���

+R\� FRQRFHPRV� XQ� WUDWDPLHQWR� HIHFWLYR� \� SRFR� FRVWRVR� TXH� PHMRUD� ORV� VtQWRPDV�

SURGXFLGRV�SRU�HVWH�WLSR�GH�HVWUpV��0H�UHILHUR�D�OD�SUiFWLFD�GHO�HMHUFLFLR�ItVLFR�DHUyELFR��/RV�

HIHFWRV� GHO� HMHUFLFLR� ItVLFR� DHUyELFR� IXQFLRQDQ� D� FXDOTXLHU� HGDG�� GHVGH� HO� QLxR� \� HO�

DGROHVFHQWH�DO�DGXOWR�\�OD�YHMH]��(VWH�WLSR�GH�HMHUFLFLR�SUDFWLFDGR�UHJXODUPHQWH�UHEDMD�ODV�

UHVSXHVWDV�HVWUHVDQWHV�\�PRGXOD�\�FDPELD�OD�FRQILJXUDFLyQ�GHO�FHUHEUR�HQ�DTXHOODV�iUHDV�

TXH� WLHQHQ� TXH� YHU� FRQ� HO� DSUHQGL]DMH� \� OD� PHPRULD�� 'H� HVWR� VH� KDQ� GDGR� FXHQWD� ORV�

HVSHFLDOLVWDV��<� IUHQWH�D� OD� LGHD��GH�KDFH�XQRV�DxRV��SDUWLFXODUPHQWH�HQ�(VWDGRV�8QLGRV��

TXH� KDEtD� TXH� UHEDMDU� HO� Q~PHUR� GH� KRUDV� VHPDQDOHV� GHGLFDGDV� D� OD� ©JLPQDVLD� \� ORV�

GHSRUWHVª�\�XWLOL]DUODV�HQ�VX�OXJDU�DO�GXUR�DSUHQGL]DMH�DEVWUDFWR��DKRUD��GH�QXHYR��D�OD�OX]�

GH�ORV�EHQHILFLRV�TXH�VREUH�HO�FHUHEUR�SURGXFH�HVH�HMHUFLFLR�ItVLFR�DHUyELFR��VH�KD�YXHOWR�D�

OD�LGHD�GH�SRWHQFLDU�pVWH�\�GHGLFDUOH�WLHPSR�VXILFLHQWH���

«Los estilos de vida han cambiado en los humanos modernos y ello 

ha dado lugar a la patología del estrés.» 

(VWXGLRV�UHFLHQWHV� OR�KDQ�YHQLGR�SRQLHQGR�GH�UHOHYDQFLD��8Q�HVWXGLR�HQ�SDUWLFXODU�UHVXOWD�

PX\� LQWHUHVDQWH�� )XH�XQ�HVWXGLR� UHDOL]DGR�HQ�XQD�SREODFLyQ�GH�XQ�PLOOyQ�GH� VXHFRV�� (Q�

HVWRV�VH� FRPSUREy�TXH�HQ�HO� UDQJR�GH�HGDGHV�HQWUH� ORV����\� ORV����DxRV��DTXHOORV�TXH�

SUDFWLFDURQ� HMHUFLFLR� ItVLFR� FRQWLQXDGR� \� DOFDQ]DURQ� DOWDV� SXQWXDFLRQHV� HQ� HVWD� PDWHULD��

WDPELpQ�IXHURQ�ORV�TXH�DOFDQ]DURQ�XQD�PiV�DOWD�SXQWXDFLyQ�HQ�ORV�WHVW�TXH�FRQVLGHUDURQ�

HOHPHQWRV�FRPR�OD�LQWHOLJHQFLD�JOREDO�\�YHUEDO��\�HQ�JHQHUDO��HQ�OD�FRPSUHQVLyQ�YHUEDO�\�HQ�

HO�SHQVDPLHQWR�OyJLFR���

/R�LQWHUHVDQWH�GH�HVWH�HVWXGLR�IXH��DGHPiV��TXH�FXDQGR�PXFKRV�GH�HVWRV�MyYHQHV�IXHURQ�

HYDOXDGRV�FLQFXHQWD�DxRV�PiV�WDUGH��LQGHSHQGLHQWHPHQWH�GH�TXH�HQ�HO�LQWHUYDOR�GH�HVWRV�

DxRV�KXELHUDQ�VHJXLGR�R�QR�KDFLHQGR�HMHUFLFLR���DTXHOORV�TXH�KDEtDQ�SUDFWLFDGR�HMHUFLFLR�

ItVLFR� HQ� VX� MXYHQWXG� IXHURQ� ORV� TXH� GHPRVWUDURQ� WHQHU� PHMRUHV� KDELOLGDGHV� PHQWDOHV�
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GXUDQWH� HO� HQYHMHFLPLHQWR�� (VWR� WLHQH� TXH� YHU� FRQ� OR� TXH� KD� YHQLGR� D� FRQRFHUVH� FRPR�

©UHVHUYD�FRJQLWLYDª���

+DVWD�KDFH�ELHQ�SRFR�WLHPSR�VH�SHQVDED�TXH�ORV�HIHFWRV�VREUH�HO�FHUHEUR�GH�OD�SUiFWLFD�GHO�

HMHUFLFLR�ItVLFR�DHUyELFR�QR�HUDQ�DFXPXODWLYRV��(V�GHFLU��VH�SHQVDED�TXH�HO�HMHUFLFLR� ItVLFR�

UHDOL]DGR� D� HGDGHV� WHPSUDQDV� QR� LQIOXtD� SDUD� QDGD� �VL� OXHJR� GHVSXpV� QR� VH� VHJXtD�

SUDFWLFDQGR��HQ�HO�HQYHMHFLPLHQWR�WDUGtR��������DxRV���(VWH�SXHV�QR�SDUHFH�VHU�HO�FDVR��DO�

PHQRV�LQIHULGR�GH�ORV�UHVXOWDGRV�GH�HVWH�HVWXGLR�TXH�DFDER�GH�UHIHULU��

$OJXQDV�FODYHV�R�FRQFOXVLRQHV�

�� /D�HPRFLyQ�HV�DTXHOOR�TXH�QRV�PXHYH�\�HPSXMD�©D�YLYLUª��D�TXHUHU�HVWDU�YLYRV�

HQ�LQWHUDFFLyQ�FRQVWDQWH�FRQ�HO�PXQGR�\�QRVRWURV�PLVPRV��

�� (O� FHUHEUR� HPRFLRQDO� �VLVWHPD� OtPELFR�� HV� HO� TXH� JXtD�� GD� OX]� H� LOXPLQD� D�

FXDOTXLHU�HGDG��WRGRV�ORV�SODQHV�\�GHFLVLRQHV�TXH�WRPDPRV�HQ�QXHVWUD�YLGD��

�� /DV�HPRFLRQHV�VRQ�XQ�OHQJXDMH�HQ�Vt�PLVPDV��D�WUDYpV�GHO�FXDO�VH�SXHGH�IDFLOLWDU�

R�HQWRUSHFHU�OD�WUDQVPLVLyQ�GH�FRQRFLPLHQWRV��

�� /D� PHPRULD� GH� FXDOTXLHU� VXFHVR� VH� YH� IDFLOLWDGD� FXDQGR� HVWH� RFXUUH� HQ� XQ�

FRQWH[WR�R�FRPSRQHQWH�HPRFLRQDO�ELHQ�VHD�GH�SODFHU�R�GH�GRORU��

�� /DV�HPRFLRQHV�VRQ�OD�EDVH�IXQGDPHQWDO�GHO�SURSLR�SURFHVR�GH�UD]RQDPLHQWR�\�OD�

WRPD�GH�GHFLVLRQHV��

�� /DV� HPRFLRQHV� VRQ� OD� EDVH�GH� ORV�SURFHVRV�TXH� VH� FRQRFHQ� FRPR� FXULRVLGDG�\�

DWHQFLyQ��

�� /D� QHXURHGXFDFLyQ� UHILHUH� D� WRPDU� YHQWDMD� GH� ORV� FRQRFLPLHQWRV� VREUH� FyPR�

IXQFLRQD�HO�FHUHEUR�SDUD�HQVHxDU�D�DSUHQGHU�PHMRU��

�� /D�FXULRVLGDG�HV�HO�PHFDQLVPR�HPRFLRQDO�TXH�DEUH� ODV�YHQWDQDV�GH� OD�DWHQFLyQ�

SRU� ODV� TXH� HQWUD� OD� LQIRUPDFLyQ� FDSD]� GH� SURGXFLU� DSUHQGL]DMH�� PHPRULD� \�

FRQRFLPLHQWR��

�� (Q�HO� QLxR�� HO� MXHJR� HV�HO�PHFDQLVPR� LQYHQWDGR�SRU� OD�QDWXUDOH]D�D� WUDYpV�GHO�

FXDO�HVWH�DGTXLHUH�KDELOLGDGHV�\�FDSDFLGDGHV�GH�XQ�PRGR�HILFLHQWH�\�KDFHUOH�PiV�

DSWR�HQ�HO�PXQGR��
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��� (O�SODFHU��D� WUDYpV�GHO� MXHJR��HV�HO�PHFDQLVPR�GLVHxDGR�SRU� OD�QDWXUDOH]D�SDUD�

HPSXMDU�DO�QLxR�D�DSUHQGHU��

��� $SDJyQ� HPRFLRQDO� VLJQLILFD� SHUGHU� R� GLVPLQXLU� OD� HQHUJtD� FDSD]� GH� VHQWLU�

FXULRVLGDG�SRU�OR�TXH�VH�HQVHxD�\�FRQ�HOOR�FHUUDU�HO�IRFR�GH�DWHQFLyQ�\�VHU�SRFR�

HILFLHQWH�HQ�ORV�SURFHVRV�GH�DSUHQGL]DMH��

%LEOLRJUDItD�

+LOOPDQ��&�+���(ULFNVRQ��.�,���.UDPHU��$�)����������%H�VPDUW��H[HUFLVH�\RXU�KHDUW��H[HUFLVH�HIIHFWV�RQ�

EUDLQ�DQG�FRJQLWLRQ��1DWXUH�5HYLHZV�1HXURVFLHQFH������������

0RUD�� )��� 3HQD�� $�� �������� 'HVDUUROOR� FHUHEUDO� \� DGROHVFHQFLD�� (Q� -�0�� 6HJRYLD� \� )�� 0RUD� �(GV����

6LFRSDWRORJtD�GH�OD�DGROHVFHQFLD��0DGULG��)DUPDLQGXVWULD���

0RUD��)���6DQJXLQHWWL��$�0����������'LFFLRQDULR�GH�1HXURFLHQFLD��0DGULG��$OLDQ]D�(GLWRULDO��

0RUD��)���������(O�5HORM�GH�OD�VDELGXUtD��7LHPSRV�\�(VSDFLRV�HQ�HO�FHUHEUR�KXPDQR��0DGULG��$OLDQ]D�

(GLWRULDO���

0RUD��)���������&yPR�IXQFLRQD�HO�FHUHEUR��0DGULG��$OLDQ]D�(GLWRULDO��

9DQ�3UDDJ��+���������([HUFLVH�DQG�WKH�EUDLQ��VRPHWKLQJ�WR�FKHZ�RQ��7UHQGV� LQ�1HXURVFLHQFHV������

���������
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���'H�OD�LQWHOLJHQFLD�HPRFLRQDO�D�OD�HGXFDFLyQ�

HPRFLRQDO�

5DIDHO�%LVTXHUUD�

/D�LQWHOLJHQFLD�HPRFLRQDO�

6H�FRQVLGHUD�TXH�HO�SULPHU�DUWtFXOR�FLHQWtILFR�VREUH�LQWHOLJHQFLD�HPRFLRQDO�HV�HO�GH�6DORYH\�

\� 0D\HU� ������� FRQ� HO� WtWXOR� (PRWLRQDO� ,QWHOOLJHQFH�� (VWH� DUWtFXOR� SDVy� SUiFWLFDPHQWH�

GHVDSHUFLELGR�HQ�HO�PRPHQWR�GH�VX�SXEOLFDFLyQ�\�KXER�TXH�HVSHUDU�FLQFR�DxRV�KDVWD�TXH�OR�

GLYXOJy�'DQLHO�*ROHPDQ���������

&RQ� DQWHULRULGDG�� HQ� ����� VH� IXQGy� HO� &ROODERUDWLYH� IRU� $FDGHPLF�� 6RFLDO� DQG� (PRWLRQDO�

/HDUQLQJ� �&$6(/�� FRQ� REMHWR� GH� SRWHQFLDU� OD� HGXFDFLyQ� HPRFLRQDO� \� VRFLDO� HQ� WRGR� HO�

PXQGR�� &$6(/� HV� XQD� LQVWLWXFLyQ� TXH� VH� SURSRQH� OD� GLIXVLyQ� GH� VRFLDO� DQG� HPRWLRQDO�

OHDUQLQJ��6(/���TXH�VH�SXHGH�WUDGXFLU�SRU�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��$6(���'LFKR�HQ�

RWUDV� SDODEUDV�� DQWHV� GH� OD� SXEOLFDFLyQ� GHO� OLEUR� GH� *ROHPDQ� ������� \D� KDEtD� XQD�

LQVWLWXFLyQ�GHGLFDGD�D�VX�GLIXVLyQ�HQ�OD�HGXFDFLyQ��

$� SDUWLU� GH� OD� SXEOLFDFLyQ� GHO� OLEUR� (PRWLRQDO� ,QWHOOLJHQFH� GH� 'DQLHO� *ROHPDQ� ������� VH�

SURGXFH� XQD� JUDQ� GLIXVLyQ� GH� HVWH� FRQFHSWR�� (O� OLEUR� HV� XQ� EHVW� VHOOHU� PXQGLDO� TXH� KD�

WHQLGR�JUDQ�WUDVFHQGHQFLD�VRFLDO��KDVWD�WDO�SXQWR�GH�HFOLSVDU�D�ORV�FUHDGRUHV�GHO�FRQFHSWR��

6HJ~Q� 6DORYH\� \� 0D\HU� ������� \� OD� UHYLVLyQ� SRVWHULRU� GH� 0D\HU� \� 6DORYH\� �������� OD�

LQWHOLJHQFLD�HPRFLRQDO�FRQVLVWH�HQ�OD�KDELOLGDG�SDUD�PDQHMDU�ORV�VHQWLPLHQWRV�\�HPRFLRQHV��

GLVFULPLQDU�HQWUH�HOORV�\�XWLOL]DU�HVWRV�FRQRFLPLHQWRV�SDUD�GLULJLU�ORV�SURSLRV�SHQVDPLHQWRV�\�

DFFLRQHV��6X�PRGHOR�VH�HVWUXFWXUD�HQ�FXDWUR�EORTXHV��

�� 3HUFHSFLyQ�HPRFLRQDO��/DV�HPRFLRQHV�VRQ�SHUFLELGDV��LGHQWLILFDGDV��YDORUDGDV�\�

H[SUHVDGDV��6H�UHILHUH�D�ODV�HPRFLRQHV�HQ�XQR�PLVPR�\�HQ�ORV�GHPiV��H[SUHVDGDV�

D� WUDYpV� GHO� OHQJXDMH�� OD� FRQGXFWD�� REUDV� GH� DUWH�� P~VLFD�� HWF�� ,QFOX\H� OD�

FDSDFLGDG�SDUD�H[SUHVDU�ODV�HPRFLRQHV�DGHFXDGDPHQWH�DVt�FRPR�OD�FDSDFLGDG�GH�

GLVFULPLQDU�HQWUH�H[SUHVLRQHV�SUHFLVDV�H�LPSUHFLVDV��KRQHVWDV�R�GHVKRQHVWDV��

�� )DFLOLWDFLyQ� HPRFLRQDO� GHO� SHQVDPLHQWR�� /DV� HPRFLRQHV� VHQWLGDV� VH� KDFHQ�

FRQVFLHQWHV� \� GLULJHQ� OD� DWHQFLyQ� KDFLD� OD� LQIRUPDFLyQ� LPSRUWDQWH�� (O� HVWDGR� GH�

KXPRU� FDPELD� OD� SHUVSHFWLYD� GHO� LQGLYLGXR�� GHVGH� HO� RSWLPLVPR� DO� SHVLPLVPR��

IDYRUHFLHQGR� OD� FRQVLGHUDFLyQ� GH� P~OWLSOHV� SXQWRV� GH� YLVWD�� /RV� HVWDGRV�
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HPRFLRQDOHV� IDFLOLWDQ� HO� DIURQWDPLHQWR�� 3RU� HMHPSOR�� HO� ELHQHVWDU� IDFLOLWD� OD�

FUHDWLYLGDG��

�� &RPSUHQVLyQ� HPRFLRQDO�� &RQVLVWH� HQ� FRPSUHQGHU� \� DQDOL]DU� ODV� HPRFLRQHV��

,QFOX\H� OD� FDSDFLGDG�SDUD�GDU�QRPEUH�D� ODV�HPRFLRQHV�� UHFRQRFHU� ODV� UHODFLRQHV�

HQWUH� HVWDV� \� ODV� SDODEUDV�� 3RU� HMHPSOR�� OD� WULVWH]D� VH� GHEH� D� XQD� SpUGLGD��

7DPELpQ�LQFOX\H�OD�KDELOLGDG�SDUD�UHFRQRFHU�ODV�WUDQVLFLRQHV�HQWUH�HPRFLRQHV��SRU�

HMHPSOR�FyPR�VH�SDVD�GH�OD�IUXVWUDFLyQ�D�OD�LUD��R�GHO�DPRU�DO�RGLR��

�� 5HJXODFLyQ�HPRFLRQDO��&RQWURO�GH� ODV�HPRFLRQHV�TXH� LQFOX\H� OD�KDELOLGDG�SDUD�

GLVWDQFLDUVH� GH� XQD� HPRFLyQ�� OD� KDELOLGDG� SDUD� UHJXODU� ODV� HPRFLRQHV� HQ� XQR�

PLVPR�\�HQ�RWURV��OD�FDSDFLGDG�SDUD�PLWLJDU�ODV�HPRFLRQHV�QHJDWLYDV�\�SRWHQFLDU�

ODV�SRVLWLYDV��VLQ�UHSULPLU�R�H[DJHUDU�OD�LQIRUPDFLyQ�TXH�WUDQVPLWHQ��HWF��

3DUD�*ROHPDQ�OD�LQWHOLJHQFLD�HPRFLRQDO�FRQVLVWH�HQ���

� &RQRFHU�ODV�SURSLDV�HPRFLRQHV��

� �0DQHMDU�ODV�HPRFLRQHV��

� �0RWLYDUVH�D�Vt�PLVPR��

� �5HFRQRFHU�ODV�HPRFLRQHV�GH�ORV�GHPiV��

� (VWDEOHFHU�UHODFLRQHV�SRVLWLYDV�FRQ�RWUDV�SHUVRQDV��

6L� QRV� ILMDPRV� HQWUH� HVWRV� GRV� PRGHORV� GH� LQWHOLJHQFLD� HPRFLRQDO� QR� FRLQFLGHQ�� 3HUR�

DGHPiV�VXUJHQ�RWURV�PRGHORV��FRPR�HO�GH�5HXYHQ�%DU�2Q��HO�GH�3HWULGHV�\�)XUQKDP��HWF��

(VWR�DEUH�XQ�GHEDWH�VREUH�¢TXp�HV�UHDOPHQWH�OD�LQWHOLJHQFLD�HPRFLRQDO"��¢FXiO�HV�HO�PRGHOR�

PiV� DSURSLDGR"�� ¢FXiO� QRV� FRQYLHQH� VHJXLU"� /D� SROpPLFD� HVWi� VHUYLGD�� 3HUR�PiV� DOOi� GH�

HVWH�GHEDWH��KD\�XQ�DFXHUGR�JHQHUDO�HQ�TXH�H[LVWHQ�XQDV�FRPSHWHQFLDV�HPRFLRQDOHV�TXH�

GHEHUtDQ� DSUHQGHU� WRGDV� ODV� SHUVRQDV�� /D� HVWUDWHJLD� SDUD� GHVDUUROODU� ODV� FRPSHWHQFLDV�

HPRFLRQDOHV�VH�GHQRPLQD�HGXFDFLyQ�HPRFLRQDO��

&RPSHWHQFLDV�HPRFLRQDOHV�

([LVWHQ� GLYHUVRV� PRGHORV� GH� FRPSHWHQFLDV� HPRFLRQDOHV�� $� FRQWLQXDFLyQ� VH� SUHVHQWDQ�

DOJXQDV� GH� ODV� FRPSHWHQFLDV� PiV� UHSUHVHQWDWLYDV�� VLJXLHQGR� HO� PRGHOR� GHO� *UXS� GH�

5HFHUFD�HQ�2ULHQWDFLy�3VLFRSHGDJzJLFD��*523��GH�OD�8QLYHUVLWDW�GH�%DUFHORQD��(VWH�PRGHOR�

VH�KD�H[SHULPHQWDGR�FRQ�p[LWR�HQ�OD�HGXFDFLyQ��%LVTXHUUD��������\�HQJORED�FRPSHWHQFLDV�

FRPR�ODV�VLJXLHQWHV��
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/D�©FRQFLHQFLD�HPRFLRQDOª�FRQVLVWH�HQ�FRQRFHU�ODV�SURSLDV�HPRFLRQHV�\�ODV�HPRFLRQHV�GH�

ORV� GHPiV�� (VWR� VH� FRQVLJXH� D� WUDYpV� GH� OD� REVHUYDFLyQ� GHO� SURSLR� FRPSRUWDPLHQWR� DVt�

FRPR�GHO�GH�ODV�SHUVRQDV�TXH�QRV�URGHDQ��(OOR�VXSRQH�VDEHU�GLVWLQJXLU�HQWUH�SHQVDPLHQWRV��

DFFLRQHV�\�HPRFLRQHV��FRPSUHQGHU�ODV�FDXVDV�\�FRQVHFXHQFLDV�GH�ODV�~OWLPDV��HYDOXDU�VX�

LQWHQVLGDG�� \� UHFRQRFHU� \� XWLOL]DU� VX� OHQJXDMH�� WDQWR� HQ� FRPXQLFDFLyQ� YHUEDO� FRPR� QR�

YHUEDO��

/D�©UHJXODFLyQ�GH� ODV�HPRFLRQHVª�VLJQLILFD�GDU�XQD�UHVSXHVWD�DSURSLDGD�D� ODV�HPRFLRQHV�

TXH�H[SHULPHQWDPRV��1R�KD\�TXH�FRQIXQGLU� OD� UHJXODFLyQ�HPRFLRQDO�FRQ� OD� UHSUHVLyQ��/D�

UHJXODFLyQ� FRQVLVWH� HQ� XQ� GLItFLO� HTXLOLEULR� HQWUH� OD� UHSUHVLyQ� \� HO� GHVFRQWURO�� 6RQ�

FRPSRQHQWHV�LPSRUWDQWHV�GH�OD�KDELOLGDG�GH�DXWRUUHJXODFLyQ�OD�WROHUDQFLD�D�OD�IUXVWUDFLyQ��

HO� PDQHMR� GH� OD� LUD�� OD� FDSDFLGDG� SDUD� UHWUDVDU� JUDWLILFDFLRQHV�� ODV� KDELOLGDGHV� GH�

DIURQWDPLHQWR�HQ�VLWXDFLRQHV�GH�ULHVJR��LQGXFFLyQ�DO�FRQVXPR�GH�GURJDV��YLROHQFLD��HWF����HO�

GHVDUUROOR�GH�OD�HPSDWtD��HWF��

«La conciencia emocional consiste en conocer las propias 

emociones y las emociones de los demás.» 

$OJXQDV�WpFQLFDV�FRQFUHWDV�VRQ��GLiORJR�LQWHUQR��FRQWURO�GHO�HVWUpV��UHODMDFLyQ��PHGLWDFLyQ��

UHVSLUDFLyQ��� DXWRDILUPDFLRQHV� SRVLWLYDV�� DVHUWLYLGDG�� UHHVWUXFWXUDFLyQ� FRJQLWLYD��

LPDJLQDFLyQ� HPRWLYD�� DWULEXFLyQ� FDXVDO�� HWF�� (O� GHVDUUROOR� GH� OD� UHJXODFLyQ� HPRFLRQDO�

UHTXLHUH� GH� XQD� SUiFWLFD� FRQWLQXDGD�� (V� UHFRPHQGDEOH� HPSH]DU� SRU� OD� UHJXODFLyQ� GH�

HPRFLRQHV� FRPR� LUD�� PLHGR�� WULVWH]D�� YHUJ�HQ]D�� WLPLGH]�� FXOSDELOLGDG�� HQYLGLD�� DOHJUtD��

DPRU��HWF���

/D� ©DXWRQRPtD� HPRFLRQDOª� HV� OD� FDSDFLGDG� GH� QR� YHUVH� VHULDPHQWH� DIHFWDGR� SRU� ORV�

HVWtPXORV�GHO�HQWRUQR��6H�WUDWD�GH�WHQHU�VHQVLELOLGDG�FRQ�LQYXOQHUDELOLGDG��(VWR�UHTXLHUH�GH�

XQD� VDQD� DXWRHVWLPD�� DXWRFRQILDQ]D�� SHUFHSFLyQ� GH� DXWRHILFDFLD�� DXWRPRWLYDFLyQ� \�

UHVSRQVDELOLGDG��/D�DXWRQRPtD�HPRFLRQDO�HV�XQ�HTXLOLEULR�HQWUH�OD�GHSHQGHQFLD�HPRFLRQDO�\�

OD�GHVYLQFXODFLyQ��

/DV�©KDELOLGDGHV�VRFLRHPRFLRQDOHVª�FRQVWLWX\HQ�XQ�FRQMXQWR�GH�FRPSHWHQFLDV�TXH�IDFLOLWDQ�

ODV�UHODFLRQHV�LQWHUSHUVRQDOHV��/DV�UHODFLRQHV�VRFLDOHV�HVWiQ�HQWUHWHMLGDV�GH�HPRFLRQHV��/D�

HVFXFKD�\�OD�FDSDFLGDG�GH�HPSDWtD�DEUHQ�OD�SXHUWD�D�DFWLWXGHV�SURVRFLDOHV��TXH�VH�VLW~DQ�

HQ� ODV� DQWtSRGDV� GH� DFWLWXGHV� UDFLVWDV�� [HQyIREDV� R� PDFKLVWDV�� TXH� WDQWRV� SUREOHPDV�

VRFLDOHV�RFDVLRQDQ��(VWDV�FRPSHWHQFLDV�VRFLDOHV�SUHGLVSRQHQ�D�OD�FRQVWLWXFLyQ�GH�XQ�FOLPD�

VRFLDO�IDYRUDEOH�DO�WUDEDMR�HQ�JUXSR�SURGXFWLYR�\�VDWLVIDFWRULR��

/DV�©FRPSHWHQFLDV�SDUD�OD�YLGD�\�HO�ELHQHVWDUª�VRQ�XQ�FRQMXQWR�GH�KDELOLGDGHV��DFWLWXGHV�\�

YDORUHV� TXH� SURPXHYHQ� OD� FRQVWUXFFLyQ� GHO� ELHQHVWDU� SHUVRQDO� \� VRFLDO�� (O� ELHQHVWDU�
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HPRFLRQDO�HV�OR�PiV�SDUHFLGR�D�OD�IHOLFLGDG��HQWHQGLGD�FRPR�OD�H[SHULHQFLD�GH�HPRFLRQHV�

SRVLWLYDV��1R�SRGHPRV�HVSHUDU�D�TXH�QRV�YHQJDQ�HVWRV�HVWDGRV�HPRFLRQDOHV��VLQR�TXH�KD\�

TXH� FRQVWUXLUORV� FRQVFLHQWHPHQWH�� FRQ� YROXQWDG� \� DFWLWXG� SRVLWLYD�� (VWR� HV� SRVLEOH� \�

GHVHDEOH��

�

/D�HGXFDFLyQ�HPRFLRQDO�

/D� HGXFDFLyQ� HPRFLRQDO� HV� XQ� SURFHVR� HGXFDWLYR�� FRQWLQXR� \� SHUPDQHQWH�� TXH� SUHWHQGH�

SRWHQFLDU� HO� GHVDUUROOR� GH� ODV� FRPSHWHQFLDV� HPRFLRQDOHV� FRPR� HOHPHQWR� HVHQFLDO� GHO�

GHVDUUROOR�KXPDQR��FRQ�REMHWR�GH�FDSDFLWDUOH�SDUD�OD�YLGD�\�FRQ�OD�ILQDOLGDG�GH�DXPHQWDU�HO�

ELHQHVWDU� SHUVRQDO� \� VRFLDO� �%LVTXHUUD�� ������� (VWH� SURFHVR� VH� SURSRQH� RSWLPL]DU� HO�

GHVDUUROOR�KXPDQR��HV�GHFLU��HO�GHVDUUROOR�LQWHJUDO�GH�OD�SHUVRQD��ItVLFR��LQWHOHFWXDO��PRUDO��

VRFLDO�� HPRFLRQDO�� HWF���� (V� SRU� WDQWR� XQD� HGXFDFLyQ� SDUD� OD� YLGD�� XQ� SURFHVR� HGXFDWLYR�

FRQWLQXR�\�SHUPDQHQWH��$�HVWR�VH�OH�GHQRPLQD�©HQIRTXH�GHO�FLFOR�YLWDOª��

/D� HGXFDFLyQ� HPRFLRQDO� HV� XQD� IRUPD� GH� SUHYHQFLyQ� SULPDULD� LQHVSHFtILFD�� (QWHQGHPRV�

FRPR� WDO� OD� DGTXLVLFLyQ� GH� FRPSHWHQFLDV� TXH� VH� SXHGHQ� DSOLFDU� D� XQD� PXOWLSOLFLGDG� GH�

VLWXDFLRQHV�� WDOHV� FRPR� OD� SUHYHQFLyQ� GHO� FRQVXPR� GH� GURJDV�� SUHYHQFLyQ� GHO� HVWUpV��

DQVLHGDG��GHSUHVLyQ��YLROHQFLD��HWF��/D�SUHYHQFLyQ�SULPDULD�LQHVSHFtILFD�SUHWHQGH�PLQLPL]DU�

OD� YXOQHUDELOLGDG� GH� OD� SHUVRQD� D� GHWHUPLQDGDV� GLVIXQFLRQHV� �HVWUpV�� GHSUHVLyQ��

LPSXOVLYLGDG��DJUHVLYLGDG��HWF���R�SUHYHQLU�VX�RFXUUHQFLD��3DUD�HOOR�VH�SURSRQH�HO�GHVDUUROOR�

GH�FRPSHWHQFLDV�EiVLFDV�SDUD�OD�YLGD��

$� WtWXOR� GH� HMHPSOR� VH� FLWDQ� D� FRQWLQXDFLyQ� DOJXQRV� GH� ORV� REMHWLYRV� GH� OD� HGXFDFLyQ�

HPRFLRQDO��

� $GTXLULU�XQ�PHMRU�FRQRFLPLHQWR�GH�ODV�SURSLDV�HPRFLRQHV��

� ,GHQWLILFDU�ODV�HPRFLRQHV�GH�ORV�GHPiV��
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� 'HQRPLQDU�D�ODV�HPRFLRQHV�FRUUHFWDPHQWH��

� 'HVDUUROODU�OD�KDELOLGDG�SDUD�UHJXODU�ODV�SURSLDV�HPRFLRQHV��

� 6XELU�HO�XPEUDO�GH�WROHUDQFLD�D�OD�IUXVWUDFLyQ��

� 3UHYHQLU�ORV�HIHFWRV�QRFLYRV�GH�ODV�HPRFLRQHV�QHJDWLYDV��

� 'HVDUUROODU�OD�KDELOLGDG�SDUD�JHQHUDU�HPRFLRQHV�SRVLWLYDV��

� 'HVDUUROODU�OD�KDELOLGDG�GH�DXWRPRWLYDUVH��

� $GRSWDU�XQD�DFWLWXG�SRVLWLYD�DQWH�OD�YLGD��

� $SUHQGHU�D�IOXLU��

/RV� FRQWHQLGRV� GH� OD� HGXFDFLyQ� HPRFLRQDO� SXHGHQ� YDULDU� VHJ~Q� ORV� GHVWLQDWDULRV� �QLYHO�

HGXFDWLYR��FRQRFLPLHQWRV�SUHYLRV��PDGXUH]�SHUVRQDO��HWF����&RPR�WHPDV� UHIHUHQWHV�GH� OD�

HGXFDFLyQ� HPRFLRQDO� HVWiQ� ORV� VLJXLHQWHV�� HO� PDUFR� FRQFHSWXDO� GH� ODV� HPRFLRQHV�� TXH�

LQFOX\H� HO� FRQFHSWR� GH� HPRFLyQ�� ORV� IHQyPHQRV� DIHFWLYRV� �HPRFLyQ�� VHQWLPLHQWR�� DIHFWR��

HVWDGR� GH� iQLPR�� SHUWXUEDFLRQHV� HPRFLRQDOHV��� WLSRV� GH� HPRFLRQHV�� HWF��� FRQRFHU� ODV�

FDUDFWHUtVWLFDV� GH� ODV� HPRFLRQHV� SULQFLSDOHV�� FRPR� PLHGR�� LUD�� DQVLHGDG�� WULVWH]D��

YHUJ�HQ]D�� DYHUVLyQ�� DOHJUtD�� DPRU�� KXPRU� R� IHOLFLGDG�� OD� QDWXUDOH]D� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO� HV�XQ�DVSHFWR� LPSRUWDQWH�� FRQ�P~OWLSOHV�DSOLFDFLRQHV�SDUD� OD�SUiFWLFD�� 3HUR� OR�

PiV�LPSRUWDQWH�VRQ�ODV�FRPSHWHQFLDV�HPRFLRQDOHV��

/D� HGXFDFLyQ� HPRFLRQDO� VLJXH� XQD� PHWRGRORJtD� HPLQHQWHPHQWH� SUiFWLFD� �GLQiPLFD� GH�

JUXSRV��DXWRUHIOH[LyQ��UD]yQ�GLDOyJLFD��MXHJRV�����FRQ�REMHWR�GH�IDYRUHFHU�HO�GHVDUUROOR�GH�

FRPSHWHQFLDV�HPRFLRQDOHV��&RQ�OD�LQIRUPDFLyQ�QR�HV�VXILFLHQWH��

7HQHU� EXHQDV� FRPSHWHQFLDV� HPRFLRQDOHV� \� XQD� LQWHOLJHQFLD� HPRFLRQDO� GHVDUUROODGD� QR�

JDUDQWL]D� TXH� VHDQ� XWLOL]DGDV� SDUD� KDFHU� HO� ELHQ� \�QR� HO�PDO��+D\� TXH� SUHYHQLU� TXH� ODV�

FRPSHWHQFLDV�HPRFLRQDOHV�VHDQ�XWLOL]DGDV�SDUD�SURSyVLWRV�H[SORWDGRUHV�R�GHVKRQHVWRV��3RU�

HVWR� HV� PX\� LPSRUWDQWH� TXH� ORV� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO� YD\DQ� VLHPSUH�

DFRPSDxDGRV�GH�XQRV�SULQFLSLRV�pWLFRV��/D�GLPHQVLyQ�pWLFD�GHEH�HVWDU�VLHPSUH�SUHVHQWH�HQ�

HO�GHVDUUROOR�GH�FRPSHWHQFLDV�HPRFLRQDOHV��

/DV�DSOLFDFLRQHV�GH�OD�HGXFDFLyQ�HPRFLRQDO�VH�SXHGHQ�GHMDU�VHQWLU�HQ�P~OWLSOHV�VLWXDFLRQHV��

FRPXQLFDFLyQ�HIHFWLYD�\�DIHFWLYD��UHVROXFLyQ�GH�FRQIOLFWRV��WRPD�GH�GHFLVLRQHV��SUHYHQFLyQ�

LQHVSHFtILFD� �FRQVXPR�GH� GURJDV�� VLGD�� YLROHQFLD�� DQRUH[LD�� LQWHQWRV� GH� VXLFLGLR��� HWF�� (Q�

~OWLPR� WpUPLQR� VH� WUDWD� GH� GHVDUUROODU� OD� DXWRHVWLPD�� FRQ� H[SHFWDWLYDV� UHDOLVWDV� VREUH� Vt�

PLVPR��GHVDUUROODU� OD�FDSDFLGDG�GH� IOXLU�\� OD�FDSDFLGDG�SDUD�DGRSWDU�XQD�DFWLWXG�SRVLWLYD�
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DQWH�OD�YLGD��7RGR�HOOR�GH�FDUD�D�SRVLELOLWDU�XQ�PD\RU�ELHQHVWDU�HPRFLRQDO��TXH�UHGXQGD�HQ�

XQ�PD\RU�ELHQHVWDU�VRFLDO��

&RQWH[WRV�GH�DSOLFDFLyQ�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�

/D�LQWHOLJHQFLD�HPRFLRQDO�WLHQH�DSOLFDFLRQHV�HQ�P~OWLSOHV�FRQWH[WRV��6H�SXHGH�GHFLU�TXH�HQ�

WRGR� OXJDU� \� HQ� WRGR� PRPHQWR� VH� GHEHUtDQ� DSOLFDU� ODV� FRPSHWHQFLDV� GH� LQWHOLJHQFLD�

HPRFLRQDO��&RQ�OD�LQWHQFLyQ�GH�VXEUD\DU�DOJXQRV�GH�ORV�FRQWH[WRV�GH�DSOLFDFLyQ�SULRULWDULD��

QRV� YDPRV� D� UHIHULU� D� FRQWLQXDFLyQ� DO� GH� OD� HGXFDFLyQ� IRUPDO�� HQ� ODV� IDPLOLDV�� HQ� ODV�

RUJDQL]DFLRQHV�HQ�JHQHUDO�\�HQ�OD�VDOXG�HQ�SDUWLFXODU��

(GXFDFLyQ�HV�XQ�FRQFHSWR�PX\�DPSOLR�TXH�SXHGH�HVWDU�SUHVHQWH�D�OR�ODUJR�GH�OD�YLGD��8QD�

SDUWH�GH�OD�HGXFDFLyQ�HV�OD�HVFRODUL]DFLyQ�REOLJDWRULD�HQ�OD�HGXFDFLyQ�IRUPDO��(Q�FDStWXORV�

SUy[LPRV�VH� WLHQH�SUHVHQWH�HO�PDUFR�GH� OD�HGXFDFLyQ� IRUPDO� FRPR� UHIHUHQWH� LPSRUWDQWH��

3HUR�OD�HGXFDFLyQ�HPRFLRQDO�QR�VH�OLPLWD�D�HVWH�FRQWH[WR��

«El contexto familiar es una oportunidad idónea para el desarrollo 

de competencias emocionales.» 

(O� FRQWH[WR� IDPLOLDU� HV� XQD� RSRUWXQLGDG� LGyQHD� SDUD� HO� GHVDUUROOR� GH� FRPSHWHQFLDV�

HPRFLRQDOHV�� /DV� UHODFLRQHV� LQWHUSHUVRQDOHV� HQ� HO� VHQR� GH� OD� IDPLOLD� HV� XQ� FRQWLQXR� GH�

HPRFLRQHV�� GRQGH� HO� FRQIOLFWR� VH�KDFH� LQHYLWDEOH�� /D�JHVWLyQ�SRVLWLYD�GH� FRQIOLFWRV� HV�XQ�

DSUHQGL]DMH�TXH�VH�LQLFLD�HQ�OD�IDPLOLD��0DGUHV�\�SDGUHV�GHEHUtDQ�WRPDU�FRQFLHQFLD�GH�VX�

LPSRUWDQFLD�\�GHVHDU�IRUPDUVH�FRQ�XQD�GREOH�ILQDOLGDG��3RU�XQD�SDUWH�FRQ�OD�LQWHQFLyQ�GH�

DSUHQGHU�D�HMHUFHU� OD� LQWHOLJHQFLD�HPRFLRQDO�HQ�Vt�PLVPRV��SRU� OD�RWUD��SDUD�FRQWULEXLU�D�

TXH�ORV�KLMRV�WHQJDQ�PiV�LQWHOLJHQFLD�HPRFLRQDO��(Q�HVWH�VHQWLGR��HO�FDStWXOR�GHGLFDGR�D�OD�

LQWHOLJHQFLD�HPRFLRQDO�HQ�OD�IDPLOLD�LQFOX\H�DOJXQDV�UHIHUHQFLDV�SDUD�SRQHU�HQ�SUiFWLFD�HQ�

HVWH�FRQWH[WR��

(Q� FXDOTXLHU� WLSR� GH� RUJDQL]DFLyQ�� WLHQH� DSOLFDFLRQHV� OD� LQWHOLJHQFLD� HPRFLRQDO�� 6RQ�

HMHPSORV� GH� RUJDQL]DFLRQHV� ODV� HPSUHVDV� LQGXVWULDOHV�� FRPHUFLDOHV�� ILQDQFLHUDV��

RUJDQL]DFLRQHV�QR�JXEHUQDPHQWDOHV�� OD�$GPLQLVWUDFLyQ�S~EOLFD��HWF��$TXHOORV�DVSHFWRV� HQ�

ORV� TXH� WLHQH� XQD� DSOLFDFLyQ� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ODV� RUJDQL]DFLRQHV� VRQ�� SRU�

HMHPSOR�� OD� VHOHFFLyQ� GH� SHUVRQDO�� OD� IRUPDFLyQ� FRQWLQXD�� OD� SUHYHQFLyQ� GH� ULHVJRV�

ODERUDOHV��HO�WUDEDMR�HQ�HTXLSR�R�OD�JHVWLyQ�SRVLWLYD�GH�FRQIOLFWRV��&RQYLHQH�WHQHU�SUHVHQWH�

TXH� OD�PD\RUtD�GH�EDMDV� ODERUDOHV� OR� VRQ�SRU� FDXVDV�SVLFRVRFLDOHV�� HV� GHFLU�� VH�GHEHQ�D�

DQVLHGDG�� HVWUpV�� GHSUHVLyQ�� EXUQ� RXW�� HWF�� (O� VXVWUDWR� HPRFLRQDO� SUHVHQWH� HQ� OD� YLGD�

ODERUDO�KDFH�QHFHVDULD�OD�LQWHOLJHQFLD�HPRFLRQDO��
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'HQWUR�GH�ODV�RUJDQL]DFLRQHV��KD\�XQ�WLSR�HVSHFLDO�GH�HOODV�TXH�VRQ�ODV�UHODFLRQDGDV�FRQ�OD�

VDOXG�� KRVSLWDOHV�� FOtQLFDV�� DPEXODWRULRV�� FRQVXOWDV�PpGLFDV�� HWF�� (Q� HVWRV� FRQWH[WRV�� ODV�

HPRFLRQHV� FREUDQ� XQ� YDORU� HVSHFLDO�� /D� SHUVRQD� HQIHUPD� VH� SXHGH� YHU� DIHFWDGD� SRU�

HVWDGRV�HPRFLRQDOHV�TXH� OH� FXHVWD�VXSHUDU��(VWR�DIHFWD�D� ORV� IDPLOLDUHV�TXH�GHEHQ�GDUOH�

DSR\R�DXQTXH�D�YHFHV�VRQ�ORV�IDPLOLDUHV�ORV�TXH�QHFHVLWDQ�DSR\R�HPRFLRQDO���

(Q� HVWH� VHQWLGR�� HV� PX\� LPSRUWDQWH� HO� DSR\R� HPRFLRQDO� TXH� SXHGHQ� SURSRUFLRQDU� ORV�

SURIHVLRQDOHV� GH� OD� VDOXG�� ©&yPR� GDU�PDODV� QRWLFLDVª� VH� FRQVLGHUD� XQD� FRPSHWHQFLD� GH�

LQWHOLJHQFLD�HPRFLRQDO�TXH�FLHUWRV� HVSHFLDOLVWDV�GH� OD�PHGLFLQD�GHEHQ�GRPLQDU�\D�TXH�VH�

YHQ�HQ�VLWXDFLRQHV�FUtWLFDV�GH�YH]�HQ�FXDQGR��HQ�HVWRV�PRPHQWRV��OD�IRUPD�GH�FRPXQLFDUVH�

HV�FUXFLDO��(Q�FOtQLFDV�\�KRVSLWDOHV�SXHGH�KDEHU�QLxRV�TXH�HVWiQ�HQ�XQD�VLWXDFLyQ�FUtWLFD��

WDQWR� ItVLFD� FRPR� HPRFLRQDOPHQWH��'LYHUVDV� LQYHVWLJDFLRQHV� KDQ�SXHVWR� GH� UHOLHYH� FyPR�

ODV�HPRFLRQHV�DIHFWDQ�DO�VLVWHPD�LQPXQLWDULR��$GHU��������$GHU�HW�DO���������������9LGDO��

�������/DV�HPRFLRQHV�QHJDWLYDV�GLVPLQX\HQ�ODV�GHIHQVDV�GHO�VLVWHPD�LQPXQLWDULR�\�SRU�OR�

WDQWR� SUHGLVSRQHQ� D� FRQWUDHU� HQIHUPHGDGHV�� PLHQWUDV� TXH� ODV� HPRFLRQHV� SRVLWLYDV�

FRQWULEX\HQ�D�DXPHQWDU�ODV�GHIHQVDV�GHO�VLVWHPD�LQPXQLWDULR�\�SRU�OR�WDQWR�SUHYLHQHQ�GH�

HQIHUPHGDGHV� R� DFHOHUDQ� OD� FXUDFLyQ�� 7RGR� HVWR� VRQ� HMHPSORV� GH� OD� LPSRUWDQFLD� GH� ODV�

HPRFLRQHV�HQ�ODV�RUJDQL]DFLRQHV�GH�OD�VDOXG��

0DWHULDOHV�SDUD�OD�SUiFWLFD�

3DUD� DSR\DU� OD� ODERU� GHO� SURIHVRUDGR� \� GH� ODV� IDPLOLDV� VH� KDQ� HODERUDGR� PDWHULDOHV�

SUiFWLFRV��FRQ�HMHUFLFLRV�\�DFWLYLGDGHV�HQIRFDGDV�DO�GHVDUUROOR�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�\�

ODV�FRPSHWHQFLDV�HPRFLRQDOHV��6H�SXHGH�UHFXUULU�D�HVWRV�PDWHULDOHV�GRQGH�VH�HQFRQWUDUiQ�

DEXQGDQWHV� VXJHUHQFLDV� \�DFWLYLGDGHV� HQ�HO�PRPHQWR�GH�SRQHU� HQ�SUiFWLFD� OD� HGXFDFLyQ�

HPRFLRQDO�� &RQVXOWDU� ORV� UHFXUVRV� GHO� FDStWXOR� ���� ©5HIHUHQFLDV� ELEOLRJUiILFDV� SDUD� OD�

SUiFWLFDª���

/D�LQWHOLJHQFLD�HPRFLRQDO�HQ�ORV�PHGLRV�GH�FRPXQLFDFLyQ�

/RV�PHGLRV�GH�FRPXQLFDFLyQ�VH�SXHGHQ�FRQVLGHUDU�FRPR�XQ�FRQWH[WR�PiV�SDUD�OD�SRVLEOH�

DSOLFDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�� /RV�PHGLRV� DXGLRYLVXDOHV� FRPR� OD� WHOHYLVLyQ� \� OD�

UDGLR� WLHQHQ� XQ� HQRUPH� SRGHU� SDUD� LQIOXLU� HQ� OD� VRFLHGDG�� 3RGUtDQ� VHU� XWLOL]DGRV� SDUD�

FRQWULEXLU�D�OD�HGXFDFLyQ�GH�IRUPD�HQWUHWHQLGD��PH]FODQGR�IRUPDFLyQ�\�GLYHUVLyQ��

/D�UHDOLGDG�HV�TXH�HVFDVHDQ�ORV�SURJUDPDV�GH�FDOLGDG�TXH�WHQJDQ�FRPR�REMHWLYR�FRQWULEXLU�

DO� GHVDUUROOR�GH� ODV� FRPSHWHQFLDV� HPRFLRQDOHV�GH� ODV� DXGLHQFLDV�� 3RU� HMHPSOR�� ORV�SRFRV�

HVSDFLRV�TXH�SRGHPRV�HQFRQWUDU�HQ�&DWDOXxD�VRQ�5HGHV��%ULFRODWJH�(PRFLRQDO��/¶2ILFL�GH�

9LXUH�\�)zUXP�-XQLRU��
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8Q� SURJUDPD� GH� UHIHUHQFLD� HV� 5HGHV� TXH� GLULJH� (GXDUG� 3XQVHW� HQ� /D� �� GH� 7HOHYLVLyQ�

(VSDxROD��TXH�WUDWD�FDGD�VHPDQD�XQ�WHPD�GH�FLHQFLD��0XFKRV�GH�ORV�SURJUDPDV�DERUGDQ�

GLUHFWD�R� LQGLUHFWDPHQWH� OD� LQWHOLJHQFLD�HPRFLRQDO�\�VX�HGXFDFLyQ��GHVGH�XQD�SHUVSHFWLYD�

SULQFLSDOPHQWH�FLHQWtILFD��$OJXQRV�HMHPSORV�ORV�HQFRQWUDPRV�HQ�ORV�HSLVRGLRV�WLWXODGRV��©/D�

UHFHWD�SDUD�HO�HVWUpVª��HPLWLGR�HO����GH�RFWXEUH�GHO��������©(GXFDFLyQ�HPRFLRQDO�GHVGH�HO�

~WHUR�PDWHUQRª� ��� GH� RFWXEUH� GHO� ������� ©(PRFLRQHV� LQGLYLGXDOHV� \� FROHFWLYDVª� ���� GH�

PD\R�������©(GXFDFLyQ�HPRFLRQDOª�����GH�DEULO��������©3DUD�TXp�VLUYHQ�ODV�HPRFLRQHVª�

����QRYLHPEUH��������©1R�VDEHPRV�TXp�QRV�KDFH�IHOLFHVª�����IHEUHUR��������©/D�IyUPXOD�

GH� OD� IHOLFLGDGª� ���� VHSWLHPEUH� ������� ©&XDQGR� HO� FHUHEUR� VH� HPRFLRQDª� ��� QRYLHPEUH�

�������©¢3DUD�TXp�VLUYHQ�ORV�FHORV"ª�����VHSWLHPEUH��������©&ODYHV�YLROHQWDV��,�\�,,�ª����

\����GH�HQHUR�GH��������©/DV�EDVHV�JHQpWLFDV�GH�OD�DQVLHGDG�\�OD�WULVWH]Dª�����DEULO��������

2WUR�SURJUDPD�HV�%ULFRODWJH�(PRFLRQDO��GH�*DVSDU�+HUQjQGH]��HQ�79���HO�FXDO�WUDWD�WHPDV�

GH� HGXFDFLyQ� HPRFLRQDO� GH� IRUPD� ULJXURVD� \�DPHQD�� /RV� WHPDV� HPLWLGRV� VRQ��©/D�ERQD�

VRUWª��©/D�SDUHOOD�LGHDOª��©$SUHQGUH�D�GLU��QR�ª��©3HUGUH�OD�SRU�GH�OD�PRUWª��©/D�FULVL�FRP�

D�RSRUWXQLWDWª��©9qQFHU�OD�SRUª��©9qQFHU�OD�WLPLGHVDª��©/D�VH[XDOLWDW�LQWHOāOLJHQWª��©3RVDU�

IL�D�O
HVWUqVª��©)HU�DPLFVª��©*XDQ\DU�PpV�GLQHUVª��©6DEHU�QRV�HQIDGDUª�\�©/D�IHOLFLWDWª���

�
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(O�PLVPR�*DVSDU� +HUQjQGH]� GLULJH� HO� SURJUDPD�/¶2ILFL� GH�9LXUH� GH� &DWDOXQ\D�5jGLR�� 6H�

WUDWD�GH�XQ�SURJUDPD�VREUH�GHVDUUROOR�SHUVRQDO��SVLFRORJtD�SRVLWLYD�\�QXHYD�HVSLULWXDOLGDG��

(MHPSORV� GH� WHPDV� WUDWDGRV� VRQ�� ©/¶DPRU� DXWqQWLFª� ���� RFWXEUH� ������� ©'RORUV� ItVLFV�

GRORUV�HPRFLRQDOVª�����RFWXEUH��������©7RW�VREUH�O¶DQVLHWDWª�����RFWXEUH��������©9DORUV�

PpV�QHFHVVDULV�TXH�PDLª�����GLFLHPEUH��������HWF��

)zUXP�-~QLRU�HV�XQ�SURJUDPD�GH�7HOHYLVLy�GH�&DWDOXQ\D��GLULJLGR�SRU�-RUGL�9LODUGHOO��HQ�HO�

FXDO�XQ�JUXSR�GH�MyYHQHV�FRPHQWDQ�WHPDV�GH�VX�LQWHUpV��(QWUH�ORV�WtWXORV�HPLWLGRV�HVWiQ��

©3HWRQV�� UHEXLJ� L� HQDPRUDPHQWª�� ©&RQGLFLRQV� DGYHUVHVª�� ©3XEHUWDW�� FRPSOH[RV� L�

DFFHSWDFLyª��\�©6XSHUDU�OHV�SqUGXHVª��

'HVJUDFLDGDPHQWH�DEXQGDQ�PiV�RWUR�WLSR�GH�SURJUDPDV�TXH�VH�SRGUtDQ�FDOLILFDU�GH�EDVXUD�

HPRFLRQDO�R�WHOHEDVXUD��(VWRV�SURJUDPDV�WLHQHQ�XQD�LQIOXHQFLD�PD\RU�GH� OD�TXH�VHUtD�GH�

GHVHDU��\D�TXH��GH�DFXHUGR�FRQ�OD�WHRUtD�GHO�DSUHQGL]DMH�VRFLDO��VH�DSUHQGH�PXFKR�D�SDUWLU�

GH� OR� TXH� VH� YH� KDFHU� D� RWUDV� SHUVRQDV�� 'H� DKt� OD� LPSRUWDQFLD� GH� SRQHU� DO� HVSHFWDGRU��

VREUHWRGR�FXDQGR�VRQ�QLxRV�\�MyYHQHV��DQWH�PRGHORV�TXH�SXHGDQ�VHUYLU�GH�UHIHUHQFLD���

«Pese a tener, algunos periódicos, secciones de educación 

una vez a la semana, la educación emocional pasa 

prácticamente desapercibida.» 

/RV�QLxRV�\�MyYHQHV�HVWiQ�LQGHIHQVRV�DQWH�HO�SRGHU�GH�ORV�PHGLRV��VREUHWRGR�OD�WHOHYLVLyQ��

6H� LPSRQH�XQD� LPSOLFDFLyQ�GH� OD� VRFLHGDG�SDUD�DSURYHFKDU�HVWH�PHGLR� WDQ�SRWHQWH�SDUD�

HGXFDU�R��FRPR�PtQLPR��SDUD�QR�GHVHGXFDU��&UHDU�XQD�RSLQLyQ�VRFLDO�\�XQ�FULWHULR�VREUH�OD�

VHOHFFLyQ�GH�SURJUDPDV�SXHGH�VHU�XQD�YtD�KDFLD�GRQGH�DYDQ]DU��3RU�HMHPSOR��XQ�HTXLSR�GH�

H[SHUWRV� SRGUtD� LQIRUPDU� D� OD� VRFLHGDG�� D� WUDYpV� GH� OD� SUHQVD� \� XQD� ZHE�� VREUH� ORV�

SURJUDPDV� UHFRPHQGDEOHV� \� QR� UHFRPHQGDEOHV� GHVGH� HO� SXQWR� GH� YLVWD� HGXFDWLYR�� (VWR�

SRGUtD�VHU�XWLOL]DGR�SRU�ODV�IDPLOLDV�\�HO�SURIHVRUDGR�SDUD�RULHQWDU�KDFLD�XQ�XVR�DSURSLDGR�

GH�ORV�PHGLRV��$IRUWXQDGDPHQWH�KD\�H[SHULHQFLDV�TXH�DYDODQ�OD�YLDELOLGDG�GH�SUR\HFWRV�HQ�

HVWH�VHQWLGR���

$Vt�� SRU� HMHPSOR�� ORV� SDWURFLQDGRUHV� GH� XQ� SURJUDPD� GH� WHOHYLVLyQ� UHWLUDURQ� VXV�

VXEYHQFLRQHV�FRPR�FRQVHFXHQFLD�GH�OD�SURWHVWD�VRFLDO�SURGXFLGD�DQWH�OD�HPLVLyQ�HQ�SULPH�

WLPH�GH�FLHUWDV�LQIRUPDFLRQHV��/RV�DQXQFLDQWHV�QR�TXLHUHQ�MXJDUVH�VX�SUHVWLJLR�DSDUHFLHQGR�

HQ�SURJUDPDV�FHQVXUDEOHV�VRFLDOPHQWH��6L�QR�KD\�SDWURFLQDGRUHV�QL�SXEOLFLGDG��QR�SXHGH�

KDEHU� SURJUDPD�� (VWD� HYLGHQFLD� DEUH� XQD� SXHUWD� LPSRUWDQWH� D� OD� HVSHUDQ]D� GH� FDUD� D�

DSURYHFKDU� ODV� UHGHV� VRFLDOHV� SDUD� FUHDU� FRQFLHQFLD� \� RULHQWDU� VREUH� ODV� FDUDFWHUtVWLFDV�

HGXFDWLYDV� R� QR� GH� FLHUWRV� SURJUDPDV�� (VWD� ~OWLPD� H[SHULHQFLD� MXQWR� FRQ� HO� p[LWR� GH� ORV�

FXDWUR�SURJUDPDV�DQWHULRUPHQWH�FLWDGRV�SHUPLWH�HQIRFDU�HO�IXWXUR�FRQ�XQ�FLHUWR�RSWLPLVPR��
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$GHPiV�GH�OD�WHOHYLVLyQ�\�OD�UDGLR��GH�HQWUH�ORV�PHGLRV�GH�FRPXQLFDFLyQ�KD\�TXH�FLWDU�D�OD�

SUHQVD�� /RV� SHULyGLFRV� HQ� JHQHUDO� VH� GHGLFDQ� D� GLIXQGLU� LQIRUPDFLyQ� SROtWLFD� \� QRWLFLDV��

&XULRVDPHQWH� PXFKDV� GH� ODV� LQIRUPDFLRQHV� TXH� WUDQVPLWHQ� VRQ� XQ� HMHPSOR� GHO�

©DQDOIDEHWLVPR�HPRFLRQDOª��/DV�VHFFLRQHV�KDELWXDOHV�GH�XQ�SHULyGLFR�VXHOHQ�VHU��SROtWLFD�

QDFLRQDO�� LQWHUQDFLRQDO�� DUWtFXORV� GH� RSLQLyQ�� FXOWXUD�� HVSHFWiFXORV�� GHSRUWHV�� HFRQRPtD��

UHSRUWDMHV�� HWF�� $OJXQRV� SHULyGLFRV� WLHQHQ� VHFFLRQHV� GH� HGXFDFLyQ� XQD� YH]� D� OD� VHPDQD��

SHUR� OD� HGXFDFLyQ� HPRFLRQDO� KD� SDVDGR� SUiFWLFDPHQWH� GHVDSHUFLELGD� KDVWD� HO�PRPHQWR��

$XQ� DVt�� DOJXQD� YH]� KDQ� DSDUHFLGR� UHSRUWDMHV� UHODFLRQDGRV� FRQ� LQWHOLJHQFLD� HPRFLRQDO� \�

WHPDV�DILQHV���

(Q� ©/D� FRQWUDª� GH� /D� 9DQJXDUGLD� DSDUHFH� XQD� HQWUHYLVWD� FRQ� XQ� HVSHFLDOLVWD� HQ� DOJ~Q�

FDPSR� �FLHQFLD�� FXOWXUD�� SURIHVLRQHV�� HWF���� TXH� D�PHQXGR� DGRSWD� XQ� FRQWHQLGR� TXH� VH�

SRGUtD� FRQVLGHUDU� GH� HGXFDFLyQ� HPRFLRQDO�� 3RU� HVWD� SiJLQD� KDQ� SDVDGR� LOXVWUHV�

UHSUHVHQWDQWHV� H� LQYHVWLJDGRUHV� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� \� FRQVLGHUDPRV� TXH� HV� XQ�

UHIHUHQWH�FLWDGR�IUHFXHQWHPHQWH�KDVWD�WDO�SXQWR�TXH�PXFKDV�SHUVRQDV�KDQ�H[SUHVDGR�TXH�

SDUD� HOODV� HV� OR�PiV� LQWHUHVDQWH�GH�HVWH�SHULyGLFR��&RQVLGHUDPRV�TXH� HV�XQ�HMHPSOR�GH�

SUHVHQFLD�GH�HGXFDFLyQ�HQ�LQWHOLJHQFLD�HPRFLRQDO�TXH�SXHGH�GDU�SLVWDV�\�DQLPDU�SDUD�RWUDV�

H[SHULHQFLDV�HQ�HVWH�VHQWLGR��

1R�YDPRV�D�FRPHQWDU�ODV�UHYLVWDV�HVSHFLDOL]DGDV�HQ�DXWRD\XGD��ODV�FXDOHV�\D�WLHQHQ�XQRV�

OHFWRUHV� TXH� EXVFDQ� LQIRUPDFLRQHV� UHODFLRQDGDV� FRQ� OD� VDOXG� \� HO� GHVDUUROOR� SHUVRQDO��

6RODPHQWH� FRPHQWDU� TXH� GHQWUR� GHO� DPSOLR� EORTXH� GH� DXWRD\XGD�� WDQWR� GH� OLEURV� FRPR�

UHYLVWDV�� VH�SXHGH�HQFRQWUDU�GH� WRGR��(Q� OD�PLVPD� FDWHJRUtD�KD\� WH[WRV�GH�JUDQ�QLYHO�\�

EXHQD�IXQGDPHQWDFLyQ��MXQWR�FRQ�RWURV�TXH�VRQ�PiV�SURSLRV�GH�FLHQFLDV�RFXOWDV�R�VHFWDV�

UHOLJLRVDV��/RV� OHFWRUHV�GHEHQ�WHQHU�XQD� LQIRUPDFLyQ�SUHYLD�\�XQ� MXLFLR�FUtWLFR�SDUD�SRGHU�

VHOHFFLRQDU�FRQ�FULWHULR�OR�TXH�YDQ�D�OHHU��

(Q�OD�HGLFLyQ�GHO������GH�ODV�-RUQDGDV�GH�(GXFDFLyQ�(PRFLRQDO�TXH�FHOHEUD�DQXDOPHQWH�OD�

8QLYHUVLWDW� GH� %DUFHORQD� �YHU� ORV� HQODFHV� UHFRPHQGDGRV� DO� ILQDO� GH� HVWH� FDStWXOR� \� OHHU�

WDPELpQ�HO�FDStWXOR���GH�HVWH�LQIRUPH���HO�WHPD�FRQGXFWRU�IXH�©/D�HGXFDFLyQ�HPRFLRQDO�HQ�

ORV�PHGLRV� GH� FRPXQLFDFLyQª�� (VWDV� MRUQDGDV� FRQWDURQ� FRQ� OD� SDUWLFLSDFLyQ� GH� SRQHQWHV�

FRPR� (GXDUG� 3XQVHW�� *DVSDU� +HUQjQGH]�� ,PD� 6DQFKtV�� -RUGL� 9LODUGHOO�� %RUMD� 9LODVHFD� \�

RWURV�DXWRUHV��

0HGLDQWH�HVWDV� OtQHDV�TXHUHPRV�KDFHU�XQD� OODPDGD�D� ORV�SURIHVLRQDOHV�GH� ORV�PHGLRV�GH�

FRPXQLFDFLyQ�SDUD�TXH�VH�LPSOLTXHQ�HQ�SUR\HFWRV�HQIRFDGRV�DO�GHVDUUROOR�GH�OD�LQWHOLJHQFLD�

HPRFLRQDO��(VWR�UHTXLHUH�VHQVLELOLGDG�\�FRQFLHQFLDFLyQ�VREUH�OD�LPSRUWDQFLD�\�QHFHVLGDG�GHO�

WHPD��7DPELpQ�UHTXLHUH�XQ�FDPELR�GH�DFWLWXGHV�\�XQD�IRUPDFLyQ�HQ�LQWHOLJHQFLD�HPRFLRQDO�

GH�ORV�SURIHVLRQDOHV�GHO�PHGLR�SDUD�SRGHU�LQWURGXFLU�LQJUHGLHQWHV�UHODFLRQDGRV�FRQ�HO�WHPD�

HQ�SURJUDPDV�WDQ�GLYHUVRV�FRPR�VHULHV�WHOHYLVLYDV��GRFXPHQWDOHV��SURJUDPDV�HGXFDWLYRV��
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SUHQVD��OLEURV��HWF��(O�p[LWR�GH�ORV�SURJUDPDV�\�H[SHULHQFLDV�DQWHULRUPHQWH�FLWDGRV�SHUPLWH�

YLVOXPEUDU�HO�IXWXUR�FRQ�HVSHUDQ]D��

(QODFHV�UHFRPHQGDGRV�

-RUQDGDV�GH�(GXFDFLyQ�(PRFLRQDO��

KWWS���ZZZ�MRUQDGHVHGXFDFLRHPRFLRQDO�FRP�PDWHULDO�HGLFLRQV�DQWHULRUV��

3URJUDPD�%ULFRODWJH�(PRFLRQDO��HQ�7HOHYLVLy�GH�&DWDOXQ\D��

KWWS���ZZZ�WY��FDW�EULFRODWJHHPRFLRQDO�

3URJUDPD�)zUXP�-XQLRU��HQ�7HOHYLVLy�GH�&DWDOXQ\D��

KWWS���ZZZ�WY��FDW�IRUXPMXQLRU�LQGH[�KWPO�

3URJUDPD�/¶2ILFL�GH�9LXUH��HQ�&DWDOXQ\D�5jGLR��

KWWS���ZZZ�FDWUDGLR�FDW�SURJUDPD������/RILFL�GH�YLXUH�

3URJUDPD�5HGHV��

KWWS���ZZZ�UWYH�HV�WHOHYLVLRQ�UHGHV��

KWWS���ZZZ�UHGHVSDUDODFLHQFLD�FRP��

%LEOLRJUDItD�

$GHU��5����������3V\FKRQHXURLPPXQRORJ\��$PVWHUGDP��(OVHYLHU�$FDGHPLF�3UHVV��

$GHU��5���)HOWHQ��'�/���&RKHQ��1����������3V\FKRQHXURLPPXQRORJ\��1XHYD�<RUN��$FDGHPLF�3UHVV��

$JXOOy� 0RUHUD�� 0�-��� )LOHOOD� *XLX�� *��� *DUFtD� 1DYDUUR�� (��� /ySH]� &DVVj�� (��� %LVTXHUUD�� 5�� �&RRUG����

��������/D�HGXFDFLyQ�HPRFLRQDO�HQ�OD�SUiFWLFD��%DUFHORQD��+RUVRUL�,&(��

ÈOYDUH]�� 0�� �&RRUG��� HW� DO�� �������� 'LVHxR� \� HYDOXDFLyQ� GH� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO��

%DUFHORQD��&LVV�3UD[LV���

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��3UD[LV��

%LVTXHUUD��5����������(GXFDFLyQ�SDUD�OD�FLXGDGDQtD��(O�HQIRTXH�GH�OD�HGXFDFLyQ�HPRFLRQDO��%DUFHORQD��

:ROWHUV�.OXZHU��

%LVTXHUUD��5����������3VLFRSHGDJRJtD�GH�ODV�HPRFLRQHV��0DGULG��6tQWHVLV��

%LVTXHUUD��5���&RRUG������������(GXFDFLyQ�HPRFLRQDO��3URSXHVWDV�SDUD�HGXFDGRUHV�\�IDPLOLDV��%LOEDR��

'HVFOpH�GH�%URZHU��

&DUSHQD��$����������(GXFDFLyQ�VRFLRHPRFLRQDO�HQ�OD�HWDSD�GH�SULPDULD��%DUFHORQD��2FWDHGUR��

(OLDV��0�-���7RELDV��6�(���)ULHGODQGHU��%�6����������(GXFDU�FRQ�LQWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��3OD]D�

-DQpV��

(OLDV��0�-��� 7RELDV��6�(��� )ULHGODQGHU��%�6�� ��������(GXFDU� DGROHVFHQWHV� FRQ� LQWHOLJHQFLD� HPRFLRQDO��

%DUFHORQD��3OD]D�-DQpV��

)HUQiQGH]�%HUURFDO��3���5DPRV�'tD]��1����������&RUD]RQHV�LQWHOLJHQWHV��%DUFHORQD��.DLUyV��

*DOOLID�� -��� 3pUH]��&���5RYLUD�� )���HW� DO�� ��������/D� LQWHOāOLJqQFLD� HPRFLRQDO� L� O¶HVFROD� HPRFLRQDOPHQW�

LQWHOāOLJHQW��%DUFHORQD��('%��

*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��.DLUyV��
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*yPH]�%UXJXHUD��-����������(GXFDFLyQ�HPRFLRQDO�\�OHQJXDMH�HQ�OD�HVFXHOD��%DUFHORQD��2FWDHGUR�5RVD�

6HQVDW��

*523� ��������$FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ORV� QLxRV�� %DUFHORQD��

3DUUDPyQ��

*�HOO��0���0XxR]��-���&RRUG������������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�OD�HGXFDFLyQ�VHFXQGDULD�

SRVWREOLJDWRULD��%DUFHORQD��3UD[LV��

+Xp�*DUFtD��&����������%LHQHVWDU�GRFHQWH�\�SHQVDPLHQWR�HPRFLRQDO��0DGULG��3UD[LV��

,EDUUROD��%����������&XHQWRV�SDUD�VHQWLU��(GXFDU�ORV�VHQWLPLHQWRV��0DGULG��60��

/ySH]�&DVVj��(����������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�����DxRV��%DUFHORQD��3UD[LV��

/ySH]�&DVVj�� (�� �������� (GXFDU� ODV� HPRFLRQHV� HQ� OD� LQIDQFLD� �GH� �� D� �� DxRV��� 5HIOH[LRQHV� \�

SURSXHVWDV�SUiFWLFDV��0DGULG��:ROWHUV�.OXZHU��

0D\HU��-���\�6DORYH\��3����������:KDW�LV�HPRWLRQDO�LQWHOOLJHQFH"�

3DVFXDO�)HUULV��9���&XDGUDGR�%RQLOOD��0����������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�GH�DFWLYLGDGHV�SDUD�

HGXFDFLyQ�VHFXQGDULD�REOLJDWRULD��%DUFHORQD��3UD[LV��

3XQVHW��(����������(O�YLDMH�D�OD�IHOLFLGDG��%DUFHORQD��'HVWLQR��

3XQVHW��(����������(O�YLDMH�DO�DPRU��%DUFHORQD��'HVWLQR��

3XQVHW��(����������9LDMH�D�ODV�HPRFLRQHV��%DUFHORQD��'HVWLQR���

3XQVHW��(����������([FXVDV�SDUD�QR�SHQVDU��%DUFHORQD��'HVWLQR��

3XQVHW��(����������9LDMH�DO�RSWLPLVPR��%DUFHORQD��'HVWLQR��

5HGRUWD��-���2ELROV��0���%LVTXHUUD��5����������(PRFLyQ�\�FRQIOLFWR��$SUHQGD�D�PDQHMDU�ODV�HPRFLRQHV��

%DUFHORQD��3DLGyV��

5HQRP��$����������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�OD�HGXFDFLyQ�SULPDULD��%DUFHORQD��3UD[LV��

6DORYH\�� 5�� \� 6OX\WHU�� '�-�� ������� (PRWLRQDO� GHEHORSPHQW� DQG� HPRWLRQDO� LQWHOOLJHQFH� �SS�� �������

1XHYD�<RUN��%DVLF�%RRNV��

6DORYH\�� 3���0D\HU�� -�'�� �������� (PRWLRQDO� ,QWHOOLJHQFH�� ,PDJLQDWLRQ�� &RJQLWLRQ�� DQG�3HUVRQDOLW\�� ���

���������

6DVWUH��*���0RUHQR��0����������5HVROXFLyQ�GH�FRQIOLFWRV�\�DSUHQGL]DMH�HPRFLRQDO��%DUFHORQD��*HGLVD��

6HJXUD�� 0��� $UFDV�� 0�� �������� (GXFDU� ODV� HPRFLRQHV� \� ORV� VHQWLPLHQWRV�� ,QWURGXFFLyQ� SUiFWLFD� DO�

FRPSOHMR�PXQGR�GH�ORV�VHQWLPLHQWRV��0DGULG��1DUFHD��

6KDSLUR��/�(����������/D�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�QLxRV��%DUFHORQD��(GLFLRQHV�%��

6ROHU�� -���&RQDQJOD��0�0�� ��������(O�DUWH�GH� WUDQVIRUPDU�SRVLWLYDPHQWH� ODV�HPRFLRQHV��/D�HFRORJtD�

HPRFLRQDO��%DUFHORQD��$PDW��

9LGDO�*yPH]��-����������$SXQWHV�GH�SVLFRQHXURLQPXQRORJtD��%DUFHORQD��(GLFLRQV�GH�OD�8QLYHUVLWDW�GH�

%DUFHORQD��
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���(GXFDU�FRQ�LQWHOLJHQFLD�HPRFLRQDO�HQ�OD�IDPLOLD�

(VWKHU�*DUFtD�1DYDUUR�

¢3RU�TXp�LQWHOLJHQFLD�HPRFLRQDO�HQ�OD�IDPLOLD"�

6L� KD\� XQ� HQWRUQR� GRQGH� HV� LPSUHVFLQGLEOH� TXH� VH� Gp� HO� GHVDUUROOR� GH� FRPSHWHQFLDV�

HPRFLRQDOHV��HVWH�HV�HO�GH� OD� IDPLOLD��/RV� IXHUWHV� OD]RV�HPRFLRQDOHV�HQWUH�SDGUHV�H�KLMRV�

KDFHQ�QHFHVDULR�TXH�XQRV�\�RWURV�SXHGDQ�DSUHQGHU�D�VHU�HPRFLRQDOPHQWH�LQWHOLJHQWHV�FRQ�

HO�REMHWLYR�GH�FRQVHJXLU�YLYLU�WRGRV�FRQ�PD\RU�ELHQHVWDU��

'LIHUHQWHV� HVWXGLRV� GHPXHVWUDQ� TXH� ODV� UHODFLRQHV� LQWHUSHUVRQDOHV� �HQWUH� ODV� TXH�

HQFRQWUDPRV�ODV�IDPLOLDUHV��VRQ�XQR�GH�ORV�IDFWRUHV�SUHGLFWLYRV�GHO�ELHQHVWDU�HPRFLRQDO�R�

GH� OD� IHOLFLGDG� �%LVTXHUUD�� ������� &XULRVDPHQWH� HVWDV� UHODFLRQHV� WDPELpQ� VRQ� FDXVDV�

SULQFLSDOHV� GH� FRQIOLFWR� \�PDOHVWDU� SURYRFDQGR� HPRFLRQHV� QHJDWLYDV� FRPR� OD� WULVWH]D�� HO�

UHQFRU�� HO� RGLR�� HWF�� /D� FODYH� HVWi� HQ� FRQVHJXLU� VHU� HPRFLRQDOPHQWH� LQWHOLJHQWHV��

GHVDUUROODU�\�SRQHU�HQ�MXHJR�HVWDV�FRPSHWHQFLDV�D�OD�KRUD�GH�UHODFLRQDUQRV��

«Vivir con emociones negativas tiene elevados costes en nuestra 

salud y en las relaciones interpersonales.» 

¢9LYHV�FRQ�ELHQHVWDU"�¢(VWiV�VDWLVIHFKR�FRQ�WX�YLGD"�¢&XiO�HV�HO�JUDGR�GH�VDWLVIDFFLyQ�FRQ�

WX� YLGD"� 6DEHPRV� TXH� XQD� GH� ODV� UHVSXHVWDV� PiV� IUHFXHQWHV� D� HVWDV� SUHJXQWDV� QR� HV�

SRVLWLYD�VLQR�DO�FRQWUDULR��(PRFLRQHV�FRPR�HO�HVWUpV��OD�DQVLHGDG��HO�PLHGR��OD�WULVWH]D��OD�

GHSUHVLyQ��OD�UDELD��HWF���HVWiQ�PiV�SUHVHQWHV�HQ�QXHVWUDV�YLGDV�GH�OR�TXH�QRV�JXVWDUtD���

9LYLU�FRQ�HPRFLRQHV�QHJDWLYDV�WLHQH�HOHYDGRV�FRVWHV�HQ�QXHVWUD�VDOXG�\�HQ�ODV�UHODFLRQHV�

LQWHUSHUVRQDOHV�� ¢4Xp� FOLPD�HPRFLRQDO� JHQHUDPRV� HQ�QXHVWUR�KRJDU� VL� YLYLPRV� LQPHUVRV�

FRQ�HVWH�WLSR�GH�HPRFLRQHV"�¢4Xp�HIHFWRV�WLHQH�QXHVWUD�YLYHQFLD�HPRFLRQDO�FRQ�QXHVWURV�

KLMRV"�(Q� ORV�QLxRV�� OD�YLGD�UiSLGD�\�SUHFLSLWDGD�TXH�FDUDFWHUL]D�D�QXHVWUD�VRFLHGDG�WLHQH�

HIHFWRV�FRPR�OD�LUULWDELOLGDG��OD�DQVLHGDG�R�OD�UDELD��

¢7HQHPRV�TXH�HYLWDU�VHQWLUQRV�DVt"�7RGRV�TXHUUtDPRV�VHQWLUQRV�VLHPSUH�DOHJUHV�HQ�OXJDU�

GH�WULVWHV�R�HQIDGDGRV�SHUR�VDEHPRV�TXH�HVR�QR�HV�SRVLEOH��3RU�HVR�FXDQGR�VHQWLPRV�XQD�

HPRFLyQ�GHVDJUDGDEOH�HO�SULPHU�SDVR�HV�WHQHU�FRQFLHQFLD�GH�HOOD�\�DFHSWDUOD��(O�VHJXQGR�

SDVR�HV�JHVWLRQDU�DGHFXDGDPHQWH� OD�HPRFLyQ�SDUD�SRGHU� VHQWLUVH�PHMRU��(Q�HO�DSDUWDGR�
©$FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� UHJXODFLyQ� HPRFLRQDOª� VH� DSRUWDQ� UHFXUVRV� SDUD�

PHMRUDU�QXHVWUD�JHVWLyQ�HPRFLRQDO�\�OD�GH�QXHVWURV�KLMRV��
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/RV�SDGUHV�GHEHQ�VHU�XQ�UHIHUHQWH�SDUD�D\XGDU�D�GHVDUUROODU�ODV�FRPSHWHQFLDV�HPRFLRQDOHV�

HQ�VXV�KLMRV��/R�SULPHUR�HV�HPSH]DU�SRU�XQR�PLVPR��ORV�SDGUHV�\�PDGUHV�VRQ�ORV�SULPHURV�

TXH� GHEHQ� GHVDUUROODU� VX� LQWHOLJHQFLD� HPRFLRQDO�� (O� SULPHU� SDVR� HQ� HO� GHVDUUROOR� GH� ODV�

FRPSHWHQFLDV�HPRFLRQDOHV�HV�WRPDU�FRQFLHQFLD�GH�QXHVWUDV�HPRFLRQHV��

&RQRFHUVH�SDUD�FRQRFHU��'H�OD�FRQFLHQFLD�HPRFLRQDO�D�OD�HPSDWtD�

&RQFLHQFLD�HPRFLRQDO�

¢&yPR�SXHGR�FRPSUHQGHU�\�OHJLWLPDU�TXH�PL�KLMR�VH�HVWi�HQIDGDQGR�VL�QR�SXHGR�UHFRQRFHU�

HQ�PL�PLVPR� OD� HPRFLyQ� GH� OD� UDELD"� <D� OR� GHFtD� 6yFUDWHV�� ©&RQyFHWH� D� WL�PLVPRª�� (O�

FDPLQR�GHO�GHVDUUROOR�GH�FRPSHWHQFLDV�HPRFLRQDOHV�HPSLH]D�SRU�XQR�PLVPR��/RV�SDGUHV�

VRQ�PRGHORV�GH�FRPSRUWDPLHQWR�SDUD�VXV�KLMRV��3RU�HVR�HV�QHFHVDULR�TXH�GHVDUUROOHQ�VX�

LQWHOLJHQFLD�HPRFLRQDO�GH�FDUD�D�IDYRUHFHU�OD�GH�VXV�KLMRV��

8QD�SURSXHVWD�SDUD�HPSH]DU�HVWH�FDPLQR�GH�GHVDUUROOR�SHUVRQDO�HV�TXH�HO�DGXOWR�FRQHFWH�

YDULDV�YHFHV�DO�GtD�FRQVLJR�PLVPR�SDUD�GHWHFWDU�TXp�HVWi�VLQWLHQGR�HQ�HVH�PRPHQWR��8QD�

EXHQD� PDQHUD� GH� HPSH]DU� D� WUDEDMDU� QXHVWUD� FRQFLHQFLD� HPRFLRQDO� SXHGH� VHU�

UHVSRQGLHQGR�D�FXHVWLRQHV�FRPR�HVWDV��

� ¢&yPR�PH�VLHQWR"�

� ¢3RU�TXp�PH�VLHQWR�DVt"�

� ¢&yPR�HVWR\�PDQLIHVWDQGR�OR�TXH�HVWR\�VLQWLHQGR"�

� ¢(VWD� HPRFLyQ��PH� D\XGD� HQ� OD� VLWXDFLyQ� \�PRPHQWR� DFWXDO"� ¢4Xp� HVWUDWHJLD�

SXHGR� DSOLFDU� SDUD� PDQWHQHUOD"� 2� ELHQ�� ¢4Xp� SXHGR� KDFHU� SDUD� FDPELDUOD� \�

VHQWLUPH�PHMRU"�

(O� VLJXLHQWH� SDVR� HV� D\XGDU� D� QXHVWURV� KLMRV� D� GHWHFWDU� FyPR� VH� VLHQWHQ�� &XDQWR� DQWHV�

FRPHQFHPRV�HVWH�FDPLQR�FRQ�HOORV��PXFKR�PHMRU��(V�QHFHVDULR�HQVHxDU�D�QXHVWURV�KLMRV�D�

FRQHFWDU�FRQ�Vt�PLVPRV�SDUD�TXH�SXHGDQ�FRPSUHQGHU�FyPR�VH�VLHQWHQ��&XDOTXLHU�VLWXDFLyQ�

GH� OD� YLGD� FRWLGLDQD� HV� EXHQD� SDUD� SUDFWLFDU� \� GHVDUUROODU� OD� FRQFLHQFLD� HPRFLRQDO�� (V�

SRVLWLYR� TXH� SUHVWHQ� DWHQFLyQ� D� VXV� HPRFLRQHV� WDQWR� VL� HVWiQ� FRQWHQWRV� FRPR� WULVWHV��

HQIDGDGRV��VRUSUHQGLGRV��WLHQHQ�PLHGR��HWF��(V�PRPHQWR�HQWRQFHV�GH�HQVHxDUOHV�D�SRQHU�

QRPEUH�D�VXV�HPRFLRQHV���

8QD�EXHQD�PDQHUD�SDUD�OOHYDUOR�D�FDER�HV�D�WUDYpV�GH�QXHVWUR�HMHPSOR��$Vt��HV�LPSRUWDQWH�

TXH� ORV� SDGUHV� YHUEDOLFHQ� HO� VHQWLPLHQWR� FXDQGR� HVWiQ� FRQWHQWRV�� HQIDGDGRV�� HWF��� SDUD�

DSRUWDU�\�DPSOLDU�HO�YRFDEXODULR�HPRFLRQDO�GH�VXV�KLMRV��&XDQGR�ORV�QLxRV�GHWHFWDQ�FyPR�
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HVWiQ��HV�FRQYHQLHQWH�D\XGDUOHV�D�HWLTXHWDU�HVD�HPRFLyQ��2WUR�GH�ORV�DVSHFWRV�LPSRUWDQWHV�

UHODFLRQDGRV�FRQ�OD�FRQFLHQFLD�HPRFLRQDO�HV�WUDEDMDU�FRQ�HOORV�OD�FDXVD�TXH�OHV�KD�RULJLQDGR�

OD� HPRFLyQ�� HQFRQWUDU� OD�PHMRU� IRUPD�GH� H[SUHVDUOD� H� LGHQWLILFDU� ORV� JHVWRV� UHODFLRQDGRV�

FRQ�FDGD�XQD�GH�ODV�HPRFLRQHV��

&RQYLHQH� GHVWDFDU� TXH� WRGDV� ODV� HPRFLRQHV� VRQ� OHJtWLPDV� \� SRU� OR� WDQWR� HV� QHFHVDULR�

DFHSWDUODV�� $KRUD� ELHQ�� D� SHVDU� GH� OD� OHJLWLPLGDG� GH� ODV� HPRFLRQHV�� HO� FRPSRUWDPLHQWR�

DXWRPiWLFR�TXH�VH�GHULYD�GH�DOJXQDV�GH�HOODV��FRPR�OD�UHVSXHVWD�GH�DWDFDU�DVRFLDGD�D�OD�

LUD�� QR� HV� VLHPSUH� DGHFXDGR�� /D� LPSXOVLYLGDG� SXHGH� VHU� XQ� SHOLJUR�� (V� LPSRUWDQWH� TXH�

QXHVWURV� KLMRV� SXHGDQ� DSUHQGHU�� SRU� HMHPSOR�� OD� GLIHUHQFLD� HQWUH� HVWDU� HQIDGDGR� �HV�

WRWDOPHQWH� OHJtWLPR�� \� SHJDU� D� PL� DPLJR� SRU� HO� KHFKR� GH� VHQWLU� HVWD� HPRFLyQ�

�LPSXOVLYLGDG���(VWDU�HQIDGDGR�HV�OHJtWLPR��OR�TXH�QR�HV�OHJtWLPR�QL�DFHSWDEOH�HV�SHJDU�D�

DOJXLHQ�FRPR�FRQVHFXHQFLD�GH�XQ�HQIDGR��

$FWLYLGDGHV�SDUD�HO�GHVDUUROOR�GH�OD�FRQFLHQFLD�HPRFLRQDO�

$� FRQWLQXDFLyQ� VH� SURSRQHQ� DOJXQDV� DFWLYLGDGHV� SDUD� IRPHQWDU� HO� GHVDUUROOR� GH� OD�

FRQFLHQFLD�HPRFLRQDO�HQ�QXHVWURV�KLMRV��

� 'LEXMDU� FRQ� HOORV� FDUDV� TXH� H[SUHVHQ� GLIHUHQWHV� HPRFLRQHV� �WULVWH]D�� HQIDGR��

UDELD��HWF����(VWRV�GLEXMRV�SXHGHQ�HVWDU�FROJDGRV�HQ�DOJXQD�SDUHG�GH� OD�FDVD�\�

QRV� SXHGHQ� VHUYLU� SDUD� WUDEDMDU� FRQ� HO� QLxR� OD� HPRFLyQ� TXH� HVWi� VLQWLHQGR��

OOHYiQGROR� D� ODV� LPiJHQHV� GH� IRUPD� TXH� SXHGD� LQGLFDU� FyPR� VH� VLHQWH� HQ� HVH�

PRPHQWR���

� &RQ�KLMRV�DGROHVFHQWHV�VH�SXHGH�WUDEDMDU�HO�GLDULR�HPRFLRQDO��GH�PRGR�TXH�VH�OHV�

DQLPH�D�TXH��FXDQGR�KD\DQ�YLYLGR�DOJXQD�VLWXDFLyQ�SRVLWLYD�R�QHJDWLYD��SXHGDQ�

DQRWDU�HQ�HO�GLDULR�FyPR�VH�VLHQWHQ��SRU�TXp��VL�FUHHQ�TXH�HV�QHFHVDULR�FDPELDU�

OD�HPRFLyQ�\�TXp�SXHGHQ�KDFHU�SDUD�FDPELDUOD��HQ�FDVR�GH�TXH�VHD�QHFHVDULR���

� ,PLWDU� FRQMXQWDPHQWH� GLIHUHQWHV� HPRFLRQHV�� 6LWXDUVH� GHODQWH� GH� XQ� HVSHMR�

SXHGH�VHU�XQ�EXHQ� UHFXUVR�SDUD�TXH�REVHUYHQ�FyPR�FDPELDQ��HQ�HOORV�\�HQ�HO�

DGXOWR��ORV�JHVWRV�IDFLDOHV�SURSLRV�GH�FDGD�HPRFLyQ���

� $QWH� DOJ~Q� VXFHVR� TXH� SDUD� HOORV� VHD� LPSRUWDQWH�� D\XGDUOHV� D� FRQHFWDU� FRQ� OD�

HPRFLyQ�TXH�VLHQWHQ�HQ�HVH�PRPHQWR��SRQHUOH�QRPEUH��\�GHWHFWDU�HO�SRUTXp�GH�

HVH�VHQWLPLHQWR��

� &XDQGR� HO� QLxR� HVWi� SDVDQGR� SRU� DOJXQD� HQIHUPHGDG� GH� ODUJD� GXUDFLyQ�� HV�

LPSRUWDQWH�TXH�VHD�FRQVFLHQWH�GH�TXp�HPRFLRQHV�HVWi�VLQWLHQGR��(VWR�WLHQH�GRV�

REMHWLYRV�� DSUHQGHU� D� FRPSUHQGHU� TXp� VLHQWH� \� D\XGDUOH� D� YHU� TXH� SXHGH�
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FDPELDU� VX�HPRFLyQ�SRU� RWUD�TXH� VHD�PiV�EHQHILFLRVD�HQ�HVH�PRPHQWR��(Q� HO�

DSDUWDGR� GH� JHVWLyQ� HPRFLRQDO� VH� DSRUWDQ� DOJXQRV� UHFXUVRV� SDUD� WUDEDMDU� OD�

UHJXODFLyQ�GH�ODV�HPRFLRQHV�FRQ�QLxRV�HQIHUPRV��

/D�HPSDWtD�

&RPR�KHPRV�YLVWR��OD�H[SUHVLyQ�HPRFLRQDO�HV�IXQGDPHQWDO�SDUD�FRPSUHQGHU�ODV�HPRFLRQHV�

GH� ORV� GHPiV�� VDEHU� FyPR� VH� VLHQWHQ�� \� SRGHU� FRPSDUWLU� ODV� HPRFLRQHV�� (VWD� FDSDFLGDG�

SDUD� ©OHHUª�� UHFRQRFHU�� FRPSUHQGHU� \� FRQHFWDU� FRQ� ODV� HPRFLRQHV� DMHQDV� SHUPLWH�

FRPSUHQGHU�QR�VRODPHQWH�HO�SXQWR�GH�YLVWD�GH� ORV�GHPiV��VLQR� OD�HPRFLyQ�GHVGH� OD�FXDO�

YLYHQ� XQ� VXFHVR�� $� HVWR� VH� OH� GHQRPLQD� HPSDWtD�� (O� SLODU� VREUH� HO� TXH� VH� VXVWHQWD� \�

GHVDUUROOD�OD�HPSDWtD�HV�OD�FRQFLHQFLD�HPRFLRQDO�LQWUDSHUVRQDO��7DPELpQ�VH�KD�GHQRPLQDGR�

D� OD� HPSDWtD�� ©FRQFLHQFLD� VRFLDOª�� /D� SDODEUD� HPSDWtD� SURYLHQH� GHO� WpUPLQR� JULHJR�

HPSDWKHLD�TXH�VLJQLILFD�©VHQWLU�GHQWURª��

«La capacidad de reconocer, comprender y conectar con las 

emociones ajenas nos permite entender el punto de vista de los 

demás y la emoción desde la cual viven un suceso.» 

(O� GHVDUUROOR� GH� OD� HPSDWtD� HV� GH� JUDQ� XWLOLGDG� HQ� GLIHUHQWHV� iPELWRV� GH� QXHVWUD� YLGD�

�UHODFLRQHV�HQ�OD�IDPLOLD��ODERUDOHV��DPLJRV��HWF���\D�TXH�SHUPLWH�UHODFLRQDUQRV�PHMRU�FRQ�

QXHVWUR�HQWRUQR��$� OD�YH]��HO�FRVWH�GH�QR�GHVDUUROODUOD�SXHGH�VHU�HQRUPH�\D�TXH�FXDQGR�

XQD� SHUVRQD� QR� WLHQH� HPSDWtD� SXHGH� FRPSRUWDUVH� GH� IRUPD� DJUHVLYD� \� YLROHQWD� FRQ� ORV�

GHPiV�\�QR�VHQWLU�QLQJ~Q�WLSR�GH�SHQD�QL�FRPSDVLyQ�SRU�HO�RWUR��

/D�FRPXQLFDFLyQ�QR�YHUEDO��OD�SRVWXUD��HO� WRQR�R� LQWHQVLGDG�GH�YR]�� OD�PLUDGD��XQ�JHVWR��

HWF��� HV� PX\� LPSRUWDQWH� HQ� ODV� UHODFLRQHV� LQWHUSHUVRQDOHV�� 8QD� SHUVRQD� HPSiWLFD� VHUi�

FDSD]� GH� OHHU� HVWH� WLSR� GH� VHxDOHV� D� OD� YH]� TXH� WDPELpQ� KDEUi� GHVDUUROODGR� XQD� EXHQD�

FDSDFLGDG�GH�HVFXFKD��7RGR�HVWR�IRPHQWD�UHODFLRQHV�LQWHUSHUVRQDOHV�GH�PiV�FDOLGDG�TXH�D�

VX�YH]�JHQHUDQ�PD\RU� ELHQHVWDU�� 3RU� HO� FRQWUDULR�� ODV�SHUVRQDV�FRQ�EDMD�HPSDWtD� WLHQHQ�

GLILFXOWDGHV� SDUD� HQWHQGHU� ODV� HPRFLRQHV� GH� ORV� GHPiV�� WLHQHQ� PHQRV� GHVDUUROODGD� OD�

FDSDFLGDG� GH� HVFXFKD� \� VRQ� PHQRV� HILFLHQWHV� D� OD� KRUD� GH� LQWHUSUHWDU� ODV� VHxDOHV� QR�

YHUEDOHV��(VWR�SURYRFD�TXH�VXV�UHODFLRQHV�LQWHUSHUVRQDOHV�QR�VHDQ�WDQ�IUXFWtIHUDV��\D�TXH�

SXHGHQ� KHULU� PiV� IiFLOPHQWH� ORV� VHQWLPLHQWRV� GHO� RWUR� DO� QR� GHWHFWDUORV� QL� OHHUORV�

DGHFXDGDPHQWH��

$� SDUWLU� GH� ORV� OD]RV� \� YtQFXORV� HPRFLRQDOHV� TXH� VH� YDQ� WHMLHQGR� HQ� OD� IDPLOLD� \� GH� ORV�

LQWHUFDPELRV�TXH�WLHQHQ�OXJDU�\D�GHVGH�HO�QDFLPLHQWR��VH�YD�WUDVPLWLHQGR�\�GHVDUUROODQGR�

OD�FRPSHWHQFLD�GH�OD�HPSDWtD��&XDQGR�HO�EHEp�UHFLpQ�QDFLGR�OORUD�HQ�OD�FXQD�\�ORV�SDGUHV�OR�
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DWLHQGHQ� FRQ� DPRU�� WHUQXUD� \� FDULxR�� SDUD� FRPSUHQGHU� FyPR� VH� HVWi� VLQWLHQGR� VX� EHEp�

�VLQWRQL]DQ�FRQ�VX�HPRFLyQ���HO�YtQFXOR�DIHFWLYR�TXH�VH�WHMH�HQWUH�HOORV�JHQHUD�HQ�HO�QLxR�

HPRFLRQHV�GH�VHJXULGDG�\�FRQILDQ]D��\D�TXH�pO�SHUFLEH�TXH�VX�OODQWR�\�VXV�QHFHVLGDGHV�VRQ�

FRPSUHQGLGDV�SRU�VX�HQWRUQR�PiV�FHUFDQR��

(Q� FDPELR�� HQ� HO� FDVR� GH� XQ� UHFLpQ� QDFLGR� TXH� OORUD� HQ� OD� FXQD�\� HQ� HO� TXH� ORV� SDGUHV�

LJQRUDQ�HVH�OODQWR��HO�YtQFXOR�DIHFWLYR�TXH�VH�HQWUHOD]DUi�HQWUH�HOORV�SURYRFDUi�HQ�HO�EHEp�

PD\RU� LQVHJXULGDG� \� GHVFRQILDQ]D�� XQD� PHQRU� DXWRHVWLPD�� HWF�� (O� FRVWH� GH� OD� IDOWD� GH�

VLQWRQtD� HQWUH� SDGUHV� H� KLMRV� SXHGH� VHU� HQRUPH� \� ORV� EHQHILFLRV� GH� GHVDUUROODU� HVWD�

FRQH[LyQ�HPRFLRQDO�WDPELpQ��

/D� HPSDWtD� HV� IXQGDPHQWDO� SDUD� SRGHU� HGXFDU� D� QXHVWURV� KLMRV� GHVGH� OD� FRPSUHQVLyQ� \�

SRGHUOD� FRQHFWDU�HPRFLRQDOPHQWH�FRQ�HOORV��6H� WUDWD�GH�PLUDU�HO�PXQGR�GHVGH�VXV�RMRV��

©SRQHUQRV�HQ�VXV�]DSDWRVª�H�LQWHQWDU�FRPSUHQGHU�OD�VLWXDFLyQ�GHVGH�VX�SXQWR�GH�YLVWD�\�VX�

HPRFLyQ�� 6L� OR� FRQVHJXLPRV�� HVWDUHPRV� IRPHQWDQGR� XQ� FOLPD� HQ� QXHVWUR� KRJDU� PiV�

FDUDFWHUL]DGR�SRU�OD�FRQYLYHQFLD��HQWHQGLPLHQWR�\�DUPRQtD��TXH�QR�SRU�OD�FRQIURQWDFLyQ��\�

IDYRUHFHUHPRV�XQDV�PHMRUHV�UHODFLRQHV�FRQ�QXHVWURV�KLMRV��HYLWDQGR�FRQIOLFWRV�FDVL�VLHPSUH�

LQQHFHVDULRV��

«”Las tres cuartas partes de las miserias y malos entendidos en el 

mundo terminarían si las personas se pusieran en los zapatos de 

sus adversarios y entendieran su punto de vista”. Mahatma Gandhi.» 

/DV�QHXURQDV�HVSHMR�VRQ�ODV�TXH�KDFHQ�SRVLEOH�OD�FRPSUHQVLyQ�GH�ORV�HVWDGRV�HPRFLRQDOHV�

GH� RWUDV� SHUVRQDV�� $� LQLFLRV� GH� ORV� DxRV� QRYHQWD� HO� QHXURFLHQWtILFR� *LDFRPR� 5L]]RODWWL�

�5L]]RODWWL� \�6LQLJDJOLD���������GH� OD�8QLYHUVLWj�GHJOL�6WXGL�GL�3DUPD�� HQ� ,WDOLD��GHVFXEUtD�

SRU�FDVXDOLGDG�HQ�HO�FHUHEUR�GH�XQ�VLPLR�XQRV�VLVWHPDV�GH�QHXURQDV�TXH�VH�DFWLYDQ�FXDQGR�

VH� HMHFXWD� XQD� DFFLyQ�� /R� FXULRVR� HV� TXH� HVWDV� QHXURQDV� WDPELpQ� VH� DFWLYDQ� FXDQGR� VH�

REVHUYD�D�RWUR�LQGLYLGXR�TXH�HMHFXWD�OD�DFFLyQ��(VWH�GHVFXEULPLHQWR�VH�FRQVLGHUD�FRPR�HO�

LQLFLR� GHO� HVWXGLR� GH� ODV� QHXURQDV� HVSHMR� �%LVTXHUUD�� ������� $Vt� SXHV�� FXDQGR� QXHVWURV�

KLMRV� REVHUYDQ� TXH� WHQHPRV� VHQWLPLHQWRV� FRPR� HVWUpV�� DQVLHGDG�� LUD�� WULVWH]D�� HWF��� VRQ�

FDSDFHV�GH�FRPSUHQGHU�FyPR�QRV�VHQWLPRV�JUDFLDV�D�TXH�VH�DFWLYDQ�HQ�HOORV�ODV�QHXURQDV�

HVSHMR�� 1RVRWURV� WDPELpQ� SRGHPRV� FRPSUHQGHUORV� D� HOORV� SRU� HO� PLVPR�PRWLYR�� \� HVWR�

SHUPLWH�SRQHUQRV�HQ�VX�OXJDU�\�H[SHULPHQWDU�XQ�HVWDGR�HPRFLRQDO�VLPLODU��

&XDQGR� QXHVWURV� KLMRV� SDGHFHQ� XQD� ODUJD� HQIHUPHGDG�� HVWD� KDELOLGDG� SDUD� OHHU� VXV�

HPRFLRQHV�HV�D~Q�PiV� LPSRUWDQWH��8QDV�GH� ODV�HPRFLRQHV�QHJDWLYDV�PiV�FDUDFWHUtVWLFDV�

TXH�YLYH� OD�SHUVRQD�HQIHUPD�VRQ� OD�WULVWH]D�\� OD�DQVLHGDG��/D�WULVWH]D�DSDUHFH�SRU�KDEHU�

SHUGLGR�DOJR�TXH�VH�WHQtD�HQ�HO�SDVDGR��HQ�HVWH�FDVR�OD�VDOXG��/D�DQVLHGDG��HQ�FDPELR��HV�



�

XQD�HPRFLyQ�UHODFLRQDGD�F

R�QR��&XDQGR�HVWDPRV�HQ

DQVLRVRV� SRU� VDEHU�� SRU

VLWXDFLRQHV�JHQHUDQ�SHQVD

HPRFLRQDO��6DEHPRV�TXH�

IRUPD�GH�YLYLU��VHQWLU�\�SHQ

(V� IXQGDPHQWDO� SRGHU� GH

HPRFLRQHV� SDUD� D\XGDUOH

SRVLWLYDV�FRPR�DOHJUtD��WUD

SHVDU�GH�OD�HQIHUPHGDG��(

SDUD�YLYLU�GH�IRUPD�PiV�SR

6L� VRPRV� FRPSUHQVLYRV� F

DSUHQGHUiQ� GH� QXHVWUR�P

GLIHUHQWHV�DFWLYLGDGHV�TXH

XQ�FXHQWR�R�PLUDU�XQD�SH

RSFLRQHV� SHUPLWHQ� WUDEDMD

SHUVRQDV��DVt�FRPR�WDPELp
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FRQ�HO�IXWXUR��FRQ�OD�SUHRFXSDFLyQ�SRU�VL�VH�S

IHUPRV�QRV�SUHRFXSD�VDEHU�VL�QRV�YDPRV�D

U� HMHPSOR�� VL� OD� TXLPLRWHUDSLD� FXUDUi� OD

DPLHQWRV�QHJDWLYRV�� GH� DQJXVWLD�� TXH� DIHF

HVWDPRV�HQIHUPRV��HVWR�HV�XQ�KHFKR��SHUR

QVDU�VREUH�QXHVWUD�HQIHUPHGDG�D�SDUWLU�GH�O

HWHFWDU� FXiQGR� QXHVWURV� KLMRV� HQIHUPRV�

HV� D� JHVWLRQDUODV�� 6H� WUDWD� GH� TXH� SXHG

DQTXLOLGDG��IHOLFLGDG��FDOPD��HVSHUDQ]D��FRQI

(Q�HO�DSDUWDGR�VLJXLHQWH�VH�RIUHFHQ�UHFXUVRV�

RVLWLYD��

FRQ� QXHVWURV� KLMRV� \� VLQWRQL]DPRV� HPRFL

PRGHOR� \� VHUiQ� VHQVLEOHV� D� ODV� HPRFLRQHV� T

H�SXHGHQ�D\XGDU�DO�GHVDUUROOR�GH�OD�HPSDWtD

OtFXOD�MXQWRV��GH�GLEXMRV�R�QR��GHSHQGLHQGR

DU� FRQ� ORV� QLxRV� OD� FRPSUHQVLyQ� GH� ODV� HP

pQ�SUDFWLFDU�\�DXPHQWDU�HO�YRFDEXODULR�HPRF
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SURGXFLUi�DOJ~Q�KHFKR�

D�FXUDU�R�QR��(VWDPRV�

D� HQIHUPHGDG�� (VWDV�

FWDQ�D�QXHVWUR� HVWDGR�

R�SRGHPRV�FDPELDU�OD�

D�JHVWLyQ�HPRFLRQDO��

VLHQWHQ� HVWH� WLSR� GH�

GDQ� VHQWLU� HPRFLRQHV�

LDQ]D�R�VDWLVIDFFLyQ��D�

GH�JHVWLyQ�HPRFLRQDO�

RQDOPHQWH� FRQ� HOORV��

TXH� OHV� URGHDQ�� � +D\�

D��8QD�GH�HOODV�HV�OHHU�

R�GH�OD�HGDG���/DV�GRV�

PRFLRQHV� GH� ODV� RWUDV�

FLRQDO��

�
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/D�JHVWLyQ�HPRFLRQDO��YLYLU�FRQ�HPRFLRQHV�SRVLWLYDV�\�ELHQHVWDU�

HPRFLRQDO�

&RPR�KHPRV�YLVWR��HQ�PRPHQWRV�GH�HQIHUPHGDG�HV�FUXFLDO�DSUHQGHU�D�JHVWLRQDU�QXHVWUDV�

HPRFLRQHV� GH� IRUPD� TXH� SRGDPRV� SUHYHQLU� HPRFLRQHV� QHJDWLYDV� \� DXWRJHQHUDUQRV�

DTXHOODV�TXH�VRQ�SRVLWLYDV��&RQ�HOOR��SRGHPRV�PHMRUDU�QXHVWUR�ELHQHVWDU�HPRFLRQDO��TXH�HV�

VLQyQLPR�GH�IHOLFLGDG��

$OJXQRV�GH�ORV�EHQHILFLRV�TXH�SURGXFH�OD�YLYHQFLD�GH�HPRFLRQHV�SRVLWLYDV�VRQ��

� 'LVPLQXFLyQ�GHO�GRORU��

� 5HGXFFLyQ�GH�OD�SUHVLyQ�VDQJXtQHD��

� 'LVPLQXFLyQ�GH�ORV�QLYHOHV�GH�DGUHQDOLQD�DVRFLDGRV�D�OD�DQVLHGDG��

� 3URPRFLyQ�GH�OD�FDOPD��

� &UHDFLyQ�GH�XQ�HVWDGR�GH�PD\RU�ELHQHVWDU��

� 0HMRUD�GHO�HVWDGR�GH�iQLPR�\�HO�VHQWLGR�GHO�KXPRU��

� 3RWHQFLDFLyQ�GH�ODV�IXQFLRQHV�GHO�VLVWHPD�LQPXQLWDULR��

$FWLYLGDGHV�SDUD�HO�GHVDUUROOR�GH�OD�UHJXODFLyQ�HPRFLRQDO�

$�FRQWLQXDFLyQ�VH�SUHVHQWDQ�GLYHUVDV�DFWLYLGDGHV�FRQ�HO�REMHWLYR�

GH� JHVWLRQDU� HPRFLRQHV� QHJDWLYDV� \� IRPHQWDU� ODV� HPRFLRQHV�

SRVLWLYDV�� $GHPiV� GH� HVWDV� UHFRPHQGDFLRQHV�� DFRQVHMDPRV�

DPSOLDU�FRQRFLPLHQWRV�HQ�HO�FDStWXOR�©5HIHUHQFLDV�ELEOLRJUiILFDV�

SDUD�OD�SUiFWLFDª�FDStWXOR������

� /D� P~VLFD� WLHQH� HIHFWRV� HQ� QXHVWUDV� HPRFLRQHV� \�

SXHGH�FRQWULEXLU�D�QXHVWUR�ELHQHVWDU��6ORERGD�\�-XVOLQ��

������� (VFXFKDU� YDULRV� WLSRV� GH� P~VLFD� MXQWR� D�

QXHVWURV� KLMRV� OHV� DEULUi� SXHUWDV� D� TXH� SXHGDQ�

SRVWHULRUPHQWH� HVFRJHU� DTXHOOD� TXH� OHV� JHQHUH�

WUDQTXLOLGDG��FDOPD��SD]�LQWHULRU�SDUD�UHJXODU�VX�HVWUpV��

DQVLHGDG�� HWF�� R� ELHQ� SLH]DV� TXH� OHV� SURYRTXHQ�

HPRFLRQHV�SRVLWLYDV�FRPR�OD�DOHJUtD��

�
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'H�HVWD�IRUPD��OD�P~VLFD�VH�FRQYLHUWH�HQ�XQ�UHFXUVR�SDUD�OD�JHVWLyQ�HPRFLRQDO��

,QLFLDOPHQWH� HV� LPSRUWDQWH� TXH� ORV� SDGUHV� D\XGHQ� D�GHWHFWDU� D� VX� KLMR� VL� HVWi�

HVWUHVDGR��HQIDGDGR��WULVWH�\�TXp�WLSR�GH�P~VLFD�OH�SXHGH�D\XGDU�D�FDPELDU�HVH�

HVWDGR��$�OD�YH]��WDPELpQ�HV�EXHQR�TXH�VH�OH�D\XGH�D�FRQHFWDU�FRQ�OD�HPRFLyQ�

TXH� VLHQWH�GHVSXpV�GH� HVFXFKDU� OD�SLH]D�PXVLFDO��&RQ�HVWH� WLSR�GH�DFWLYLGDGHV�

WDPELpQ� VH� IRPHQWD� HO� GHVDUUROOR� GH� OD� FDSDFLGDG� GH� HVFXFKD� GHO� QLxR� R�

DGROHVFHQWH��

� -XJDU�� FRPSDUWLU� XQ� UDWR� GH� QXHVWUR� WLHPSR� OLEUH� FRQ� HOORV�� VLQ� OOHJDU� D� FUHDU�

GHSHQGHQFLD��6H�WUDWD�GH�TXH�GXUDQWH�XQ�UDWR��FRQ�ORV�SDGUHV��DSUHQGDQ�D�MXJDU��

D�FRPSDUWLU�\�TXH�GHVSXpV�MXHJXH�OLEUHPHQWH��-XJDU�MXQWRV�IRPHQWD�YLYLU�FRQ�ORV�

KLMRV�H[SHULHQFLDV�HPRFLRQDOHV�SRVLWLYDV�TXH�FRQWULEX\HQ�D�QXHVWUD�UHODFLyQ�FRQ�

HOORV� \� D� VX� GHVDUUROOR� HPRFLRQDO�� $Vt�� PHGLDQWH� HO� MXHJR� SXHGHQ� DSUHQGHU� D�

DXPHQWDU� VX� WROHUDQFLD� D� OD� IUXVWUDFLyQ�� FRQWURODU� VX� LPSXOVLYLGDG�� UHVSHWDU� ORV�

WXUQRV� R� HVFXFKDU� FRQ� PiV� DWHQFLyQ�� $� OD� YH]�� HO� MXHJR� HV� XQD� RSRUWXQLGDG�

ySWLPD�SDUD�UHtUVH��IRPHQWDU�HO�VHQWLGR�GHO�KXPRU�\�ODV�HPRFLRQHV�SRVLWLYDV���

� 'DU� FDULFLDV� \� PXHVWUDV� GH� DIHFWR�� 7RGRV� QHFHVLWDPRV� FDULFLDV� \� PXHVWUDV� GH�

DIHFWR��VHD�FXDO�VHD�QXHVWUD�HGDG��5HFLELU�\�GDU�FDULFLDV�D\XGD�D�VHQWLUQRV�ELHQ�\�

D� FRPSDUWLU� HPRFLRQHV� SRVLWLYDV�� (O� FRQWDFWR� FRUSRUDO� QRV� SHUPLWH� PRVWUDU�

QXHVWUR� DPRU� KDFLD� HO� RWUR�� (O� DPRU� HV� XQD� GH� ODV� HPRFLRQHV� SRVLWLYDV� D�

IRPHQWDU�� GHVDUUROODU� \� PDQWHQHU� HQ� OD� UHODFLyQ� FRQ� QXHVWURV� KLMRV�� (V�

LPSUHVFLQGLEOH�PRVWUDUOHV� HO� DPRU� TXH� VHQWLPRV� SRU� HOORV� D� SDUWLU� GHO� OHQJXDMH�

FRUSRUDO��

� 8Q� QLxR� IDOWR� GH� FRQWDFWR� ItVLFR� SUHVHQWD� XQD� PD\RU� SUREDELOLGDG� GH� WHQHU�

UHODFLRQHV� LQWHUSHUVRQDOHV� PHQRV� VDWLVIDFWRULDV� \� GH� PDQLIHVWDU� FRQGXFWDV�

DQWLVRFLDOHV��(V�LPSRUWDQWH�GDU�FDULxR�\�DIHFWR�D�WUDYpV�GHO�WDFWR��ODV�FDULFLDV��ORV�

DEUD]RV�\�ORV�EHVRV�D�QXHVWURV�KLMRV��<�WDPELpQ�D\XGDUOHV�D�VHU�FRQVFLHQWHV�GHO�

ELHQHVWDU�TXH�VLHQWHQ�FXDQGR�UHFLEHQ�HVWDV�PXHVWUDV�GH�DIHFWR��HVWR�D\XGD�D�VX�

GHVDUUROOR�HPRFLRQDO��6ROR�DVt�SRGUiQ�DSUHQGHU�D�XVDU�HO�OHQJXDMH�FRUSRUDO�SDUD�

PRVWUDU�DPRU�\�FDULxR�D�ORV�GHPiV���

� &DQWDU� \� EDLODU� D\XGD� D� JHQHUDU� ELHQHVWDU�� &RQYLHQH� IRPHQWDU� HVSDFLRV� GRQGH�

PDQWHQHU��FRQ�QXHVWURV�KLMRV��XQD�FRPXQLFDFLyQ�FDUDFWHUL]DGD�SRU�OD�DSHUWXUD�\�

OD� FRQILDQ]D�� (V� IXQGDPHQWDO� UHVSHWDU� VXV� FRPHQWDULRV� \� RSLQLRQHV� FRQ�

WROHUDQFLD�� VLQ� MX]JDUORV� \� UHVSHWDQGR� VXV� VHQWLPLHQWRV�� ©(O� PRYLPLHQWR� VH�

GHPXHVWUD�DQGDQGRª��ORV�SULPHURV�TXH�GHEHQ�PRVWUDU�HVWD�DSHUWXUD�\�FRQILDQ]D�

VRQ� ORV� SDGUHV� FXDQGR� H[SOLFDQ� \� KDEODQ�� SRU� HMHPSOR�� VREUH� VXV� SUREOHPDV� R�

HPRFLRQHV��
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%LEOLRJUDItD�

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��3UD[LV��

%LVTXHUUD��5����������3VLFRSHGDJRJtD�GH�ODV�HPRFLRQHV��0DGULG��6tQWHVLV��

%LVTXHUUD��5���&RRUG������������(GXFDFLyQ�HPRFLRQDO��3URSXHVWDV�SDUD�HGXFDGRUHV�\�IDPLOLDV��%LOEDR��

'HVFOpH�GH�%URZHU��

'ROWR��)����������(O�QLxR�\�OD�IDPLOLD��'HVDUUROOR�HPRFLRQDO�\�HQWRUQR�IDPLOLDU��%DUFHORQD��3DLGyV��

(OLDV�� 0�-��� 7RELDV�� 6�(��� )ULHGODQGHU�� %�� 6�� �������� (GXFDU� FRQ� LQWHOLJHQFLD� HPRFLRQDO�� %DUFHORQD��

3OD]D�-DQpV��

)DEHU��$���0D]OLVK��(����������&yPR�KDEODU�SDUD�TXH�VXV�KLMRV�OH�HVFXFKHQ�\�FyPR�HVFXFKDU�SDUD�TXH�

VXV�KLMRV�OH�KDEOHQ��0DGULG��0HGLFL��

)DEHU�� $��� 0D]OLVK�� (�� ��������&yPR� KDEODU� SDUD� TXH� VXV� KLMRV� HVWXGLHQ� HQ� FDVD� \� HQ� HO� FROHJLR��

0DGULG��0HGLFL��

*523� ��������$FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ORV� QLxRV�� %DUFHORQD��

3DUUDPyQ��

/ySH]�$JUHOR��9�/����������/D�FRPXQLFDFLyQ�HQ�IDPLOLD��0iV�DOOi�GH�ODV�SDODEUDV��0DGULG��6tQWHVLV��

3HDUFH��-����������%HUULQFKHV��HQIDGRV�\�SDWDOHWDV��6ROXFLRQHV�FRPSUREDGDV�SDUD�D\XGDU�D�WX�KLMR�D�

HQIUHQWDUVH�D�HPRFLRQHV�IXHUWHV��%DUFHORQD��3DLGyV��

3pUH]�6LPy��5����������(O�GHVDUUROOR�HPRFLRQDO�GH�WX�KLMR��%DUFHORQD��3DLGyV��

5L]]RODWWL��*���6LQLJDJOLD��&����������/DV�QHXURQDV�HVSHMR��/RV�PHFDQLVPRV�GH�OD�HPSDWtD�HPRFLRQDO��

%DUFHORQD��3DLGyV��

6ORERGD��$���-XVOLQ��3�+����������3V\FKRORJLFDO�SHUVSHFWLYHV�RQ�PXVLF�DQG�HPRWLRQ��(Q�3�+��-XVOLQ�\�$��

6ORERGD��0XVLF�DQG�(PRWLRQ��SS�����������2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV��

9DOOpV�$UiQGLJD��$�� ��������/D� LQWHOLJHQFLD�HPRFLRQDO�GH� ORV�KLMRV��&yPR�GHVDUUROODUOD�� ,QVWLWXWR�GH�

2ULHQWDFLyQ�3VLFROyJLFD�$VRFLDGRV��0DGULG��
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���,QWHOLJHQFLD�HPRFLRQDO�HQ�HO�DXOD�

ÊOLD�/ySH]�&DVVj�

&yPR�GHVDUUROODU�OD�LQWHOLJHQFLD�HPRFLRQDO�

8QD�IRUPD�SDUD�GHVDUUROODU�OD�LQWHOLJHQFLD�HPRFLRQDO�HV�PHGLDQWH�SURJUDPDV�GH�HGXFDFLyQ�

HPRFLRQDO��(VWRV�SURJUDPDV�GHEHUtDQ�LQLFLDUVH�HQ�ODV�SULPHUDV�HWDSDV�GH�OD�YLGD��\D�TXH�HQ�

HVWDV�HGDGHV�VH�GDQ�ODV�SULPHUDV�EDVHV�GH�DSUHQGL]DMH�\�UHODFLyQ��3RU�HMHPSOR��FXDQGR�XQ�

QLxR�HPSLH]D�D�KDEODU��HV� LPSRUWDQWH�GHFLUOH�FRVDV�UHODFLRQDGDV�FRQ�VXV�HPRFLRQHV��©<D�

YHR�TXH� WH� VLHQWHV� WULVWH�SRUTXH�PH� HFKDV�HQ� IDOWDª��©7H� VLHQWHV� FRQWHQWR�� ¢YHUGDG"�<R��

WDPELpQ� PH� VLHQWR� FRPR� W~�� £TXp� DOHJUtD�ª�� &RQ� HMHUFLFLRV� VHQFLOORV� GH� HVWH� WLSR�� OH�

D\XGDPRV�D�SRQHU�XQ�QRPEUH�D�VXV�HPRFLRQHV��FRPSDUWLPRV�ODV�QXHVWUDV�\�FRQVHJXLPRV�

TXH�ORV�QLxRV�DVRFLHQ�OD�HPRFLyQ�FRQ�XQD�VLWXDFLyQ�YLYLGD��OR�TXH�IDYRUHFH�HO�GHVDUUROOR�GH�

OD�FRQFLHQFLD�HPRFLRQDO�\�GH�OD�HPSDWtD���

1R� WDQ� VyOR�QRV� FHQWUDUHPRV�HQ� OD� LQIDQFLD�� VLQR�TXH�HQ�FXDOTXLHU� HWDSD�GH� OD�YLGD��SRU�

HMHPSOR� HQ� OD� HWDSD� HGXFDWLYD� GH� OD� (GXFDFLyQ� 6HFXQGDULD� 2EOLJDWRULD� �(62�� VH� KDFH�

QHFHVDULD� OD� DSOLFDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�� /RV� DGROHVFHQWHV� QHFHVLWDQ�

DXWRDILUPDUVH��YDORUDU�VXV�FDSDFLGDGHV�\�OLPLWDFLRQHV��WRPDU�VXV�SURSLDV�GHFLVLRQHV��WHQHU�

UHVSRQVDELOLGDGHV��VHQWLUVH�DFHSWDGRV�SRU�ORV�GHPiV��HWF��(Q�FXDOTXLHU�HGDG�HV�SULPRUGLDO�

HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�� \D� TXH� QRV� D\XGD� D� FRQRFHUQRV� PHMRU� FRPR�

SHUVRQDV�\�D�FRPSUHQGHU�PHMRU�D�ORV�GHPiV��

�
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/DV�DFWLYLGDGHV�TXH�VH�GHVDUUROODQ�HQ�HO�DXOD�VRQ�HO�SULQFLSDO�YHKtFXOR�SDUD�OD�UHODFLyQ�HQWUH�

HO� SURIHVRUDGR� \� HO� DOXPQDGR�� \� HV� DOOt� GRQGH� VH� SRQH� HQ� MXHJR� OD� FDUJD� HPRFLRQDO� \�

DIHFWLYD�� /D� PHWRGRORJtD� HGXFDWLYD� PiV� HILFD]� HV� DTXHOOD� EDVDGD� HQ� ORV� FRQRFLPLHQWRV�

SUHYLRV�GH�ORV�QLxRV�\�DGROHVFHQWHV��HQ�VXV�LQWHUHVHV�\�QHFHVLGDGHV�SHUVRQDOHV�\�VRFLDOHV�\�

HQ� VXV� YLYHQFLDV� GLUHFWDV�� 3DUD� HOOR�� SXHGHQ� D\XGDU� UHFXUVRV� GLGiFWLFRV� �LPiJHQHV��

IRWRJUDItDV��FDQFLRQHV��FXHQWRV��OLWHUDWXUD��MXHJRV��YtGHRV��REMHWRV��QRWLFLDV�GH�SUHQVD��UROH�

SOD\LQJ�� HWF��� TXH� VXVFLWHQ� OD� FRQFLHQFLD� HPRFLRQDO� \� TXH� RIUH]FDQ� OD� SRVLELOLGDG� GH�

H[SHULPHQWDU� HPRFLRQHV�� &RQYLHQH� RIUHFHU� HVSDFLRV� HQ� HO� DXOD� GH� UHIOH[LyQ� \� GH�

LQWURVSHFFLyQ��IRPHQWDU�OD�FRPXQLFDFLyQ�FRQ�ORV�GHPiV�\�WUDEDMDU�HQ�HTXLSR��

(V� HIHFWLYR� SUHSDUDU� HVSDFLRV� DELHUWRV� FRQ� VLOODV� R� FRMLQHV� HQ� ORV� TXH�� GHVGH� XQD� FLHUWD�

FRPRGLGDG�SRVWXUDO��VH�SXHGDQ�H[SRQHU��FRPSDUWLU�\�YLYHQFLDU�VLWXDFLRQHV�GH�DSUHQGL]DMH�

HPRFLRQDO�\�IDYRUH]FDQ�OD�FRPXQLFDFLyQ�YLVXDO�\�FRUSRUDO�GH�ORV�DOXPQRV��

«El profesor, con sus actitudes y comportamientos, puede ofrecer 

un clima de seguridad, respeto y confianza ante los alumnos.» 

(Q� ODV� SULPHUDV� HGDGHV� HVFRODUHV� HV� QHFHVDULD� OD� FRPXQLFDFLyQ� FRQWLQXD� HQWUH� HO�

SURIHVRUDGR�\�ODV�IDPLOLDV��(Q�HVWDV�HGDGHV�HV�FRQYHQLHQWH�HO�XVR�GH�PDWHULDOHV�YLDMHURV��

HQWHQGLGRV� FRPR� DTXHOORV� TXH� RIUHFHQ� OD� SRVLELOLGDG� D� ODV� IDPLOLDV� �\� WDPELpQ� D� RWURV�

HGXFDGRUHV�� GH� TXH� SXHGDQ� SDUWLFLSDU� GLUHFWDPHQWH� HQ� OD� HGXFDFLyQ� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO��6H�WUDWD�GH�KDFHU�OOHJDU�D�ORV�DJHQWHV�HGXFDWLYRV�OR�TXH�VH�WUDEDMD�HQ�OD�HVFXHOD�

VREUH�LQWHOLJHQFLD�HPRFLRQDO��SDUD�TXH�WRPHQ�FRQFLHQFLD�GH�VX�YDORU�SHGDJyJLFR�\�SDUD�TXH�

SXHGDQ�FRQWULEXLU�HQ�XQD�HGXFDFLyQ�FRPSDUWLGD��(Q�OD�DGROHVFHQFLD�VH�KDFH�PiV�KLQFDSLp�

HQ� HO� WUDEDMR� FRQ� HO� DOXPQDGR� SDUD� TXH� pVWH� SXHGD� WUDQVIHULUOR� D� VX� HQWRUQR� \� D� ODV�

SHUVRQDV�PiV�SUy[LPDV��

(O�HQWRUQR�HVFRODU�HV� LPSUHVFLQGLEOH�SDUD�IDYRUHFHU� OD�HGXFDFLyQ�HPRFLRQDO��+D\�GLYHUVDV�

HVWUDWHJLDV�SDUD�SRQHUOD� HQ�SUiFWLFD��8QD�GH� HOODV�HV� LQWHJUiQGROD� HQ� ODV�GLYHUVDV�iUHDV�

DFDGpPLFDV� \� D� OR� ODUJR� GH� WRGRV� ORV� FXUVRV�� GH� IRUPD� WUDQVYHUVDO�� &XDQGR� HVWR� QR� HV�

SRVLEOH�� FRPR�PtQLPR�KDEUtD� TXH� SURFXUDU� OOHJDU� DO�Pi[LPR�GH�PDWHULDV� \� HQ� WRGRV� ORV�

FXUVRV�SRVLEOHV��/D�WXWRUtD�\�OD�DVLJQDWXUD�GH�HGXFDFLyQ�SDUD�OD�FLXGDGDQtD�VRQ�XQ�HVSDFLR�

LGyQHR�SDUD�OD�HGXFDFLyQ�HPRFLRQDO��

(V�PX\� LPSRUWDQWH� HO� URO� GHO� SURIHVRU� R� SURIHVRUD� HQ� HGXFDFLyQ� HPRFLRQDO�� \D� TXH� SRU�

LPLWDFLyQ�� HO� DOXPQR� R� DOXPQD� DSUHQGH� D� GHVDUUROODU� \� D� SRQHU� HQ� SUiFWLFD� VX� SURSLD�

LQWHOLJHQFLD�HPRFLRQDO��(O�SURIHVRU��FRQ�VXV�DFWLWXGHV�\�FRPSRUWDPLHQWRV��SXHGH�RIUHFHU�XQ�

FOLPD�GH�VHJXULGDG��UHVSHWR�\�FRQILDQ]D�DQWH�ORV�DOXPQRV�TXH�GHVHD�HGXFDU��3RU�HMHPSOR��

HO�DGXOWR�WUDQVPLWH�\�FRQWDJLD�VX�HVWDGR�HPRFLRQDO�D�WUDYpV�GH�OD�FRPXQLFDFLyQ�YHUEDO�\�QR�
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YHUEDO��FRPR�JHVWRV��WRQR�GH�YR]��FRQWDFWR�ItVLFR��HWF��6L�HO�DGXOWR�FDGD�YH]�TXH�VH�HQIDGD�

FKLOOD��HO�QLxR�DSUHQGHUi�D�KDFHU�OR�PLVPR�FRQ�ORV�GHPiV��

(O�SURIHVRU�GHEH�GHVDUUROODU� VX�FDSDFLGDG�HPSiWLFD�FRQ�HO�DOXPQR�SDUD�SRGHU� HVWDEOHFHU�

UHODFLRQHV�GH�FRQILDQ]D�\�FRUGLDOLGDG��'HEH�VHU�UHFHSWLYR�DO�FRQWDFWR�KXPDQR�SDUD�IDFLOLWDU�

TXH�OD�FRPXQLFDFLyQ�DIHFWXRVD�VH�DILDQFH�HQ�ODV�UHODFLRQHV�SRVLWLYDV�HQWUH�ODV�SHUVRQDV��

$Vt�SXHV��HO�SURIHVRUDGR�GHEH�VHQVLELOL]DUVH�\�IRUPDUVH�HQ�FRPSHWHQFLDV�HPRFLRQDOHV�FRPR�

SDVR�SUHYLR� D� OD� HGXFDFLyQ�GH� OD� LQWHOLJHQFLD� HPRFLRQDO�� 3DUD�HOOR�SXHGH� UHDOL]DU� FXUVRV��

OHFWXUDV��LQWHUFDPELRV�GH�H[SHULHQFLDV��HWF��(O�SURIHVRU�WXWRU�WLHQH�XQ�SHVR�UHOHYDQWH�HQ�OD�

DSOLFDFLyQ�GH�SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO��\D�TXH�HV�HO�UHIHUHQWH�LQPHGLDWR�GH�VXV�

DOXPQRV�\�DOXPQDV��SRU�RWUD�SDUWH�VXHOH�VHU�HO�TXH�WLHQH�PiV�FRQWDFWR�FRQ�HOORV�D�OR�ODUJR�

GH�OD�VHPDQD��

/D�HGXFDFLyQ�HPRFLRQDO�GHEHUtD� WHQHU� FRQWLQXLGDG�D� OR� ODUJR�GH� OD� HVFRODULGDG��DVt� FRPR�

GLVSRQHU�GH�P~OWLSOHV�RSRUWXQLGDGHV�SDUD�OOHYDU�D�OD�SUiFWLFD�HVWRV�DSUHQGL]DMHV��<�QR�VROR�

GHQWUR�GHO�HVSDFLR�HVFRODU��VLQR�WDPELpQ�HQ�OD�IDPLOLD��DFWLYLGDGHV�H[WUDHVFRODUHV��WLHPSR�

OLEUH��HWF��&XDQGR�VH�WUDWD�GH�GHVDUUROODU�FRPSHWHQFLDV�HPRFLRQDOHV��WRGR�HO�SURFHVR�YLWDO�

GHEH� FRQYHUWLUVH� HQ� HO� HVFHQDULR� GHO� FDPELR�� SRUTXH� OD� YLGD�PLVPD� HV� OD�PHMRU� GH� ODV�

HVFXHODV��

/D�SUiFWLFD�GH�OD�HGXFDFLyQ�HPRFLRQDO�HQ�HO�DXOD�

(Q�HVWH�DSDUWDGR�VH�H[SRQHQ�DOJXQRV�HMHUFLFLRV�SUiFWLFRV�TXH�IDYRUHFHQ�HO�GHVDUUROOR�GH�OD�

LQWHOLJHQFLD�HPRFLRQDO��(V� LPSRUWDQWH�OOHYDUODV�D�FDER�GH�IRUPD�LQWHQFLRQDO�\�VLVWHPiWLFD��

(Q� WRGR�HO�SURFHVR�HV�PX\� LPSRUWDQWH� OD� LPSOLFDFLyQ�\�HO�HQWXVLDVPR�GHO�SURIHVRU��(Q� OD�

PHGLGD�HQ�TXH�HO�SURIHVRU�OR�KDFH�SRU�SURSLD�FRQYLFFLyQ��ORV�UHVXOWDGRV�VRQ�PiV�HIHFWLYRV��

¢&yPR�PH�VLHQWR"�

(VWD� DFWLYLGDG� FRQVLVWH� HQ� TXH� ORV� QLxRV� \� QLxDV� FRQWHVWHQ� D� OD� SUHJXQWD� ©¢&yPR� PH�

VLHQWR"ª�� (O� DOXPQDGR� GHEH� DSUHQGHU� D� LQWHULRUL]DU� IRUPDV� GH� H[SUHVDUVH� \� UHODFLRQDUVH�

FRQ�HO�PXQGR�HPRFLRQDO��3DUD�HOOR��HV�QHFHVDULR�WUDEDMDU�SUHYLDPHQWH�FRQ�XQ�YRFDEXODULR�

TXH�D\XGH�D�LGHQWLILFDU�\�UHFRQRFHU�ODV�SURSLDV�HPRFLRQHV��3DUD�HOOR�VH�SXHGHQ�SUHVHQWDU�

XQRV� WpUPLQRV�HPRFLRQDOHV�EiVLFRV�TXH�VH� LUiQ�DPSOLDQGR�FRQ� OD�HGDG��DOHJUtD�� WULVWH]D��

HQIDGR��YHUJ�HQ]D��PLHGR��VHQWLUVH�TXHULGR��IHOL]��HWF��

(O�SURIHVRU�GHEH�WDPELpQ�IRUPDU�SDUWH�GH�OD�DFWLYLGDG�\��DO� LJXDO�TXH�VX�DOXPQDGR��GHEH�

H[SUHVDU�FyPR�VH�VLHQWH��$�YHFHV�ORV�QLxRV�\�QLxDV�H[SUHVDQ�VXV�HPRFLRQHV�GH�IRUPD�QR�
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YHUEDO�� (Q� WDO� FDVR�� HO� DGXOWR� GHEH� DFRPSDxDU� HVWD� H[SUHVLyQ� FRQ� XQD� SDODEUD� TXH�

LGHQWLILTXH�OD�HPRFLyQ�TXH�VLHQWH��

3LHQVR�\�VLHQWR�FRVDV�SRVLWLYDV�

8QD�IRUPD�SDUD�D\XGDU�D�VHQWLUVH�PHMRU�HV�SHQVDU�HQ�FRVDV�SRVLWLYDV�\�VHQWLUODV��3DUD�HVWH�

ILQ�� FRQYLHQH�GHGLFDU� WLHPSR�D�TXH� HO� DOXPQDGR�PXHVWUH� FLHUWRV�SHQVDPLHQWRV�SDUD�TXH�

SXHGDQ�JHQHUDU�HPRFLRQHV�SRVLWLYDV�HQ�HOORV�PLVPRV�\�FRQWDJLDUODV�D�ORV�GHPiV��+H�DTXt�

DOJXQRV�HMHPSORV��

� ©&XDQGR�SLHQVR�HQ�PLV�DQLPDOHV�GH�FRPSDxtD�PH�VLHQWR�PX\�DOHJUH�ª�

� ©&XDQGR�YR\�D�YHU�D�PLV�DEXHORV�GLVIUXWR�PXFKR�HO�GtD�ª�

� ©&XDQGR�SLHQVR�HQ�ODV�YDFDFLRQHV�VLHQWR�JDQDV�GH�GLYHUWLUPH��ª�

� ©&XDQGR�SLHQVR�HQ�IORUHV�GH�FRORUHV�PH�VLHQWR�WUDQTXLOR��ª�

6L�DGHPiV�GH�H[SUHVDU�HVWRV�PHQVDMHV�RUDOPHQWH�ORV�HVFULELPRV�\�ORV�H[SRQHPRV�HQ�DOJ~Q�

HVSDFLR�ItVLFR�HQ�HO�DXOD��HVWRV�SXHGHQ�WHQHU�XQD�PD\RU�UHSHUFXVLyQ�SRVLWLYD��FRQ�OR�TXH�VH�

IDYRUHFHUi�HO�ELHQHVWDU�GHO�FRQMXQWR�GH�OD�FODVH��

0H�FXLGDQ�\�PH�FXLGR�

/OHYDU�D� OD�SUiFWLFD�VLWXDFLRQHV�HQ�ODV�TXH�ODV�SHUVRQDV�VH�VLHQWDQ�FXLGDGDV�\�UHVSHWDGDV�

SRU�ORV�GHPiV�QR�WDQ�VROR�IDYRUHFH�ODV�UHODFLRQHV�VRFLDOHV�VLQR�TXH�WDPELpQ�FRQWULEX\H�D�OD�

SURSLD�DXWRHVWLPD��&RQYLHQH�UHDOL]DU�HVWDV�SUiFWLFDV�SULPHUR�FRQ�XQR�PLVPR�SDUD�FRQRFHU�

VXV�EHQHILFLRV�\�SDUD�IDPLOLDUL]DUVH�FRQ�HOODV���

� 5HDOL]DU�PDVDMHV�SRU�SDUHMDV�FRQ�REMHWRV��DOJRGRQHV��SDxXHORV��SOXPDV��HWF���R�

FRQ�ODV�SURSLDV�PDQRV��

� %DLODU�VLQ�SHUGHU�HO�FRQWDFWR�ItVLFR�\�YLVXDO�FRQ�RWUD�SHUVRQD��

� 'HFLUVH�FRVDV�SRVLWLYDV�\�PHQVDMHV�SRVLWLYRV�SDUD�VHQWLUVH�TXHULGR�\�UHFRQRFLGR��

� 3UDFWLFDU�ORV�DEUD]RV� 

6HQWLU�\�FRPXQLFDU�HPRFLRQHV�

7RGD�SHUVRQD�QHFHVLWD�VHQWLUVH�HVFXFKDGD��VREUH�WRGR�FXDQGR�VLHQWH�PDOHVWDU��'LVSRQHU�GH�

WLHPSR�SDUD�TXH� ORV�QLxRV�\�QLxDV�H[SUHVHQ�VXV�DJUDGHFLPLHQWRV�� IHOLFLWDFLRQHV��TXHMDV�\�

FRQIOLFWRV� HV� XQD� IRUPD� HQ� OD� TXH� GHVDUUROODUiQ� VXV� FDSDFLGDGHV� GH� FRPXQLFDFLyQ� \�
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UHODFLyQ��DSUHQGHUiQ�D�HPSDWL]DU�FRQ�ORV�GHPiV�\�VHUiQ�PiV�DVHUWLYRV��(V�WDQ�LPSRUWDQWH�

H[SUHVDU�HPRFLRQHV�\�VLWXDFLRQHV�SRVLWLYDV�FRPR�QHJDWLYDV���

(Q� HO� DXOD� VH� SXHGHQ� SRQHU� GRV� EX]RQHV� HQ� ORV� TXH� HO� DOXPQDGR� SXHGD� GHSRVLWDU� VXV�

PHQVDMHV� SDUD� TXH� SXHGDQ� VHU� H[SUHVDGRV� \� FRPSDUWLGRV� FRQ� ORV� GHPiV�� 8QR� VHUi� HO�

EX]yQ� GHO� ELHQHVWDU� \� HO� RWUR�� HO� GHO�PDOHVWDU�� 'XUDQWH� XQD� VHPDQD�� XQD� YH]� DO� GtD�� VH�

DEULUiQ�ORV�EX]RQHV�SDUD�TXH�VXV�PHQVDMHV�VHDQ�OHtGRV��H[SUHVDGRV�\�FRPSDUWLGRV�FRQ�ORV�

GHPiV�� /D� H[SUHVLyQ� \� FRQFLHQFLD� HPRFLRQDO� HV� XQ� SDVR� SUHYLR� SDUD� EXVFDU� VROXFLRQHV�

FRQMXQWDV��

(O�HQIDGR�

(O� HQIDGR� HV� XQD� HPRFLyQ� TXH� GHEH� H[SUHVDUVH� GH� IRUPD�

DSURSLDGD��QR�GH� IRUPD� LPSXOVLYD��\D�TXH�HVR�FRQOOHYD�D�XQD�

IDOWD�GH�UHJXODFLyQ�HPRFLRQDO��

(V� LPSRUWDQWH� TXH� ORV� DOXPQRV� \� DOXPQDV� VHDQ� FDSDFHV� GH�

UHFRQRFHU� FXiQGR�\�HQ�TXp�VLWXDFLRQHV�PDQLILHVWDQ�HO�HQIDGR��

DVt�FRPR�SURSRQHU�HVWUDWHJLDV�SDUD�VX�UHJXODFLyQ��

(VWD� DFWLYLGDG� FRQVLVWH� HQ� TXH� HO� DOXPQDGR� FRPSOHWH� FXDWUR�

PHQVDMHV� LQFRPSOHWRV� VHJ~Q� VXV� SURSLDV� YLYHQFLDV� \�

H[SHULHQFLDV��

3DUD�HOOR�GHEHQ�UHIOH[LRQDU�GH�IRUPD�LQGLYLGXDO���

� 0H�HQIDGR�FRQ�ORV�GHPiV�FXDQGR«««««««�

� &XDQGR�PH�HQIDGR�QRWR�TXH�PL�FXHUSR«««««««�

� &XDQGR�ORV�GHPiV�PH�PXHVWUDQ�VX�HQIDGR�PH�VLHQWR««««««�

� &XDQGR�PH�HQIDGR«««««««�

3RVWHULRUPHQWH�VH�FRPSDUWLUiQ�ORV�PHQVDMHV�FRPSOHWDGRV�HQ�SHTXHxR�JUXSR��SDUD�GLVFXWLU�

\�SRQHU�HQ�FRP~Q�ORV�DVSHFWRV�VHPHMDQWHV�\�GLIHUHQWHV��

(V� LQWHUHVDQWH� FRQRFHU� ODV� DSRUWDFLRQHV� GH� ORV� GLIHUHQWHV� JUXSRV� SDUD� UHIOH[LRQDU�

FRQMXQWDPHQWH�\�DGRSWDU�FRPSRUWDPLHQWRV�TXH�VHDQ�~WLOHV�SDUD�HO�JUXSR��

$O�ILQDO�VH�SXHGHQ�UHGDFWDU�PHQVDMHV�HQ�ORV�TXH�VH�VLQWHWLFHQ�ODV�LGHDV�\�DSRUWDFLRQHV�GHO�

JUXSR�FODVH�FRPR�SRU�HMHPSOR��

�



INTELIGENCIA EMOCIONAL EN EL AULA – ÈLIA LÓPEZ CASSÀ 

�

�
50  

� 7RGD�SHUVRQD�VH�SXHGH�HQIDGDU�FXDQGR«««««««�

� 3DUD�UHJXODU�OD�HPRFLyQ�GH�HQIDGR�VH�SXHGH«««««««�

� &XDQGR�ORV�GHPiV�PH�H[SUHVDQ�VX�HQIDGR��\R«««««««�

/D�UHFHWD�HPRFLRQDO�

(Q� HVWD� DFWLYLGDG� FDGD� DOXPQR� GHEH� LPDJLQDUVH� TXH� HV� FRFLQHUR� \� GHEH� HVFRJHU� GH� ORV�

VLJXLHQWHV�©LQJUHGLHQWHV�HPRFLRQDOHVª�XQ�FRQMXQWR�GH�HPRFLRQHV�TXH� IRUPDUiQ�SDUWH�GH�

VX�©UHFHWDª��IHOLFLGDG��WULVWH]D��WUDQTXLOLGDG��YHUJ�HQ]D��SDVLyQ��LOXVLyQ��UDELD��DVFR��DPRU��

HVSHUDQ]D�� PLHGR�� DOHJUtD�� (V� LQWHUHVDQWH� TXH� FRQWHVWHQ� LQGLYLGXDOPHQWH� D� HVWDV�

SUHJXQWDV��

� ¢3RU�TXp�KDV�HVFRJLGR�HVWRV�LQJUHGLHQWHV�\�QR�RWURV"�

� ¢6L�WXYLHUDV�TXH�HODERUDU�XQD�UHFHWD�SDUD�RWUD�SHUVRQD��D�TXLHQ�HOHJLUtDV"�¢3RU�

TXp"�

� ¢4Xp�LQJUHGLHQWHV�SRGUtDV�HQ�OD�UHFHWD"�¢3RU�TXp"�

� &RPSDUWH�WX�UHFHWD�FRQ�ORV�GHPiV�\�MXVWLILFD�OD�HOHFFLyQ�GH�LQJUHGLHQWHV�TXH�KDV�

KHFKR��

/D�GXFKD�

8QD�SURSXHVWD�TXH�D\XGD�D�IDYRUHFHU�HO�ELHQHVWDU�ItVLFR�\�PHQWDO�GH�ORV�QLxRV�\�QLxDV�HV�

PHGLDQWH�OD�SUiFWLFD�GHO�PDVDMH��(O�PDVDMH�HV�WDPELpQ�XQD�EXHQD�SUiFWLFD�SDUD�IRUWDOHFHU�

YtQFXORV�DIHFWLYRV�FRQ�XQR�PLVPR�\�FRQ�ORV�GHPiV�\�GHVDUUROODU�XQD�EXHQD�DXWRHVWLPD��

(VWD�DFWLYLGDG�FRQVLVWH�HQ�UHSURGXFLU�GLIHUHQWHV�PDVDMHV�FRPR�VL�HO�QLxR�R�QLxD�HVWXYLHUD�

©GXFKiQGRVHª�� 3ULPHUR�� HO� PDVDMH� GH� OD� GXFKD� HV� HQVHxDGR� SRU� HO� SURIHVRU� SDUD� TXH�

GHVSXpV�SXHGHQ�UHDOL]DUOR�ORV�DOXPQRV�HQWUH�HOORV�R�ELHQ�SUDFWLFiUVHOR�D�Vt�PLVPRV��(VWRV�

VRQ�ORV�SDVRV�SDUD�UHSURGXFLU�XQD�©GXFKDª�PHGLDQWH�HO�PDVDMH��

� /RV�GHGRV�GH�ODV�PDQRV�VH�PXHYHQ�SRU�WRGR�HO�FXHUSR�FRPR�VL�IXHUDQ�JRWDV�GH�

DJXD��HO�DJXD���

� 0DVDMHV�FRQ�WRGD�OD�SDOPD�GH�ODV�PDQRV�\�KDFLHQGR�PRYLPLHQWRV�URWDWLYRV�

�HQMDERQDGR���

� /RV�GHGRV�GH�ODV�PDQRV�VH�PXHYHQ�FRPR�VL�IXHUDQ�JRWDV�GH�DJXD��HO�DJXD���
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� /DV�PDQRV�DELHUWDV�WRFDQGR�HO�FXHUSR�FRPR�VL�IXHVH�XQD�WRDOOD��VHFDGR���

� /DV�PDQRV�DELHUWDV�UHDOL]DQGR�PRYLPLHQWRV�DVFHQGHQWHV�\�GHVFHQGHQWHV��FRPR�

VL�SXVLpUDPRV�FUHPD�FRUSRUDO���

� 8Q�DEUD]R�R�©DXWRDEUD]Rª��FRPR�VL�IXHUD�HO�DOERUQR]���

(O�SURIHVRU�R�SURIHVRUD�SUHJXQWDUi�D�ORV�DOXPQRV�FyPR�VH�VLHQWHQ��TXp�OHV�KD�JXVWDGR��TXp�

QR�OHV�KD�JXVWDGR�WDQWR�\�OHV�DQLPDUi�D�TXH�SXHGDQ�SUDFWLFDUOR�FRQ�VXV�VHUHV�TXHULGRV��

/D�FDMD�GH�ORV�DIHFWRV�

/D�FDMD�GH� ORV�DIHFWRV�HV�XQD�SURSXHVWD�TXH�D\XGD�D�GHVSOHJDU�HVWUDWHJLDV�GH�UHODFLyQ�\�

DSUR[LPDFLyQ�KDFLD�XQR�PLVPR�\�KDFLD� ORV�GHPiV��GHVDUUROODQGR�SUiFWLFDV�FRPXQLFDWLYDV�

YHUEDOHV�\�QR�YHUEDOHV�DVt�FRPR�SRWHQFLDQGR�XQD�EXHQD�DXWRHVWLPD��

(O� SURIHVRU� PRVWUDUi� XQD� FDMD� GHFRUDGD� FRQ� WRQRV� FODURV� \� DWUDFWLYRV� \� HQ� HOOD� VH�

GHSRVLWDUiQ� WRGDV� ODV� SRVLEOHV� PDQHUDV� GH� PRVWUDU� DIHFWRV�� (VWR� VH� SXHGH� KDFHU�

GHSRVLWDQGR�PHQVDMHV�HVFULWRV��IRWRJUDItDV��REMHWRV��HWF��/D�FDMD�VH�DEULUi�HQ�ORV�PRPHQWRV�

HQ�TXH�VH�QHFHVLWH�WUDVPLWLU�PXHVWUDV�GH�DIHFWR��HVWLPDFLyQ�\�FDULxR�D�DOJXLHQ��

'HILHQGH�WXV�GHUHFKRV�

(Q�HVWD�DFWLYLGDG�ORV�QLxRV�\�QLxDV�LGHQWLILFDUiQ�ORV�FRPSRUWDPLHQWRV�DVHUWLYRV��DJUHVLYRV�\�

VXPLVRV��(Q�SULPHU�OXJDU�HO�SURIHVRU�SHGLUi�D�ORV�DOXPQRV�TXH�EXVTXHQ�LQIRUPDFLyQ�VREUH�

ORV� FRQFHSWRV� ©DVHUWLYRª�� ©DJUHVLYRª� \� ©VXPLVRª�� 3DUD� HOOR� SXHGHQ� SUHJXQWDU�� EXVFDU�

LQIRUPDFLyQ�SRU�,QWHUQHW��FRQVXOWDU�OLEURV��HWF��

3RVWHULRUPHQWH� VH� H[SRQH� HQ� JUDQ� JUXSR� OD� GHILQLFLyQ� GH� FDGD� FRQFHSWR� SDUD� FRPSDUWLU�

HQWUH�WRGRV�HO�PLVPR�VLJQLILFDGR��(Q�SHTXHxRV�JUXSRV�GH�WUDEDMR��ORV�DOXPQRV�WHQGUiQ�TXH�

EXVFDU�HMHPSORV�GH�ORV�WUHV�WLSRV�GH�FRPSRUWDPLHQWR�\�JHQHUDU�XQD�OLVWD�GH�HOORV���

)LQDOPHQWH�� VH� SRQHQ� HQ� SUiFWLFD� SRU� SDUHMDV� �XQD� GHODQWH� GH� OD� RWUD�� FDGD� XQR� GH� ORV�

FRPSRUWDPLHQWRV�TXH�KDQ�GLFKR�ORV�GHPiV�JUXSRV�\�HVWRV�GHEHQ�FODVLILFDUORV�VHJ~Q�VHD�XQ�

FRPSRUWDPLHQWR� DJUHVLYR�� VXPLVR� R� DVHUWLYR�� 3RU� HMHPSOR� PLUDUVH� D� ORV� RMRV� DO� KDEODU�

�DVHUWLYR���FKLOODU��DJUHVLYR��R�EDMDU�OD�FDEH]D��VXPLVR���

8QD� YH]� YLYHQFLDGR� D� QLYHO� GH� JUXSR�� HV� LQWHUHVDQWH� FRQRFHU� FyPR� VH� KDQ� VHQWLGR� ORV�

DOXPQRV� DQWH� ORV� WUHV� WLSRV� GH� FRPSRUWDPLHQWR� \� YDORUDU� ORV� FRPSRUWDPLHQWRV� PiV�

SRVLWLYRV�SDUD�ODV�UHODFLRQHV�VRFLDOHV�\�OD�DXWRHVWLPD��

� �
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$IHFWRV�

(Q�HVWD�SURSXHVWD� ORV� DOXPQRV�H[SUHVDUiQ� VXV� VHQWLPLHQWRV� \� HPRFLRQHV�SRVLWLYDV�D� ORV�

FRPSDxHURV�\�FRPSDxHUDV�GH�FODVH��(V� LPSRUWDQWH�SRWHQFLDU�HO�HVIXHU]R�\� OD� LPSOLFDFLyQ�

SDUD�SDUWLFLSDU�HQ�HVWH�WLSR�GH�DFWLYLGDGHV��(O�SURIHVRU�SURFXUDUi�WDPELpQ�TXH�HQWUH�HOORV�

HVWpQ�ORV�DOXPQRV�PHQRV�SRSXODUHV�R�LQFOXVR�UHFKD]DGRV�SRU�SDUWH�GHO�JUXSR��

6H�RUJDQL]D�HO�JUXSR�SRU�SDUHMDV��D�HVFRJHU�SRU�HO�DOXPQDGR��7RGRV�WHQGUiQ�XQD�SDUHMD��

6H�KDFHQ�GRV�FtUFXORV��XQ�FtUFXOR�LQWHULRU�\�XQ�FtUFXOR�H[WHULRU�HQ�HO�TXH�ODV�SDUHMDV�HVWiQ�

XQD�DO�IUHQWH�GH�OD�RWUD��3ULPHUR�HPSLH]D�HO�FtUFXOR�H[WHULRU��GXUDQWH����VHJXQGRV�WHQHPRV�

TXH�GHFLUOH�D� OD�SHUVRQD�TXH� WHQHPRV�GHODQWH� WRGR� OR�TXH�VHQWLPRV�SRVLWLYDPHQWH�KDFLD�

HOOD��/D�RWUD�SHUVRQD�VROR�HVFXFKD��QR�KDEOD��

«El masaje es también una buena práctica para fortalecer 

vínculos afectivos con uno mismo y con los demás y 

desarrollar una buena autoestima.» 

3RVWHULRUPHQWH�� WUDQVFXUULGRV� ORV� ��� VHJXQGRV�� OD� RWUD� SHUVRQD� SXHGH� DJUDGHFHUOH�

�GLFLpQGROH�JUDFLDV��GiQGROH�XQ�DSUHWyQ�GH�PDQRV��XQ�DEUD]R��HWF���ORV�PHQVDMHV�SRVLWLYRV�

UHFLELGRV��'HVSXpV�VH� UHDOL]DUi� OR�PLVPR�GDQGR�WXUQR�DO�FtUFXOR� LQWHULRU�� /RV�GRV�FtUFXORV�

URWDUiQ� FRQ� OD� ILQDOLGDG� GH� TXH� VH� HQFXHQWUHQ� RWUDV� SDUHMDV� \� VH� UHSLWD� HO� SURFHVR�� (V�

LQWHUHVDQWH� FRQRFHU� FyPR� VH� KDQ� VHQWLGR� ORV� DOXPQRV�� TXp�PHQVDMHV� KDQ� UHFLELGR�� TXp�

FRPSDxHUR�R�FRPSDxHUD�OHV�KD�VRUSUHQGLGR��HWF��

/D�UDGLR�

(VWD� DFWLYLGDG� D\XGD� D� GHVDUUROODU� KDELOLGDGHV� GH� HVFXFKD� HPSiWLFD�� D� LGHQWLILFDU� \�

UHFRQRFHU�VHQWLPLHQWRV�\�HPRFLRQHV�GH�ORV�GHPiV��\�D�HVWDEOHFHU�FRPXQLFDFLyQ�VRFLDO��/RV�

DOXPQRV� VH�SRQHQ�SRU� SDUHMDV� \� VH� VLHQWDQ�GH�HVSDOGDV�� (O� SURIHVRU� LQGLFDUi�TXH�GHEHQ�

VLPXODU� XQD� UDGLR�� &RPR� VL� HVWXYLHUDQ� HQ� XQ� SURJUDPD� UDGLRIyQLFR�� QR� SXHGHQ� YHUVH� QL�

PLUDUVH��VROR�KDEODU�\�HVFXFKDU��

8QD�YH]�RUJDQL]DGDV�ODV�SDUHMDV�GHEHQ�DFRUGDU�XQ�WHPD�TXH�VHD�FRQWURYHUWLGR�R�SROpPLFR��

8QD�GH�ODV�GRV�SHUVRQDV�KDUi�GH�ORFXWRU�GH�UDGLR�\�HO�RWUR�GH�R\HQWH��(O�ORFXWRU�VH�OLPLWD�D�

FRPXQLFDU�OD�QRWLFLD�\�HO�R\HQWH�D�HVFXFKDU��

(O�R\HQWH�VROR�LQWHUYHQGUi�FXDQGR�HO�ORFXWRU�OH�Gp�SHUPLVR�SDUD�KDFHUOR�FRPR�LQYLWDGR�GH�OD�

WHUWXOLD�� 3RVWHULRUPHQWH� VH� LQWHUFDPELDUiQ� ORV� UROHV�� ([SRQHPRV� DOJXQDV� SUHJXQWDV� D�

UHIOH[LRQDU�SRU�SDUHMDV�\�HQ�JUDQ�JUXSR���
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� ¢4Xp�URO�WH�KD�JXVWDGR�PiV"�¢3RU�TXp"�¢4Xp�QR�WH�KD�JXVWDGR�GHO�RWUR�URO"�

� ¢&yPR�WH�VLHQWHV�FXDQGR�WH�KDEODQ�VLQ�PLUDUWH�\�DO�QR�SRGHU�YHU�ORV�JHVWRV�GH�OD�

RWUD�SHUVRQD"�

� ¢4Xp�WH�FXHVWD�PiV��HVFXFKDU�R�KDEODU"�¢3RU�TXp"�

4XLpQ�VR\�\�TXLpQ�HUHV�

$� WUDYpV� GH� HVWD� DFWLYLGDG� VH� IDYRUHFH� HO� FRQRFLPLHQWR� GH� XQR�PLVPR� \� GH� ORV� GHPiV��

LGHQWLILFDU� \� UHFRQRFHU� ODV� HPRFLRQHV� SURSLDV� \� DMHQDV�� FRPXQLFDU� \� GLDORJDU� FRQ� ORV�

FRPSDxHURV�\�FRPSDxHUDV�GH�FODVH��

(VWD�DFWLYLGDG�WLHQH�XQ�UHTXLVLWR�SUHYLR��&DGD�DOXPQR�R�DOXPQD�GH�OD�FODVH�GHEH�HVFRJHU�

WUHV� REMHWRV� SHUVRQDOHV� TXH� D\XGHQ� D� LGHQWLILFDUOH� FRPR� SHUVRQD�� 3XHGHQ� VHU� REMHWRV�

IDYRULWRV��UHFXHUGRV��FRVDV�GH�XVR�FRWLGLDQR��HWF��&DGD�DOXPQR�WUDHUi�XQD�FDMD�FRQ�VXV�WUHV�

REMHWRV��3DUD�HOOR��QR�SXHGHQ�YHU�TXLpQ�GHSRVLWD�OD�FDMLWD�GHQWUR�GH�XQD�JUDQ�FDMD��

/RV�DOXPQRV�VH�VLHQWDQ�HQ�FtUFXOR�\�YDQ�VDFDQGR�FDGD�XQD�GH�ODV�FDMLWDV��&DGD�XQR�DEULUi�

XQD� \�� UHVSHWDQGR� HO� WXUQR�� LUi� GHVFULELHQGR� ORV� REMHWRV� TXH� HVWiQ� HQ� OD� FDMD� \� GLUi� HO�

QRPEUH�GH�XQD�SRVLEOH�SHUVRQD�TXH�VH�DVHPHMH�HQ�VX�SHUILO�GHVFULSWLYR��3RU�HMHPSOR��©$�

HVWD�SHUVRQD�OH�JXVWD«��VH�GHEH�VHQWLU«��FUHR�TXH�SXHGH�VHU«ª��8QD�YH]�GLFKR�HO�QRPEUH�

ORV�GHPiV�SXHGHQ�RSLQDU���

$Vt�VH�KDUi�FRQ�FDGD�XQD�GH�ODV�FDMLWDV�SDUD�TXH�ILQDOPHQWH�FDGD�SHUVRQD�GHVFXEUD�FXiO�HV�

OD�VX\D�\�SRU�TXp�KD�HVFRJLGR�GLFKRV�REMHWRV��6L�VH�TXLHUH�VH�SXHGH�XWLOL]DU�OiSL]�\�SDSHO�

SDUD� UHFRJHU� HQ� IRUPD� GH� OLVWD�� ORV� SRVLEOHV� SURSLHWDULRV� GH� ODV� FDMLWDV�� (V� LQWHUHVDQWH�

LQWHUFDPELDU�ODV�SURSLDV�HPRFLRQHV�\�YLYHQFLDV�HQ�OD�UHDOL]DFLyQ�GH�HVWD�DFWLYLGDG��

/D�DGROHVFHQFLD�\�ODV�H[SHULHQFLDV�HPRFLRQDOHV�

'HO�PLVPR�PRGR�TXH�HQ�HVWH�GRFXPHQWR�KDFHPRV�UHIHUHQFLD�D�OD�LPSRUWDQFLD�GH�OD�QLxH]��

OD�DGROHVFHQFLD�HV�XQD�HWDSD�HYROXWLYD�TXH�GHEH�VHU�UHFRQRFLGD��FRPSUHQGLGD�\�DFHSWDGD�

SRU� ORV� DGXOWRV�� /RV� DGROHVFHQWHV� QHFHVLWDQ� D� ORV� DGXOWRV� SDUD� FRQVWUXLUVH� LQWHJUDOPHQWH�

FRPR�SHUVRQDV�\�SDUD�VX�SUHSDUDFLyQ�SDUD�OD�YLGD�LQGHSHQGLHQWH��

&RQ� HVWDV� OtQHDV� SUHWHQGHPRV� GDU� D� FRQRFHU� OD� DGROHVFHQFLD� FRPR� XQ� SURFHVR� TXH� VH�

HQFXHQWUD�HQWUH�OD�LQIDQFLD�\�OD�YLGD�DGXOWD��(V�XQ�SHUtRGR�SDUD�DSUHQGHU�D�FRQYHUWLUVH�HQ�

DGXOWR��QR�SDUD�FRQYHUWLUVH�HQ�XQ�DGROHVFHQWH�FRQ�p[LWR��3RU�HOOR�QRV�UHIHULUHPRV�D�DOJXQRV�

DVSHFWRV� TXH� YLYH� HO� DGROHVFHQWH� \� TXH� QHFHVLWDQ� GHO� DSR\R� GH� TXLpQ� OH� URGHD� \� GH� OD�

HGXFDFLyQ�HPRFLRQDO��
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/D� DGROHVFHQFLD� HV� VtQWRPD� GH� LQHVWDELOLGDG� HPRFLRQDO�� (Q� HVD� HGDG�� ORV� MyYHQHV� SDVDQ�

V~ELWDPHQWH� GH� OD� GHVHVSHUDFLyQ� D� OD� HXIRULD�� GHO� HQDPRUDPLHQWR� D� OD� FXOSD�� GHO�

DEXUULPLHQWR�D�OD�H[FLWDFLyQ��/DV�HPRFLRQHV�HVWiQ�HQ�FRQVWDQWH�FDPELR�\�VL�QR�VH�OHV�D\XGD�

D�UHJXODUODV��ODV�FRQGXFWDV�SXHGHQ�UHVXOWDU�LPSXOVLYDV�\�GHVFRQWURODGDV��

(O�DGROHVFHQWH�VH�FLHUUD�HQ�Vt�PLVPR��VH�YXHOYH�HJRFpQWULFR��HVWi�WDQ�SUHRFXSDGR�SRU�VX�

SURSLD�SHUVRQD�TXH�WLHQGH�FRQ�IUHFXHQFLD�D�QR�FRQVLGHUDU�OD�SHUVSHFWLYD�DMHQD��7RGRV�HVWRV�

FRQVWLWX\HQ�DVSHFWRV�TXH�GDxDQ�VXV�UHODFLRQHV�VRFLDOHV�\�VX�DXWRHVWLPD��

(O�DGROHVFHQWH�WDPELpQ�GHEH�DVXPLU�VX�QXHYD� LPDJHQ�FRUSRUDO��GHVDUUROODU� ODV�GLIHUHQWHV�

GLPHQVLRQHV�GH�VX� LGHQWLGDG��DFHSWDU�� H[SHULPHQWDU�\� UHJXODU� VX� VH[XDOLGDG��DSUHQGHU�D�

XWLOL]DU� FRQ� IOH[LELOLGDG� VXV� QXHYDV� FDSDFLGDGHV� FRJQLWLYDV�� DIURQWDU� OD� SUHVLyQ� GH� ORV�

FRPSDxHURV� \� OD� SUHVLyQ� HVFRODU�� 'HEH� SRQHU� D� SUXHED� VX� FDSDFLGDG� GH� DIURQWDPLHQWR��

FRVD�QDGD�IiFLO��3RU�WRGR�HOOR��HO�DGXOWR�QR�GHEH�GHVYLQFXODUVH�GHO�DGROHVFHQWH��\D�TXH�HVWH�

D~Q�OR�QHFHVLWD��

«La adolescencia es un período para aprender a 

convertirse en adulto, no para convertirse en un 

adolescente con éxito.» 

(V�EDVWDQWH�IUHFXHQWH�\�GLItFLO�ILMDU�OtPLWHV�D�ORV�DGROHVFHQWHV��\D�TXH�VRQ�FRQVFLHQWHV�TXH�

RWURV�GH�VX�PLVPD�HGDG�JR]DQ�GH�PD\RUHV�OLEHUWDGHV�TXH�HOORV��/RV�OtPLWHV�FRQWULEX\HQ�D�

TXH� ORV�DGROHVFHQWHV�FRQR]FDQ�VXV�REMHWLYRV�SDUD�HQFDPLQDU�VXV�HVIXHU]RV�\�DFFLRQHV��\�

ORV�DGXOWRV�GHEHQ�D\XGDUOHV�D�PDUFDU�XQRV�REMHWLYRV�UHDOLVWDV�\�FRQVWUXFWLYRV�SDUD�TXH�ORV�

DGROHVFHQWHV�VH�VLHQWDQ�DXWyQRPRV��UHVSRQVDEOHV�\�FRQVLGHUDGRV��

$Vt� SXHV� HV� QHFHVDULR� TXH� DSUHQGDQ� D� XWLOL]DU� VXV� FRPSHWHQFLDV� HPRFLRQDOHV� \� TXH� HO�

DGXOWR� HVWp� D� VX� ODGR� DQWH� ORV�PRPHQWRV� GH� FULVLV� \� YXOQHUDELOLGDG�� DXQTXH� HQ� DOJXQRV�

PRPHQWRV�VLHQWD�TXH�HO�DGROHVFHQWH�OR�UHFKD]D�\�PXHVWUH�GHVFRQILDQ]D�KDFLD�pO��(Q�HVWH�

VHQWLGR��ORV�SDGUHV�\�HO�SURIHVRUDGR�MXHJDQ�XQ�SDSHO�PX\�LPSRUWDQWH�SDUD�DVHJXUDU�TXH�HO�

DGROHVFHQWH� VH� FRQYLHUWD� HQ� XQ� DGXOWR� HPRFLRQDOPHQWH� LQWHOLJHQWH�� VLQ� SDVDU� SRU� DOWR� HO�

RIUHFHUOH�DPRU��KXPRU��OtPLWHV�\�FRPXQLFDFLyQ��

3DUD� PiV� LQIRUPDFLyQ� VREUH� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO� FHQWUDGRV� HQ� OD�

DGROHVFHQFLD�� FRQVXOWDU� HO� DSDUWDGR� ©6($/� HQ� HGXFDFLyQ� VHFXQGDULD� ���� GH� (62�ª� GHO�

FDStWXOR���GH�HVWH� LQIRUPH��©,PSOHPHQWDFLyQ�GH�HQIRTXHV�JOREDOHV�HQ�HO�3URJUDPD�6($/�

�6RFLDO� DQG� (PRWLRQDO� $VSHFWV� RI� /HDUQLQJ�� GHO� 5HLQR� 8QLGRª�� $VLPLVPR�� SDUD� DPSOLDU�

FRQRFLPLHQWRV� VREUH� HO� $6(� HQ� ODV� DXODV�� FRQVXOWDU� HO� FDStWXOR� ���� ©5HIHUHQFLDV�

ELEOLRJUiILFDV�SDUD�OD�SUiFWLFDª���
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%LEOLRJUDItD�

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��3UD[LV��

%LVTXHUUD��5���&RRUG������������/D�HGXFDFLyQ�HPRFLRQDO�HQ�OD�SUiFWLFD��%DUFHORQD��,FH�+RUVRUL��

%LVTXHUUD��5���&RRUG������������(GXFDFLyQ�HPRFLRQDO��3URSXHVWDV�SDUD�HGXFDGRUHV�\�IDPLOLDV��%LOEDR��

'HVFOpH�GH�%URZHU��

&DUSHQD��$����������(GXFDFLyQ�VRFLRHPRFLRQDO�HQ�OD�HWDSD�GH�SULPDULD��%DUFHORQD��2FWDHGUR��

(OLDV��0�-��7RELDV��6�(���)ULHGODQGHU��%�6����������(GXFDU�FRQ�LQWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��3OD]D�

-DQpV��

(OLDV��0�-�� 7RELDV�� 6�(��� )ULHGODQGHU�� %�6�� �������� (GXFDU� DGROHVFHQWHV� FRQ� LQWHOLJHQFLD� HPRFLRQDO��

%DUFHORQD��3OD]D�-DQpV��

*�HOO�� 0��� 0XxR]�� -�� �������� 'HVFRQyFHWH� D� WL� PLVPR�� 3URJUDPD� GH� DOIDEHWL]DFLyQ� HPRFLRQDO��

%DUFHORQD��3DLGyV��

*�HOO�� 0��� 0XxR]�� -�� �������� (GXFDFLyQ� HPRFLRQDO�� 3URJUDPD� SDUD� OD� HGXFDFLyQ� VHFXQGDULD�

SRVWREOLJDWRULD��0DGULG��:ROWHUV�.OXZHU��

*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��.DLUyV��

*yPH]��-����������(GXFDFLy�HPRFLRQDO�L�OOHQJXDWJH�HQ�HO�PDUF�GH�O¶HVFROD��%DUFHORQD��5RVD�6HQVDW��

/ySH]�&DVVj��(���������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�����DxRV��0DGULG��:ROWHUV�.OXZHU��

/ySH]�&DVVj�� (�� �������� (GXFDU� ODV� HPRFLRQHV� HQ� OD� LQIDQFLD� �GH� �� D� �� DxRV��� 5HIOH[LRQHV� \�

SURSXHVWDV�SUiFWLFDV��0DGULG��:ROWHUV�.OXZHU��

3DVFXDO��9���&XDGUDGR��0���&RRUGV������������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�GH�DFWLYLGDGHV�SDUD�OD�

(GXFDFLyQ�6HFXQGjULD�2EOLJDWzULD��%DUFHORQD��3UD[LV��

3DORX��6����������6HQWLU�\�FUHFHU��(O�FUHFLPLHQWR�HPRFLRQDO�HQ�OD�LQIDQFLD��%DUFHORQD��*UDy��

5HQRP��$���&RRUG����(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�OD�HGXFDFLyQ�SULPDULD��%DUFHORQD��3UD[LV��

6KDSLUR��/�(����������/D�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�QLxRV��%DUFHORQD��(GLFLRQHV�%��

6HJXUD�� 0��� $UFDV�� 0�� �������� (GXFDU� ODV� HPRFLRQHV� \� ORV� VHQWLPLHQWRV�� ,QWURGXFFLyQ� SUiFWLFD� DO�

FRPSOHMR�PXQGR�GH�ORV�VHQWLPLHQWRV��0DGULG��1DUFHD��

9DOOpV�$UDQGLJD��$����������/D�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�KLMRV��&yPR�GHVDUUROODUOD��0DGULG��(26��
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���5HYLVLyQ�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�HQ�

HO�PXQGR�

-XDQ�&DUORV�3pUH]�*RQ]iOH]��

©´/D�,OXVWUDFLyQ�VLJQLILFD�HO�DOHMDPLHQWR�GHO�KRPEUH�GH�VX�LQPDGXUH]�DXWRSURYRFDGD��

,QPDGXUH]�HV�OD�LQFDSDFLGDG�GH�XVDU�OD�SURSLD�UD]yQ�VLQ�OD�JXtD�GH�RWUD�SHUVRQD��(VWD�

LQPDGXUH]�HV�DXWRSURYRFDGD�FXDQGR�VX�FDXVD�QR�HV�OD�IDOWD�GH�LQWHOLJHQFLD��VLQR�OD�IDOWD�GH�

GHFLVLyQ�R�GH�YDORU�SDUD�SHQVDU�VLQ�D\XGD�DMHQD��6DSHUH�DXGH�HV��SRU�FRQVLJXLHQWH��HO�OHPD�

GH�OD�,OXVWUDFLyQ�´�,QPDQXHO�.DQW��������¢4Xp�HV�OD�,OXVWUDFLyQ"�

,QWURGXFFLyQ�

(O�QLYHO�GH�ULTXH]D�HFRQyPLFD�GH�ORV�SDtVHV��FXDQWLILFDGR�SRU�LQGLFDGRUHV�FRPR�HO�SURGXFWR�

LQWHULRU� EUXWR� �3,%��� HVWi� HQ� JUDQ� SDUWH� DVRFLDGR� FRQ� ODV� FDUDFWHUtVWLFDV� GH� VX� ©FDSLWDO�

KXPDQRª��\��PiV�FRQFUHWDPHQWH��GH�VX�©FDSLWDO�FRJQLWLYRª��PHGLGR��SRU�HMHPSOR��SRU�WHVWV�

HVWDQGDUL]DGRV� GH� LQWHOLJHQFLD� JHQHUDO� R� SRU� UHVXOWDGRV� HQ� HYDOXDFLRQHV� GH� UHQGLPLHQWR�

DFDGpPLFR�FRPR�3,6$��3pUH]�*RQ]iOH]�HW�DO�����������

6LQ� HPEDUJR�� HO�PHUR� GHVDUUROOR� HFRQyPLFR� GH� ORV� SDtVHV� QR� SDUHFH� VHU� XQ� REMHWLYR� GH�

SURJUHVR�VXILFLHQWH�TXH�FRQWHQWH�D� ORV�FLXGDGDQRV�GH�KR\�HQ�GtD��\�DVt�VH�GHVSUHQGH�GHO�

KHFKR�GH�TXH� UHFLHQWHPHQWH�VH�YLHQH� UHLYLQGLFDQGR��GHVGH�GLVWLQWRV�SXQWRV�GHO�JORER�� OD�

GHGLFDFLyQ�GH� ORV�RUJDQLVPRV� LQWHUQDFLRQDOHV�D�SURPRYHU�HO� LQFUHPHQWR�GH� ORV�QLYHOHV�GH�

ELHQHVWDU�R�GH�IHOLFLGDG�GH�ORV�SDtVHV��%DUWROLQL��������0DUNV����������

�
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'HO� PLVPR� PRGR� TXH� OD� LQWHOLJHQFLD� HPRFLRQDO� GH� ORV� LQGLYLGXRV� SDUHFH� FRQWULEXLU� D� OD�

PHMRUD�GH�VX�ELHQHVWDU�\�VDOXG�PHQWDO��0DUWLQV�HW�DO���������3HWULGHV�HW�DO����������UHVXOWD�

YHURVtPLO�TXH�HO�QLYHO�GH�LQWHOLJHQFLD�HPRFLRQDO�PHGLR�GH�ORV�SDtVHV�SXHGD�HVWDU�DVRFLDGR��

DO�PHQRV�SDUFLDOPHQWH��FRQ�HO�GH�ELHQHVWDU�R�IHOLFLGDG�PDQLIHVWDGR�SRU�VXV�FLXGDGDQRV���

%DMR�HVWD�KLSyWHVLV��DTXHOORV�SDtVHV�TXH�SURPXHYDQ�OD�HGXFDFLyQ�HPRFLRQDO�SRGUtDQ�HVWDU�

JHQHUDQGR�XQ� HIHFWR�GRPLQy� VREUH� ORV�QLYHOHV� GH�PRWLYDFLyQ�� DXWRFRQWURO�� \�ELHQHVWDU� R�

IHOLFLGDG� GH� OD� FLXGDGDQtD� TXH� VH� DSUHFLDUD� LQFOXVR� D� HVFDOD� GH� QDFLRQHV�� $� VX� YH]�� OD�

LQYHUVLyQ� HQ� HGXFDFLyQ� HPRFLRQDO�� WDPELpQ� KLSRWpWLFDPHQWH�� SRGUtD� UHGXQGDU� HQ� XQD�

PHMRUD�GH�OD�FDOLGDG�\�OD�SURGXFWLYLGDG�GH�ORV�UHFXUVRV�KXPDQRV�GHO�SDtV��FRPR�KD�OOHJDGR�

D�VXJHULU�-DPHV�+HFNPDQ��3UHPLR�1REHO�GH�(FRQRPtD��+HFNPDQ�\�0DVWHURY��������

«Los países que promuevan la educación emocional podrían estar 

generando un efecto dominó sobre los niveles de motivación, 

autocontrol y bienestar de la ciudadanía.» 

(Q� FXDOTXLHU� FDVR�� OD� LQYHVWLJDFLyQ� KDVWD� OD� IHFKD� VXJLHUH� TXH� VLQ� XQ� SODQ� H[SOtFLWR� GH�

LQWHUYHQFLyQ� HQ� HGXFDFLyQ� HPRFLRQDO�� SDUHFH� TXH� ORV� HIHFWRV� GH� OD� HVFXHOD� VREUH� HO�

GHVDUUROOR�GH�YDULDEOHV�VRFLRDIHFWLYDV�FRPR��SRU�HMHPSOR��OD�DXWRHVWLPD��VRQ�SUiFWLFDPHQWH�

QXORV� �0XULOOR� \� +HUQiQGH]�� ������� (VWR� QR� HV� GH� H[WUDxDU� GDGR� TXH�� DO� FRQWUDULR� TXH�

RFXUUH�FRQ�ODV�DVLJQDWXUDV�GH�PDWHPiWLFDV�R�OHQJXD��HQ�OD�DPSOLD�PD\RUtD�GH�ODV�HVFXHODV�

GH� WRGR� HO�PXQGR�QR� VH� GHGLFD� QL� XQ�PLQXWR�� HQ� OD� SURJUDPDFLyQ� FXUULFXODU� VHPDQDO�� D�

DFWLYLGDGHV�GH�HGXFDFLyQ�HPRFLRQDO���

(GXFDFLyQ�HPRFLRQDO�YV��DOIDEHWL]DFLyQ�HPRFLRQDO�

/D�DOIDEHWL]DFLyQ�HV�OD�HQVHxDQ]D�GHO�DEHFHGDULR��GHO�FRQMXQWR�GH�VtPERORV�HPSOHDGRV�HQ�

XQ�VLVWHPD�GH�FRPXQLFDFLyQ��HQ�GHILQLWLYD��GH�OD�FRPSHWHQFLD�GH�OHHU�\�HVFULELU��0LHQWUDV�

TXH� OD�HGXFDFLyQ�YD�PiV�DOOi�GH� OD� VLPSOH�DOIDEHWL]DFLyQ��SXHV�SUHWHQGH�SHUIHFFLRQDU� ODV�

IDFXOWDGHV�LQWHOHFWXDOHV��HPRFLRQDOHV��VRFLDOHV�\�PRUDOHV��HQ�GHILQLWLYD��SURFXUD�IDYRUHFHU�

HO� SOHQR� GHVDUUROOR� GHO� SRWHQFLDO� KXPDQR� GH� FDGD� DSUHQGL]�� QR� ~QLFDPHQWH� GH� ORV�

FRQRFLPLHQWRV�GHO�DOIDEHWR��/D�HGXFDFLyQ�HV�WRGR�HVR�\��DO�PLVPR�WLHPSR��VX�ILQDOLGDG�HV�

VHQFLOODPHQWH�D\XGDU�D�DSUHQGHU��IDFLOLWDU�HO�DSUHQGL]DMH��QDGD�PiV�\�QDGD�PHQRV��$QD\D��

�������

/D� YHUGDGHUD� HGXFDFLyQ�KD�GH�SURPRYHU� OD� DXWRQRPtD�\� OD�PDGXUH]�TXH� FDUDFWHUL]DQ�DO�

FRQFHSWR�TXH�.DQW�WHQtD�GH�OD�,OXVWUDFLyQ��<�GH�HVWH�PLVPR�PRGR��OD�HGXFDFLyQ�HPRFLRQDO�

KD�GH�SURPRYHU�OD�PDGXUH]�HPRFLRQDO�\�QR�VyOR�OD�©DOIDEHWL]DFLyQª�HPRFLRQDO��
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'H�OR�DQWHULRU�VH�GHULYD�TXH�HO�WpUPLQR�©HGXFDFLyQ�HPRFLRQDOª�HV�PiV�DPSOLR�H�LQFOXVLYR�

TXH� RWURV� WpUPLQRV� FRPR�©DOIDEHWL]DFLyQ� HPRFLRQDOª� R� ©DSUHQGL]DMH� VRFLDO� \� HPRFLRQDOª�

�$6(�� �&HIDL� \� &RRSHU�� ������� $Vt� VH� KD� HQWHQGLGR� PD\RULWDULDPHQWH� HQ� HO� HQWRUQR�

KLVSDQRKDEODQWH��GRQGH�HO� WpUPLQR�©HGXFDFLyQ�HPRFLRQDOª�HV�HO�PiV�HPSOHDGR�FRQ�FODUD�

GLIHUHQFLD�� 1R� REVWDQWH�� HO� OHFWRU� GHEH� VDEHU� TXH� OD� PD\RU� SURGXFFLyQ� H� LQYHVWLJDFLyQ�

FLHQWtILFDV�HQ�HVWH�iUHD�VH�SXEOLFD�HQ�LQJOpV��\�SUHFLVDPHQWH�HQ�HO�iPELWR�DQJORVDMyQ�VRQ�

XWLOL]DGRV�SULQFLSDOPHQWH�ORV�RWURV�GRV�WpUPLQRV��FRQ�DOJXQDV�FRQWDGDV�H[FHSFLRQHV��&HIDL�

\�&RRSHU��������&RKHQ���������

(GXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR�OD[R�YV��HQ�VHQWLGR�UHVWULQJLGR�

(Q� VtQWHVLV�� SRGHPRV� GHILQLU� OD� HGXFDFLyQ� HPRFLRQDO� R� VRFLRHPRFLRQDO� FRPR� HO� SURFHVR�

HGXFDWLYR� \� SUHYHQWLYR� DUWLFXODGR� VREUH� SURJUDPDV� FX\R� FRPHWLGR� HV� GHVDUUROODU� OD�

LQWHOLJHQFLD� HPRFLRQDO� \�R� ODV� FRPSHWHQFLDV� HPRFLRQDOHV� R� VRFLRHPRFLRQDOHV� �3pUH]�

*RQ]iOH]���������

/D�H[SUHVLyQ�©DSUHQGL]DMH�VRFLDO�\�HPRFLRQDOª��$6(��KD�VLGR�SRSXODUL]DGD�SRU�OD�DVRFLDFLyQ�

HVWDGRXQLGHQVH� &ROODERUDWLYH� IRU� $FDGHPLF�� 6RFLDO� DQG� (PRWLRQDO� /HDUQLQJ� �&$6(/��� FRQ�

VHGH�HQ�OD�8QLYHUVLW\�RI�&KLFDJR��SULPHUD�LQVWLWXFLyQ�LPSXOVRUD�D�QLYHO�LQWHUQDFLRQDO�GH�OD�

HGXFDFLyQ�HPRFLRQDO��(VWD�H[SUHVLyQ�HV��HQ�UHDOLGDG��XQD�IRUPD�DEUHYLDGD�GH�UHIHULUVH�DO�

©DSUHQGL]DMH� GH� FRPSHWHQFLDV� VRFLRHPRFLRQDOHVª�� \� VH� HPSOHD� FRPR� WpUPLQR� EUHYH� TXH�

UHIOHMD� HO� HQIRTXH� GH� HGXFDFLyQ� HPRFLRQDO� R� VRFLRHPRFLRQDO� GH� OD� DVRFLDFLyQ� &$6(/�

�&RKHQ���������

«El ASE es un concepto paraguas, multifacético, que engloba 

diversos tipos de competencias sociales y emocionales.» 

(O�$6(�VH�GHILQH�FRPR�©HO�SURFHVR�D�WUDYpV�GHO�FXDO�DSUHQGHPRV�D�UHFRQRFHU�\�D�PDQHMDU�

ODV�HPRFLRQHV��D�FXLGDU�GH�ORV�GHPiV��D�KDFHU�EXHQDV�GHFLVLRQHV��D�FRPSRUWDUQRV�GH�IRUPD�

pWLFD� \� UHVSRQVDEOH�� D� GHVDUUROODU� UHODFLRQHV� SRVLWLYDV�� \� D� HYLWDU� FRPSRUWDPLHQWRV�

QHJDWLYRVª��=LQV�HW�DO�����������

(V� LPSRUWDQWH� WHQHU� HQ� FXHQWD� TXH� HO� $6(� HV� XQ� FRQFHSWR� SDUDJXDV��PXOWLIDFpWLFR�� TXH�

HQJORED�GLYHUVRV�WLSRV�GH�FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV��SHUR�WDPELpQ�DFWLWXGHV�\�

GLVSRVLFLRQHV�PRUDOHV�� (O�$6(�HV�XQ� WpUPLQR� FRORTXLDO�~WLO�SDUD� UHIHULUQRV�DO� FRQMXQWR�GH�

DSUHQGL]DMHV�GH�FRQRFLPLHQWRV��DFWLWXGHV�\�FRPSHWHQFLDV�GH�FDUiFWHU�QR�FRJQLWLYR��SHUR�QR�

HV�UHDOPHQWH�XQ�FRQVWUXFWR�FLHQWtILFR�GH�LQWHUSUHWDFLyQ�XQtYRFD�SDUD�HO�TXH�VH�GLVSRQJD�GH�

XQD�GHILQLFLyQ�RSHUDFLRQDO�R� LQVWUXPHQWR�GH�PHGLGD��'H�KHFKR��SUiFWLFDPHQWH�QR�H[LVWHQ�

LQVWUXPHQWRV�GH�HYDOXDFLyQ�GHO�$6(�FRPR�WDO��SDUD�XQD�H[FHSFLyQ�YHU�&RU\Q�HW�DO����������
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/R�TXH�Vt�H[LVWHQ�VRQ�LQVWUXPHQWRV�GH�HYDOXDFLyQ�GH�KDELOLGDGHV�VRFLDOHV��GH�FRPSHWHQFLDV�

HPRFLRQDOHV��\�GH� LQWHOLJHQFLD�HPRFLRQDO� �+XPSKUH\�HW�DO���������3pUH]�*RQ]iOH]�HW�DO���

�������

3RU�XQ�ODGR��HQWHQGHU�OD�HGXFDFLyQ�HPRFLRQDO�FRPR�XQD�HGXFDFLyQ�GLULJLGD�D�SURPRYHU�HO�

$6(�HV�HQWHQGHU�OD�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR�OD[R��HQ�OD�TXH�FDVL�FXDOTXLHU�WLSR�GH�

LQWHUYHQFLyQ� HGXFDWLYD� SUHYHQWLYD� R� GH� GHVDUUROOR� SHUVRQDO� SXHGH� WHQHU� FDELGD�� FRPR� OD�

HGXFDFLyQ�SDUD�OD�FLXGDGDQtD��OD�HGXFDFLyQ�PRUDO�R�OD�HGXFDFLyQ�SDUD�OD�VDOXG��(QWHQGLGD�

DVt�� TXH� HV� FRPR� KDELWXDOPHQWH� VH� HQWLHQGH�� OD� HGXFDFLyQ� HPRFLRQDO� HV� XQ� HQIRTXH�

HGXFDWLYR� FRPSUHKHQVLYR� TXH� WUDWD� GH� DJOXWLQDU� QXPHURVRV� \� KHWHURJpQHRV� SURJUDPDV��

GHVGH�ORV�TXH�VH�GLULJHQ�D�IRUPDU�HQ�KDELOLGDGHV�VRFLDOHV��SDVDQGR�SRU�ORV�SURJUDPDV�GH�

PRGLILFDFLyQ�FRJQLWLYR�FRQGXFWXDOHV�R�ORV�SURJUDPDV�GH�KDELOLGDGHV�GH�WRPD�GH�GHFLVLRQHV��

KDVWD� ORV� SURJUDPDV� GH� HGXFDFLyQ� SDUD� OD� GHPRFUDFLD�� R� ORV� SURJUDPDV� GH� SUHYHQFLyQ�

IUHQWH�DO�VXLFLGLR��OD�YLROHQFLD�R�HO�FRQVXPR�GH�GURJDV��*RHW]�HW�DO����������

/D�LPSRUWDQFLD�GH�OD�HYDOXDFLyQ�HQ�HGXFDFLyQ�

(Q�iUHDV�FRPR�OD�PHGLFLQD�� ODV�SUiFWLFDV�HPStULFDPHQWH�FRQWUDVWDGDV�FRPR�PiV�HILFDFHV�

YDQ�SURJUHVLYDPHQWH�VXSODQWDQGR�D�ODV�PHQRV�HILFDFHV��(VWH�HV�HO�VHFUHWR�TXH�SHUPLWH�OD�

PHMRUD�FRQWLQXD�HQ�FXDOTXLHU�iUHD�GH�DFWLYLGDG�KXPDQD��\D� VHD�D�QLYHO�SHUVRQDO�� VRFLDO��

SROtWLFR��ODERUDO��RUJDQL]DFLRQDO��HFRQyPLFR��HWF��

«Las evidencias empíricas acerca de la eficacia y los beneficios de 

programas de educación emocional son abrumadoras.» 

(Q�HGXFDFLyQ�HV�LJXDOPHQWH�YLWDO�HYDOXDU�OR�TXH�VH�KDFH��SXHV�VROR�GH�HVWH�PRGR�VH�SXHGH�

FRQWDU� FRQ�EDVHV�FRQILDEOHV�D�SDUWLU�GH� ODV� FXDOHV� IXQGDPHQWDU� ODV�GHFLVLRQHV�GLULJLGDV�D�

PHMRUDU�ODV�SUiFWLFDV�HGXFDWLYDV��3RU�WDQWR��ODV�SROtWLFDV�\�ODV�SUiFWLFDV�HGXFDWLYDV�GHEHUtDQ�

HVWDU�EDVDGDV�HQ� ODV�HYLGHQFLDV�TXH� OD� LQYHVWLJDFLyQ�FLHQWtILFD�KD�PRVWUDGR��HQ�UHSHWLGDV�

RFDVLRQHV� \� HQ� GLIHUHQWHV� FRQWH[WRV�� GH� TXH� XQ� WLSR� GH� LQWHUYHQFLyQ� IXQFLRQD�� (VWDV�

HYLGHQFLDV�KDQ�GH�REWHQHUVH�VLJXLHQGR�XQD�VHULH�GH�SDXWDV�SDUD�JDUDQWL]DU�TXH�VRQ�GLJQDV�

GH�FRQVLGHUDFLyQ��6ODYLQ����������

(Q� HO� iPELWR� D~Q� QRYHGRVR� GH� OD� HGXFDFLyQ� HPRFLRQDO�� HV� WRGDYtD� PiV� DFXFLDQWH� OD�

QHFHVLGDG�GH�TXH�FXDOTXLHUD�TXH�YD\D�D�GHGLFDU�HVIXHU]RV�D�OD�PLVPD�QR�VROR�SDUWD�GH�OD�

LQYHVWLJDFLyQ�SUHYLD�VREUH�HYDOXDFLyQ�GH�SURJUDPDV��VLQR�TXH��DGHPiV�� LQFOX\D�HQWUH�VXV�

SURSyVLWRV� OD�UHDOL]DFLyQ�GH�XQ�PHWLFXORVR�SODQ�GH�HYDOXDFLyQ��3pUH]�*RQ]iOH]���������/D�

LQYHVWLJDFLyQ�FLHQWtILFD�HQ�HGXFDFLyQ�TXH�VH�FHQWUD�HQ�HYDOXDU�OD�FDOLGDG�\�ORV�HIHFWRV�GH�ORV�



EL APRENDIZAJE SOCIAL Y EMOCIONAL EN EL MUNDO – JUAN CARLOS PÉREZ-GONZÁLEZ  

�

�
60  

SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO� FRQVWLWX\H� OD� ~QLFD� IXHQWH� pWLFDPHQWH� OtFLWD� SDUD�

IXQGDPHQWDU�GHFLVLRQHV�GH�UHIRUPD�R�LQQRYDFLyQ�HGXFDWLYD�HQ�HVWD�PDWHULD��

(Q�FRQMXQWR�� ODV�HYLGHQFLDV�HPStULFDV�DFHUFD�GH�OD�HILFDFLD�\� ORV�EHQHILFLRV�GH�SURJUDPDV�

GH�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR�OD[R�VRQ�DEUXPDGRUDV��FRPR�OR�GHPXHVWUDQ�P~OWLSOHV�

HVWXGLRV� �'LHNVWUD�� ������ 'XUODN� HW� DO��� ������ =LQV� HW� DO��� ������� (Q� OD� ILJXUD� �� VH�

UHSUHVHQWDQ�JUiILFDPHQWH�ORV�SDtVHV�FRQ�LQLFLDWLYDV�GH�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR�OD[R�

VHJ~Q� ORV� ,QIRUPHV�GH�(YDOXDFLyQ�,QWHUQDFLRQDO�GH� OD�(GXFDFLyQ�(PRFLRQDO�\�6RFLDO�GH� OD�

)XQGDFLyQ�0DUFHOLQR�%RWtQ������\�������\�OD�VHFFLyQ�©6(/�$FURVV�WKH�*OREHª�GH�OD�ZHE�GH�

OD�DVRFLDFLyQ�&$6(/��

�

��

3RU� RWUR� ODGR�� VH� SXHGH� HQWHQGHU� OD� HGXFDFLyQ� HPRFLRQDO� HQ� VHQWLGR� UHVWULQJLGR�� FRPR�

©HGXFDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDOª�� HQ� FX\R� FDVR� ODV� LQWHUYHQFLRQHV� YDQ� GLULJLGDV�

HVSHFtILFDPHQWH� D�PHMRUDU� ORV� QLYHOHV� GH� LQWHOLJHQFLD� HPRFLRQDO� GH� ORV� HVWXGLDQWHV�� (VWD�

FRQVLGHUDFLyQ� GH� OD� HGXFDFLyQ� HPRFLRQDO� HVWi� EDVDGD� GLUHFWDPHQWH� HQ� HO� FRQVWUXFWR�

FLHQWtILFR�LQWHOLJHQFLD�HPRFLRQDO��GH�PRGR�TXH�OD�HYDOXDFLyQ�GH�OD�HILFDFLD�GH�XQ�SURJUDPD�

GH� HGXFDFLyQ� HPRFLRQDO� DVt� FRQFHELGD� HVWDUtD� SULQFLSDOPHQWH� EDVDGD� HQ� OD� PHGLGD� GH�

FDPELRV�HQ�ORV�QLYHOHV�GH�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�GHVWLQDWDULRV�GHO�SURJUDPD��JUXSR�

H[SHULPHQWDO��\�HQ�VX�FRPSDUDFLyQ�FRQ�ORV�QLYHOHV�GH�LQWHOLJHQFLD�HPRFLRQDO�GH�TXLHQHV�QR�

Figura 1.  Países con iniciativas de educación emocional «en sentido laxo» según informes 

internacionales
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KD\DQ�UHFLELGR�HO�SURJUDPD��JUXSR�FRQWURO���$�HVWH�UHVSHFWR��HQ�SDUWLFXODU��ODV�HYLGHQFLDV�

FLHQWtILFDV� DFHUFD� GH� OD� HILFDFLD� GH� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO� HV� D~Q� EDVWDQWH�

OLPLWDGD��VL�ELHQ�ODV�HYLGHQFLDV�GLVSRQLEOHV�VRQ�DOHQWDGRUDV��SHUR�SULQFLSDOPHQWH�VH�OLPLWDQ�

D�HVWXGLRV�FRQ�SREODFLyQ�DGXOWD��HQ�VX�PD\RUtD�HVWXGLDQWHV�XQLYHUVLWDULRV��&ODUNH��������

1HOLV�HW�DO����������

9LVWD�GH�SiMDUR�VREUH�ORV�FLQFR�FRQWLQHQWHV�

(Q�UHVXPHQ��FRQWDPRV�FRQ�VREUDGDV�HYLGHQFLDV�GH�TXH�GLYHUVDV�FRPSHWHQFLDV�VRFLDOHV�\�

HPRFLRQDOHV�VH�SXHGHQ�GHVDUUROODU�D� WUDYpV�GH� LQWHUYHQFLRQHV�HVFRODUHV��'LHNVWUD��������

'XUODN�HW�DO���������\�H[WUDHVFRODUHV��'XUODN�HW�DO����������H� LQFOXVR�PHGLDQWH�HGXFDFLyQ�

HPRFLRQDO� GH� SDGUHV� �$OEULJKW� \� :HLVVEHUJ�� ������ +DYLJKXUVW� HW� DO��� ������� 7DPELpQ�

FRQWDPRV� FRQ�HYLGHQFLDV�GH�TXH� OD� LQWHOLJHQFLD�HPRFLRQDO� VH�SXHGH�PHMRUDU�D� WUDYpV�GH�

SURJUDPDV�GH�LQWHUYHQFLyQ�HGXFDWLYD��SHUR�HQ�HVWH�FDVR�ODV�HYLGHQFLDV�PiV�QRWDEOHV�VRQ�

PX\�UHFLHQWHV�\�HVWiQ�WRGDYtD�D�OD�HVSHUD�GH�TXH�VH�UHSOLTXHQ�SRU�JUXSRV�GH�LQYHVWLJDFLyQ�

LQGHSHQGLHQWHV��3pUH]�*RQ]iOH]���������

«Hay evidencias de que diversas competencias sociales y 

emocionales se pueden desarrollar a través de intervenciones 

escolares y extraescolares, y con educación emocional de padres.» 

$�FRQWLQXDFLyQ�GHVWDFDUHPRV�DOJXQRV�HMHPSORV�GH� LQYHVWLJDFLRQHV�D� OR� ODUJR�\�DQFKR�GHO�

JORER�WHUUiTXHR�TXH�QR�KDQ�VLGR�LQFOXLGDV�HQ�LQIRUPHV�LQWHUQDFLRQDOHV�SUHYLRV��\�TXH��SRU�

HQGH��FRPSOHPHQWDQ�D�HVWRV��6H�WUDWD�GH�HYLGHQFLDV�UHOHYDQWHV�D�IDYRU�GH�OD�HILFDFLD�GH�ORV�

SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO�� 5HFRUUHPRV� ORV� FLQFR� FRQWLQHQWHV� KDELWDGRV��

FRPHQ]DQGR� SRU� HO� FRQWLQHQWH� PiV� DOHMDGR� DO� QXHVWUR� \� VHJXLGDPHQWH� QRV� YDPRV�

DSUR[LPDQGR�D�(XURSD��

2FHDQtD�

$� SHVDU� GH� TXH� HQ� HO� FDPSR� GH� LQYHVWLJDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� H[LVWH� XQD�

GHVWDFDGD� FRQWULEXFLyQ� GH� LQYHVWLJDGRUHV� DXVWUDOLDQRV�� DSHQDV� KD\� HMHPSORV� GH� HVWXGLRV�

HVSHFtILFDPHQWH� FHQWUDGRV� HQ� OD� HYDOXDFLyQ� GH� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO�� 8QD�

H[FHSFLyQ�QRWDEOH�HV�HO�WUDEDMR�GH�+DYLJKXUVW�HW�DO����������(VWDV�LQYHVWLJDGRUDV�HYDOXDURQ�

XQ� SURJUDPD�GH� HGXFDFLyQ� HPRFLRQDO� �HQ� VHQWLGR� OD[R�� GH� SDGUHV� \�PDGUHV� GH� QLxRV� \�

QLxDV�HVFRODUL]DGRV�HQ�FHQWURV�GH�HGXFDFLyQ�LQIDQWLO��

(O�SURJUDPD�HYDOXDGR�SRU�+DYLJKXUVW�HW�DO���������FRQVLVWLy�HQ�VHVLRQHV�SUiFWLFDV�GRQGH�

ORV� SDGUHV� UHDOL]DEDQ� JUXSRV� GH� GLVFXVLyQ�� WRUPHQWDV� GH� LGHDV�� HMHUFLFLRV� HQ� SHTXHxR�
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JUXSR��DQDOL]DEDQ�HMHPSORV�HQ�YLGHR��GHPRVWUDFLRQHV�\�UROH�SOD\V�GRQGH�VH�UHSUHVHQWDEDQ�

ORV�SDSHOHV�GH�SDGUH�PDGUH�\�QLxR�D�\�VH�FRQWUDVWDEDQ�GLIHUHQWHV�HVWLORV�SDUHQWDOHV�D� OD�

KRUD�GH�UHVSRQGHU�D�ODV�QHFHVLGDGHV�\�H[SUHVLRQHV�HPRFLRQDOHV�GH�ORV�KLMRV��$GHPiV��ORV�

SDGUHV� WHQtDQ� DFWLYLGDGHV� SDUD� FDVD� HQWUH� ODV� TXH� VH� HQFRQWUDED� OD� REVHUYDFLyQ� GH� ODV�

HPRFLRQHV�GH�VXV�KLMRV�\�VX�UHJLVWUR�D�WUDYpV�GH�XQ�©GLDULR�HPRFLRQDOª��\�OD�GHGLFDFLyQ�GH�

XQ�WLHPSR�HVSHFtILFR�SDUD�©FKDUODV�HPRFLRQDOHVª�FRQ�VXV�KLMRV��GRQGH�VH�WUDWDUDQ�WHPDV�\�

SUHRFXSDFLRQHV�GH�VX�YLGD�GLDULD��

/RV�UHVXOWDGRV�GH�OD�HYDOXDFLyQ�GHO�SURJUDPD�PRVWUDURQ�TXH�WUDV�VX�DSOLFDFLyQ��ORV�SDGUHV�

LQIRUPDURQ�GH�FDPELRV�KDFLD�HVWLORV�SDUHQWDOHV�PiV�DOHQWDGRUHV�GH�OD�H[SUHVLyQ�HPRFLRQDO�

GH�ORV�KLMRV��\�ORV�QLxRV�PRVWUDURQ�PHQRV�HPRFLRQDOLGDG�QHJDWLYD�\�WXYLHURQ�UHGXFFLRQHV�

VLJQLILFDWLYDV�GH� FRPSRUWDPLHQWR�GLItFLO�� HVSHFLDOPHQWH�DTXHOORV�TXH� WHQtDQ�SUREOHPDV�GH�

FRPSRUWDPLHQWR�� &RPR� OLPLWDFLyQ� GH� HVWD� LQYHVWLJDFLyQ� GHVWDFD� HO� KHFKR� GH� TXH� QR� VH�

FRQWy� FRQ� XQD� PXHVWUD� FRQWURO� SDUD� VX� FRPSDUDFLyQ� FRQ� OD� PXHVWUD� H[SHULPHQWDO� TXH�

UHFLELy�HO�SURJUDPD��

$PpULFD�

7DPELpQ�UHVXOWD�OODPDWLYR�HO�KHFKR�GH�TXH�D~Q�SURYLQLHQGR�GHO�HQWRUQR�QRUWHDPHULFDQR�HO�

LPSXOVR�GH�OD�LQYHVWLJDFLyQ�VREUH�LQWHOLJHQFLD�HPRFLRQDO��KDVWD�OD�IHFKD�DSHQDV�VH�SXHGDQ�

GHVWDFDU�HVWXGLRV�QRUWHDPHULFDQRV�FHQWUDGRV�HQ�OD�HYDOXDFLyQ�GH�SURJUDPDV�GH�HGXFDFLyQ�

HPRFLRQDO�HQ�VHQWLGR�UHVWULQJLGR��8QD�H[FHSFLyQ�HV�HO�WUDEDMR�GH�)HOOQHU�HW�DO����������3DUD�

XQD�UHYLVLyQ�GH�HYLGHQFLDV�HQ�IDYRU�GH�OD�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR�OD[R�YpDQVH�ORV�

WUDEDMRV�GH�'XUODN�HW�DO�����������������

«Algunos resultados sugieren que la parte de la inteligencia 

emocional relativa a la percepción de emociones en expresiones 

faciales, se puede mejorar con un entrenamiento adecuado.» 

&RPR�FRPSOHPHQWR�D�HVWRV�~OWLPRV�WUDEDMRV��FDEH�GHVWDFDU�HO�HVWXGLR�UHFLHQWH�GH�%UDFNHWW�

HW�DO�� ��������HQ�HO�TXH�VH�HYDO~D�XQ�SURJUDPD�GH�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR� OD[R�

DSOLFDGR�HQ�FODVHV�GH�TXLQWR�\�VH[WR�GH�HGXFDFLyQ�SULPDULD��(VWH�SURJUDPD�WLHQH�DO�PHQRV�

GRV�DVSHFWRV�TXH� OR�GLIHUHQFLDQ�GH� OD�PD\RUtD�GH�SURJUDPDV�DQDOL]DGRV�SRU�HO�HTXLSR�GH�

'XUODN�\�:HLVVEHUJ��\�SURPRYLGRV�SRU�OD�DVRFLDFLyQ�&$6(/��D��HVWi�H[SOtFLWDPHQWH�EDVDGR�

HQ�XQ�PRGHOR�WHyULFR�GH�LQWHOLJHQFLD�HPRFLRQDO��\�E��VH�WUDWD�GH�XQ�SURJUDPD�LQWHJUDGR�HQ�

HO�FXUUtFXOR�RUGLQDULR�GH�ODV�HVFXHODV��/RV�UHVXOWDGRV�GH�%UDFNHWW�HW�DO���������LQGLFDQ�TXH�

ORV�DOXPQRV�TXH�UHFLELHURQ�HO�SURJUDPD�PRVWUDURQ�PHQRV�SUREOHPDV�GH�FRPSRUWDPLHQWR�\�

HVFRODUHV��\�PD\RUHV�QLYHOHV�GH�DGDSWDFLyQ�VRFLRHVFRODU�TXH�TXLHQHV�QR�OR�UHFLELHURQ��
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(Q� HO� FRQWH[WR� GH� XQD� LQYHVWLJDFLyQ� FXDVL� H[SHULPHQWDO� VREUH� ODV� UHODFLRQHV� HQWUH�

LQWHOLJHQFLD�HPRFLRQDO�\�SHUFHSFLyQ�IDFLDO�GH�HPRFLRQHV��)HOOQHU�HW�DO���������DSOLFDURQ�\�

HYDOXDURQ� HO� 0LFUR�([SUHVVLRQ� 7UDLQLQJ� 7DVN� �0(77�� GH� 3DXO� (NPDQ�� FDWHGUiWLFR� GH�

3VLFRORJtD�GH�OD�8QLYHUVLW\�RI�6DQ�)UDQFLVFR��(O�0(77�HV�XQ�SURJUDPD�EUHYH��GH�PHQRV�GH���

KRUD��GLULJLGR�D�HQWUHQDU� OD� FDSDFLGDG�SDUD�SHUFLELU� HPRFLRQHV� HQ�SHTXHxDV� H[SUHVLRQHV�

IDFLDOHV� GH� PX\� FRUWD� GXUDFLyQ� ����� PLOLVHJXQGRV��� /RV� UHVXOWDGRV� LQGLFDURQ� TXH� VH�

SURGXFtDQ�PHMRUDV�SURJUHVLYDV�HVWDGtVWLFDPHQWH�VLJQLILFDWLYDV�HQ�HVWD�FDSDFLGDG��HQWUH�HO�

PRPHQWR� SUHYLR� D� OD� DSOLFDFLyQ� GHO� SURJUDPD� \� HO� PRPHQWR� GH� HMHUFLFLRV� SUiFWLFRV�� \�

WDPELpQ�HQWUH�HO�PRPHQWR�GH�HMHUFLFLRV�SUiFWLFRV�\�HO�PRPHQWR�SRVWHULRU�D� OD�DSOLFDFLyQ�

GHO� SURJUDPD�� (VWRV� UHVXOWDGRV� VXJLHUHQ� TXH� DO� PHQRV� XQD� SDUWH� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO��OD�UHODWLYD�D�OD�SHUFHSFLyQ�GH�HPRFLRQHV�HQ�H[SUHVLRQHV�IDFLDOHV��HV�VXVFHSWLEOH�

GH�PHMRUD�D�WUDYpV�GH�XQ�HQWUHQDPLHQWR�DGHFXDGR��

(Q� HO� FRQWH[WR� ODWLQRDPHULFDQR� HV� D~Q�PiV� LQIUHFXHQWH� KDOODU� HVWXGLRV� GH� HYDOXDFLyQ� GH�

SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO��6LQ�HPEDUJR��XQD�H[FHSFLyQ� OD�FRQVWLWX\H�HO� WUDEDMR�

GH� 6RWLO� HW� DO�� �������� (Q� HVWH� HVWXGLR� FXDVL� H[SHULPHQWDO� VH� HYDO~D� XQ� SURJUDPD� GH�

HGXFDFLyQ�HPRFLRQDO�UHVWULQJLGD�HQ�DOXPQRV�GH�VH[WR�GH�HGXFDFLyQ�SULPDULD�GH�3HU~��\�VH�

XWLOL]D�FRPR� LQGLFDGRU�GH� OD�HILFDFLD�GHO�SURJUDPD�XQD�PHGLGD�GH� LQWHOLJHQFLD�HPRFLRQDO��

/RV� UHVXOWDGRV� GHO� HVWXGLR� GH� 6RWLO� HW� DO�� ������� PXHVWUDQ� TXH� HO� SURJUDPD� FRQVLJXH�

PHMRUDU� ORV� QLYHOHV� GH� LQWHOLJHQFLD� HPRFLRQDO� GHO� JUXSR� GH� DOXPQRV� TXH� UHFLELHURQ� HO�

SURJUDPD�IUHQWH�D�ORV�TXH�QR�OR�UHFLELHURQ��

$VLD�

7DPSRFR� HQ� HO� FRQWH[WR� DVLiWLFR� VRQ� FRQRFLGDV� PXFKDV� H[SHULHQFLDV� GH� HYDOXDFLyQ� GH�

SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO�� VDOYR� 6LQJDSXU� �)XQGDFLyQ� %RWtQ�� ������� VL� ELHQ�

PHQFLRQDUHPRV�RWURV�GRV�HMHPSORV�VLJQLILFDWLYRV��

(Q�&KLQD��GHVGH�HO�HQIRTXH�GH� OD�HGXFDFLyQ�HPRFLRQDO�HQ�VHQWLGR� OD[R��FDEH�GHVWDFDU�HO�

HVWXGLR�UHFLHQWH�GH�.DP�HW�DO����������GRQGH�HYDO~DQ�XQD�DGDSWDFLyQ�DO�FRQWH[WR�HVFRODU�

FKLQR�GHO� SURJUDPD�QRUWHDPHULFDQR�3$7+6��XQR�GH� ORV�PHMRU� DYDODGRV�HPStULFDPHQWH�\�

FRQ�PD\RU� UHFRQRFLPLHQWR�SRU� OD�DVRFLDFLyQ�&$6(/��/RV�DXWRUHV�HQFRQWUDURQ�TXH� WUDV�HO�

SURJUDPD�� ORV� DOXPQRV� KDEtDQ� PHMRUDGR� VXV� QLYHOHV� GH� FRPSUHQVLyQ� \� GH� H[SUHVLyQ�

HPRFLRQDOHV��H� LQFUHPHQWDURQ�VXV�FRPSRUWDPLHQWRV�SURVRFLDOHV��'HVDIRUWXQDGDPHQWH��HQ�

HVWD�LQYHVWLJDFLyQ�VH�FDUHFLy�GH�JUXSR�FRQWURO�R�GH�FRPSDUDFLyQ��

(Q� 7XUTXtD�� 8OXWDV� \� gPHURJOX� ������� HYDOXDURQ� XQ� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO�

UHVWULQJLGD�HQ�QLxRV�GH���DxRV��~OWLPR�FXUVR�GH�HGXFDFLyQ�LQIDQWLO���/RV�UHVXOWDGRV�LQGLFDQ�

TXH� ORV� DOXPQRV� TXH� UHFLELHURQ� HO� SURJUDPD�PRVWUDURQ�PD\RUHV� QLYHOHV� GH� LQWHOLJHQFLD�
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HPRFLRQDO� JHQHUDO�� DVt� FRPR� PD\RUHV� QLYHOHV� GH� SHUFHSFLyQ�� FRPSUHQVLyQ� \� UHJXODFLyQ�

HPRFLRQDOHV��

ÈIULFD�

(Q� ORV� LQIRUPHV� LQWHUQDFLRQDOHV� GLVSRQLEOHV� KDVWD� OD� IHFKD� QR� VH� KDFH�PHQFLyQ� DOJXQD� D�

H[SHULHQFLDV�HQ�HO�FRQWH[WR�DIULFDQR��1R�REVWDQWH��HO�HVWXGLR�GH�2JXQ\HPL��������PHUHFH�

VHU� FRPHQWDGR� DTXt�� 6X� DXWRU� HYDOXy� XQ� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO� GLULJLGR� D�

HVWXGLDQWHV�GH�~OWLPR�FLFOR�GH�VHFXQGDULD�HQ�1LJHULD��FRQ�JUXSRV�H[SHULPHQWDO�\�FRQWURO��\�

WRPDQGR� FRPR� LQGLFDGRU� GH� HILFDFLD� GHO� SURJUDPD� XQD�PHGLGD� GHO� QLYHO� GH� LQWHOLJHQFLD�

HPRFLRQDO� GH� ORV� DOXPQRV�� /RV� UHVXOWDGRV� LQGLFDURQ� TXH� ORV� DOXPQRV� TXH� UHFLELHURQ� HO�

SURJUDPD� LQFUHPHQWDURQ� VXV� QLYHOHV� GH� LQWHOLJHQFLD� HPRFLRQDO� HQ� FRPSDUDFLyQ� FRQ� ORV�

DOXPQRV�GHO�JUXSR�GH�FRQWURO��$�OD�YLVWD�GH�HVWRV�UHVXOWDGRV��2JXQ\HPL��������VXJLHUH�OD�

FRQYHQLHQFLD� GH� LQFOXLU� OD� HGXFDFLyQ� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� FRPR� DVLJQDWXUD� HQ� HO�

FXUUtFXOR�GH�HGXFDFLyQ�VHFXQGDULD��

(XURSD�

+DVWD� OD� IHFKD��KDQ� VLGR� LQYHVWLJDGRUHV�HXURSHRV� ORV�TXH�PiV�SURIXVDPHQWH�KDQ�YHQLGR�

FRQWULEX\HQGR� D� OD� LQYHVWLJDFLyQ� HYDOXDWLYD� VREUH� SURJUDPDV� GH� HGXFDFLyQ� HPRFLRQDO��

$VLPLVPR��HQ�(XURSD�H[LVWHQ�DOJXQDV�LQLFLDWLYDV�GH�FRRSHUDFLyQ�LQWHUQDFLRQDO�HQ�SUR�GH�OD�

HGXFDFLyQ� HPRFLRQDO� HQ� VHQWLGR� OD[R� FRPR� OD�(XURSHDQ�7UDLQLQJ� LQ�$GROHVFHQW�&DUH� DQG�

+HDOWK��ZZZ�HXWHDFK�FRP��\�OD�UHG�GH�LQYHVWLJDFLyQ�GHO�(XURSHDQ�&HQWUH�IRU�(GXFDWLRQDO�

5HVLOLHQFH�	�6RFLR�(PRWLRQDO�+HDOWK��KWWS���ZZZ�XP�HGX�PW�HGUHV���HVWDQGR�HQ�HO�PDUFR�

GH�HVWD�~OWLPD�OD�FUHDFLyQ�GH�OD�,QWHUQDWLRQDO�-RXUQDO�RI�(PRWLRQDO�(GXFDWLRQ��XQD�UHYLVWD�

DFDGpPLFD�GHGLFDGD�SULQFLSDOPHQWH�D�HVWH�FDPSR��

(Q� HO� 5HLQR� 8QLGR� VREUHVDOHQ� ODV� LQYHVWLJDFLRQHV� GH� 'XOHZLF]� \� +LJJV� ������� \� &ODUNH�

�������VREUH�SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO�DSOLFDGRV�HQ�HO�HQWRUQR�HPSUHVDULDO��

3HUR�� VLQ� GXGD�� HO� SXQWR� GH� LQIOH[LyQ� HQ� OD� LQYHVWLJDFLyQ� HYDOXDWLYD� VREUH� SURJUDPDV� GH�

HGXFDFLyQ� HPRFLRQDO� GH� FDUL]� UHVWULQJLGR� OR� FRQVWLWX\HQ� ORV� WUDEDMRV� GHO� JUXSR� GH�

LQYHVWLJDFLyQ� GLULJLGR� SRU� 0RwUD� 0LNRODM]DN�� GH� OD� 8QLYHUVLWp� &DWKROLTXH� GH� /RXYDLQ�� HQ�

%pOJLFD��

(Q�OD�SULPHUD�GH�VXV�LQYHVWLJDFLRQHV��HPSUHQGLHURQ�XQ�SURJUDPD�EUHYH�GH�HQWUHQDPLHQWR�

GH�FXDWUR�VHVLRQHV�GH�GRV�KRUDV�\�PHGLD�HQ�XQ�SHUtRGR�GH�FXDWUR�VHPDQDV��D�UD]yQ�GH�XQD�

VHVLyQ�SRU� VHPDQD��1HLOV�HW�DO���������'H�HVWH�PRGR�VH�SURFXUDED�TXH� ORV�SDUWLFLSDQWHV�

GLVSXVLHUDQ� GH� FLHUWR� WLHPSR� SDUD� DSOLFDU� OR� WUDEDMDGR� GXUDQWH� ODV� VHVLRQHV� D� VX� YLGD�

FRWLGLDQD��(O�SURJUDPD�VH�EDVy�HQ�XQ�PRGHOR�GH�LQWHOLJHQFLD�HPRFLRQDO��(O�FRQWHQLGR�GH�ODV�



¿CÓMO EDUCAR LAS EMOCIONES?  

�

�
65 

VHVLRQHV�FRQVLVWLy�HQ�OHFFLRQHV�EUHYHV��MXHJRV�GH�URO��GLVFXVLRQHV�HQ�JUXSRV��WUDEDMRV�SRU�

SDUHMDV��\�OHFWXUDV��\�D�ORV�SDUWLFLSDQWHV�VH�OHV�GDED�XQ�GLDULR�HQ�HO�TXH�GHEtDQ�DQRWDU�XQD�

H[SHULHQFLD� HPRFLRQDO� GLDULD�� FRQ� REMHWR� GH� DQDOL]DUOD� D� OD� OX]� GH� OD� WHRUtD� H[SOLFDGD� HQ�

FODVH��

/RV�DXWRUHV�HQFRQWUDURQ�TXH�HO�JUXSR�H[SHULPHQWDO�TXH�UHFLELy�HO�SURJUDPD�GH�IRUPDFLyQ�

PHMRUy� VLJQLILFDWLYDPHQWH� VX� LQWHOLJHQFLD� HPRFLRQDO� JOREDO�� VX� FRQFLHQFLD� H� LGHQWLILFDFLyQ�

HPRFLRQDO��\� VXV�FDSDFLGDGHV�GH�DXWRUUHJXODFLyQ��(O�JUXSR�H[SHULPHQWDO� WDPELpQ�PRVWUy�

XQD�GLVPLQXFLyQ�HQ�VXV�GLILFXOWDGHV�SDUD�LGHQWLILFDU�\�H[SUHVDU�YHUEDOPHQWH�VXV�HPRFLRQHV�

7RGDV�HVWRV�FDPELRV�VH�PDQWXYLHURQ���PHVHV�GHVSXpV�GH�OD�ILQDOL]DFLyQ�GHO�SURJUDPD��

/RV� WUDEDMRV� GHO� JUXSR� GH� 0LNRODM]DN� VRQ�� SRU� HO� PRPHQWR�� ~QLFRV� HQ� VX� JpQHUR�� SXHV�

SUHVHQWDQ� XQD� HYDOXDFLyQ� VLVWHPiWLFD� GH� XQ� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO� ELHQ�

IXQGDPHQWDGR� WHyULFDPHQWH�� \� HPSOHDQ� YDULDGRV� LQVWUXPHQWRV� GH� HYDOXDFLyQ� FRQ� DOWD�

FDOLGDG� WpFQLFD� �.RWVRX�HW� DO��� ������1HOLV�HW� DO��� �������6LQ�GXGD�� FRQVWLWX\HQ� OD�PHMRU�

HYLGHQFLD� GLVSRQLEOH� GH� TXH� OD� LQWHOLJHQFLD� HPRFLRQDO� VH� SXHGH� PHMRUDU� D� WUDYpV� GH� OD�

LQWHUYHQFLyQ�HGXFDWLYD�DGHFXDGD��

«Cada vez hay más gobiernos interesados en fundamentar sus 

decisiones en educación sobre lo que se conoce a nivel de 

investigación científica.» 

)LQDOPHQWH��HQ�HO�FRQWH[WR�HVSDxRO�FDEH�GHVWDFDU�ODV�LQYHVWLJDFLRQHV�VREUH�SURJUDPDV�GH�

HGXFDFLyQ�HPRFLRQDO�HQ�HGXFDFLyQ�SULPDULD�GHVDUUROODGRV�SRU�6DOPXUUL�\�6NRNQLF��������\�

SRU�$JXOOy�HW�DO����������$VLPLVPR��GH�DFXHUGR�FRQ�OD�UHYLVLyQ�GH�3pUH]�*RQ]iOH]�\�3HQD�

�������� HQ� ORV� ~OWLPRV� DxRV� KDQ� VXUJLGR� YDULDV� LQLFLDWLYDV� GH� LQYHVWLJDFLyQ� H� LQQRYDFLyQ�

HGXFDWLYD� VREUH� HGXFDFLyQ� HPRFLRQDO� HQ� (VSDxD� TXH� LQGLFDQ� TXH� HVWH� FDPSR� HVWi� HQ�

SHUPDQHQWH�H[SDQVLyQ��

(O�GHFiORJR�GH�OD�HGXFDFLyQ�HPRFLRQDO�

(Q�OD�~OWLPD�GpFDGD��ORV�FDPELRV�HGXFDWLYRV�KDQ�HVWDGR�FDUDFWHUL]DGRV�SRU�HO�DXPHQWR�GH�

ODV�DJHQGDV�SROtWLFDV�EDVDGDV�HQ�OD�HYLGHQFLD��FRQ�FDGD�YH]�PiV�JRELHUQRV�LQWHUHVDGRV�HQ�

IXQGDPHQWDU�VXV�GHFLVLRQHV�HQ�HGXFDFLyQ�VREUH�OR�TXH�VH�FRQRFH�D�QLYHO�GH�LQYHVWLJDFLyQ�

FLHQWtILFD�� $� HVWD� DSOLFDFLyQ� GHO� FRQRFLPLHQWR� FLHQWtILFR� GLVSRQLEOH� VH� OH� GHQRPLQD�

©PRYLOL]DFLyQ� GHO� FRQRFLPLHQWRª�� VLHQGR� FDGD� YH]�PiV� ORV� SROtWLFRV� TXH� DSXHVWDQ� SRU� OD�

PRYLOL]DFLyQ� GHO� FRQRFLPLHQWR� HQ� HGXFDFLyQ� �&RRSHU� HW� DO��� ������� 8Q� HMHPSOR� UHFLHQWH��

SDUHFH�VHU�HO�QXHYR�0LQLVWUR�HVSDxRO�GH�(GXFDFLyQ��&XOWXUD�\�'HSRUWH��-RVp�,JQDFLR�:HUW��
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TXLHQ�HQ�VX�GLVFXUVR�GH�WRPD�GH�SRVHVLyQ�GH�OD�FDUWHUD�PLQLVWHULDO��HO�GtD����GH�GLFLHPEUH�

GH�������HQIDWL]y� OD� LPSRUWDQFLD�GH� OD�PHGLGD�HQ�(GXFDFLyQ��©(Q�(GXFDFLyQ��FRPR�HQ� OD�

PD\RU� SDUWH� GH� ODV�PDWHULDV�� QR� SRGHPRV� FRQILDU� HQ�DTXHOOR� TXH�QR� VRPRV� FDSDFHV� GH�

PHGLUª��&RQ�HO�WUDQVFXUVR�GHO�WLHPSR�VH�SRGUi�HYDOXDU�VL�VXV�GHFLVLRQHV�SROtWLFDV�HVWiQ�HQ�

FRQVRQDQFLD�FRQ�HVWD�LGHD��

(Q� IXQFLyQ� GH� OD� LQYHVWLJDFLyQ� SUHYLD�� 3pUH]�*RQ]iOH]� \� 3HQD� ������� KDQ� VLQWHWL]DGR� HQ�

GLH]�ODV�UHFRPHQGDFLRQHV��R�FULWHULRV��LQWHUQDFLRQDOHV�TXH�FRQYHQGUtD�FRQVLGHUDU�D�OD�KRUD�

GH� GLVHxDU�� LPSOHPHQWDU� \� HYDOXDU� XQ� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO� HQ� XQ� FHQWUR�

HGXFDWLYR��&HUUDPRV�HVWH�FDStWXOR�FRQ�OD�HQXPHUDFLyQ�GH�HVWDV�GLH]�UHFRPHQGDFLRQHV��

�� %DVDU� HO� SURJUDPD� HQ� XQ�PDUFR� FRQFHSWXDO� VyOLGR� \� HQ� OD� LQYHVWLJDFLyQ� SUHYLD��

KDFLHQGR�H[SOtFLWR�FXiO�HV�HO�PRGHOR�GH�LQWHOLJHQFLD�HPRFLRQDO�R�GH�FRPSHWHQFLDV�

VRFLRHPRFLRQDOHV�TXH�VH�DGRSWD��

�� (VSHFLILFDU� ORV� REMHWLYRV� GHO� SURJUDPD� HQ� WpUPLQRV� HYDOXDEOHV�� \� KDFLpQGRORV�

WDPELpQ�FRPSUHQVLEOHV�SDUD�ORV�DOXPQRV��GH�PRGR�TXH�SXHGDQ�FRPSURPHWHUVH�HQ�

OD�FRQVHFXFLyQ�GH�ORV�PLVPRV��

�� 5HDOL]DU� HVIXHU]RV� FRRUGLQDGRV� TXH� LPSOLTXHQ� D� WRGD� OD� FRPXQLGDG� HGXFDWLYD�

�IDPLOLDV�� SURIHVRUHV�� DOXPQRV�� HQ� HO� GHVDUUROOR� GH� DOJ~Q� DVSHFWR� GHO� SURJUDPD��

WHQLHQGR�FRPR�PHWD�HO�GHVDUUROOR�GH�XQD�FRPXQLGDG�GH�DSUHQGL]DMH��

�� $VHJXUDU�HO�DSR\R�GHO�FHQWUR��GLUHFFLyQ�\�FODXVWUR�GHO�FHQWUR��IDPLOLDV��\�UHVWR�GHO�

SHUVRQDO��SUHYLDPHQWH�D�OD�DSOLFDFLyQ�GHO�SURJUDPD��

�� ,PSXOVDU� XQD� LPSODQWDFLyQ� VLVWHPiWLFD� D� OR� ODUJR� GH� YDULRV� DxRV�� FRQ� XQD�

SURJUDPDFLyQ� FRRUGLQDGD�� LQWHJUDGD� \� XQLILFDGD� FRQ� HO� UHVWR� GH� DFWLYLGDGHV� \�

SURJUDPDV�GHO�FHQWUR��

�� (PSOHDU�WpFQLFDV�GH�HQVHxDQ]D�DSUHQGL]DMH�DFWLYDV�\�SDUWLFLSDWLYDV��TXH��DGHPiV��

SURPXHYDQ� HO� DSUHQGL]DMH� FRRSHUDWLYR� \� VHDQ� YDULDGDV�� SDUD� DVt� DWHQGHU� D� ORV�

GLYHUVRV� HVWLORV� GH� DSUHQGL]DMH� GHO� DOXPQDGR�� 'RV� HMHPSORV� UHFXUUHQWHV� \�

GHVWDFDGRV�GH�DFWLYLGDGHV�SURSLDV�GH�OD�HGXFDFLyQ�HPRFLRQDO�VRQ�HO�UROH�SOD\LQJ�\�

HO�GLDULR�HPRFLRQDO��1HOLV�HW�DO���������5HQDWL�HW�DO����������

�� 2IUHFHU�RSRUWXQLGDGHV�SDUD�SUDFWLFDU�WRGDV�ODV�IDFHWDV�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�

\� IDYRUHFHU� VX� JHQHUDOL]DFLyQ� D� P~OWLSOHV� VLWXDFLRQHV�� SUREOHPDV� \� FRQWH[WRV�

FRWLGLDQRV��
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�� ,QFOXLU� SODQHV� GH� IRUPDFLyQ� \� GH� DVHVRUDPLHQWR� GHO� SHUVRQDO� UHVSRQVDEOH� GHO�

SURJUDPD��SURIHVRUDGR��WXWRUHV��RULHQWDGRUHV��SDGUHV�\�PDGUHV���

�� ,QFOXLU� XQ� SODQ� GH� HYDOXDFLyQ� GHO� SURJUDPD� DQWHV�� GXUDQWH�� \� GHVSXpV� GH� VX�

DSOLFDFLyQ��

��� 8VDU� GLVHxRV� H[SHULPHQWDOHV� R� FXDVL� H[SHULPHQWDOHV� ULJXURVRV� �FRQ� JUXSRV�

H[SHULPHQWDO�\�FRQWURO���GRQGH�ORV�LQGLFDGRUHV�GH�ORJUR�HVWpQ�EDVDGRV�HQ�SUXHEDV�

GH�HYDOXDFLyQ�VyOLGDV��ILDEOHV�\�YiOLGDV��SDUD�HYDOXDU�OD�HILFDFLD��ORJUR�GH�REMHWLYRV�

GH�DSUHQGL]DMH��GHO�SURJUDPD��

%LEOLRJUDItD�

$OEULJKW��0�,���:HLVVEHUJ��5�3�� ��������6FKRRO�IDPLO\�SDUWQHUVKLSV� WR�SURPRWH�VRFLDO�DQG�HPRWLRQDO�

OHDUQLQJ�� ,Q� 6�/�� &KULVWHQVRQ� \� $�/�� 5HVFKOH\� �(GV���� 7KH� KDQGERRN� RI� VFKRRO�IDPLO\�

SDUWQHUVKLSV� IRU� SURPRWLQJ� VWXGHQW� FRPSHWHQFH�� 1HZ� <RUN�� 5RXWOHGJH�7D\ORU� DQG� )UDQFLV�

*URXS��

$QD\D��'����������%DVHV�GHO�DSUHQGL]DMH�\�HGXFDFLyQ��0DGULG��6DQ]�\�7RUUHV�81('��

%DUWROLQL��6����������0DQLIHVWR�SHU�OD�)HOLFLWj��&RPH�3DVVDUH�GDOOD�6RFLHWj�GHO�%HQ�$YHUH�D�TXHOOD�GHO�

%HQ�(VVHUH��5RPD��'RQ]HOOL��

%UDFNHWW��0�$���5LYHUV��6�(���5H\HV��0�5���6DORYH\�� 3�� �LQ�SUHVV���(QKDQFLQJ�DFDGHPLF�SHUIRUPDQFH�

DQG�VRFLDO�DQG�HPRWLRQDO�FRPSHWHQFH�ZLWK�WKH�58/(5�IHHOLQJ�ZRUGV�FXUULFXOXP��/HDUQLQJ�DQG�

,QGLYLGXDO�'LIIHUHQFHV��

&HIDL��&���&RRSHU��3����������3URPRWLQJ�HPRWLRQDO�HGXFDWLRQ��/RQGRQ��-HVVLFD�.LQJVOH\�3XEOLVKHUV��

&ODUNH��1����������7KH�LPSDFW�RI�D�WUDLQLQJ�SURJUDPPH�GHVLJQHG�WR�WDUJHW�WKH�HPRWLRQDO�LQWHOOLJHQFH�

DELOLWLHV�RI�SURMHFW�PDQDJHUV��,QWHUQDWLRQDO�-RXUQDO�RI�3URMHFW�0DQDJHPHQW���������������

&RKHQ��-����������6RFLDO��HPRWLRQDO��HWKLFDO��DQG�DFDGHPLF�HGXFDWLRQ��FUHDWLQJ�D�FOLPDWH�IRU�OHDUQLQJ��

SDUWLFLSDWLRQ�LQ�GHPRFUDF\��DQG�ZHOO�EHLQJ��+DUYDUG�(GXFDWLRQDO�5HYLHZ������������������

&RRSHU��$���/HYLQ��%���&DPSEHOO��&����������7KH�JURZLQJ��EXW�VWLOO�OLPLWHG��LPSRUWDQFH�RI�HYLGHQFH�LQ�

HGXFDWLRQ�SROLF\�DQG�SUDFWLFH��-RXUQDO�RI�(GXFDWLRQDO�&KDQJH���������������

&RU\Q�� &�/�6��� 6S\EURRN�� -�.��� (YHUJUHHQ�� 6�'�+��� %OLQNLHZLF]�� 0�� �������� 'HYHORSPHQW� DQG�

(YDOXDWLRQ�RI�WKH�6RFLDO�(PRWLRQDO�/HDUQLQJ�6FDOH��-RXUQDO�RI�3V\FKRHGXFDWLRQDO�$VVHVVPHQW��

����������������

'LHNVWUD��5�(�:����������(YDOXDFLyQ�GH�ORV�SURJUDPDV�HVFRODUHV�XQLYHUVDOHV�GH�HGXFDFLyQ�HPRFLRQDO�

\�VRFLDO�\�GH�KDELOLGDGHV�SDUD�OD�YLGD��(Q�&��&ORXGHU��FRRUG����(GXFDFLyQ�(PRFLRQDO�\�6RFLDO��

$QiOLVLV� ,QWHUQDFLRQDO�� ,QIRUPH� )XQGDFLyQ�0DUFHOLQR� %RWtQ� ����� �SS�� ���������� 6DQWDQGHU��

)XQGDFLyQ�0DUFHOLQR�%RWtQ��

'XOHZLF]�� 9��� +LJJV�� 0�� �������� &DQ� HPRWLRQDO� LQWHOOLJHQFH� EH� GHYHORSHG"� ,QWHUQDWLRQDO� -RXUQDO� RI�

+XPDQ�5HVRXUFH�0DQDJHPHQW�����������������

'XUODN�� -�$��� :HLVVEHUJ�� 5�3��� 3DFKDQ�� 0�� �������� $� 0HWD�$QDO\VLV� RI� $IWHU�6FKRRO� 3URJUDPV� 7KDW�

6HHN�WR�3URPRWH�3HUVRQDO�DQG�6RFLDO�6NLOOV�LQ�&KLOGUHQ�DQG�$GROHVFHQWV��$PHULFDQ�-RXUQDO�RI�

&RPPXQLW\�3V\FKRORJ\���������±�����
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'XUODN��-�$���:HLVVEHUJ��5�3���'\PQLFNL��$�%���7D\ORU��5�'���6FKHOOLQJHU��.�%�� ��������7KH� LPSDFW�RI�

HQKDQFLQJ�VWXGHQWV¶�VRFLDO�DQG�HPRWLRQ�OHDUQLQJ��$�PHWD�DQDO\VLV�RI�VFKRRO�EDVHG�XQLYHUVDO�

LQWHUYHQWLRQV��&KLOG�'HYHORSPHQW���������������

)HOOQHU�� $��� 0DWWKHZV�� *��� )XQNH�� *�-��� (PR�� $�.��� 3pUH]�*RQ]iOH]�� -�&��� =HLGQHU�� 0��� 5REHUWV�� 5��

�������� 7KH� HIIHFWV� RI� HPRWLRQDO� LQWHOOLJHQFH� RQ� YLVXDO� VHDUFK� RI� HPRWLRQDO� VWLPXOL� DQG�

HPRWLRQ� LGHQWLILFDWLRQ�� 3URFHHGLQJV� RI� WKH� +XPDQ� )DFWRUV� DQG� (UJRQRPLFV� 6RFLHW\� $QQXDO�

0HHWLQJ������������������������

)XQGDFLyQ� %RWtQ� �������� (GXFDFLyQ� (PRFLRQDO� \� 6RFLDO�� $QiOLVLV� ,QWHUQDFLRQDO�� ,QIRUPH� )XQGDFLyQ�

0DUFHOLQR�%RWtQ�������6DQWDQGHU��)XQGDFLyQ�%RWtQ��

)XQGDFLyQ� %RWtQ� �������� (GXFDFLyQ� (PRFLRQDO� \� 6RFLDO�� $QiOLVLV� ,QWHUQDFLRQDO�� ,QIRUPH� )XQGDFLyQ�

0DUFHOLQR�%RWtQ�������6DQWDQGHU��)XQGDFLyQ�%RWtQ��

*RHW]��7���)UHQ]HO��$�&���3HNUXQ��5���+DOO��1����������(PRWLRQDO�,QWHOOLJHQFH�LQ�WKH�&RQWH[W�RI�/HDUQLQJ�

DQG�$FKLHYHPHQW��,Q�5��6FKXO]H�\�5�'��5REHUWV��(GV����,QWHUQDWLRQDO�+DQGERRN�RI�(PRWLRQDO�

,QWHOOLJHQFH��SS������������&DPEULGJH��0$��+RJUHIH�	�+XEHU��

+DYLJKXUVW��6�6���+DUOH\��$���3ULRU��0����������%XLOGLQJ�3UHVFKRRO�&KLOGUHQ¶V�(PRWLRQDO�&RPSHWHQFH��$�

3DUHQWLQJ�3URJUDP��(DUO\�(GXFDWLRQ�	�'HYHORSPHQW������������������

+HFNPDQ�� -��� 0DVWHURY�� '�9�� �������� 7KH� SURGXFWLYLW\� DUJXPHQW� IRU� LQYHVWLQJ� LQ� \RXQJ� FKLOGUHQ��

&RPPLWWHH�RQ�(FRQRPLF�'HYHORSPHQW��:RUNLQJ�3DSHU�����

+XPSKUH\�� 1��� .DODPERXND�� $���:LJHOVZRUWK��0��� /HQGUXP�� $��� 'HLJKWRQ�� -���:RUSHUW��0�� ��������

0HDVXUHV�RI�6RFLDO�DQG�(PRWLRQDO�6NLOOV�IRU�&KLOGUHQ�DQG�<RXQJ�3HRSOH��$�6\VWHPDWLF�5HYLHZ��

(GXFDWLRQDO�DQG�3V\FKRORJLFDO�0HDVXUHPHQW������������±�����

.DP�� &�0���:RQJ�� /��:�,��� )XQJ�� .��0�6�� �������� 3URPRWLQJ� VRFLDO�HPRWLRQDO� OHDUQLQJ� LQ� &KLQHVH�

VFKRROV��$�IHDVLELOLW\�VWXG\�RI�3$7+6�LPSOHPHQWDWLRQ�LQ�+RQJ�.RQJ��7KH�,QWHUQDWLRQDO�-RXUQDO�

RI�(PRWLRQDO�(GXFDWLRQ���������������

.RWVRX��,���1HOLV��'���*UHJRULH��-���0LNRODM]DN��0����������(PRWLRQDO�3ODVWLFLW\��&RQGLWLRQV�DQG�(IIHFWV�

RI�,PSURYLQJ�(PRWLRQDO�&RPSHWHQFH�LQ�$GXOKRRG��-RXUQDO�RI�$SSOLHG�3V\FKRORJ\�������������

�����

0DUNV��1����������7KH�+DSSLQHVV�0DQLIHVWR��+RZ�1DWLRQV�DQG�3HRSOH�&DQ�1XUWXUH�:HOO�%HLQJ��1HZ�

<RUN��7('�%RRNV��

0DUWLQV�� $��� 5DPDOKR�� 1��� 0RULQ�� (�� �������� $� FRPSUHKHQVLYH� PHWD�DQDO\VLV� RI� WKH� UHODWLRQVKLS�

EHWZHHQ�(PRWLRQDO�,QWHOOLJHQFH�DQG�KHDOWK��3HUVRQDOLW\�DQG�,QGLYLGXDO�'LIIHUHQFHV����������

�����

0XULOOR�� )�-��� +HUQiQGH]�� 5�� �������� (IHFWRV� HVFRODUHV� GH� IDFWRUHV� VRFLR�DIHFWLYRV�� 8Q� HVWXGLR�

0XOWLQLYHO�SDUD�,EHURDPpULFD��5HYLVWD�GH�,QYHVWLJDFLyQ�(GXFDWLYD������������������

1HOLV�� '��� 4XRLGEDFK�� -��� 0LNRODMF]DN�� 0��� +DQVHQQH��0�� �������� ,QFUHDVLQJ� HPRWLRQDO� LQWHOOLJHQFH��

�+RZ��LV�LW�SRVVLEOH"�3HUVRQDOLW\�DQG�,QGLYLGXDO�'LIIHUHQFHV�������������

1HOLV��'���.RWVRX��,���4XRLGEDFK��-���+DQVHQQH��0���:H\WHQV��)���'XSXLV��3���0LNRODF]DN��0����������

,QFUHDVLQJ� (PRWLRQDO� &RPSHWHQFH� ,PSURYHV� 3V\FKRORJLFDO� DQG� 3K\VLFDO� :HOO�%HLQJ�� 6RFLDO�

5HODWLRQVKLSV��DQG�(PSOR\DELOLW\��(PRWLRQ������������������

2JXQ\HPL��$�2����������(IHFWRV�PHGLGRV�GH�WpFQLFDV�GH�SURYRFDFLyQ�\�GH�GRPLQLR�HPRFLRQDO�HQ�HO�

IRPHQWR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� FRQ� DGROHVFHQWHV� QLJHULDQRV�� 5HYLVWD� (OHFWUyQLFD� GH�

,QYHVWLJDFLyQ�3VLFRHGXFDWLYD��1������9RO�����������������

3pUH]�*RQ]iOH]�� -�&�� �������� 3URSXHVWD� SDUD� OD� HYDOXDFLyQ� GH� SURJUDPDV� GH� HGXFDFLyQ�
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VRFLRHPRFLRQDO��(OHFWURQLF� -RXUQDO�RI�5HVHDUFK� LQ�(GXFDWLRQDO� 3V\FKRORJ\��1������9RO��������

���������

3pUH]�*RQ]iOH]�� -�&���0DUWtQ�$UDJRQHVHV��0�7��� /ySH]�0DUWtQ�� (�� �������� ,4�� 3,6$�� DQG� WKH�ZHDOWK�

DQG� KXPDQ� GHYHORSPHQW� RI� QDWLRQV�� 3DSHU� SUHVHQWHG� DW� WKH� ��WK� %LHQQLDO� 0HHWLQJ� RI� WKH�

,QWHUQDWLRQDO�6RFLHW\�IRU�WKH�6WXG\�RI�WKH�,QGLYLGXDO�'LIIHUHQFHV��,66,'���/RQGRQ��8.��������

-XO\�������

3pUH]�*RQ]iOH]��-�&���3HQD��0����������&RQVWUX\HQGR�OD�FLHQFLD�GH�OD�HGXFDFLyQ�HPRFLRQDO��3DGUHV�\�

0DHVWURV��������������

3pUH]�*RQ]iOH]�� -�&��� 3HWULGHV�� .�9��� )XUQKDP�� $�� �������� /D�PHGLGD� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�

UDVJR�� � (Q� -�0�� 0HVWUH�� 3�� )HUQiQGH]�%HUURFDO� �(GV���� 0DQXDO� GH� ,QWHOLJHQFLD� (PRFLRQDO�

�SS���������0DGULG��3LUiPLGH���

3HWULGHV��.�9���3pUH]�*RQ]iOH]��-�&���)XUQKDP��$����������2Q�WKH�SUHGLFWLYH�DQG�LQFUHPHQWDO�YDOLGLW\�

RI�WUDLW�HPRWLRQDO�LQWHOOLJHQFH��&RJQLWLRQ�	�(PRWLRQ����������������

5HQDWL�� 5��� &DYLRQL�� 9��� =DQHWWL�� 0�$�� �������� 
0LVV�� ,� JRW� PDG� WRGD\
� 7KH� $QJHU� 'LDU\�� D� WRRO� WR�

SURPRWH�HPRWLRQ�UHJXODWLRQ��7KH�,QWHUQDWLRQDO�-RXUQDO�RI�(PRWLRQDO�(GXFDWLRQ���������������

6DOPXUUL�� )��� 6NRNQLF�� 9�� �������� (IHFWRV� FRQGXFWXDOHV� GH� OD� HGXFDFLyQ� HPRFLRQDO� HQ� DOXPQRV� GH�

HGXFDFLyQ�EiVLFD��5HYLVWD�GH�3VLFRORJtD���������������

6ODYLQ��5�(����������5HVSRQVH�WR�&RPPHQWV��(YLGHQFH�%DVHG�5HIRUP�LQ�(GXFDWLRQ��:KLFK�(YLGHQFH�

&RXQWV"�(GXFDWLRQDO�5HVHDUFKHU����������������

6RWLO��$���(VFXUUD��/���+XHUWD��5���5RVDV��0���&DPSRV��(���/ODxRV��$����������(IHFWRV�GH�XQ�SURJUDPD�

SDUD�GHVDUUROODU�OD�LQWHOLJHQFLD�HPRFLRQDO�HQ�DOXPQRV�GHO�VH[WR�JUDGR�GH�HGXFDFLyQ�SULPDULD��

5HYLVWD�GH�,QYHVWLJDFLyQ�HQ�3VLFRORJtD����������������

8OXWDV�� ,���gPHURJOX��(����������7KH�HIIHFWV�RI�DQ�HPRWLRQDO� LQWHOOLJHQFH�HGXFDWLRQ�SURJUDP�RQ�WKH�

HPRWLRQDO�LQWHOOLJHQFH�RI�FKLOGUHQ��6RFLDO�%HKDYLRU�DQG�3HUVRQDOLW\���������������������

=LQV��-�(���:HLVVEHUJ��5�3���:DQJ��0�&���:DOEHUJ��+�-���(GV�����������%XLOGLQJ�DFDGHPLF�VXFFHVV�RQ�

VRFLDO� DQG� HPRWLRQDO� OHDUQLQJ�� :KDW� GRHV� WKH� UHVHDUFK� VD\"�1HZ� <RUN�� 7HDFKHUV� &ROOHJH�

3UHVV��
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���/D�H[SHULHQFLD�GH�OD�HGXFDFLyQ�HPRFLRQDO�HQ�ODV�

DXODV�GH�1XHYD�<RUN��

/LQGD�/DQWLHUL�\�0DGKDYL�1DPELDU��

$�YHFHV��FXDQGR�ORV�DGXOWRV�QRV�VHQWLPRV�GHVERUGDGRV�SRU�

HO�YHUWLJLQRVR�ULWPR�GHO�PXQGR�DFWXDO��YROYHPRV�OD�PLUDGD�

KDFLD� DWUiV�� DxRUDQGR� XQD� pSRFD� GH� QXHVWUD� YLGD� PXFKR�

PHQRV� HVWUHVDQWH�� +R\� HQ� GtD�� XQ� WHUFLR� GH� ORV�

HVWDGRXQLGHQVHV� DILUPD� YLYLU� HQ� FRQGLFLRQHV� GH� ©HVWUpV�

H[WUHPRª�\�FDVL�OD�PLWDG�VRVWLHQH�TXH�VX�YLGD�VH�KD�YXHOWR�

PiV� HVWUHVDQWH� GXUDQWH� ORV� ~OWLPRV� FLQFR� DxRV� �$PHULFDQ�

3V\FKRORJLFDO� $VVRFLDWLRQ�� ������� /DPHQWDEOHPHQWH�� ORV�

QLxRV�WDPSRFR�HVWiQ�D�VDOYR�GHO�HVWUpV�FRWLGLDQR��PXFKRV�

GH� ORV� FDPELRV� TXH� KD� H[SHULPHQWDGR� OD� VRFLHGDG� KDQ�

LQWHQVLILFDGR� OD�SUHVLyQ�D� OD�TXH�HVWiQ�VRPHWLGRV�\�SRQHQ�

HQ�SHOLJUR�VX�LQIDQFLD��

8QD� HQFXHVWD� UHDOL]DGD� SRU� HO�1DWLRQDO� 3ROO� RQ�&KLOGUHQ¶V�+HDOWK� VRQGHy� D� ���� QLxRV� GH�

HGDGHV�FRPSUHQGLGDV�HQWUH�QXHYH�\�WUHFH�DxRV�SDUD�DQDOL]DU�ORV�IDFWRUHV�GHVHQFDGHQDQWHV�

GH�HVWUpV�\�ODV�HVWUDWHJLDV�XWLOL]DGDV�FRQ�PiV�IUHFXHQFLD�SDUD�DIURQWDUOR��/DV�WUHV�IXHQWHV�

GH� HVWUpV�PiV�PHQFLRQDGDV� IXHURQ� ODV�QRWDV�� HO� FROHJLR� \� ORV�GHEHUHV� ������� OD� IDPLOLD�

�������\�ORV�DPLJRV��ORV�FRPSDxHURV��ORV�FKLVPRUUHRV�\�ODV�EXUODV��������(Q�FXDQWR�D�ODV�

HVWUDWHJLDV�SDUD�VREUHSRQHUVH�DO�HVWUpV��ODV�WUHV�PiV�FLWDGDV�IXHURQ�MXJDU�R�KDFHU�DOJXQD�

DFWLYLGDG� ItVLFD� ������� HVFXFKDU� P~VLFD� ������� \� PLUDU� OD� WHOHYLVLyQ� R� MXJDU� FRQ�

YLGHRMXHJRV� �������'H�HQWUH� ODV�GLH]� HVWUDWHJLDV�SDUD�DERUGDU� HO� HVWUpV�QRPEUDGDV� FRQ�

PiV� IUHFXHQFLD�� QLQJXQD� JXDUGDED� UHODFLyQ� FRQ� OD� LQWURVSHFFLyQ� QL� OD� FDSDFLGDG� GH�

FDOPDUVH�D�XQR�PLVPR��/\QHVV���������

&RPR�DGXOWRV��GHEHPRV�UHGXFLU�ODV�IXHQWHV�GH�HVWUpV�GXUDQWH�OD�LQIDQFLD�SHUR��VREUH�WRGR��

GHEHPRV�SURSRUFLRQDUOHV�D�ORV�QLxRV�XQ�DEDQLFR�PiV�DPSOLR�GH�WiFWLFDV�SDUD�OLGLDU�FRQ�HO�

HVWUpV��3RU�VXHUWH��PXFKRV�SURIHVRUHV�GH�WRGR�HO�PXQGR�VH�GHGLFDQ�MXVWDPHQWH�D�HVR��/HV�

HQVHxDQ�D� ORV� MyYHQHV�D�FRQWURODU�VXV�HPRFLRQHV�\�D�FRQFHQWUDUVH�HQ�HO� WUDEDMR� LQWHULRU��

TXH�UHGXQGDUi�HQ�XQD�PHMRU�FDSDFLGDG�SDUD�JHVWLRQDU�HO�HVWUpV�TXH�VH�LQWHUSRQJD�HQ�VX�

FDPLQR��

�
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+DFH�XQRV�PHVHV�WXYH�OD�RFDVLyQ�GH�YHUOR�FRQ�PLV�SURSLRV�RMRV�HQ�XQD�HVFXHOD�S~EOLFD�GH�

HGXFDFLyQ� SULPDULD� GH� (DVW� +DUOHP� �1XHYD� <RUN��� (Q� OD� FODVH� KDEtD� YDULRV� DOXPQRV� GH�

HGXFDFLyQ�HVSHFLDO�FRQ�SUREOHPDV�GH�KLSHUDFWLYLGDG��(O�SURIHVRU��7RP�5RHSNH��ORV�DYLVy�GH�

TXH�LEDQ�D�HVFXFKDU�XQ�&'��DOJR�D�OR�TXH�SDUHFtDQ�PX\�DFRVWXPEUDGRV��(Q�FXDQWR�HPSH]y�

OD�JUDEDFLyQ�� ORV�DOXPQRV�VH� FDOPDURQ�\� VH�TXHGDURQ�TXLHWRV�� /D�YR]�GH�XQ�KRPEUH� OHV�

LQVWy�D�HVFXFKDU�DOJXQRV�VRQLGRV��D�OD�YH]�TXH�OHV�UHFRUGDED�TXH�QR�GHEtDQ�FRPHQWDU�HQ�

YR]�DOWD�HO�VRQLGR�TXH�VRQDED��VLQR�GHFtUVHOR�D�Vt�PLVPRV�HQ�VLOHQFLR��

$�PHGLGD�TXH� UHFLEtDQ� ODV� LQVWUXFFLRQHV�� HPSH]DURQ�D� HVFXFKDU� FRQ� WRGR� HO� FXHUSR��SRU�

HMHPSOR��DO�RtU�HO� VRQLGR�GH�XQ�SiMDUR��PRYtDQ� ORV�EUD]RV�FRPR�VL� IXHUDQ�DODV�� /RJUDURQ�

TXHGDUVH�HQ�VLOHQFLR��FDOPDGRV�\�FRQFHQWUDGRV��GXUDQWH�VHLV�PLQXWRV�HQWHURV��/D�YR]�GHO�

&'� HUD� OD� GH� 'DQLHO� *ROHPDQ�� HO� DXWRU� GH� ,QWHOLJHQFLD� (PRFLRQDO� ������� ������� 1R�

REVWDQWH��ODV�SDODEUDV�HUDQ�PtDV��\�SURFHGtDQ�GH�PL�OLEUR�,QWHOLJHQFLD�(PRFLRQDO�,QIDQWLO�\�

-XYHQLO�� (MHUFLFLRV� SDUD� &XOWLYDU� OD� )RUWDOH]D� ,QWHULRU� HQ�1LxRV� \� -yYHQHV� �/DQWLHUL� ������

������TXH�YLHQH�DFRPSDxDGR�GHO�&'�TXH�HVWDEDQ�XWLOL]DQGR�HQ�FODVH���

«Las principales fuentes de estrés en niños norteamericanos son las 

notas, el colegio y los deberes (36%); la familia (32%); y los amigos, 

los compañeros, los chismorreos y las burlas (21%).» 

7RP�HV�XQR�GH�ORV�PXFKRV�SURIHVRUHV�TXH�IRUPDQ�SDUWH�GH�7KH�,QQHU�5HVLOLHQFH�3URJUDP�

�,53��� XQD� RUJDQL]DFLyQ� VLQ� iQLPR� GH� OXFUR� TXH� GHFLGt� FRIXQGDU� WUDV� ORV� IDWtGLFRV�

DFRQWHFLPLHQWRV�GHO����GH�VHSWLHPEUH�GH�������'HVGH�HQWRQFHV��PH�KH�GHGLFDGR�D�IRUPDU�

D� SURIHVRUHV� TXH�� D� VX� YH]�� HQVHxDQ� DKRUD� D�PLOHV� GH� DOXPQRV� D� UHIRU]DU� ORV� FLUFXLWRV�

QHXURQDOHV� TXH� D\XGDQ� D� FRQFHQWUDUVH� \� D� JHVWLRQDU� OD� LPSXOVLYLGDG� PHGLDQWH� OR� TXH�

GHQRPLQDPRV�©SUiFWLFDV�HGXFDWLYDV�FRQWHPSODWLYDVª��

(VWDV�SUiFWLFDV�HQ�HO�DXOD�OHV�EULQGDQ�WDQWR�D�ORV�QLxRV�FRPR�D�ORV�DGXOWRV�OD�RSRUWXQLGDG�

GH�H[SHULPHQWDU�HO�VLOHQFLR�\�GH�FRQFHQWUDU�WRWDOPHQWH�OD�DWHQFLyQ�HQ�HO�SUHVHQWH�\�HQ�OR�

TXH�VH�HVWi�H[SHULPHQWDQGR�SRU�GHQWUR�\�SRU�IXHUD��

%HQHILFLRV�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��

&DGD� YH]�PiV� HVWXGLRV� FLHQWtILFRV� VXJLHUHQ� TXH� D\XGDU� D� ORV� QLxRV� D� GHVDUUROODU� EXHQDV�

DSWLWXGHV�VRFLDOHV�\�HPRFLRQDOHV�HQ�XQD�IDVH�WHPSUDQD�GH�OD�LQIDQFLD�GD�OXJDU�D�HQRUPHV�

GLIHUHQFLDV� HQ� VX� VDOXG� \� ELHQHVWDU� D� ODUJR� SOD]R�� (Q� VX� IDQWiVWLFR� OLEUR�:RUNLQJ� ZLWK�

(PRWLRQDO�,QWHOOLJHQFH���������FX\D�WUDGXFFLyQ�VH�KD�SXEOLFDGR�HQ�(VSDxD�FRQ�HO�WtWXOR�GH�

/D�3UiFWLFD�GH�OD�,QWHOLJHQFLD�(PRFLRQDO���������'DQLHO�*ROHPDQ�LGHQWLILFy�HO�&(��FRFLHQWH�
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GH�LQWHOLJHQFLD�HPRFLRQDO��FRPR�XQ�IDFWRU�WDQ�LPSRUWDQWH�FRPR�HO�&,��FRFLHQWH�LQWHOHFWXDO��

SDUD�HO�GHVDUUROOR�VDQR�GH�ORV�QLxRV�\�VX�IXWXUR�p[LWR�HQ�OD�YLGD��6HJ~Q�*ROHPDQ���������

©/DV�SUXHEDV�GH�DGPLVLyQ�D�OD�XQLYHUVLGDG�VXEUD\DQ�OD�LPSRUWDQFLD�GHO�&,�SHUR��SRU�Vt�VROR��

GLItFLOPHQWH� SXHGH� GDU� FXHQWD� GHO� p[LWR� R� GHO� IUDFDVR� HQ� OD� YLGD�� /D� LQYHVWLJDFLyQ� KD�

GHPRVWUDGR�TXH�OD�FRUUHODFLyQ�H[LVWHQWH�HQWUH�HO�&,�\�HO�QLYHO�GH�HILFDFLD�TXH�PXHVWUDQ�ODV�

SHUVRQDV�HQ�HO�GHVHPSHxR�GH�VX�SURIHVLyQ�QR�VXSHUD�HO������+XQWHU�\�6FKPLGW��������

6FKPLGW�\�+XQWHU���������DXQTXH�XQ�DQiOLVLV�PiV�GHWDOODGR�UHYHOD�TXH�HVD�FRUUHODFLyQ�QR�

VXHOH�VXSHUDU�HO�����\�D�YHFHV�HV�LQFOXVR�LQIHULRU�DO�����6WHUQEHUJ��������ª�

(O� WUDEDMR� GH� *ROHPDQ� QRV� KD� D\XGDGR� D� HQWHQGHU� OD� LPSRUWDQFLD� GH� OD� LQWHOLJHQFLD�

HPRFLRQDO�FRPR�XQ�UHTXLVLWR�EiVLFR�SDUD�XWLOL]DU�FRQ�HILFDFLD�HO�&,��HV�GHFLU��SDUD�XWLOL]DU�

ODV� DSWLWXGHV� FRJQLWLYDV� \� ORV� FRQRFLPLHQWRV��� *ROHPDQ� HVWDEOHFLy� OD� FRQH[LyQ� HQWUH�

QXHVWURV� VHQWLPLHQWRV� \� QXHVWURV� SHQVDPLHQWRV� GH� XQ�PRGR� H[SOtFLWR� DO� VHxDODU� TXH� ODV�

UHJLRQHV� HPRFLRQDOHV� \� HMHFXWLYDV� GHO� FHUHEUR� HVWiQ� LQWHUFRQHFWDGDV� ILVLROyJLFDPHQWH��

HVSHFLDOPHQWH�HQ�OR�TXH�FRQFLHUQH�D�OD�HQVHxDQ]D�\�HO�DSUHQGL]DMH��

«Muchas de las aptitudes esenciales para el trabajo eficaz de hoy en 

día constituyen competencias sociales y emocionales.» 

/D�QHXURFLHQFLD�QRV�HQVHxD�TXH�HO�FHUHEUR�GH�ORV�QLxRV�H[SHULPHQWD�XQ�FUHFLPLHQWR�TXH�QR�

WHUPLQD�KDVWD�ORV����DxRV�GH�HGDG��DSUR[LPDGDPHQWH��$�VX�YH]��OD�QHXURSODVWLFLGDG��WDO�\�

FRPR� OD� GHQRPLQDQ� ORV� FLHQWtILFRV�� LPSOLFD� TXH� OD� IRUPDFLyQ� GH� ORV� FLUFXLWRV� FHUHEUDOHV�

GXUDQWH�OD�HWDSD�GH�FUHFLPLHQWR�GHSHQGH�HQ�JUDQ�PHGLGD�GH�ODV�H[SHULHQFLDV�FRWLGLDQDV�GHO�

QLxR��/D�UHSHUFXVLyQ�GHO�HQWRUQR�HQ�HO�GHVDUUROOR�FHUHEUDO�FREUD�HVSHFLDO�LPSRUWDQFLD�D� OD�

KRUD�GH�PROGHDU�ORV�FLUFXLWRV�QHXURQDOHV�VRFLDOHV�\�HPRFLRQDOHV�GH�ORV�QLxRV��3RU�HMHPSOR��

WRGR� DSXQWD� D� TXH� ORV� MyYHQHV� TXH� DSUHQGHQ� D� FDOPDUVH� FXDQGR� HVWiQ� FRQWUDULDGRV�

GHVDUUROODQ� XQD�PD\RU� IRUWDOH]D� HQ� ORV� FLUFXLWRV� FHUHEUDOHV� HQFDUJDGRV� GH� JHVWLRQDU� ODV�

DGYHUVLGDGHV��*ROHPDQ����������

0XFKDV�GH�ODV�DSWLWXGHV�TXH�VH�FRQVLGHUDQ�HVHQFLDOHV�KR\�HQ�GtD�SDUD�WUDEDMDU�FRQ�HILFDFLD�

�SRU�HMHPSOR��OD�FDSDFLGDG�GH�IRUPDU�SDUWH�GH�XQ�HTXLSR��WUDEDMDU�FRQ�YDULRV�FRPSDxHURV�\�

FOLHQWHV��DQDOL]DU�\�JHQHUDU�VROXFLRQHV�SDUD�ORV�SUREOHPDV��SHUVHYHUDU�\�VREUHSRQHUVH�D�ORV�

FRQWUDWLHPSRV��HWF���FRQVWLWX\HQ�FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV��

&RPR�UHVXOWDGR��VH�HVWi�JHQHUDQGR�XQD�JUDQ�GHPDQGD�S~EOLFD�HQ�WRGR�HO�PXQGR�SDUD�TXH�

ODV�HVFXHODV�LQVWDXUHQ�HQIRTXHV�HGXFDWLYRV�HILFDFHV��HQIRTXHV�TXH�QR�VRODPHQWH�IRPHQWHQ�

HO� p[LWR� DFDGpPLFR�� VLQR� TXH� DGHPiV� PHMRUHQ� OD� VDOXG�� HYLWHQ� FRPSRUWDPLHQWRV�

SUREOHPiWLFRV�\�SUHSDUHQ�PHMRU�D� ORV� MyYHQHV�SDUD�HO�PXQGR� ODERUDO�\�SDUD�VHU�PHMRUHV�

FLXGDGDQRV�� (Q� (VWDGRV� 8QLGRV�� XQD� HQFXHVWD� UHDOL]DGD� HQ� ����� SRU� XQD� RUJDQL]DFLyQ�
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OODPDGD�3DUWQHUVKLS�IRU���VW�&HQWXU\�6NLOOV�UHYHOy�TXH��VHJ~Q�HO�����GH�ORV�HQFXHVWDGRV��

ORV� HVWXGLDQWHV� QHFHVLWDQ� DSUHQGHU� PXFKDV� PiV� FRVDV� TXH� OHFWXUD�� HVFULWXUD� \�

PDWHPiWLFDV��(O�����DILUPy�TXH� ODV�GHVWUH]DV�TXH�QHFHVLWDQ�KR\�HQ�GtD� ORV�HVWXGLDQWHV�

SDUD� HQIUHQWDUVH� DO� PHUFDGR� ODERUDO� GHO� VLJOR� ;;,� GLVWDQ� PXFKtVLPR� GH� ODV� TXH� VH�

QHFHVLWDEDQ�KDFH����DxRV��

(O� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO� �$6(��� FRQVLGHUDGR� SRU� PXFKRV� FRPR� ©HO� HVODEyQ�

SHUGLGRª�HQ�ORV�LQWHQWRV�TXH�KD�KDELGR�KDVWD�OD�IHFKD�SDUD�PHMRUDU�ORV�FHQWURV�HGXFDWLYRV��

UHIOHMD� HO� UHFRQRFLPLHQWR� FDGD� YH]�PD\RU� GH� TXH� XQ� GHVDUUROOR� VRFLDO� \� HPRFLRQDO� VDQR�

PHMRUD�ORV�ORJURV�GH�ORV�QLxRV�HQ�OD�HVFXHOD�\�HQ�OD�YLGD��/D�LQYHVWLJDFLyQ�DFDGpPLFD�DYDOD�

HO�$6(�\�GHPXHVWUD�TXH�WRGRV�ORV�QLxRV�SXHGHQ�WHQHU�XQD�H[SHULHQFLD�HGXFDWLYD�TXH�QR�VH�

OLPLWH�D�EULQGDUOHV�FRPSHWHQFLDV�DFDGpPLFDV�VLQR�TXH��DGHPiV��OHV�D\XGH�D�FRQYHUWLUVH�HQ�

SHUVRQDV� FRPSURPHWLGDV� FRQ� HO� DSUHQGL]DMH�� FRQVFLHQWHV� GH� Vt� PLVPDV�� VROLGDULDV� \�

FRQHFWDGDV�FRQ�ORV�GHPiV��TXH�FRQWULEX\DQ�DFWLYDPHQWH�D�XQ�PXQGR�PiV�MXVWR��SDFtILFR��

SURGXFWLYR�\�VRVWHQLEOH��

«Ayudar a los niños a desarrollar buenas aptitudes sociales y 

emocionales en una fase temprana de la infancia da lugar a enormes 

diferencias en su salud y bienestar a largo plazo.» 

(O�$6(�HV�HO�SURFHVR�PHGLDQWH�HO�FXDO�ORV�QLxRV��H�LQFOXVR�ORV�DGXOWRV��DGTXLHUHQ�DSWLWXGHV�

IXQGDPHQWDOHV� SDUD� DOFDQ]DU� HO� p[LWR� HQ� OD� HVFXHOD� \� HQ� OD� YLGD�� (QVHxD� ODV� KDELOLGDGHV�

SHUVRQDOHV�H�LQWHUSHUVRQDOHV�TXH�WRGRV�QHFHVLWDPRV�SDUD�OLGLDU�FRQ�QRVRWURV�PLVPRV�\�FRQ�

QXHVWUDV�UHODFLRQHV��DVt�FRPR�SDUD�WUDEDMDU�HILFD]�\�pWLFDPHQWH��(O�SURJUDPD�VH�KD�LGHDGR�

D�SDUWLU�GH� ORV�FRQRFLPLHQWRV�TXH�WHQHPRV�HQ�HO�iPELWR�GHO�GHVDUUROOR� LQIDQWLO�� OD�JHVWLyQ�

GHQWUR� GHO� DXOD�� OD� SUHYHQFLyQ� GH� FRPSRUWDPLHQWRV� SUREOHPiWLFRV� \� ORV� QXHYRV�

GHVFXEULPLHQWRV�VREUH�HO�SDSHO�GHO�FHUHEUR�HQ�HO�FUHFLPLHQWR�VRFLDO�\�FRJQLWLYR��/D�PD\RUtD�

GH� ORV�SURJUDPDV�GH�$6(�TXH�VH� LPSDUWHQ�HQ� ORV�FHQWURV�HGXFDWLYRV�VH�FHQWUDQ�HQ�FLQFR�

JUXSRV�EiVLFRV�GH�FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV��

� $XWRFRQFLHQFLD�� YDORUDU� DGHFXDGDPHQWH� ORV� SURSLRV� VHQWLPLHQWRV�� LQWHUHVHV��

YDORUHV� \� SXQWRV� IXHUWHV�� PDQWHQHU� XQ� VHQWLGR� ELHQ� IXQGDPHQWDGR� GH�

DXWRFRQILDQ]D��

� $XWRFRQWURO�� UHJXODU� ODV�SURSLDV�HPRFLRQHV�SDUD� OLGLDU� FRQ�HO�HVWUpV�� FRQWURODU�

ORV� LPSXOVRV� \� SHUVHYHUDU� D� OD� KRUD� GH� VXSHUDU� REVWiFXORV�� ILMDUVH� PHWDV�

SHUVRQDOHV� \�DFDGpPLFDV�\�DVHJXUDUVH�GH� FXPSOLUODV�� H[SUHVDU� DGHFXDGDPHQWH�

ODV�HPRFLRQHV��
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� &RQFLHQFLD� VRFLDO�� VHU� FDSD]� GH� SRQHUVH� HQ� HO� OXJDU� GH� RWUD� SHUVRQD� \�

HPSDWL]DU� FRQ� ORV� GHPiV�� UHFRQRFHU� \� DSUHFLDU� ODV� VLPLOLWXGHV� \� GLIHUHQFLDV�

LQGLYLGXDOHV�\�GH�JUXSR��UHFRQRFHU�\�XWLOL]DU�ORV�UHFXUVRV�IDPLOLDUHV��HVFRODUHV�\�

FRPXQLWDULRV��

� +DELOLGDGHV� GH� UHODFLyQ�� HVWDEOHFHU� \� PDQWHQHU� UHODFLRQHV� VDOXGDEOHV� \�

JUDWLILFDQWHV� EDVDGDV� HQ� OD� FRRSHUDFLyQ�� UHVLVWLU� OD� SUHVLyQ� VRFLDO� SHUMXGLFLDO��

SUHYHQLU��JHVWLRQDU�\�UHVROYHU�ORV�FRQIOLFWRV�LQWHUSHUVRQDOHV��SHGLU�D\XGD�FXDQGR�

VHD�QHFHVDULR��

� 7RPD� GH� GHFLVLRQHV� UHVSRQVDEOH�� WRPDU� GHFLVLRQHV� WHQLHQGR� HQ� FXHQWD� ODV�

QRUPDV� pWLFDV�� ORV� SUREOHPDV� GH� VHJXULGDG�� ODV� QRUPDV� VRFLDOHV� DGHFXDGDV�� HO�

UHVSHWR�SRU� ORV�GHPiV�\�ODV�SRVLEOHV�FRQVHFXHQFLDV�GH�FXDOTXLHU�DFFLyQ��DSOLFDU�

KDELOLGDGHV� GH� WRPD� GH� GHFLVLRQHV� D� ODV� VLWXDFLRQHV� DFDGpPLFDV� \� VRFLDOHV��

FRQWULEXLU� DO� ELHQHVWDU� GHO� FHQWUR� HGXFDWLYR� \� OD� FRPXQLGDG� D� OD� TXH� VH�

SHUWHQHFH���2¶%ULHQ��5HVQLN���������

+D\�GRV�SURSXHVWDV�EiVLFDV�SDUD�IRPHQWDU�ODV�FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV�HQ�HO�

HQWRUQR� HVFRODU�� /D� SULPHUD� HV� HO� GHVDUUROOR� GH� KDELOLGDGHV�� TXH� UHTXLHUH� HQVHxDU�

H[SOtFLWDPHQWH�GHVWUH]DV�VRFLDOHV�\�HPRFLRQDOHV�GH�XQ�PRGR�VLVWHPiWLFR�\�JUDGXDO�HQ�HO�

DXOD�� /D� HILFDFLD� GH� HVWD� SURSXHVWD� DXPHQWD� VL� VH� LQVWDXUD� XQ� SURJUDPD�GH� DSUHQGL]DMH�

VRFLDO�\�HPRFLRQDO�EDVDGR�HQ�SUXHEDV�FLHQWtILFDV�TXH�RIUH]FD�D�ORV�QLxRV�OD�RSRUWXQLGDG�GH�

LQYROXFUDUVH� GH� IRUPD� DFWLYD� HQ� VX� SURSLR� DSUHQGL]DMH� \� OHV� GHMH� VXILFLHQWH� WLHPSR� SDUD�

SUDFWLFDU��UHIOH[LRQDU�\�UHIRU]DU�ODV�FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV�DGTXLULGDV���

/D�VHJXQGD�SURSXHVWD�FRQVLVWH�HQ�FUHDU�XQ�HQWRUQR�SURSLFLR�SDUD�HO�DSUHQGL]DMH�TXH�VHD�

VHJXUR�� UHVSHWXRVR�� VROLGDULR� \� TXH� HVWp� ELHQ� JHVWLRQDGR�� HV� GHFLU�� XQ� HQWRUQR� TXH� VH�

FDUDFWHULFH� SRU� UHODFLRQHV� GH� DSR\R�� WDQWR� HQWUH� ORV� SURSLRV� HVWXGLDQWHV� FRPR� HQWUH�

HVWXGLDQWHV�\�GRFHQWHV��\�TXH�RIUH]FD�SUiFWLFDV�IRUPDWLYDV�\�XQ�SODQ�GH�HVWXGLRV�UHOHYDQWH�

\�PRWLYDGRU��3DUD�PXFKRV�HGXFDGRUHV�TXH�SURFXUDQ�LQVWDXUDU�HO�$6(�HQ�ODV�HVFXHODV��HVWD�

VHJXQGD� SURSXHVWD� VH� FHQWUD� HQ� FDPELDU� \� JHVWLRQDU� HO� HQWRUQR� GH� WRGR� HO� FHQWUR�

HGXFDWLYR�� \D� VHD� HO� DXOD�� ORV� SDVLOORV�� HO� SDWLR�� ORV� FOXEV�� R� OD� UHODFLyQ� HQWUH� ORV�

WUDEDMDGRUHV� GHO� FHQWUR�� 7DPELpQ� WLHQH� TXH� YHU� FRQ� GHVDUUROODU� ODV� KDELOLGDGHV� \�

FRQGLFLRQHV� TXH� PD[LPLFHQ� HO� SRWHQFLDO� GH� ORV� MyYHQHV� SDUD� FRQVHJXLU� XQ� UHQGLPLHQWR�

ySWLPR��XQD�FRQH[LyQ�KXPDQD�VROLGDULD�\�PD\RU�HILFDFLD�HQ�ODV�UHODFLRQHV��

/D� PDJQLWXG� GHO� LPSDFWR� GHO� $6(�� DVt� FRPR� OD� VROLGH]� GH� ODV� LQYHVWLJDFLRQHV� TXH� OR�

DFUHGLWDQ��VRQ�FRQVLGHUDEOHV��$�PRGR�GH�HMHPSOR��ORV�HVWXGLRV�GHPXHVWUDQ�TXH�UHGXFLU�HO�

Q~PHUR� GH� DOXPQRV� SRU� FODVH� LPSOLFD� PHQRV� YHQWDMDV� DFDGpPLFDV� TXH� LQVWDXUDU� XQ�

DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��(Q�XQD�FR\XQWXUD�HFRQyPLFD�WDQ�HVSLQRVD�FRPR�OD�DFWXDO��
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HQ�OD�TXH�ORV�UHFRUWHV�SXHGHQ�OOHJDU�D�DERFDUQRV�D�ODPHQWDEOHV�GHVSLGRV�GH�SURIHVRUDGR��

ORV� EHQHILFLRV� GH� LQYHUWLU� HQ� HO� GHVDUUROOR� VRFLDO� \� HPRFLRQDO� GH� ORV� QLxRV� VRQ� UHDOHV� \�

FXDQWLRVRV��3RU�HMHPSOR��XQ�LPSRUWDQWH�HVWXGLR�GH�YDULRV�DxRV�GH�GXUDFLyQ�UHYHOy�TXH��DO�

FUHFHU��ORV�HVWXGLDQWHV�TXH�KDEtDQ�UHFLELGR�XQ�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�HQ�OD�HVFXHOD�

SULPDULD� SUHVHQWDEDQ� XQD� PHGLD� GH� FDOLILFDFLRQHV� XQ� ���� VXSHULRU� \� XQ� QLYHO�

VLJQLILFDWLYDPHQWH�VXSHULRU�GH�FRPSURPLVR�HVFRODU��HVIXHU]R�\�ILQDOL]DFLyQ�GH�ORV�HVWXGLRV�D�

ORV����DxRV�GH�HGDG��

«La rentabilidad de las inversiones en ASE es enorme, tanto en el 

plano puramente académico como en la vida.» 

(O�PLVPR� HVWXGLR� GHPRVWUy� TXH�� HQWUH� ORV� DOXPQRV� TXH� KDEtDQ� UHFLELGR�$6(�� OD� WDVD� GH�

HVWXGLDQWHV�TXH�UHSLWLHURQ�DOJ~Q�FXUVR�GH�SULPDULD�IXH�VRODPHQWH�GHO������IUHQWH�DO�����

HQ�HO�JUXSR�GH�FRQWURO��$�ORV�����ORV�DOXPQRV�GHO�PLVPR�HVWXGLR�PRVWUDURQ�XQD�LQFLGHQFLD�

GH�SUREOHPDV�GH�FRQGXFWD�HVFRODU�LQIHULRU�D�OD�GHO�JUXSR�GH�FRQWURO�HQ�XQ������XQD�WDVD�

GH� GHOLQFXHQFLD� FRQ� YLROHQFLD� LQIHULRU� HQ� XQ� ���� \� XQ� tQGLFH� GH� FRQVXPR� H[FHVLYR� GH�

DOFRKRO� LQIHULRU�HQ�XQ������&ODUDPHQWH��PHUHFH�OD�SHQD�HQVHxDU�KDELOLGDGHV�GH�WRPD�GH�

GHFLVLyQ� \� DXWRGRPLQLR�D� ORV� DOXPQRV� GXUDQWH� OD� LQIDQFLD�� SXHVWR� TXH� HVR� OHV� SUHSDUDUi�

SDUD� HQIUHQWDUVH� D� GHFLVLRQHV� YLWDOHV� FDGD� YH]� PiV� FRPSOHMDV� \� GLItFLOHV� FXDQGR� VHDQ�

DGXOWRV��/D�UHQWDELOLGDG�GH�ODV�LQYHUVLRQHV�HQ�$6(�HV�HQRUPH��WDQWR�HQ�HO�SODQR�SXUDPHQWH�

DFDGpPLFR�FRPR�HQ�OD�YLGD��'XUODN�HW�DO����������

/D�GLPHQVLyQ�DxDGLGD�GH�OD�SUiFWLFD�FRQWHPSODWLYD��

$O�LQWHJUDU�ODV�KDELOLGDGHV�GHO�$6(�FRQ�ODV�H[SHULHQFLDV�HGXFDWLYDV�FRQWHPSODWLYDV��DOJXQDV�

GH� VXV� FRPSHWHQFLDV�� FRPR� OD� DXWRFRQFLHQFLD�� DGRSWDQ� XQD� QXHYD� SURIXQGLGDG� GH�

H[SORUDFLyQ�LQWHULRU��PLHQWUDV�TXH�OD�JHVWLyQ�GH�ODV�HPRFLRQHV�VH�YXHOYH�DXWRGLVFLSOLQD�\�OD�

HPSDWtD�GHYLHQH�OD�EDVH�GHO�DOWUXLVPR��OD�VROLGDULGDG�\�OD�FRPSDVLyQ��

�
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(Q� YLVWDV� GH� TXH� OD� HGXFDFLyQ� QR� VRODPHQWH� GHEH� SUHVWDU� DWHQFLyQ� D� OD� YLGD� LQWHULRU� GH�

SURIHVRUHV� \� DOXPQRV� VLQR� DGHPiV� EULQGDUOHV� KHUUDPLHQWDV� SHGDJyJLFDV� GLVHxDGDV� SDUD�

FXOWLYDU�DSWLWXGHV�TXH�SURPXHYDQ�OD�FDOPD�LQWHULRU�\�OD�UHVLVWHQFLD��OD�LQWHJUDFLyQ�GHO�$6(�

FRQ� OD� HQVHxDQ]D� \� DSUHQGL]DMH� FRQWHPSODWLYRV� VH� KD� FRQYHUWLGR� HQ� XQD� SDUWH� PX\�

LPSRUWDQWH�GH�DOJXQDV�HVFXHODV�\�DXODV��'LFKDV�SUiFWLFDV�VH�SXHGHQ�GLVHxDU�SDUD�FXOWLYDU�HO�

SRWHQFLDO� GH� FRQFLHQFLD� SOHQD�� HQ� XQ� FRQWH[WR� pWLFR� \� UHODFLRQDO� HQ� HO� TXH� WDPELpQ� VH�

WUDEDMHQ�ORV�YDORUHV�GHO�FUHFLPLHQWR�SHUVRQDO��HO�DSUHQGL]DMH��OD�YLGD�PRUDO�\�OD�VROLGDULGDG�

FRQ�HO�SUyMLPR��5RHVQHU�\�3HFN���������

(Q�PXFKDV�DXODV�GH�(VWDGRV�8QLGRV�\�GH�RWURV�SDtVHV��ORV�SURIHVRUHV�HPSLH]DQ�D�WRPDUVH�

XQ� WLHPSR� SDUD� DFRPHWHU� HOORV� PLVPRV� OD� SUiFWLFD� FRQWHPSODWLYD�� SUDFWLFDQGR� FRQ�

UHJXODULGDG�OD�LQWURVSHFFLyQ�SDUD�FXOWLYDU�VX�YLGD�LQWHULRU��$QWHV�GH�HPSH]DU�D�HQVHxDUOHV�D�

ORV� MyYHQHV� D� FDOPDUVH� \� UHODMDUVH�� GHEHPRV� GHGLFDU� QRVRWURV� PLVPRV� XQ� WLHPSR� D� OD�

SUiFWLFD� FRQWHPSODWLYD� UHJXODU�� (O� &'� GH� 'DQLHO� *ROHPDQ� OODPDGR�7KH� $UW� RI� 0HGLWDWLRQ�

�������FRQVWLWX\H�XQ�UHFXUVR�H[FHOHQWH�SDUD�SULQFLSLDQWHV��SHUR�WDPELpQ�SDUD�SHUVRQDV�XQ�

SRFR�PiV�H[SHULPHQWDGDV��3HUPLWH�HOHJLU�HQWUH�FXDWUR�HMHUFLFLRV�UHIOH[LYRV�GLVWLQWRV��

«Reducir el número de alumnos por clase implica menos ventajas 

académicas que instaurar un aprendizaje social y emocional.» 

7UDV� KDEHU� GHGLFDGR� XQ� WLHPSR� D� H[SORUDUQRV� D� QRVRWURV�PLVPRV�� SRGHPRV� HPSH]DU� D�

EULQGDU�D�ORV�MyYHQHV�KDELOLGDGHV�SDUD�VHU�FRQVFLHQWHV�GH�VXV�HPRFLRQHV�\�FRQWURODUODV�GH�

XQ�PRGR�PiV�HILFD]��(VWDPRV�GHVFXEULHQGR�TXH�OD�SUiFWLFD�UHJXODU�GH�GLFKDV�KDELOLGDGHV�

UHIXHU]D�ORV�FLUFXLWRV�FHUHEUDOHV�TXH�VXE\DFHQ�D�OD�UHJXODFLyQ�GH�ODV�HPRFLRQHV��7HQLHQGR�

HQ�FXHQWD�OR�DMHWUHDGD�\�D�YHFHV�IUHQpWLFD�TXH�SXHGH�VHU�OD�YLGD��D�PHQXGR�QHFHVLWDPRV�

LPSHULRVDPHQWH�PRPHQWRV�UHIOH[LYRV��&XDQWR�PiV�H[SHULPHQWHQ�HO�VLOHQFLR�\�OD�FDOPD�ORV�

QLxRV��PiV� IiFLO� OHV� UHVXOWDUi�DOFDQ]DU�HO�HTXLOLEULR� LQWHULRU�\� OD�VHQVDFLyQ�GH�TXH�VX�YLGD�

WLHQH�XQ�VHQWLGR��\�GH�HVWH�PRGR�FRPSHQVDUiQ�HO�H[FHVR�GH�HVWtPXORV�SUHGRPLQDQWH�HQ�OD�

PD\RU� SDUWH� GH� QXHVWUD� YLGD� �/DQWLHUL�� ������� (QWUH� ODV� YHQWDMDV� GH� OD� SUiFWLFD� KDELWXDO�

GHVWDFDQ�ODV�VLJXLHQWHV��

� 8QD�PD\RU�DXWRFRQFLHQFLD�\�FRPSUHQVLyQ�GH�XQR�PLVPR��

� 8QD�PD\RU�KDELOLGDG�D�OD�KRUD�GH�UHODMDU�HO�FXHUSR�\�OLEHUDU�WHQVLRQHV�ItVLFDV��

� 0iV�FRQFHQWUDFLyQ��

� 0HMRU�FDSDFLGDG�SDUD�JHVWLRQDU�ODV�VLWXDFLRQHV�GH�HVWUpV�GH�XQ�PRGR�PiV�HILFD]�

\� GH� RIUHFHU� XQD� PDQHUD� PiV� UHODMDGD� GH� UHVSRQGHU� D� ORV� IDFWRUHV�

GHVHQFDGHQDQWHV�GH�HVWUpV��
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� 0D\RU� FRQWURO� VREUH� ORV�SURSLRV�SHQVDPLHQWRV�SDUD�HYLWDU� HO� SUHGRPLQLR�GH� ORV�

SHQVDPLHQWRV�QHJDWLYRV��

� 0iV�RSRUWXQLGDGHV�GH�HVWDEOHFHU�XQD�FRPXQLFDFLyQ�PiV�SURIXQGD�\�DXPHQWDU�HO�

HQWHQGLPLHQWR� HQWUH� DGXOWRV� \� QLxRV�� SXHVWR� TXH� VH� SURGXFH� XQ� LQWHUFDPELR�

KDELWXDO�GH�SHQVDPLHQWRV�\�VHQWLPLHQWRV��

&RPR�DGXOWRV�TXH�SDUWLFLSDPRV�HQ�OD�YLGD�GH�ORV�QLxRV��QR�SRGHPRV�VHJXLU�SLGLpQGROHV�TXH�

©VH�FDOPHQª�\�©SUHVWHQ�DWHQFLyQª�VL�QR�OHV�RIUHFHPRV�DOJXQDV�SDXWDV�VREUH�FyPR�KDFHUOR��

*UDFLDV� D� OD� SUiFWLFD� VLVWHPiWLFD� GH� WpFQLFDV� FRQWHPSODWLYDV�� SRGHPRV� D\XGDU� D� TXH� ORV�

QLxRV� FXOWLYHQ� ODV� DSWLWXGHV� TXH� YDQ� DGTXLULHQGR� \� GHVDUUROOHQ� ORV� FLUFXLWRV� QHXURQDOHV��

1XHVWUR�WUDEDMR�H� LQYHVWLJDFLyQ�KDQ�GHPRVWUDGR�FRQ�FUHFHV�TXH�HQVHxDU�HVWDV�WpFQLFDV�D�

ORV�DOXPQRV�QR�VRODPHQWH�PHMRUD�VXV�KDELOLGDGHV�VRFLDOHV�\�HPRFLRQDOHV��VLQR�WDPELpQ�VX�

UHVLVWHQFLD��HV�GHFLU��VX�FDSDFLGDG�GH�HQIUHQWDUVH�\�VREUHSRQHUVH�D�OD�DGYHUVLGDG��

«Cuanto más experimenten el silencio y la calma los niños, más fácil 

les resultará alcanzar el equilibrio interior y la sensación de que su 

vida tiene un sentido.» 

(Q�SULPDYHUD�GHO�DxR�������HO�SURJUDPD�,53�UHFLELy�XQD�JHQHURVD�GRWDFLyQ�SDUD�OOHYDU�D�

FDER� XQ� HVWXGLR� PHWLFXORVR� \� GHWHUPLQDU� OD� HILFDFLD� GHO� WUDEDMR� UHDOL]DGR� PHGLDQWH� XQ�

HQVD\R� DOHDWRUL]DGR� FRQWURODGR� SDUD� H[DPLQDU� OD� UHSHUFXVLyQ� GHO� SURJUDPD� VREUH� HO�

ELHQHVWDU� GH� SURIHVRUHV� \� DOXPQRV� \� WDPELpQ� HQ� HO� HQWRUQR� GHO� DXOD�� 3DUWLFLSDURQ� HQ� HO�

HVWXGLR� XQ� WRWDO� GH� ��� SURIHVRUHV� \� ���� DOXPQRV� GHO� WHUFHU�� FXDUWR� \� TXLQWR� FXUVR� GH�

SULPDULD� SURFHGHQWHV� GH� HVFXHODV� S~EOLFDV� GH� 1XHYD� <RUN�� /RV� SURIHVRUHV� VH� DVLJQDURQ�

DOHDWRULDPHQWH�R�ELHQ�DO�JUXSR�GH�WUDWDPLHQWR�R�ELHQ�DO�JUXSR�GH�FRQWURO��/RV�SURIHVRUHV�

GHO�JUXSR�GH�WUDWDPLHQWR�SDUWLFLSDURQ�HQ�HO�,53�GXUDQWH�HO�DxR�HVFRODU�����±������

/DV� DFWLYLGDGHV�� FX\R� REMHWLYR� HUD� UHGXFLU� HO� HVWUpV� GH� ORV� SURIHVRUHV� \� DXPHQWDU� VX�

FRQFHQWUDFLyQ�� DWHQFLyQ�� VDWLVIDFFLyQ� FRQ� HO� WUDEDMR� \� UHODFLyQ� FRQ� ORV� FRPSDxHURV��

LQFOX\HURQ�YDULDV�FODVHV�GH�\RJD�� UHXQLRQHV�PHQVXDOHV�SDUD�FXOWLYDU� OD�YLGD� LQWHULRU�\�XQ�

UHWLUR� HVSLULWXDO�GH� ILQ�GH� VHPDQD��DVt� FRPR� IRUPDFLyQ�\�DSR\R�HQ�HO�XVR�GH�XQ�PyGXOR�

OHFWLYR�SDUD� ORV�HVWXGLDQWHV��/D� WHRUtD�HUD�TXH� ORV�FDPELRV�HQ� ORV�SURIHVRUHV�VXUWLUtDQ�XQ�

HIHFWR�SRVLWLYR�HQ�HO�DPELHQWH�GHO�DXOD��OR�TXH�D�VX�YH]�UHGXQGDUtD�HQ�XQ�PD\RU�ELHQHVWDU�

GH� ORV� DOXPQRV� \� HQ� PHQRUHV� QLYHOHV� GH� HVWUpV� \� IUXVWUDFLyQ�� PD\RU� DWHQFLyQ� \� XQD�

FRQGXFWD�PHMRU��$GHPiV��HO�SURJUDPD�SUHWHQGtD�WUDEDMDU�GLUHFWDPHQWH�FRQ�ORV�HVWXGLDQWHV�

D�WUDYpV�GH�YDULDV�DFWLYLGDGHV�OHFWLYDV��/DQWLHUL�HW�DO����������
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/RV� SURIHVRUHV� GH� ORV� JUXSRV� GH� WUDWDPLHQWR� \� FRQWURO� WXYLHURQ� TXH� UHVSRQGHU� D� YDULDV�

HQFXHVWDV� HQ� RWRxR� \� SULPDYHUD� GHO� FXUVR� ����±������ /RV� DQiOLVLV� FRPSDUDWLYRV� HQWUH�

JUXSRV� DUURMDURQ� XQRV� UHVXOWDGRV� LQWHUHVDQWHV� \� VLJQLILFDWLYRV� HQ� OR� TXH� UHVSHFWD� DO�

ELHQHVWDU� GH� ORV� SURIHVRUHV�� FRQ� PHQRUHV� QLYHOHV� GH� HVWUpV� �PHGLGRV� SRU� XQD� HVFDOD�

FRQFUHWD��� PD\RUHV� QLYHOHV� GH� FRQFHQWUDFLyQ� \� DWHQFLyQ� SOHQD� \� XQD� PD\RU� FRQILDQ]D�

UHODFLRQDO�SHUFLELGD�SRU� ORV�SURIHVRUHV�GHO�JUXSR�GH�WUDWDPLHQWR��$GHPiV�� ORV�HVWXGLDQWHV�

GH�RFKR�D�QXHYH�DxRV�DILUPDURQ�WHQHU�PiV�DXWRQRPtD�H�LQIOXHQFLD�HQ�FODVH�DO�ILQDO�GHO�DxR�

HVFRODU�TXH�DO�SULQFLSLR�\�ORV�DQiOLVLV�GHO�ELHQHVWDU�GH�ORV�HVWXGLDQWHV�FRUURERUDURQ�TXH�HO�

SURJUDPD� WXYR� XQD� LQIOXHQFLD� SRVLWLYD� \� VLJQLILFDWLYD� D� OD� KRUD� GH� UHGXFLU� ORV� QLYHOHV� GH�

IUXVWUDFLyQ�GH�ORV�DOXPQRV�GH�WHUFHUR�\�FXDUWR�GH�SULPDULD���

/DV�PHMRUHV�SUiFWLFDV�HQ�OD�HQVHxDQ]D�\�DSUHQGL]DMH�

FRQWHPSODWLYRV�

$SUHQGHU�D�DOFDQ]DU�XQD�FRQFLHQFLD�PiV�SOHQD�\�DSUHFLDU�HO� VLOHQFLR�GLItFLOPHQWH� VHUi�XQ�

FDPLQR�GH�URVDV�SDUD�ORV�QLxRV�R�ORV�DGXOWRV��6LHPSUH�KDEUi�GtDV�HQ�ORV�TXH�SDUH]FD�TXH�

QDGD�GH�OR�TXH�VH�HVWi�KDFLHQGR�IXQFLRQD��6LQ�HPEDUJR��GH�UHSHQWH�WRGR�FREUDUi�VHQWLGR�

FXDQGR�XQ�GtD�HQ�TXH�HVWHPRV�D�SXQWR�GH�SHUGHU�ORV�QHUYLRV�XQR�GH�QXHVWURV�DOXPQRV�QRV�

GLJD�TXH�UHVSLUHPRV�SURIXQGDPHQWH��HQWRQFHV�QRV�GDUHPRV�FXHQWD�GH�KDVWD�TXp�SXQWR�\�

FRQ�TXp�SURIXQGLGDG�FDODQ�ODV�LGHDV��3RFR�D�SRFR��OD�SUiFWLFD�GH�TXLHWXG�\�VLOHQFLR�GHMDUi�

GH�SDUHFHU�IRU]DGD�R�DUWLILFLDO�\�VH�YROYHUi�PiV�DXWRPiWLFD�\�DXWpQWLFD��/R�LGHDO�HV�UHVHUYDU�

FDGD�GtD�XQ�PRPHQWR�SDUD�TXHGDUVH�HQ�VLOHQFLR�HQ�FODVH��6LQ�HPEDUJR��SRGHPRV�ORJUDUOR�

SDXODWLQDPHQWH��

«De repente, todo cobra sentido cuando un día en que estemos a 

punto de perder los nervios uno de nuestros alumnos nos diga que 

respiremos profundamente.» 

2WUD�HVWUDWHJLD�TXH�SXHGH� UHVXOWDU�PX\�~WLO� HV� FUHDU�XQ�©ULQFyQ�GH�SD]ª�HQ�HO� DXOD��XQ�

OXJDU� HVSHFLDO� \� WUDQTXLOR� DO� TXH� SXHGDQ� LU� ORV� MyYHQHV� VLHPSUH� TXH� QHFHVLWHQ� FDOPD� \�

VRVLHJR� SDUD� UHFXSHUDU� HO� HTXLOLEULR� LQWHULRU� \� OD� VHUHQLGDG�� 7DPELpQ� VLUYH� FXDQGR� XQ�

DOXPQR� VH� VLHQWH� GHVERUGDGR�� HVWUHVDGR�� HQIDGDGR� R� IXHUD� GH� FRQWURO� HPRFLRQDOPHQWH�

SRUTXH��HQ�HVH�PRPHQWR��HVWDU�VROR�SXHGH�VHUOH�GH�JUDQ�D\XGD��/R�PHMRU�HV�TXH�WRGRV�ORV�

DOXPQRV�GH�OD�FODVH�FRQWULEX\DQ�D�GLVHxDUOR��$OJXQRV�ULQFRQHV�GH�SD]�LQFOX\HQ�IRWRJUDItDV�R�

GLEXMRV� GH� ORV� OXJDUHV� SUHIHULGRV� GH� ORV� DOXPQRV�� R� ELHQ� HOHPHQWRV� GH� OD� QDWXUDOH]D��

GLEXMRV�UHODMDQWHV��UHYLVWDV��VRQLGRV��OLEURV�SDUD�FRORUHDU�PiQGDODV��HWF��/RV�PiQGDODV�VRQ�

GLEXMRV� DUPRQLRVRV� TXH� VXHOHQ� LQFRUSRUDU� XQ� FtUFXOR�� &RORUHDU� HVWRV� FtUFXORV� IRPHQWD� OD�

SOHQD�DWHQFLyQ�\�FRQFLHQFLD��(O�ULQFyQ�GH�SD]�GHEH�VHU�VXILFLHQWHPHQWH�JUDQGH�FRPR�SDUD�
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TXH�� SRU� OR� PHQRV�� TXHSD� HQ� pO� XQ� HVWXGLDQWH� WXPEDGR�� FRQ� FRMLQHV� FyPRGRV�� XQ�

UHSURGXFWRU� GH� &'� \� DXULFXODUHV� FRQ� P~VLFD� UHODMDQWH� R� JUDEDFLRQHV� GH� VRQLGRV� GH� OD�

QDWXUDOH]D�� 'H� HVWH� PRGR�� ORV� QLxRV� GLVIUXWDUiQ� GH� OD� RSRUWXQLGDG� GH� UHJXODU� VXV�

HPRFLRQHV��

/DV�WUDQVLFLRQHV�\�HO�UHVWR�GH�PRPHQWRV�HVWUHVDQWHV�GXUDQWH�HO�GtD��SRU�HMHPSOR��GXUDQWH�

OD� SUHSDUDFLyQ� SDUD� OD� FRPLGD� R� FXDQGR� KD\� TXH� DMXVWDUVH� D� RWUR� KRUDULR�� VXSRQHQ�XQD�

JUDQ� RSRUWXQLGDG�GH�GHWHQHUVH�XQ�PRPHQWR�\� DSUHFLDU� HO� SDVR�GH�XQD�DFWLYLGDG�D�RWUD��

3RQHU�P~VLFD� FOiVLFD� VXDYH� \� OHQWD� SXHGH� D\XGDU� D�PRGLILFDU� OD�PDQHUD� HQ� OD� TXH� QRV�

VHQWLPRV� HQ� HVRV�PRPHQWRV�� /D�P~VLFD� SXHGH� XWLOL]DUVH� GH� IRQGR�� SHUR� WRGDYtD� UHVXOWD�

PiV� HILFD]� FXDQGR� VH� FUHD� XQD� ©SDXVD� PXVLFDOª�� HV� GHFLU�� XQD� LQWHUUXSFLyQ� GH�

DSUR[LPDGDPHQWH�WUHV�PLQXWRV�SDUD�HVFXFKDU�XQD�FDQFLyQ�HQ�FDOPD��/DV�SDXVDV�SXHGHQ�

SURJUDPDUVH� SDUD� ORV� PRPHQWRV� GH� WUDQVLFLyQ�� SDUD� FXDQGR� ORV� QLxRV� VH� KD\DQ�

FRQFHQWUDGR�HQ�DOJR�FRQ�PXFKD�IXHU]D�\�QHFHVLWHQ�SDUDU��R�SDUD�FXDQGR�HPSLHFHQ�D�VHQWLU�

ORV� VtQWRPDV� GH� HVWUpV�� +D� TXHGDGR� GHPRVWUDGR� TXH� HVFXFKDU� P~VLFD� UHODMDQWH� HVWi�

GLUHFWDPHQWH� FRUUHODFLRQDGR� FRQ� OD� GLVPLQXFLyQ� GH� OD� YHORFLGDG� GH� UHVSLUDFLyQ� \� OD�

IUHFXHQFLD�FDUGtDFD��\�TXH�SXHGH�PRGLILFDU�QXHVWUR�HVWDGR�GH�iQLPR��

«Nuestra responsabilidad como adultos es preparar a los niños y 

dotarlos de todas las habilidades y destrezas necesarias para que 

sean los líderes que necesitamos que sean el día de mañana.» 

3RGHPRV�KDFHUQRV�D�QRVRWURV�PLVPRV�\�D�ORV�QLxRV�XQ�UHJDOR�TXH�FXHVWD�PX\�SRFR��\�TXH�

DGHPiV�QRV�GDPRV�SRFR��HO�VLOHQFLR��3DUD�HOOR�GHEHPRV�HQFRQWUDU�PRPHQWRV�HQ�OD�HVFXHOD�

SDUD� WRPDUQRV� XQ� SHTXHxR� GHVFDQVR�� SHUPDQHFHU� HQ� VLOHQFLR� \� UHVSLUDU� SURIXQGDPHQWH�

YDULDV� YHFHV�� 3RU� HMHPSOR�� VL� OD� FODVH� HV� D� ~OWLPD� KRUD� GHO� GtD�� SRGHPRV� LQVWDXUDU� OD�

FRVWXPEUH�GH�SDVDU�XQRV�PLQXWRV�HQ�VLOHQFLR�DO�ILQDO�GHO�GtD�\�SHGLUOHV�D�ORV�QLxRV�TXH�VH�

SHUFDWHQ� GH� OR� TXH� YHQ�� R\HQ� \� VLHQWHQ� GXUDQWH� HVH� UDWR�� 7DPELpQ� SRGHPRV� LQFOXLU�

PRPHQWRV�GH�VLOHQFLR�HQ�RWUDV�DFWLYLGDGHV�FRPR�GLEXMDU��HVFULELU�R�FDPLQDU���

$\XGDU� D� ORV� MyYHQHV� D� WHQHU� FRQFLHQFLD� FRUSRUDO� \� FRQHFWDU� FRQ� ODV� VHxDOHV� GHO� FXHUSR�

WDPELpQ�SXHGH�VHU�~WLO��'H�SHTXHxRV��ORV�QLxRV�VDEHQ�HVFXFKDU�OR�TXH�OHV�GLFWD�HO�FXHUSR�

SHUR��D�PHGLGD�TXH�FUHFHQ��ORV�PHQVDMHV�GHO�PXQGR�H[WHULRU�VXHOHQ�DSODFDU�VX�VHQVLELOLGDG�

QDWXUDO��6LQ�HPEDUJR��SDUD�TXH�ORV�QLxRV�ORJUHQ�GHVHPEDUD]DUVH�GHO�HVWUpV��SULPHUR�GHEHQ�

VHU� FRQVFLHQWHV� GH� TXH� OR� HVWiQ� VLQWLHQGR�� DVt� TXH� GHEHPRV� H[SOLFiUVHOR� FRQ� PRGHORV��

FRQWDUOHV� TXH� HO� FRUD]yQ� ODWH� GHVERFDGR�� OD� UHVSLUDFLyQ� VH� DFHOHUD� \� VH� SURGXFHQ� RWUDV�

VHxDOHV�GH�DGYHUWHQFLD��$Vt�SRGUiQ�GDUVH�FXHQWD�GH�FXiQGR�HVWiQ�H[SHULPHQWDQGR�HVWUpV�

\��HQ�FXDQWR�ORJUHQ�OD�FRQFLHQFLD�LQWHULRU��HPSH]DUiQ�D�VHU�FDSDFHV�GH�UHGXFLU�OD�UHDFFLyQ�

GH�HVWUpV�GHO�FXHUSR��
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$GHPiV�� OD�OLWHUDWXUD�WDPELpQ�SXHGH�VHU�GH�JUDQ�XWLOLGDG�SDUD�UHIRU]DU� OD�YLGD�LQWHULRU�GH�

ORV�MyYHQHV��/HHU�XQ�OLEUR�HQ�YR]�DOWD�SXHGH�VHU�XQD�IRUPD�PDUDYLOORVD�GH�TXH�ORV�MyYHQHV�

H[SHULPHQWHQ�XQ�PRPHQWR�FRQWHPSODWLYR��HVSHFLDOPHQWH�VL�H[LVWH�LQWHQFLRQDOLGDG��$O�OHHU�

XQ� OLEUR�� OD� FDGHQFLD� GLVPLQX\H� LQPHGLDWDPHQWH� \� SRGHPRV� LQLFLDU� XQD� DFWLYLGDG� PiV�

SDXVDGD��/RV�MyYHQHV�WDPELpQ�H[SHULPHQWDQ�FRQ�ODV�YRFHV�GH�ORV�GHPiV�\�VH�SHUFDWDQ�GH�

OD�GLYHUVLGDG�GH�HPRFLRQHV�TXH�ODV�DFRPSDxDQ��,QFOXVR�VLQ�SODQHDUOR��SXHGH�KDEHU�PXFKRV�

PRPHQWRV�HQ�ORV�TXH�OD�KLVWRULD�QRV�OOHYH�D�XQ�OXJDU�PiV�SURIXQGR��

/D�LQWHJUDFLyQ�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�\�OD�HGXFDFLyQ�

FRQWHPSODWLYD��XQD�HVSHUDQ]D�SDUD�HO�IXWXUR��

/RV� SURIHVRUHV� WLHQHQ� LQILQLGDG� GH� RFDVLRQHV� GH� D\XGDU� D� ORV� QLxRV� D� FXOWLYDU� VX� YLGD�

LQWHULRU��0LFKDHO�/RHE��XQ�SURIHVRU�GH�WHUFHUR�GH�SULPDULD��GHVFULELy�VX�H[SHULHQFLD�HQ�ORV�

VLJXLHQWHV�WpUPLQRV��

©<R�PLVPR� KH� HVWDGR� HVFXFKDQGR� FDGD�PDxDQD�� HQ� HO�PHWUR�� HO� HMHUFLFLR� GH� UHODMDFLyQ�

SURJUHVLYD� SDUD� SHUVRQDV� GH� PiV� GH� ��� DxRV�� (Q� FODVH�� KH� LQWHQWDGR� HO� HMHUFLFLR� GH�

UHODMDFLyQ�SDUD�QLxRV�GH�HQWUH���\����DxRV��7UDV�GRV�GtDV�GH�UHDOL]DU�HO�HMHUFLFLR�FRPSOHWR��

KR\� YDULRV� DOXPQRV� VH� KDQ� GDGR� FXHQWD� GH� TXH� QR� HVWDED� HQ� HO� SURJUDPD� \� KDQ�

H[FODPDGR��©YD\D��¢FXiQGR�KDUHPRV�HO�HMHUFLFLR�GH�UHODMDFLyQ�KR\"ª��2WUR�HVWXGLDQWH�PH�

KD�SHGLGR�VL�SRGtD�HVFXFKDUOR�FXDQGR�VH�KD�LGR�DO�©ULQFyQ�GH�SD]ª�SDUD�WUDQTXLOL]DUVH�\�VH�

KD�SXHVWR�ORV�DXULFXODUHV�ª�

/RV�DOXPQRV�GH�OD�FODVH�GH�FXDUWR�GH�SULPDULD�GH�9HUD�6O\Z\QVN\�VH�KDQ�GDGR�FXHQWD�GH�OR�

LPSRUWDQWH�TXH�HV�DSUHQGHU�KDELOLGDGHV�HPRFLRQDOHV�\�VRFLDOHV��SHUR�HVSHFLDOPHQWH�FUHDU�

XQDV�FRQGLFLRQHV�TXH�SHUPLWDQ�XVDUODV�HQ�HO�DXOD��/D�GRFHQWH�GHVFULEH�OD�H[SHULHQFLD�TXH�

KDQ�WHQLGR�HOOD�\�VXV�DOXPQRV�DO�FUHDU�HO�ULQFyQ�GH�SD]��

©/R�TXH�PiV�PH�KD�PDUDYLOODGR�GH�LQWURGXFLU�ODV�WpFQLFDV�HQ�FODVH�KD�VLGR�HO�LQWHUpV�GH�ORV�

QLxRV�SRU�HO�ULQFyQ�GH�SD]��+DQ�WUDtGR�IRWRJUDItDV�SUHFLRVDV��SRVWDOHV�GH�OXJDUHV�FiOLGRV�\�

H[yWLFRV� \� DQLPDOLWRV� GH� SHOXFKH� SDUD� GHFRUDUOR«� \� QR� KDQ� GXGDGR� QL� XQ� VHJXQGR� HQ�

XWLOL]DUOR��8QD�VHPDQD�GHVSXpV�GH�FUHDU� HO� ULQFyQ�GH�SD]�� HO� WtR�GH�XQD�GH�PLV�DOXPQDV�

IDOOHFLy�HQ�(FXDGRU�WUDV�XQD�ODUJD�EDWDOOD�FRQWUD�HO�FiQFHU��6X�IDPLOLD�QR�SXGR�SHUPLWLUVH�

YLDMDU�SDUD�DVLVWLU�DO�IXQHUDO��DVt�TXH�PL�DOXPQD�DJUDGHFLy�PXFKR�SRGHU�UHFXUULU�DO�ULQFyQ�

GH�SD]��/D�IDPLOLD�GH�RWUD�GH�ODV�QLxDV�VXIULy�XQ�GHVDKXFLR��(O�ULQFyQ�GH�SD]�IXH�XQ�JUDQ�

FRQVXHOR�SDUD�HOOD��$KRUD�VX�IDPLOLD�KD�UHFXSHUDGR�OD�FDVD�\�HVWi�ELHQ��SHUR�HO�FDVR�HV�TXH�

PL� DOXPQD� VXSR� HQFRQWUDU� HQ� OD� HVFXHOD� XQD�PDQHUD� GH� HQIUHQWDUVH� D� OR� TXH� OH� HVWDED�

SDVDQGR�\�DSUHQGHU�ª�
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©*UDFLDV� D� DOJR� WDQ� VHQFLOOR� FRPR� HO� SHTXHxR� ULQFyQ� GH� SD]� TXH� KHPRV� FUHDGR�� PLV�

DOXPQRV�SXHGHQ�HQFRQWUDU�XQ�SRFR�GH�SD]�HQ�OD�YRUiJLQH�GH�VX�UXWLQD��0H�SDUHFH�DEVXUGR�

SHQVDU�TXH�ORV�QLxRV�SXHGHQ�DSUHQGHU�VLQ�UHFRQRFHU�QL�GHMDU�XQ�HVSDFLR�SDUD�SURFHVDU�ORV�

LQFUHtEOHV�UHWRV�\�GXUtVLPRV�REVWiFXORV�D�ORV�TXH�VH�HQIUHQWDQ��£(VWR\�FRQWHQWtVLPD�GH�TXH�

PLV� DOXPQRV� KD\DQ� IRUMDGR� WRGRV� MXQWRV� XQ� OXJDU� VHJXUR� SDUD� HPSH]DU� D� FXUDUVH�� D�

VREUHYLYLU�\�D�DSUHFLDU�OD�DOHJUtD�GH�DSR\DUQRV�XQRV�D�RWURV�ª�

«Gracias a algo tan sencillo como el pequeño rincón de 

paz, los alumnos pueden encontrar un poco de sosiego en 

la vorágine de su rutina.» 

&XDQGR� SLHQVR� HQ� ORV� QLxRV� TXH� IRUPDQ� SDUWH� GH� PL� YLGD�� PH� SUHJXQWR�� ¢TXp� TXLHUR�

UHDOPHQWH� SDUD� HOORV"� ¢&XiOHV� VRQ� ODV� HVSHUDQ]DV� TXH� DOEHUJR� SDUD� FDGD� XQR"� 6H� PH�

RFXUUHQ� YDULDV� UHVSXHVWDV� HQ� IXQFLyQ� GH� ODV� QHFHVLGDGHV�� YLUWXGHV� \� SDUWLFXODULGDGHV� GH�

FDGD�QLxR��6LQ�HPEDUJR��KD\�DOJR�TXH�QR�FDPELD��TXH�ORJUHQ�R�QR�ORJUHQ�PDWHULDOL]DU�VXV�

VXHxRV� GHSHQGHUi� GH� VL� OHV� KHPRV� HQVHxDGR� D� WHQHU� OD� IXHU]D� LQWHULRU� QHFHVDULD� SDUD�

HQIUHQWDUVH� D� ORV� UHWRV� GH� OD� YLGD� FRWLGLDQD�� GH� VL� VRQ� FDSDFHV� GH� UHVLVWLU� FXDQGR� VH�

HQIUHQWHQ� D� REVWiFXORV� X� RSRUWXQLGDGHV� \� GH� VL� SXHGHQ� UHFXSHUDUVH� H� LQFOXVR� VDOLU�

UHIRU]DGRV�FXDQGR�OD�YLGD�ORV�SRQJD�D�SUXHED���

'HEHPRV� EULQGDUOHV� D� ORV� QLxRV� HVWH� WLSR� GH� D\XGD� WDQ� FUXFLDO�� (O�PXQGR� HV� GHPDVLDGR�

LQFLHUWR�FRPR�SDUD�TXH�QR�KDJDQ�DFRSLR�GH�XQD�UHVHUYD�LQWHUQD�GH�IXHU]D�D�OD�TXH�SXHGDQ�

UHFXUULU� OXHJR�� /RV� EHQHILFLRV� WLHQHQ� XQ� DOFDQFH� DPSOtVLPR�� GHVGH� XQD� VDOXG� PHMRU��

SDVDQGR� SRU� XQD� PD\RU� FDSDFLGDG� GH� DSUHQGHU�� KDVWD� XQD� YLGD� PiV� UHDOL]DGD� \� IHOL]��

1XHVWUD� UHVSRQVDELOLGDG� FRPR� DGXOWRV� HV� SUHSDUDU� D� ORV� QLxRV� \� GRWDUORV� GH� WRGDV� ODV�

KDELOLGDGHV�\�GHVWUH]DV�QHFHVDULDV�SDUD�TXH�VHDQ�ORV�OtGHUHV�TXH�QHFHVLWDPRV�TXH�VHDQ�HO�

GtD� GH� PDxDQD�� &RPR� GHFtD� *DQGKL�� SDUD� D\XGDUORV� GHEHPRV� ©VHU� HO� FDPELR� TXH�

GHVHDPRV�YHU�HQ�HO�PXQGRª��

%LEOLRJUDItD��

$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ����������6WUHVV��D�PDMRU�KHDOWK�SUREOHP�LQ�WKH�8�6��ZDUQV�$3$��

$YDLODEOH�RQOLQH�DW�ZZZ�DSD�RUJ�UHOHDVHV�VWUHVVSUREOHP�KWPO���

'HUPRQG��8VKD�6����������&DOP�DQG�FRPSDVVLRQDWH�FKLOGUHQ²D�KDQGERRN��%HUNHOH\��&HOHVWLDO�$UWV�

7HQ�6SHHG�3UHVV��

'XUODN��-�$���:HLVVEHUJ��5�3���'\PQLFNL��$�%���7D\ORU��5�'���6FKHOOLQJHU��.�%�� ��������7KH� LPSDFW�RI�

HQKDQFLQJ�VWXGHQWV¶�VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��$�PHWD�DQDO\VLV�RI�VFKRRO�EDVHG�XQLYHUVDO�

LQWHUYHQWLRQV��&KLOG�'HYHORSPHQW������������������

(OLDV��0�-���7RELDV��6��(���)ULHGODQGHU��%��6����������(PRWLRQDOO\�LQWHOOLJHQW�SDUHQWLQJ��KRZ�WR�UDLVH�D�
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VHOI�GLVFLSOLQHG��UHVSRQVLEOH��VRFLDOO\�VNLOOHG�FKLOG��1HZ�<RUN��5DQGRP�+RXVH��

(OLDV�� 0�-� �� =LQV�� -�(��� :HLVVEHUJ�� 5�3��� )UH\�� .�6��� *UHHQEHUJ�� 0�7��� +D\QHV�� 1�0��� .HVVOHU�� 5���

6FKZDE�6WRQH�� 0�(��� 6KULYHU�� 7�3�� �������� 3URPRWLQJ� VRFLDO� DQG� HPRWLRQDO� OHDUQLQJ��

*XLGHOLQHV�IRU�HGXFDWRUV��$OH[DQGULD��$VVRFLDWLRQ�IRU�6XSHUYLVLRQ�DQG�&XUULFXOXP��

*ROHPDQ��'����������(PRWLRQDO�LQWHOOLJHQFH��1HZ�<RUN��%DQWDP�%RRNV��

*ROHPDQ��'����������(PRWLRQDO�LQWHOOLJHQFH��:K\�LW�FDQ�PDWWHU�PRUH�WKDQ�,4��1HZ�<RUN��1<��%DQWDP�

'HOO��

*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��.DLUyV��

*ROHPDQ��'����������:RUNLQJ�ZLWK�HPRWLRQDO�LQWHOOLJHQFH��1HZ�<RUN��%DQWDP�%RRNV��

*ROHPDQ��'����������,QWURGXFWLRQ�WR�EXLOGLQJ�HPRWLRQDO�LQWHOOLJHQFH��7HFKQLTXHV�IRU�FXOWLYDWLQJ�LQQHU�

VWUHQJWK�LQ�FKLOGUHQ��%RXOGHU��6RXQGV�7UXH��

*ROHPDQ��'����������7KH�DUW�RI�PHGLWDWLRQ��1HZ�<RUN��0DFPLOODQ�$XGLR��

*ROHPDQ��'����������:RUNLQJ�ZLWK�HPRWLRQDO�LQWHOOLJHQFH��1HZ�<RUN��%DQWDP�%RRNV��

*ROHPDQ��'���������/D�SUiFWLFD�GH�OD�LQWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��.DLUyV��

+XQWHU�� -�%���6FKPLGW��)�/�� ��������9DOLGLW\�DQG�XWLOLW\�RI�DOWHUQDWLYH�SUHGLFWRUV�RI� MRE�SHUIRUPDQFH��

3V\FKRORJLFDO�%XOOHWLQ�����

/DQWLHUL��/���*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO� LQIDQWLO�\�MXYHQLO��(MHUFLFLRV�SDUD�FXOWLYDU�OD�

IRUWDOH]D�LQWHULRU�HQ�QLxRV�\�MyYHQHV��0DGULG��6SDLQ��$JXLODU��

/DQWLHUL��/���1DJOHU�.\VH��(���+DUQHWW��6���0DOPXV��&����������%XLOGLQJ�LQQHU�UHVLOLHQFH�LQ�WHDFKHUV�DQG�

VWXGHQWV��,Q�*��0��5HHY\��(��)U\GHQEHUJ��(GV����3HUVRQDOLW\��VWUHVV��DQG�FRSLQJ��,PSOLFDWLRQV�

IRU�HGXFDWLRQ��SS������������&KDUORWWH��1&��,QIRUPDWLRQ�$JH�3XEOLVKLQJ��,QF��

/DQWLHUL�� /�� �HG��� �������� 6FKRROV� ZLWK� VSLULW�� 1XUWXULQJ� WKH� LQQHU� OLYHV� RI� FKLOGUHQ� DQG� WHDFKHUV��

%RVWRQ�%HDFRQ� 3UHVV�� ([FHUSW� DGDSWHG� IURP�©/HVVRQV� RI� WKH�:LOGª� E\�� /�� 3DUNHU� 5RHUGHQ��

8VHG�ZLWK�SHUPLVVLRQ��

/DQWLHUL�� /�� �������� %XLOGLQJ� HPRWLRQDO� LQWHOOLJHQFH�� 7HFKQLTXHV� IRU� FXOWLYDWLQJ� LQQHU� VWUHQJWK� LQ�

FKLOGUHQ��%RXOGHU��6RXQGV�7UXH��

/DQWLHUL�� /�� �������� ,QWHOLJHQFLD� HPRFLRQDO� LQIDQWLO� \� MXYHQLO�� (MHUFLFLRV� SDUD� FXOWLYDU� OD� IRUWDOH]D�

,QWHULRU�HQ�QLxRV�\�MyYHQHV��0DGULG��$JXLODU��

/\QHVV�� '�� �������� +HOSLQJ� NLGV� FRSH� ZLWK� VWUHVV��� $YDLODEOH� RQOLQH� DW�

�ZZZ�NLGVKHDOWK�RUJ�SDUHQW�HPRWLRQV�IHHOLQJVNLGVBVWUHVV�KWPO!��

2¶%ULHQ��0�8���5HVQLN��+����������7KH�,OOLQRLV�6RFLDO�DQG�(PRWLRQDO�/HDUQLQJ�6WDQGDUGV��/HDGLQJ�WKH�

:D\�RI�6FKRRO�DQG�6WXG\�6XFFHVV��,OOLQRLV��,OOLQRLV�3ULQFLSDOV�$VVRFLDWLRQ�9RO������1R������

5RHVHU�� 5�:��� 3HFN�� 6�&��� 1DVLU�� 1�6�� �������� 6HOI� DQG� LGHQWLW\� SURFHVVHV� LQ� VFKRRO� PRWLYDWLRQ��

OHDUQLQJ��DQG�DFKLHYHPHQW��,Q�3�$��$OH[DQGHU��3�+��:LQQH���(GV����+DQGERRN�RI�HGXFDWLRQDO�

SV\FKRORJ\���QG�HGLWLRQ��SS�������������0DKZDK��1-��/DZUHQFH�(UOEDXP��

6FKPLGW��)�/��DQG�-�%��+XQWHU����������(PSOR\PHQW�WHVWLQJ��ROG�WKHRULHV�DQG�QHZ�UHVHDUFK�ILQGLQJV��

$PHULFDQ�3V\FKRORJLVW������

6WHUQEHUJ��5����������6XFFHVVIXO�LQWHOOLJHQFH��1HZ�<RUN��6LPRQ�	�6FKXVWHU��

=LQV�-�(���:HLVVEHUJ�5�3���:DQJ�0�&���:DOEHUJ�+�-���(GV����������%XLOGLQJ�DFDGHPLF�VXFFHVV�RQ�VRFLDO�

DQG�HPRWLRQDO�OHDUQLQJ��:KDW�GRHV�WKH�UHVHDUFK�VD\"�1HZ�<RUN��7HDFKHUV�&ROOHJH��&ROXPELD�

8QLYHUVLW\��
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���/D�HGXFDFLyQ�HPRFLRQDO�HQ�HO�5HLQR�8QLGR�

3LODU�$JXLOHUD��

(O�SURJUDPD�6($/�

/DV� SROtWLFDV� HGXFDWLYDV� HQ� HO� 5HLQR�8QLGR� KDQ� SXHVWR� XQ� pQIDVLV� HQ� JDUDQWL]DU�PHGLGDV�

XQLYHUVDOHV�GH�SURWHFFLyQ�GHO�GHVDUUROOR�GHO�SRWHQFLDO�GHO�DOXPQDGR��(Q�OD�~OWLPD�GpFDGD�VH�

KD� KHFKR� XQ� JUDQ� DYDQFH� HQ� HO� GLVHxR�� LPSOHPHQWDFLyQ� \� HYDOXDFLyQ� GH� SURJUDPDV� GH�

DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��$6(���

(O� SURJUDPD� 6($/� �6RFLDO� DQG� (PRWLRQDO� $VSHFWV� RI� /HDUQLQJ�� VH� SXHGH� WUDGXFLU� SRU�

DVSHFWRV� GHO� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO� \� WLHQH� FRPR� REMHWLYR� OD� DGTXLVLFLyQ� GH�

KDELOLGDGHV�VRFLDOHV��HPRFLRQDOHV�\�GHO�FRPSRUWDPLHQWR�FRPR�PHGLR�SDUD�SURSRUFLRQDU�XQ�

FOLPD�HPRFLRQDO�SRVLWLYR�SDUD�OD�FRQYLYHQFLD�HQ�ORV�FHQWURV�\�FRPR�PRGR�GH�IDYRUHFHU�HO�

DSUHQGL]DMH� HIHFWLYR� \� HO� GHVDUUROOR� SURIHVLRQDO�� 6H� FRPSRQH� GH� FLQFR� KDELOLGDGHV�� OD�

DXWRFRQFLHQFLD�� OD� UHJXODFLyQ� HPRFLRQDO�� OD� PRWLYDFLyQ�� OD� HPSDWtD� \� ODV� KDELOLGDGHV�

VRFLDOHV��

«Adquirir las habilidades del programa SEAL capacita a los alumnos 

para un mayor éxito en sus estudios, relaciones y en la resolución 

de conflictos de modo justo y efectivo.» 

(VWDV� KDELOLGDGHV� DIHFWDQ� D� WRGRV� ORV� iPELWRV� GH� OD� YLGD� HVFRODU�� GHO� KRJDU� \� GH� OD�

FRPXQLGDG� ORFDO��$GTXLULUODV� UHSHUFXWH�SRVLWLYDPHQWH�HQ� HO� DOXPQDGR�TXH� FRQYLYH�HQ�XQ�

DPELHQWH� GH� DSUHQGL]DMH� HQ� TXH� VH� IRPHQWD� OD� VDOXG� HPRFLRQDO� \� HO� ELHQHVWDU�� (OOR�

FDSDFLWD��DVLPLVPR��D�ORV�DOXPQRV�SDUD�XQ�PD\RU�p[LWR�HQ�VXV�HVWXGLRV��HQ�VXV�UHODFLRQHV�

FRQ�ORV�GHPiV��\�D�OD�KRUD�GH�UHVROYHU�FRQIOLFWRV�GH�PRGR�MXVWR�\�HIHFWLYR��HWF��

(O�6($/�HV�XQ�FRQMXQWR�GH�SURFHGLPLHQWRV�\�PDWHULDOHV�RUJDQL]DGR�HQ�IRUPD�GH�FXUUtFXOXP�

H[SOtFLWR�\�HVWUXFWXUDGR�SDUD�OD�LQWHJUDFLyQ�FXUULFXODU��,PSOHPHQWDUOR�SUHVXSRQH�IDFLOLWDU�XQ�

HQIRTXH� JOREDO� � HQ� ORV� FHQWURV� GH� HGXFDFLyQ� SULPDULD� \� VHFXQGDULD� �'I(6�� ������ '&6)��

�������

/RV�PDWHULDOHV�6($/�VH�H[SHULPHQWDURQ�HQWUH�ORV�DxRV������\�������+DOODP�HW�DO����������

3RVWHULRUPHQWH�� OD�SXHVWD�HQ�SUiFWLFD�KD�VLGR�HYDOXDGD�SDUD�FRPSUREDU�HO� LPSDFWR�HQ�HO�

FRPSRUWDPLHQWR�SRVLWLYR��OD�DVLVWHQFLD�\�HO�UHQGLPLHQWR�HVFRODU�HQ�SULPDULD��/RV�UHVXOWDGRV�

GHPXHVWUDQ�TXH�HO�SURJUDPD�6($/�KD�FRQWULEXLGR�D�PHMRUDU� OD�FRQILDQ]D�GHO�SURIHVRUDGR�
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HQ� HO� WUDWDPLHQWR� GHO� $6(� HQ� HO� iPELWR� HVFRODU� \� HVWR�� DVLPLVPR�� KD� UHYHUWLGR�

SRVLWLYDPHQWH�HQ�DVSHFWRV�FRPR�OD�PHMRUD�GHO�FRPSRUWDPLHQWR��HO�ELHQHVWDU�HPRFLRQDO��OD�

UHGXFFLyQ�GHO�EXOO\LQJ��HO�PDQHMR�GH�OD�LUD��HWF���+DOODP�HW�DO���������+DOODP���������

(Q� FRQVHFXHQFLD�� HQ� HO� DxR� ����� ORV� PDWHULDOHV� FXUULFXODUHV� 6($/� IXHURQ� GLIXQGLGRV�

JUDWXLWDPHQWH�SDUD�WRGDV�ODV�HVFXHODV�GH�HGXFDFLyQ�SULPDULD�� OOHJDQGR�D�VHU� LPSODQWDGRV�

HQ�XQ�����GH�HVFXHODV�HQ�HO�������(Q�HO������VH�ODQ]y�HO�6($/�GH�VHFXQGDULD��\�HQ�HO�DxR�

�����XQ�����GH�FHQWURV�OR�HVWDEDQ�LPSOHPHQWDQGR��(Q�HO�������FRQ�OD�HQWUDGD�GHO�SDUWLGR�

FRQVHUYDGRU� HQ� HO� *RELHUQR� \� VXV� QXHYDV� SROtWLFDV� HQ� PDWHULD� HGXFDWLYD� HVWD� FLIUD� KD�

GHFUHFLGR�VXVWDQFLDOPHQWH�GHELGR�D� OD� IDOWD�GH�DSR\R�SRU�SDUWH�GHO�QXHYR�'HSDUWPHQW�RI�

(GXFDWLRQ� HQ� HO� 5HLQR� 8QLGR�� 6LQ� HPEDUJR�� OD� SRSXODULGDG� H� LQWHUpV� SRU� HO� 6($/� VH�

PDQWLHQH�YLJHQWH�GH�WDO�IRUPD�TXH�VH�SURGXFHQ�QXHYRV�PDWHULDOHV�\�HQIRTXHV��

�

6($/�HQ�OD�HGXFDFLyQ�SULPDULD�\�VHFXQGDULD�

/RV�PDWHULDOHV� 3ULPDU\� \�6HFRQGDU\�6($/� DEDUFDQ� FLQFR� FRPSHWHQFLDV� GLYLGLGDV� HQ� GRV�

iUHDV��HO�iUHD�LQWUDSHUVRQDO��TXH�FRQWLHQH�OD�DXWRFRQFLHQFLD�� OD�UHJXODFLyQ�HPRFLRQDO�\� OD�

PRWLYDFLyQ���\�HO�iUHD�LQWHUSHUVRQDO��HPSDWtD�\�ODV�KDELOLGDGHV�VRFLDOHV���&DGD�XQR�GH�ORV�

FLQFR� DVSHFWRV� HQJORED� XQD� VHULH� GH� KDELOLGDGHV� VRFLDOHV�� HPRFLRQDOHV� \� GHO�

FRPSRUWDPLHQWR�TXH�FRQVWLWX\HQ�HO�FRQRFLPLHQWR��ODV�KDELOLGDGHV�\�OD�FRPSUHQVLyQ�TXH�HO�

DOXPQDGR�GHEH�GHPRVWUDU�KDEHU�DGTXLULGR��

(Q� OD� HGXFDFLyQ� SULPDULD�� HO� 6($/� HV� XQD� SULRULGDG�� SXHVWR� TXH� IRPHQWD� HO� DSUHQGL]DMH�

HIHFWLYR� \� FRQWULEX\H� D� GHVDUUROODU� ODV� KDELOLGDGHV� QHFHVDULDV� SDUD� PDQWHQHU� UHODFLRQHV�

SHUVRQDOHV� SRVLWLYDV�� UHVROYHU� SUREOHPDV�� DGRSWDU� XQD� YLGD� VDQD�� \� VHU� FLXGDGDQRV�

UHVSRQVDEOHV��'I(6���������
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/RV�PDWHULDOHV�FXUULFXODUHV�HVWiQ�D�GLVSRVLFLyQ�GH�WRGD�OD�FRPXQLGDG�\�VXV�REMHWLYRV�VRQ��

�� &RQWULEXLU� DO� GHVDUUROOR� GH� XQ� FOLPD� HPRFLRQDO� SRVLWLYR� SDUD� OD� FRQYLYHQFLD� \� HO�

ELHQHVWDU�HQ�OD�HVFXHOD��

�� )DYRUHFHU� REMHWLYRV� HVSHFtILFRV� GH� FDUiFWHU� WUDQVYHUVDO� VREUH� HGXFDFLyQ� SDUD� OD�

VDOXG�\�FLXGDGDQtD��

�� 'HVDUUROODU�ODV�KDELOLGDGHV�HPRFLRQDOHV�\�VRFLDOHV�GHVGH�XQ�HQIRTXH�GH�LQWHJUDFLyQ�

FXUULFXODU� HQ� iUHDV� FRPR� OD� OHFWXUD�� ODV� PDWHPiWLFDV�� KLVWRULD�� UHOLJLyQ�� DUWH��

P~VLFD��MXHJR��HWF��

/DV�GLYHUVDV�XQLGDGHV�GLGiFWLFDV�GH� ORV�PDWHULDOHV�6($/� IDYRUHFHQ� HO� HVWDEOHFLPLHQWR�GH�

SURJUDPDV� QDFLRQDOHV� FRPR� HO� SURJUDPD�GH� GHVDUUROOR� FXOWXUDO�� HVSLULWXDO� \�PRUDO�� \� ORV�

SURJUDPDV� GH� HGXFDFLyQ� SDUD� OD� VDOXG�� (O� 3ULPDU\� 6($/� LQFOX\H� UHFXUVRV� SDUD� OD�

SURJUDPDFLyQ� GH� ODV� DVDPEOHDV� HVFRODUHV� \� SDUD� SURPRYHU� HO� DSUHQGL]DMH� FRRSHUDWLYR� D�

WUDYpV�GH�FLUFOH�WLPH��YHU�HMHPSOR�HQ�HO�DSDUWDGR�©6($/�HQ�HGXFDFLyQ�SULPDULDª�GH�HVWH�

PLVPR� FDStWXOR��� 7DPELpQ� FRQWLHQH� LGHDV� SDUD� RUJDQL]DU� UHXQLRQHV� \� SURPRYHU� HO�

GHVDUUROOR�SURIHVLRQDO�GHO�FODXVWUR�HVFRODU��XQLGDGHV�GLGiFWLFDV�SDUD�PHMRUDU�ODV�KDELOLGDGHV�

HPRFLRQDOHV� \� VRFLDOHV� GH� ODV� IDPLOLDV�� \� RWURV� UHFXUVRV� SHGDJyJLFRV� FRQ� ILQDOLGDGHV�

VLPLODUHV��

(Q�OD�HGXFDFLyQ�SULPDULD��HO�PRGHOR�GH�LQWHUYHQFLyQ�FRQVWD�GH�WUHV�QLYHOHV���

�� (QVHxDQ]D�GH�KDELOLGDGHV�VRFLDOHV��HPRFLRQDOHV�\�GHO�FRPSRUWDPLHQWR�SDUD�WRGR�HO�

DOXPQDGR�� SDUD� SURPRYHU� OD� VDOXG� HPRFLRQDO� \� HO� ELHQHVWDU�� D� WUDYpV� GH� XQ�

PRGHOR�GH�FXUULFXOXP�HVSLUDO��

�� ,QWHUYHQFLyQ� HQ� JUXSRV� UHGXFLGRV� SDUD� ORV� TXH� UHTXLHUHQ� DSR\R� DGLFLRQDO�� MXQWR�

FRQ�DSR\R�D�ODV�IDPLOLDV��

�� ,QWHUYHQFLyQ�LQGLYLGXDOL]DGD��

(O�6HFRQGDU\�6($/� IXH�SXEOLFDGR�HQ�������eVWH� IXH�GLIXQGLGR�D� WRGRV� ORV� FHQWURV� FRQ�HO�

SURSyVLWR�GH�TXH�HO�DOXPQDGR�TXH�KDEtD�UHFLELGR�HO�6($/�HQ�SULPDULD�SXGLHUD�FRQWLQXDU�FRQ�

HVWH�WUDEDMR�HQ�HGDGHV�VXSHULRUHV��/RV�PDWHULDOHV�FXUULFXODUHV�GH�VHFXQGDULD�HVWiQ�EDVDGRV�

HQ� ORV� PLVPRV� SULQFLSLRV� TXH� ORV� GH� SULPDULD� �'&6)�� ������� $� WUDYpV� GH� XQ� HQIRTXH�

WUDQVYHUVDO�� HO�6HFRQGDU\� 6($/� FRQWULEX\H� D� PHMRUDU� HO� FRPSRUWDPLHQWR� \� OD� DVLVWHQFLD�

HVFRODU��IDFLOLWDU�XQ�DPELHQWH�GH�DSUHQGL]DMH�LQFOXVLYR��\�SURPRYHU�OD�GLYHUVLGDG�\�HUUDGLFDU�

HO�EXOO\LQJ��OD�YLROHQFLD�\�HO�UDFLVPR��HWF��
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(O� 3ULPDU\� \�6HFRQGDU\� 6($/� VH� DGDSWDQ� D� ODV� QHFHVLGDGHV� GH� OD� FRPXQLGDG� HGXFDWLYD�

VLJXLHQGR� XQ� PRGHOR� GH� SURJUDPD� IOH[LEOH� \� HVWUXFWXUDGR� TXH� SDUWH� GH� FRQRFLPLHQWRV�

H[SOtFLWRV�TXH�VH� IDFLOLWDQ�HQ�HO�DXOD�\�HQ� ODV�DVDPEOHDV��\�TXH�SHQHWUD�HQ�HO�FXUUtFXOXP�

RFXOWR� QXWULHQGR� XQD� FXOWXUD� SRVLWLYD� TXH� LPSUHJQD� HO� DPELHQWH� HQ� VX� WRWDOLGDG��

H[WHQGLpQGRVH�KDFLD�OD�FRPXQLGDG�ORFDO��

/RV�PDWHULDOHV� HVWiQ� HVWUXFWXUDGRV� HQ� VLHWH� WHPDV� TXH� VHUiQ� WUDWDGRV� GXUDQWH� WRGR� XQ�

FXUVR� HVFRODU�� &DGD� XQR� HVWi� GLVHxDGR� SDUD� VHU� LPSOHPHQWDGR� HQ� WRGDV� ODV� iUHDV� GH�

DSUHQGL]DMH�D�PRGR�GH�FXUUtFXOXP�H[SOtFLWR�\�HQ�HVSLUDO��SDUD�DPSOLDU��YHU�$JXLOHUD���������

&DGD� WHPD� FRPLHQ]D� VLHQGR� SUHVHQWDGR� HQ� OD� DVDPEOHD� HVFRODU� \� GH� DKt� VH� H[WLHQGH� D�

RWURV� FRQWH[WRV� GH� DSUHQGL]DMH�� (VWR� VLJQLILFD� TXH� FXDQGR� HO� DOXPQR� SDVH� D� XQ� FXUVR�

VXSHULRU�YROYHUi�D�UHFLELU�ORV�PLVPRV�WHPDV�GH�IRUPD�DGHFXDGD�D�VX�HGDG��$JXLOHUD��������

'I(6���������

(O�$6(�\�ORV�HQIRTXHV�JOREDOHV�HQ�HGXFDFLyQ�

/D�DGRSFLyQ�GH�SURJUDPDV�EDVDGRV�HQ�HO�$6(�HQ�ORV�FHQWURV�HGXFDWLYRV�VH�KD�FRQVLGHUDGR�

XQ�HOHPHQWR�FHQWUDO�HQ�HO�GHVDUUROOR�GH�XQ�JUDQ�Q~PHUR�GH�FRQVHFXHQFLDV�SRVLWLYDV�SDUD�

ORV� QLxRV� \� MyYHQHV� FRPR� VRQ� HO� DSUHQGL]DMH� HIHFWLYR�� HO� FRPSRUWDPLHQWR� SRVLWLYR� \� OD�

PHMRUD�GHO�UHQGLPLHQWR�HVFRODU��(OLDV�HW�DO���������+DOODP�HW�DO���������:HDUH���������

«El SEAL en secundaria contribuye a mejorar el comportamiento y la 

asistencia escolar, y a promover la diversidad y erradicar el bullying, 

la violencia y el racismo.» 

(O� $6(� KD� VLGR� GHILQLGR� FRPR� HO� SURFHVR� GH� DGTXLVLFLyQ� GH� FRPSHWHQFLDV� EiVLFDV� SDUD�

UHFRQRFHU� \�PDQHMDU� ODV� HPRFLRQHV�� ILMDUVH� \� FRQVHJXLU� REMHWLYRV� SRVLWLYRV�� DSUHFLDU� ODV�

SHUVSHFWLYDV� GH� RWURV�� WRPDU� GHFLVLRQHV� UHVSRQVDEOHV� \� PDQHMDU� VLWXDFLRQHV�

LQWHUSHUVRQDOHV�GH�PDQHUD�FRQVWUXFWLYD��(OLDV�HW�DO����������(VWH�PRGHOR�HVWi�UHVSDOGDGR�

SRU�HYLGHQFLDV�GH�HVWXGLRV�ULJXURVRV�HQ�HO�FRQWH[WR�GH�ORV�(VWDGRV�8QLGRV�TXH�DILUPDQ�TXH�

ORV�SURJUDPDV�EDVDGRV�HQ�HO�$6(�HVWiQ�DVRFLDGRV�FRQ�UHVXOWDGRV�SRVLWLYRV�FRPR�OD�PHMRUD�

GH�DFWLWXGHV�HQ�XQR�PLVPR�\�HQ�ORV�GHPiV��HO�DXPHQWR�GHO�FRPSRUWDPLHQWR�SURVRFLDO��OD�

UHGXFFLyQ� GH� SUREOHPDV� GH� FRPSRUWDPLHQWR� \� HO� DXPHQWR� GHO� UHQGLPLHQWR� DFDGpPLFR�

�&DWDODQR�HW�DO���������'XUODN�HW�DO���������=LQV�HW�DO����������

8Q�HQIRTXH�JOREDO�\�KROtVWLFR�HV�HO�TXH�SURGXFH�PHMRUHV�UHVXOWDGRV��VHJ~Q�VH�GHVSUHQGH�GH�

ODV�LQYHVWLJDFLRQHV��:HDUH�\�*UD\��������:HOOV�HW�DO����������(VWH�WLSR�GH�HQIRTXHV�HQ�HO�

GHVDUUROOR� HPRFLRQDO� \� VRFLDO� YD�PiV� DOOi� GH� OD� LQWHUYHQFLyQ� LQGLYLGXDO� R� FRQ� QLxRV� FRQ�
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QHFHVLGDGHV� HVSHFLDOHV�� \D� TXH� DEDUFD� D� WRGD� OD� FRPXQLGDG� HGXFDWLYD� �DOXPQDGR��

SURIHVRUDGR��DVLVWHQWHV�GH�DSR\R��VHUYLFLRV�GH�RULHQWDFLyQ��IDPLOLDV��FRPXQLGDG�ORFDO��HWF����

/D�HGXFDFLyQ�VH� LQLFLD�HQ�XQ�SHULRGR� WHPSUDQR�GH�GHVDUUROOR�\�VH�H[WLHQGH�D� OR� ODUJR�GH�

WRGD�OD�YLGD��(VWRV�HQIRTXHV�HVWiQ�EDVDGRV�HQ� ORV�SURJUDPDV�XQLYHUVDOHV�TXH�DWLHQGHQ�D�

ODV�QHFHVLGDGHV�GH�WRGRV�ORV�QLxRV��D�GLIHUHQFLD�GH�DTXHOORV�IRFDOL]DGRV�HQ�LQWHUYHQFLRQHV�

HVSHFtILFDV� SDUD� QLxRV� HQ� VLWXDFLyQ� GH� ULHVJR� R� TXH� H[SHULPHQWDQ� SUREOHPDV� VRFLDOHV��

HPRFLRQDOHV�\�GHO�FRPSRUWDPLHQWR��'&6)��������+XPSKUH\�HW�DO����������

/RV�HQIRTXHV�JOREDOHV�HQ�HO�iPELWR�GHO�GHVDUUROOR�HPRFLRQDO��DXQ�LQFOX\HQGR�OD�SUHYHQFLyQ�

GH� SUREOHPDV� D� WUDYpV� GHO� GHVDUUROOR� GH� FRPSHWHQFLDV� HPRFLRQDOHV� \� VRFLDOHV� HQ� HO�

FXUUtFXOXP��IDYRUHFHQ��DVLPLVPR��OD�SURPRFLyQ�GHO�ELHQHVWDU�GHVGH�XQ�HQIRTXH�SRVLWLYR�GHO�

FOLPD� HVFRODU� \� GH� GLIHUHQWHV� HQWRUQRV�� FRPR� HO� IDPLOLDU� \� HO� FRPXQLWDULR��PHGLDQWH� XQD�

LPSOLFDFLyQ� DFWLYD� \� FROHJLDGD� HQ� OD� WRPD� GH� GHFLVLRQHV� D� WUDYpV� GH� UHGHV� \� HTXLSRV�

HIHFWLYRV��(VWH�WLSR�GH�HQIRTXHV�QR�VRODPHQWH�VH�FHQWUDQ�HQ� ORV�PpWRGRV�GH�HQVHxDQ]D�

DSUHQGL]DMH�XVDGRV�HQ�HO�DXOD��VLQR�TXH�VH�SRQH�HO�pQIDVLV�SULQFLSDOPHQWH�HQ�OD�JOREDOLGDG�

GH�ORV�FHQWURV�HGXFDWLYRV�FRPR�RUJDQL]DFLRQHV��'H�DKt�TXH�VH�SUHVWH�HVSHFLDO�DWHQFLyQ�DO�

GHVDUUROOR�GH� OD]RV�DIHFWLYRV�HQWUH� WRGD� OD�FRPXQLGDG��D� OD�FRPXQLFDFLyQ�\� OD�JHVWLyQ��DO�

DPELHQWH�ItVLFR�GH�ORV�FHQWURV��DO�FXUUtFXOXP��D�ORV�PpWRGRV�GH�DSUHQGL]DMH�\�DO�5HJODPHQWR�

GH�5pJLPHQ�,QWHUQR��HQWUH�RWURV�DVSHFWRV��$JXLOHUD���������

)DFWRUHV�TXH�IDYRUHFHQ�ODV�EXHQDV�SUiFWLFDV�HQ�HO�$6(�

+D\�XQD� VHULH� GH� IDFWRUHV� TXH� IDYRUHFHQ� OD� SXHVWD� HQ� SUiFWLFD� GHO� $6(� \� ORV� UHVXOWDGRV�

SRVLWLYRV��'XUODN�HW�DO���������'XUODN���������

�� 8VDU�XQ�HQIRTXH�IRUPDWLYR�VHFXHQFLDGR�SDVR�D�SDVR��

�� (PSOHDU�PHWRGRORJtDV�DFWLYDV�SDUD�TXH�HO�DOXPQDGR�WHQJD�RSRUWXQLGDGHV�GH�SRQHU�

HQ�SUiFWLFD�ODV�QXHYDV�KDELOLGDGHV��

�� 'HGLFDU�XQ�WLHPSR�HVSHFtILFR�IRFDOL]DGR�FRQ�DWHQFLyQ�DGHFXDGD�D�OD�IRUPDFLyQ��

�� )RUPXODU�REMHWLYRV�H[SOtFLWRV�FODUDPHQWH�GHILQLGRV��

(VWDV� UHFRPHQGDFLRQHV� KDQ� VLGR� UHVXPLGDV� HQ� HO� DFUyQLPR� 6$)(� �6HFXHQFLDGR�� $FWLYR��

)RFDOL]DGR��\�([SOtFLWR���

6H� HVSHUD� TXH� ORV� IDFLOLWDGRUHV� GH� SURJUDPDV� TXH� WHQJDQ� HQ� FXHQWD� HVWRV� UDVJRV� DO�

SURPRYHU�ODV�KDELOLGDGHV�SHUVRQDOHV�\�VRFLDOHV�VHUiQ�PiV�HIHFWLYRV�TXH�DTXHOORV�TXH�QR�ORV�

WHQJDQ� HQ� FXHQWDQ� D� OD� KRUD� GH� SURPRYHU� ODV� KDELOLGDGHV� GH� GHVDUUROOR� �'XUODN� HW� DO���



LA EDUCACIÓN EMOCIONAL EN EL REINO UNIDO – PILAR AGUILERA  

�

�
88  

������ 'XUODN� HW� DO��� ������� $OJXQDV� LQYHVWLJDFLRQHV� GHPXHVWUDQ� TXH� PXFKRV� FHQWURV�

HGXFDWLYRV� QR� VRQ� HIHFWLYRV� HQ� SURPRYHU� HO� $6(�� \D� TXH� HQ� OD� SXHVWD� HQ� SUiFWLFD� VH�

SURFHGH� FRQ� SRFD� ILGHOLGDG� R� OR� KDFHQ� LQFRUUHFWDPHQWH�� 3DUD� OD� HIHFWLYLGDG� GHEH�

JDUDQWL]DUVH�OD�FDOLGDG�GH�OD�LPSOHPHQWDFLyQ��'XUODN��������'XUODN�HW�DO���������*UHHQEHUJ�

HW�DO���������0LKDOLF�HW�DO�����������

/RV� HVWXGLRV� ULJXURVRV� VREUH� ORV� IDFWRUHV� TXH� IDFLOLWDQ� ODV� EXHQDV� SUiFWLFDV� HQ� OD�

LPSOHPHQWDFLyQ�SRQHQ�GH�PDQLILHVWR�TXH�ORV�SURJUDPDV�HIHFWLYRV�XVDQ�PDWHULDOHV�FODURV�\�

H[SOtFLWRV��(VWRV�SURJUDPDV�IRUPDQ�SDUWH�GH�XQ�SODQ�HVWUDWpJLFR�HQ�VX�LPSOHPHQWDFLyQ�HQ�

ORV� FHQWURV� \� VRQ� LQWHJUDGRV� HQ� ODV� SUiFWLFDV� GLDULDV�� 6H� REVHUYD� XQ� FODUR� DSR\R� GHO�

GLUHFWRU��/RV�OtGHUHV�RIUHFHQ�RULHQWDFLyQ��FRDFKLQJ�H�LQVSLUDFLyQ�DO�SHUVRQDO�DO�FRRUGLQDU�OD�

LQLFLDWLYD�HQ�VXV�FHQWURV��

«Para implementar el SEAL es importante implicar a toda la 

comunidad educativa.» 

2WUR�DVSHFWR�D�UHVDOWDU�HV�HO�DSR\R�RUJDQL]DFLRQDO�D�WUDYpV�GHO�FXDO�VH�SURSRUFLRQD�WLHPSR�

\� DPSOLDV� RSRUWXQLGDGHV� GH� GHVDUUROOR� SURIHVLRQDO�� IRUPDO� H� LQIRUPDO�� SDUD� FRPSDUWLU� HO�

FRQRFLPLHQWR�VREUH�ODV�EXHQDV�SUiFWLFDV��OD�FRRUGLQDFLyQ�HIHFWLYD��\�OD�LPSOLFDFLyQ�GH�WRGRV�

ORV� PLHPEURV� GH� OD� FRPXQLGDG� HGXFDWLYD�� 7DPELpQ� VH� UHVDOWD� HO� DOWR� QLYHO� GH�

SURIHVLRQDOLGDG�H� LQVWUXFFLyQ�HIHFWLYD�� HWF�� �3D\QH�HW�DO���������(OLDV�HW�DO���������������

*UHHQEHUJ�HW�DO���������+DOODP�HW�DO���������0LQJ�.DP�HW�DO���������%XVWRQ�HW�DO���������

'HYDQH\�HW�DO���������+DOODP�HW�DO����������

3URFHVR�GH�LPSOHPHQWDFLyQ�GHO�SUR\HFWR�6($/�

3DUD�LPSOHPHQWDU�HO�6($/�GHVGH�XQ�HQIRTXH�JOREDO�TXH�SURSRQJD�DEDUFDU�XQD�GLYHUVLGDG�

DPSOLD�GH�iUHDV�GH�DSUHQGL]DMH��HV�LPSRUWDQWH�LPSOLFDU�D�WRGD�OD�FRPXQLGDG�HGXFDWLYD��(O�

UHWR�SDUD�ORV�FHQWURV�FRQVLVWH�HQ�HVWDEOHFHU��GHVDUUROODU�\�VRVWHQHU�ODV�KDELOLGDGHV�VRFLDOHV�

\�HPRFLRQDOHV�GH�PDQHUD�VLVWHPiWLFD��QXWULHQGR�XQ�DPELHQWH�\�FXOWXUD�GH�FHQWUR�SURSLFLRV�

SDUD�HO�GLiORJR�� OD�SODQLILFDFLyQ�\� OD�FDSDFLWDFLyQ�HQWUH�WRGRV� ORV�DJHQWHV�GH� OD�HGXFDFLyQ�

�'&6)���������

(Q� HVWH� SURFHVR� HV� LPSRUWDQWH� IRPHQWDU� TXH� WRGD� OD� FRPXQLGDG� HVFRODU� UHIOH[LRQH� \�

SDUWLFLSH�HQ�OD�WRPD�GH�GHFLVLRQHV�SDUD�OOHJDU�D�DSOLFDU�PHGLGDV�FRKHUHQWHV�TXH�DSRUWHQ�XQ�

VLJQLILFDGR�SURIXQGR�D�WRGRV�ORV�PLHPEURV��$VLPLVPR��DO� LPSODQWDU�HQIRTXHV�VLVWHPiWLFRV�

VH� UHTXLHUH� SUHVWDU� XQD� HVSHFLDO� DWHQFLyQ� DO� OLGHUD]JR� LQVWLWXFLRQDO�� (OOR� LQIOX\H� HQ� HO�

GHVDUUROOR�GH�XQD�YLVLyQ�FRPSDUWLGD�TXH�DSRUWH�FRKHUHQFLD��DUWLFXODFLyQ�\�HVWUDWHJLD�D�ORV�

REMHWLYRV�GH�ORV�SURJUDPDV�R�FDPELRV�D�LPSODQWDU��$JXLOHUD����������
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(Q�HO�SURFHVR�GH�SODQLILFDFLyQ�\�SXHVWD�HQ�PDUFKD�GHO�6($/�VH�SRQGUiQ�HQ�SUiFWLFD�XQD�

VHULH� GH� DFFLRQHV�� OD� SULPHUD� GH� ODV� FXDOHV� FRQVLVWH� HQ� XQ� GLDJQyVWLFR� VREUH� ODV�

FRPSHWHQFLDV�HPRFLRQDOHV�GHO�DOXPQDGR��)DXSHO���������'LFKR�SURFHVR�SDVD�WDPELpQ�SRU�

SODQLILFDU� XQ� WHPD� HVSHFtILFR� HQ� ODV� DVDPEOHDV� \� HQ� GLYHUVRV� HVSDFLRV� GH� DSUHQGL]DMH� D�

WUDYpV� GH� ODV� DFWLYLGDGHV� GHO� FXUULFXOXP� IRUPDO� H� LQIRUPDO� �FRPR� HO� SURJUDPD� GH� VDOXG��

GHVDUUROOR�SHUVRQDO�\�FLXGDGDQtD��$JXLOHUD��������GXUDQWH�XQ� WLHPSR�FRQFUHWR��DO� WLHPSR�

TXH� VH� SURFHGH� D� VX� VHJXLPLHQWR� \� HYDOXDFLyQ� FRPSDUWLGD� SRU� OD� FRPXQLGDG� HGXFDWLYD�

�$JXLOHUD���������

(O�DSR\R�GH�OD�DGPLQLVWUDFLyQ�HGXFDWLYD�ORFDO�HV�XQ�IDFWRU�FODYH�HQ�OD�SODQLILFDFLyQ��'H�HOOR�

GHULYDQ�DFFLRQHV�IXQGDPHQWDOHV�FRPR��$JXLOHUD���������������

�� &DSDFLWDU� D� OD� FRPXQLGDG� HGXFDWLYD� HQ� HO� GHVDUUROOR� GH� KDELOLGDGHV� VRFLDOHV� \�

HPRFLRQDOHV��\�HQ�OD�LPSOHPHQWDFLyQ�GHO�6($/�GHVGH�XQ�HQIRTXH�JOREDO�\�JUDGXDO�

�� �(VWDEOHFHU�� HQ� FDGD� FHQWUR�� XQ� FRRUGLQDGRU� 6($/� \� XQRV� DVLVWHQWHV� GH�

DOIDEHWL]DFLyQ� HPRFLRQDO� SDUD� SUHVWDU� XQD� DWHQFLyQ� PiV� LQGLYLGXDOL]DGD� DO�

DOXPQDGR�TXH�UHTXLHUH�GH�XQD�DWHQFLyQ�HVSHFLDO�

�� /OHYDU� D� FDER� UHXQLRQHV� ORFDOHV� GH� FRRUGLQDGRUHV� \� HTXLSRV� GH� OLGHUD]JR� GH� ORV�

FHQWURV�� (OOR� SHUPLWLUi� UHDOL]DU� XQ� VHJXLPLHQWR�� LQWHUFDPELDU� H[SHULHQFLDV� \�

SUiFWLFDV� SDUD� JDUDQWL]DU� HO� DSR\R�� PRWLYDU� D� OD� FRPXQLGDG� \�� GH� HVWH� PRGR��

IRUWDOHFHU� HO� FRPSURPLVR� TXH� VH� UHTXLHUH� SDUD� GLVPLQXLU� OD� UHVLVWHQFLD� HQ� HO�

SURFHVR�LQLFLDO�GH�LPSOHPHQWDFLyQ�

,PSDFWR�GHO�SUR\HFWR�6($/�

'HVGH� HO� DxR� ����� KD� KDELGR� XQ� JUDQ� UHVSDOGR� SRU� SDUWH� GH� ODV� DXWRULGDGHV�� TXH� KDQ�

HVWLPXODGR� OD� LQYHVWLJDFLyQ�HGXFDWLYD�SDUD�HYDOXDU� OD� LPSOHPHQWDFLyQ�GHO�SUR\HFWR�6($/��

'LYHUVRV�HVWXGLRV�PXHVWUDQ�XQ�LPSDFWR�VLJQLILFDWLYR�HQ�HO�ELHQHVWDU�\�FRPSRUWDPLHQWR�GH�

ORV�QLxRV��+DOODP�HW�DO���������+XPSKUH\�HW�DO���������+XPSKUH\�HW�DO��������2)67('��

������6PLWK�HW�DO����������

(Q� FRQFUHWR�� +DOODP� HW� DO��� ������� PXHVWUD� TXH� HO� SURJUDPD� FRQWULEX\y� D� TXH� HO�

SURIHVRUDGR�FRPSUHQGLHUD�ORV�DVSHFWRV�GHO�$6(��\�HVWR�FRQWULEX\y�D�XQD�PD\RU�FRQH[LyQ�

FRQ�VXV�DOXPQRV��(VWR�SURYRFy�XQ�FDPELR�HQ�HO�SURIHVRUDGR�TXH�LQFUHPHQWy�VX�FRQILDQ]D�

HQ�LQWHUDFFLRQDU�FRQ�ORV�QLxRV�\�HQ�FyPR�OLGLDU�FRQ�ORV�LQFLGHQWHV�GH�FRPSRUWDPLHQWR��

(O�SURIHVRUDGR�SHUFLELy�XQ�LPSDFWR�SRVLWLYR�HQ�HO�ELHQHVWDU�\�HQ�HO�FRPSRUWDPLHQWR�GH�ORV�

QLxRV��/D�FODVH�\�HO�SDWLR�VH�FRQYLUWLHURQ�HQ�HVSDFLRV�PiV�FDOPDGRV��6H�DSUHFLy� WDPELpQ�
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XQD�PHMRUD�HQ�OD�FRQILDQ]D��HQ�ODV�KDELOLGDGHV�FRPXQLFDWLYDV��KDELOLGDGHV�GH�QHJRFLDFLyQ�\�

DFWLWXGHV�HQ�ORV�QLxRV��(O�����GHO�SURIHVRUDGR�SHUFLELy�HQ�VXV�DOXPQRV�XQ�DXPHQWR�HQ�ODV�

KDELOLGDGHV� GH� HVFXFKD�� \� HO� ����� HQ� OD� FRQFHQWUDFLyQ� HQ� HO� WUDEDMR�� (O� ���� GHO�

SURIHVRUDGR�LQGLFy�TXH�HO�SURJUDPD�6($/�KDEtD�VLGR�XQ�p[LWR��UHODWLYDPHQWH��

+XPSKUH\� HW� DO��� ������� WHQtDQ� FRPR� REMHWLYR� HYDOXDU� HO� LPSDFWR� GH� ODV� LQWHUYHQFLRQHV�

HVSHFtILFDV� HQ� SHTXHxRV� JUXSRV� SDUD� ORV� QLxRV� TXH� UHTXLHUHQ� GH� XQD� DWHQFLyQ� PiV�

SHUVRQDOL]DGD��/D�LQIRUPDFLyQ�FXDQWLWDWLYD�LQGLFD�XQ�DXPHQWR�VLJQLILFDWLYR�HQ�ORV�QLYHOHV�GH�

DOIDEHWL]DFLyQ�HPRFLRQDO�GH� ORV�QLxRV��GH� OD� UHJXODFLyQ�HPRFLRQDO��GH� OD�HPSDWtD��GH�� ODV�

KDELOLGDGHV� VRFLDOHV� \�XQ�GHVFHQVR�HQ� ORV�SUREOHPDV�HQWUH� FRPSDxHURV�� /RV�HVWXGLRV�GH�

FDVR� LQGLFDQ� TXH� HO� p[LWR� GH� ODV� LQWHUYHQFLRQHV� FRQ� JUXSRV� GH� QLxRV� FRQ� QHFHVLGDGHV�

HVSHFLDOHV�UDGLFDED�HQ�OD�KDELOLGDG�GHO�IDFLOLWDGRU�\�HQ�OD�GLVSRQLELOLGDG�GH�XQ�HVSDFLR�ItVLFR�

SDUD� FRQGXFLU� ODV� VHVLRQHV�� 3DUD� HOOR�� MXJDEDQ� XQ� SDSHO� FODYH� HO� KHFKR� GH� HVWDEOHFHU�

REMHWLYRV� UHDOLVWDV�SDUD� ORV�QLxRV��XQ�EXHQ� UHIXHU]R�\� IHHGEDFN� VREUH�HO�FRPSRUWDPLHQWR�

GHVHDGR��SURSLFLDU�RSRUWXQLGDGHV�SDUD�TXH�ORV�DOXPQRV�SXHGDQ�YHUEDOL]DU�VXV�H[SHULHQFLDV�

HPRFLRQDOHV�\�FUHDU�XQD�DWPyVIHUD�GLYHUWLGD��

«La calidad del liderazgo se percibe como el principal factor de 

garantía de éxito del proyecto, más que el contexto de la escuela.» 

'LYHUVRV� HVWXGLRV� �2)67('�� ������ 6PLWK� HW� DO��� ������ HYDOXDURQ� OD� LPSOHPHQWDFLyQ� GHO�

6($/� HQ� VHFXQGDULD� GXUDQWH� ORV� DxRV� ����������� (VWRV� WUDEDMRV� UHYHODURQ� XQ� LPSDFWR�

IDYRUDEOH� GH� OD� DFWLWXG� SRVLWLYD� GHO� SURIHVRUDGR� HQ� OD� FRPSUHVLyQ� GH� ODV� KDELOLGDGHV�

VRFLDOHV��HPRFLRQDOHV�\�GHO�FRPSRUWDPLHQWR��7DPELpQ�HQ�FyPR�LQWHJUDU�HVWDV�KDELOLGDGHV�

GH�PDQHUD�VLVWHPiWLFD�D�WUDYpV�GH�ODV�DVLJQDWXUDV�\�FyPR�LQFRUSRUDUODV�SDUD�HO�GHVDUUROOR�

SRVLWLYR�GH�HVWDV�KDELOLGDGHV�HQ�VXV�DOXPQRV���

(O� SUR\HFWR� SLORWR�PHMRUy� OD� KDELOLGDG� GHO� DOXPQDGR� SDUD� WUDEDMDU� HQ� HTXLSR� GH�PDQHUD�

PiV�HILFD]��HQ�HO�UHFRQRFLPLHQWR�\�DUWLFXODFLyQ�GH�VXV�VHQWLPLHQWRV��\�HQ�PRVWUDU�UHVSHWR�

SRU� ODV� GLIHUHQFLDV� \� FDSDFLGDGHV� HQWUH� FRPSDxHURV� GH� FODVH�� 0HMRUy� DVLPLVPR� VX�

UHVLOLHQFLD�\�VX�FDSDFLGDG�GH�DIURQWDU� ORV�UHWRV�\�ORV�FDPELRV��/D�FDOLGDG�GHO� OLGHUD]JR�VH�

SHUFLEH�FRPR�HO�SULQFLSDO�IDFWRU�GH�JDUDQWtD�GH�p[LWR�GHO�SUR\HFWR��PiV�TXH�HO�FRQWH[WR�GH�

OD�HVFXHOD��(Q�HVWH�VHQWLGR��HO�SUR\HFWR�IXH�PiV�HILFD]�HQ�DTXHOORV�FHQWURV�HQ�TXH�HO�HTXLSR�

GH� OLGHUD]JR� FRPSUHQGtD� ELHQ� HO� FRQWH[WR� DPSOLR� GHO� SUR\HFWR�� \� HQ� GyQGH� \D� KDEtD� XQ�

EXHQ�FOLPD�HVFRODU��

(O�SUR\HFWR�� HQ�QXHYH�GH�RQFH� FHQWURV�� FRQWULEX\y�D� FDPELDU� ODV� HVWUXFWXUDV�GH�DOJXQRV�

FHQWURV�\�ODV�DFWLWXGHV�GH�JHVWLyQ��\�HQ�VHLV�GH�RQFH�FHQWURV�VH�PHMRUy�OD�SODQLILFDFLyQ�GH�
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ODV�FODVHV�\�ORV�SURFHVRV�GH�HQVHxDQ]D�\�DSUHQGL]DMH��$VSHFWRV�LPSRUWDQWHV�SDUD�HO�p[LWR�

VRQ���

� 0DQWHQHU�XQ�HQIRTXH�JOREDO��

� &DPELDU�OD�FXOWXUD�\�ODV�DFWLWXGHV��

� ,PSOLFDU�D�ODV�SHUVRQDV�TXH�SXHGHQ�D\XGDU�D�FUHDU�HO�FDPELR��

� 'LVSRQHU�GH�PiV�UHFXUVRV��

� 7HQHU�XQD�YLVLyQ�DPSOLD�GHO�SUR\HFWR��

/D� HYDOXDFLyQ� GH� +XPSKUH\� HW� DO�� ������� VH� SXEOLFy� WUHV� DxRV� GHVSXpV� GH� VHU�

LPSOHPHQWDGR� HO� 6($/� RILFLDOPHQWH� HQ� ODV� HVFXHODV� GH� VHFXQGDULD� GH� ,QJODWHUUD�� /D�

LQYHVWLJDFLyQ� WHQtD� FRPR� REMHWLYRV� HYDOXDU� HO� LPSDFWR� GHO� 6HFRQGDU\� 6($/� \� H[DPLQDU�

FyPR�KDEtD�VLGR�LPSOHPHQWDGR��FRQ�HVSHFLDO�LQWHUpV�HQ�OD�DGRSFLyQ�GH�XQ�HQIRTXH�JOREDO��

«Algunos factores que promueven el éxito del programa son la 

voluntad y capacidad de la comunidad educativa, disponer de un 

tiempo específico y de recursos adecuados.» 

/RV�UHVXOWDGRV�VHxDODQ�TXH�QR�VH�SURGXMR�XQ�LPSDFWR�VLJQLILFDWLYR�HQ�HO�GHVDUUROOR�GH�ODV�

KDELOLGDGHV�VRFLDOHV�\�HPRFLRQDOHV�GHO�DOXPQDGR��HQ� OD�VDOXG�PHQWDO��HO�FRPSRUWDPLHQWR�

SURVRFLDO�\�RWURV�DVSHFWRV�FRPR�FRQILDQ]D�GHO�DOXPQDGR��UHVSHWR�SRU�VXV�SURIHVRUHV��JXVWR�

SRU�HO�FHQWUR��HWF��6LQ�HPEDUJR��VH�GHPXHVWUD�XQ�DXPHQWR�VLJQLILFDWLYR�HQ�HO�VHQWLPLHQWR�

GH� DXWRQRPtD�� LQIOXHQFLD� GH� ORV� MyYHQHV�� PHMRUDV� HVSHFtILFDV� HQ� HO� FRPSRUWDPLHQWR��

KDELOLGDGHV�LQWHUSHUVRQDOHV�\�UHODFLRQDOHV���

/RV�UHVXOWDGRV�GH�HVWD�HYDOXDFLyQ�GHEHQ�VHU�FRPSUHQGLGRV�PiV�SURIXQGDPHQWH�HQ�UHODFLyQ�

DO� SURFHVR� GH� LPSOHPHQWDFLyQ�GH� ORV� HQIRTXHV� JOREDOHV��0LHQWUDV�XQ�Q~PHUR�GH� FHQWURV�

KDEtD� KHFKR� XQ� SURJUHVR� SRVLWLYR� HQ� OD� LPSOHPHQWDFLyQ� GH� XQ� HQIRTXH� JOREDO� \� IXHURQ�

FDSDFHV� GH� DSRUWDU� HYLGHQFLDV� GH� HOOR�� RWURV� QR� SURJUHVDURQ� GH� OD� PLVPD� PDQHUD�� 3RU�

HMHPSOR�� HQ� FLHUWRV� FDVRV� HO� WLHPSR� SDUD� UHDOL]DU� OD� LQYHVWLJDFLyQ� IXH� LQVXILFLHQWH� SDUD�

LPSOHPHQWDU�XQ�HQIRTXH�JOREDO��

$OJXQRV� FHQWURV� DGRSWDURQ� DOJXQDV� DFWLYLGDGHV� GHO� PDQXDO� 6HFRQGDU\� 6($/� VLQ�

FRPSUHQGHU�HO�DPSOLR�FRQWH[WR�HQ�HO�TXH�VH�GHEHQ�HQPDUFDU��2WURV�SHUFLEtDQ�TXH�HO�6($/�

QR�OHV�RIUHFtD�QDGD�QXHYR�R�ELHQ�HVSHUDEDQ�YHU�UHVXOWDGRV�SRVLWLYRV�D�FRUWR�SOD]R��OR�TXH�

FRQWULEX\y�D�SHUGHU�OD�HQHUJtD�\�HO�LQWHUpV��
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/RV� DXWRUHV� UHPDUFDQ� OD� LPSRUWDQFLD� GH� WHQHU� HQ� FXHQWD� XQD� VHULH� GH� IDFWRUHV� SDUD�

SURPRYHU� HO� p[LWR� GHO� SURJUDPD�� OD� YROXQWDG� \� FDSDFLGDG� GH� OD� FRPXQLGDG� HGXFDWLYD��

GLVSRQHU�GH�XQ�WLHPSR�HVSHFtILFR�\�GH�UHFXUVRV�DGHFXDGRV��7DPELpQ�UHFRPLHQGDQ�DSOLFDU�

ORV� FXDWUR� SULQFLSLRV� 6$)(� �6HFXHQFLDGR�� $FWLYR�� )RFDOL]DGR�� ([SOtFLWR�� H� LPSOLFDU� D� ODV�

IDPLOLDV��

)DFWRUHV�GH�p[LWR�HQ�OD�LPSOHPHQWDFLyQ�GHO�6($/�

+D\�XQD� VHULH�GH� IDFWRUHV�TXH� IDFLOLWDQ� ODV�EXHQDV�SUiFWLFDV� HQ� OD�SXHVWD�HQ�SUiFWLFD�GH�

HQIRTXHV�JOREDOHV�HQ�HO�SUR\HFWR�6($/��'LYHUVRV�HVWXGLRV� UHVXPLGRV�SRU�$JXLOHUD��������

������VHxDODQ�TXH�OD�YDULDEOH�FODYH�SDUD�HO�p[LWR�QR�HV�HO�SURJUDPD�HQ�Vt�PLVPR��VLQR�ODV�

FRQGLFLRQHV�HQ�ODV�TXH�HVWH�VH�LPSOHPHQWD��7UHV�IDFWRUHV�TXH�IDFLOLWDQ�ODV�EXHQDV�SUiFWLFDV�

VRQ��

�� 'HVDUUROODU�XQ�FOLPD�HPRFLRQDO�SRVLWLYR�D�WUDYpV�GH�XQ�HQIRTXH�JOREDO��

�� &RQVHJXLU� HO� DSR\R� \� FRPSURPLVR� GHO� GLUHFWRU� \� GHO� FODXVWUR� GH� ORV� FHQWURV�

HGXFDWLYRV��

�� &DSWDU�HO�DSR\R�RUJDQL]DFLRQDO�GHVGH�GHQWUR�\�IXHUD�GH�ORV�FHQWURV��

«La variable clave para el éxito no es el programa en sí mismo, sino 

las condiciones en las que este se implementa.» 

/RV�WUHV�IDFWRUHV�VRQ�LQWHUDFWLYRV�\�IDFLOLWDQ�ODV�EXHQDV�SUiFWLFDV�FXDQGR��

� (O�6($/�HV�LPSOHPHQWDGR�GHVGH�XQ�HQIRTXH�JOREDO�TXH�LPSOLFD�D�WRGD�OD�

FRPXQLGDG�HGXFDWLYD��

� (O�GLUHFWRU�\�RWURV�DJHQWHV�FODYH�FRQ�FRPSURPLVR�OLGHUDQ�OD�LQLFLDWLYD��6H�FUHDQ�

HTXLSRV�TXH�FRRSHUDQ�GH�PDQHUD�FRODERUDWLYD�FRQ�XQD�DFWLWXG�GH�OLGHUD]JR�

GLVWULEXLGR�SDUD�FRQVWUXLU�YDORUHV�FRPSDUWLGRV�\�SDUD�GHVDUUROODU�XQ�SURSyVLWR�

FRP~Q��

� 3DUD�HOOR��KD\�TXH�DGRSWDU�DVSHFWRV�FODYH�FRPR�XQD�FRPXQLFDFLyQ�HIHFWLYD��

HQWXVLDVPR��WUDQVSDUHQFLD��DPSOLDV�H[SHFWDWLYDV�GH�p[LWR��XQ�HQIRTXH�SRVLWLYR�DO�

SURPRYHU�HO�ELHQHVWDU�GH�OD�FRPXQLGDG�\�HQ�HO�PRGR�GH�LPSOHPHQWDU�ORV�

PDWHULDOHV�FXUULFXODUHV��
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� /RV�DJHQWHV�LPSOLFDGRV�FRPSDUWHQ�XQ�VLJQLILFDGR�SURIXQGR�GHO�LPSDFWR��

UHOHYDQFLD�\�QHFHVLGDG�GHO�GHVDUUROOR�HPRFLRQDO�\�VRFLDO�HQ�ODV�HVFXHODV�FUHDQGR�

HVSDFLRV�SDUD�OD�UHIOH[LyQ�\�HO�GHVDUUROOR�SURIHVLRQDO�DO�WLHPSR�TXH�VH�SURPXHYH�

XQD�DWPyVIHUD�SRVLWLYD�HQ�HO�SURFHVR�JUDGXDO�GH�LPSOHPHQWDFLyQ��

� 6H�SHUFLEH�XQ�DSR\R��(O�GLUHFWRU�\�HO�HTXLSR�GH�OLGHUD]JR�DSR\DQ�HO�FRPSURPLVR�

FRPSDUWLGR�SRU�ORV�PLHPEURV�GH�ORV�FHQWURV��FRQ�HO�ILQ�GH�FUHDU�ODV�FRQGLFLRQHV�

ySWLPDV�SDUD�OD�EXHQD�SUiFWLFD��/D�DGPLQLVWUDFLyQ�HGXFDWLYD�ORFDO�FUHD�

RSRUWXQLGDGHV�GH�GHVDUUROOR�SURIHVLRQDO�\�GH�UHGHV�GH�DSR\R�HQWUH�FHQWURV�

HGXFDWLYRV�FRQ�OD�ILQDOLGDG�GH�FRPSDUWLU�HO�FRQRFLPLHQWR�\�GLULJLUVH�KDFLD�XQ�

REMHWLYR�FRP~Q��

� $GHPiV��HO�FRPSURPLVR�\�DSR\R�GHO�HTXLSR�GLUHFWLYR��GH�OD�DGPLQLVWUDFLyQ�ORFDO�\�

GH�WRGD�OD�FRPXQLGDG�HVFRODU�HQ�JHQHUDO��VRQ�FUXFLDOHV�SDUD�JDUDQWL]DU�OD�

VRVWHQLELOLGDG�GHO�SURJUDPD�D�ODUJR�SOD]R��

3URSXHVWDV�SDUD�OD�SUiFWLFD�GHO�6($/�HQ�HGXFDFLyQ�SULPDULD�

,GHDV�SDUD�GHVDUUROODU�MXHJRV�SDUD�&LUFOH�7LPH�

&LUFOH� WLPH� HV�XQ�PpWRGR�GH�DSUHQGL]DMH� FRQVLGHUDGR�XQ�DVSHFWR� LQWHJUDO� GHO� FXUUtFXOXP�

RILFLDO�HQ� OD�HGXFDFLyQ� LQIDQWLO��SULPDULD�\�WLHQH�FRPR�REMHWLYR�HO�GHVDUUROOR�HPRFLRQDO�� OD�

HVFXFKD�DFWLYD��OD�UHVROXFLyQ�GH�FRQIOLFWRV��HO�GLiORJR��HWF��/RV�QLxRV�VH�VLHQWDQ�HQ�FtUFXOR�

HQ�HO�VXHOR��6H� OHV�H[SOLFD�TXH�VHFXQGDULD��(VWH�PpWRGR�VH�UHDOL]D�HQ�FtUFXORV��\�HOORV�VH�

GHEHUiQ� OHYDQWDU� \� HQFRQWUDU�XQ�QXHYR� OXJDU� VL� OR� TXH� VH� OHV�GLFH� VH�DSOLFD�D� HOORV�� 3RU�

HMHPSOR��©OHYiQWDWH�\�HQFXHQWUD�XQ�QXHYR�OXJDU�VL���ª�

� ©���KR\�YDV�D�MXJDU�HQ�OD�DUHQDª�

� ©���KR\�YDV�D�SLQWDU�XQ�GLEXMRª�

� ©���KR\�YDV�D�MXJDU�FRQ�XQ�DPLJRª�

� ©���KR\�YDV�D�OHHU�XQ�OLEURª�

(O�SURIHVRU�VH�PRYHUi�DOUHGHGRU�GHO�FtUFXOR�\�FRQYHUVDUi�FRQ�ORV�QLxRV�SRU�WXUQR�VREUH�ODV�

FRVDV�TXH�KDFHQ��

� ©6R\�EXHQR�HQ����ª�

� ©0H�JXVWD����ª�
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(MHPSOR�GH�DUJXPHQWR�SDUD�LQWURGXFLU�\�GHVDUUROODU�XQD�KLVWRULD�HQ�ODV�

DVDPEOHDV�GH�OD�HVFXHOD�

©6DPLQGUD�YLYLy�FRQ�VX�PDGUH�\�KHUPDQD��6X�SDGUH�HVWDED�IXHUD�OXFKDQGR�HQ�OD�JXHUUD��

7HQtDQ� XQ� WUDFWRU� TXH� OHV� D\XGDED� FRQ� HO� WUDEDMR� GH� OD� JUDQMD�� (O� WUDFWRU� VH� HVWURSHy� \�

QHFHVLWDEDQ� XQ� FDUEXUDGRU�� /D� PDGUH� GH� 6DPLQGUD� VH� KLULy� OD� SLHUQD� \� QR� SRGtD� LU� D�

FRPSUDU� HVWD�SLH]D��6DPLQGUD� VDOLy� D� OD�PRQWDxD�� 3DUHFtD�XQ� ODUJR� YLDMH� \� WHQtD�PLHGR��

6DPLQGUD�FRQVLJXLy�DWUDYHVDU�OD�PRQWDxD�\�FRPSUy�HO�FDUEXUDGRU��9ROYLy�D�FDVD�\�OH�GLR�D�

VX�PDGUH�OD�QXHYD�SLH]D�SDUD�HO�WUDFWRU�ª�

� 2EMHWLYRV�JHQHUDOHV�D�DGTXLULU�HVWUXFWXUDGRV�SRU�VHPDQDV��FRQRFHUVH�D�XQR�

PLVPR��ILMDUVH�XQ�REMHWLYR�UHDOLVWD��SODQLILFDU�FyPR�DOFDQ]DU�XQ�REMHWLYR��

SHUVLVWHQFLD��HYDOXDFLyQ�\�UHYLVLyQ��

� 9RFDEXODULR�D�FRQVROLGDU��DSUHQGHU��DFDEDU��DQWHV��GHVSXpV��DKRUD��KR\��

PDxDQD��IXWXUR��REMHWLYR��WHQHU�p[LWR��HVWDU�RUJXOORVR��

(VWDV�DFWLYLGDGHV�IRUPDQ�SDUWH�GHO�WHPD�©,U�D�SRU�REMHWLYRVª��*RLQJ�IRU�JRDOV��GHO�PDWHULDO�

FXUULFXODU�([FHOOHQFH�DQG�(QMR\PHQW��6RFLDO�DQG�(PRWLRQDO�$VSHFWV�RI�/HDUQLQJ��*RLQJ�IRU�

*RDOV��5HYLVHG�(DUO\�<HDUV�)RXQGDWLRQ�6WDJH�YHUVLRQ��'I(6��������

6($/�HQ�HGXFDFLyQ�VHFXQGDULD�����GH�(62��

¢4Xp�SRGHPRV�DSUHQGHU�GH�ODV�SUHRFXSDFLRQHV"�

2EMHWLYRV�GH�DSUHQGL]DMH��

� 6p�\�DFHSWR�OR�TXH�HVWR\�VLQWLHQGR�\�SXHGR�LGHQWLILFDU�PLV�VHQWLPLHQWRV��

� 'LVSRQJR�GH�XQD�YDULHGDG�GH�HVWUDWHJLDV�SDUD�JHVWLRQDU�PLV�LPSXOVRV�\�

HPRFLRQHV�IXHUWHV�FRQ�OD�ILQDOLGDG�GH�QR�LQPLVFXLUPH�HQ�WLSRV�GH�

FRPSRUWDPLHQWR�TXH�FRPSRUWHQ�FRQVHFXHQFLDV�QHJDWLYDV�SDUD�Pt�\�SDUD�ORV�

GHPiV��

2EMHWLYRV�SDUD����GH�(62��

� 3XHGR�GHVFULELU�FyPR�VH�VLHQWH�HO�KHFKR�GH�FRPHQ]DU�HQ�XQD�QXHYD�HVFXHOD��

� 7HQJR�HVWUDWHJLDV�SDUD�PDQHMDU�ORV�VHQWLPLHQWRV�LQFRQIRUWDEOHV��

� 3XHGR�FRPSUHQGHU�TXH�SXHGR�WHQHU�VHQWLPLHQWRV�PL[WRV��
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3DUD�SUHSDUDU�HVWD�VHVLyQ�VH�SXHGH�SUHJXQWDU�DO�DOXPQDGR�GH�VHJXQGR�GH�(62�VREUH�XQ�

WLHPSR� DQWHULRU� DO� FRPLHQ]R� GH� OD� (62� \� TXH� KDJDQ� XQD� OLVWD� FRQ� WRGRV� ORV� PLHGRV� \�

SUHRFXSDFLRQHV�TXH�WHQtDQ��

6H�SUHVHQWDQ�UHFXUVRV�HQ�EDVH�DO�YRFDEXODULR�HVSHFtILFR�\�HVWUXFWXUDV�D�PRGHODU�\�D�SRQHU�

HQ�SUiFWLFD��

(QWUDQWH��(O�DOXPQDGR�H[SUHVD�HQ�YR]�DOWD� ORV�VHQWLPLHQWRV�GH�XQD�YH]��6H�SXHGH�XVDU�

XQD� OLVWD� GH� VHQWLPLHQWRV�� (O� DOXPQDGR� GHEH� FRQWUDVWDU� ODV� FDUDV� FRQ� ORV� VHQWLPLHQWRV�

FRUUHVSRQGLHQWHV�� /D� DFWLYLGDG� GHEH� UHDOL]DUVH� OHQWDPHQWH�� 6H� GHEH� DFDEDU� FRQ� HO�

VHQWLPLHQWR�©SUHRFXSDGRª��

6XSHUDQGR� SUHRFXSDFLRQHV�� FODVLILFDQGR�� 6H� SUHVHQWDQ� XQDV� WDUMHWDV� FRQ�

SUHRFXSDFLRQHV�TXH� IXHURQ�SUHYLDPHQWH� LGHQWLILFDGDV�SRU�HO�DOXPQDGR�GH�VHJXQGR�FXUVR��

(Q� JUXSRV�� ORV� DOXPQRV� GHEHQ� FODVLILFDU� ODV� SUHRFXSDFLRQHV� HQ� GRV� R� PiV� JUXSRV�� 6H�

SXHGHQ�LQWURGXFLU�ODV�VLJXLHQWHV�SUHJXQWDV��

� ¢4Xp�FULWHULR�XVDVWH�SDUD�FODVLILFDU�ORV�VHQWLPLHQWRV"�

� ¢4Xp�SUHRFXSDFLyQ�WH�IXH�PiV�FRPSOLFDGD�GH�FODVLILFDU"�¢4Xp�FRQVHMR�OH�GDUtDV�D�

DOJXLHQ�TXH�WXYLHUD�SUREOHPDV�HQ�FODVLILFDU�HVWD�WDUMHWD"�

3UHJXQWD� DO� DOXPQDGR� VL� WLHQHQ� LGHDV� VREUH� FyPR� PDQHMDU� ODV� SUHRFXSDFLRQHV�� 6L� KDQ�

HVWDGR�XVDQGR�SUHYLDPHQWH�HO�3ULPDU\�6($/��HOORV�SUREDEOHPHQWH�H[SOLFDUiQ�HO�VLJXLHQWH�

SURFHVR��

� ,GHQWLILFDU�XQD�SUHRFXSDFLyQ��

� 3UHJXQWDUVH�VL�HVWD�HV�XQD�SUHRFXSDFLyQ�LQ~WLO�R�XQ�SHQVDPLHQWR�~WLO��

� 6L�HVWH�HV�XQ�SHQVDPLHQWR�~WLO�KD]�DOJR�FRQ�pO��SRU�HMHPSOR��KDEOD�FRQ�DOJXLHQ��

� 6L�HVWD�HV�XQD�SUHRFXSDFLyQ�LQ~WLO�DIUyQWDOR��3RU�HMHPSOR��SLHQVD�HQ�ODV�YHFHV�

FXDQGR�OD�SUHRFXSDFLyQ�QR�IXH�LPSRUWDQWH��R�FXDQGR�QR�KDEtD�UD]RQHV�SDUD�

VHQWLUVH�GH�HVD�PDQHUD��

� 6L�QR�FRQVLJXHV�DIURQWDU�OD�SUHRFXSDFLyQ��VHUi�PHMRU�FRQYHUVDU�VREUH�HOOR�FRQ�

DOJXLHQ��

6H� QHFHVLWD� HQIDWL]DU� TXH� WRGDV� ODV� SUHRFXSDFLRQHV� VRQ� LPSRUWDQWHV� \� UHDOHV� SDUD� OD�

SHUVRQD� TXH� HVWi� SUHRFXSDGD�� 6L� OD� SUHRFXSDFLyQ� HVWi� LPSLGLHQGR� HO� DSUHQGL]DMH� R� HO�

ELHQHVWDU�GHO�DOXPQR�VHUi�QHFHVDULR�FRQYHUVDU�FRQ�DOJXLHQ�GH�HOOR��([SOLFD�D�TXLpQ�GHEHQ�
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UHFXUULU�HQ�FDVR�GH�TXHUHU�FRQYHUVDU��(O�DOXPQDGR�GHEH�LQFRUSRUDUVH�HQ�JUXSRV�RWUD�YH]�\�

HOHJLU� XQR� GH� ODV� SUHRFXSDFLRQHV�� 'HEHQ� OHHUOR� \� HO� UHVWR� GH� JUXSRV� GHEHQ� KDFHU�

VXJHUHQFLDV�VREUH�ODV�PDQHUDV�GH�VXSHUDU�OD�SUHRFXSDFLyQ��

6HVLyQ�SOHQDULD��(O�DOXPQDGR�GHEH�RUJDQL]DU�ODV�LGHDV�HQ�XQ�OLEUR�TXH�WUDWDUi�VREUH�FyPR�

VXSHUDU�ODV�SUHRFXSDFLRQHV��(VWH�VHUYLUi�GH�UHIHUHQFLD�SDUD�OD�FODVH��

$SOLFDFLyQ�GHO�DSUHQGL]DMH��(O�DOXPQDGR�GHEH�DYHULJXDU�DOJXQDV�GH�ODV�SUHRFXSDFLRQHV�

GH�OD�JHQWH�FRQ�OD�TXH�FRQYLYH�\�HOHJLU�DOJXQDV�HVWUDWHJLDV�SDUD�VXSHUDUODV��

5HIOH[LyQ� GHO� SURIHVRUDGR�� 1RVRWURV� DGDSWDPRV� HVWD� DFWLYLGDG� WDPELpQ� SDUD� ��� GH�

SULPDULD�� /HV� SHGLPRV� D� ORV� DOXPQRV� GH� ��� GH� SULPDULD� TXH� LGHQWLILFDUDQ� VXV�

SUHRFXSDFLRQHV�\�GHVSXpV�D�ORV�DOXPQRV�GH����GH�(62�TXH�LGHQWLILFDUDQ�LGHDV�SDUD�VXSHUDU�

ODV� SUHRFXSDFLRQHV�� 3XVLPRV� WRGDV� HVWDV� LGHDV� MXQWDV� HQ� XQ� FRUUHR� HOHFWUyQLFR� FRQ� XQD�

LOXVWUDFLyQ��8VDPRV�GRV�FHQWURV�SDUD�WUDEDMDU�FRQMXQWDPHQWH��$OJXQRV�GH�ORV�DOXPQRV�GH�

���GH�(62�HQYLDURQ�HO�FRUUHR�DO�DOXPQDGR�GH����GH�SULPDULD�SDUD�DSUHQGHU�FRQMXQWDPHQWH��

(VWD�DFWLYLGDG�IRUPD�SDUWH�GHO�PDWHULDO�FXUULFXODU�6RFLDO�DQG�(PRWLRQDO�$VSHFWV�RI�/HDUQLQJ�

�6($/��� 7HPD� ��� 8Q� OXJDU� GRQGH� DSUHQGHU� �$� SODFH� WR� OHDUQ��� ��� GH� (62� �<HDU� ����

6HFRQGDU\�1DWLRQDO�6WUDWHJ\�IRU�VFKRRO�LPSURYHPHQW��'&6)��������

&RQFOXVLyQ�

/D� LQYHVWLJDFLyQ� VREUH� HO� 6($/� DSRUWD� HYLGHQFLDV� VREUH� VX� HIHFWLYLGDG� HQ� GHVDUUROODU�

KDELOLGDGHV�VRFLDOHV��HPRFLRQDOHV�\�GH�ELHQHVWDU�HQ�HO�DOXPQDGR��\�SURPRYHU�OD�FDSDFLGDG�

HVFRODU� HQ� ORV� FHQWURV�� 'LH]� DxRV� GH� SUiFWLFD� GHPXHVWUDQ� OD� LPSRUWDQFLD� GH� XQ� HQIRTXH�

JOREDO� \� VRVWHQLGR� GHO� SUR\HFWR�� 6H� VHxDODQ� XQDV� FRQGLFLRQHV� SDUD� HO� p[LWR�� HO� DSR\R� \�

FRPSURPLVR�GHO� GLUHFWRU� \�R�HTXLSR�GH� OLGHUD]JR�� \� HO� DSR\R� VRVWHQLGR�GH� OD� FRPXQLGDG�

HGXFDWLYD�GHVGH�GHQWUR�\�IXHUD�GH�ORV�FHQWURV���

%LEOLRJUDItD�

$JXLOHUD�� 3�� ��������:KLFK� IDFWRUV� LQIOXHQFH�EHVW� SUDFWLFH�RQ� WKH� LPSOHPHQWDWLRQ�RI� WKH� VRFLDO� DQG�

HPRWLRQDO� DVSHFWV� RI� OHDUQLQJ"� D� VWXG\� LQ� IRXU� SULPDU\� VFKRROV� RI� 6RXWKDPSWRQ�� ,Q�

,QVWLWXWLRQDO� 0DQDJHPHQW� DQG� /HDGHUVKLS� IRU� 3URIHVVLRQDO� 'HYHORSPHQW�� 8QLYHUVLW\� RI�

6RXWKDPSWRQ��8QLWHG�.LQJGRP��GLVHUWDFLyQ�LQpGLWD���

$JXLOHUD��3����������/D�(GXFDFLyQ�(PRFLRQDO�HQ�,QJODWHUUD��3ULPDU\�6RFLDO�DQG�(PRWLRQDO�$VSHFWV�RI�

/HDUQLQJ� �6($/��� (Q� 0�� ÈOYDUH]�� 5�� %LVTXHUUD�� �&RRUGV���0DQXDO� GH� 2ULHQWDFLyQ� \� 7XWRUtD�

�YHUVLyQ�HOHFWUyQLFD���%DUFHORQD��3UD[LV��

$JXLOHUD�� 3�� �������� %ULGJLQJ� WKH� GLYLGH� EHWZHHQ� GHPRFUDWLF� FLWL]HQVKLS� DQG� VRFLDO� DQG� HPRWLRQDO�
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OHDUQLQJ�DFURVV�WKH�QDWLRQDO�FXUULFXOXP�IRU�(QJODQG��HGXFDWLRQ�IRU�QDWLRQDO�FLWL]HQVKLS�LQ�WKH�

FRQWH[W�RI�GHYROXWLRQ�DQG�HWKQR�UHOLJLRXV�FRQIOLFW��&RPXQLFDFLyQ�HQ�,QWHUQDWLRQDO�&HQWUH� IRU�

(GXFDWLRQ�IRU�'HPRFUDWLF�&LWL]HQVKLS��,&('&���%LUEHFN��8QLYHUVLW\�RI�/RQGRQ����±���GH�MXOLR�

GH��������

%XVWRQ�� .��� :LJKW�� '��� +DUW�� *��� 6FRWW�� 6�� �������� ,PSOHPHQWDWLRQ� RI� D� WHDFKHU�GHOLYHUHG� VH[�

HGXFDWLRQ�SURJUDPPH��REVWDFOHV�DQG� IDFLOLWDWLQJ� IDFWRUV��+HDOWK�(GXFDWLRQ�5HVHDUFK���������

�������

&DWDODQR�� 5�)��� %HUJOXQG�� 0�/��� 5\DQ�� -�$��� /RQF]DN�� +�6��� +DZNLQV�� -�'�� �������� 3RVLWLYH� \RXWK�

GHYHORSPHQW� LQ� WKH� 8QLWHG� 6WDWHV�� UHVHDUFK� ILQGLQJV� RQ� HYDOXDWLRQV� RI� SRVLWLYH� \RXWK�

GHYHORSPHQW�SURJUDPV��:DVKLQJWRQ��7KH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��

'HYDQH\��(���2¶%ULHQ��0�8���5HVQLN��+���.HLVWHU��6���:HLVVEHUJ��5�3����������6XVWDLQDEOH�VFKRROZLGH�

VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��6(/���,PSOHPHQWDWLRQ�JXLGH�DQG�WRRONLW��&$6(/��&KLFDJR��

'I(6���������([FHOOHQFH�DQG�HQMR\PHQW�� VRFLDO�DQG�HPRWLRQDO�DVSHFWV�RI� OHDUQLQJ��6($/���/RQGRQ��

3ULPDU\�1DWLRQDO�6WUDWHJ\���

'I(6���������7KH�6FKRROV�:KLWH�3DSHU��+LJKHU�6WDQGDUGV��%HWWHU�6FKRROV�IRU�$OO��9ROXPH�,��/RQGRQ��

7KH�6WDWLRQHU\�2IILFH��

'&6)� ��������6RFLDO� DQG� HPRWLRQDO� DVSHFWV� RI� OHDUQLQJ� IRU� VHFRQGDU\� VFKRROV�� 1RWWLQJKDP�� '&6)�

3XEOLFDWLRQV��

*ROHPDQ��'����������(PRWLRQDO�LQWHOOLJHQFH��1HZ�<RUN��%DQWDP�%RRNV��

'RPLWURYLFK�� &�(��� *UHHQEHUJ�� 0�7�� �������� 7KH� VWXG\� RI� LPSOHPHQWDWLRQ�� FXUUHQW� ILQGLQJV� IURP�

HIIHFWLYH� SURJUDPV� WKDW� SUHYHQW� PHQWDO� GLVRUGHUV� LQ� VFKRRO�DJHG� FKLOGUHQ�� -RXUQDO� RI�

(GXFDWLRQDO�DQG�3V\FKRORJLFDO�&RQVXOWDWLRQ������������������

'XUODN�� -�$�� �������� :K\� SURJUDP� LPSOHPHQWDWLRQ� LV� LPSRUWDQW�� -RXUQDO� RI� 3UHYHQWLRQ� DQG�

,QWHUYHQWLRQ�LQ�WKH�&RPPXQLW\�������������

'XUODN�� -��$���:HLVVEHUJ�� 5�� 3��� 3DFKDQ��0�� ��������$�PHWD�DQDO\VLV� RI� DIWHU�VFKRRO� SURJUDPV� WKDW�

VHHN�WR�SURPRWH�SHUVRQDO�DQG�VRFLDO�VNLOOV� LQ�FKLOGUHQ�DQG�DGROHVFHQWV��$PHULFDQ�-RXUQDO�RI�

&RPPXQLW\�3V\FKRORJ\���������������

'XUODN��-�$���:HLVVEHUJ��5�3���'\PQLFNL��$�%���7D\ORU��5�'���6FKHOOLQJHU��.�%�� ��������7KH� LPSDFW�RI�

HQKDQFLQJ�VWXGHQWV¶�VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��D�PHWD�DQDO\VLV�RI�VFKRRO�EDVHG�XQLYHUVDO�

LQWHUYHQWLRQV��&KLOG�'HYHORSPHQW������������������

(OLDV�� 0�-��� =LQV�� -��� :HLVVEHUJ�� 5��� )UH\�� .�6��� *UHHQEHUJ�� 0�7��� +DLQHV�� 1�0�� �������� 3URPRWLRQ�

VRFLDO� DQG� HPRWLRQDO� OHDUQLQJ�� JXLGHOLQHV� IRU� HGXFDWRUV�� $OH[DQGULD��� $VVRFLDWLRQ� IRU�

6XSHUYLVLRQ�DQG�&XUULFXOXP�'HYHORSPHQW��

(OLDV��0�-���%UXHQH�%XWWHU�� /���%OXP��/���6FKX\OHU��7�� ��������9RLFHV� IURP� WKH� ILHOG�� LGHQWLI\LQJ�DQG�

RYHUFRPLQJ�URDGEORFNV�WR�FDUU\LQJ�RXW�SURJUDPV�LQ�VRFLDO�DQG�HPRWLRQDO�OHDUQLQJ��HPRWLRQDO�

LQWHOOLJHQFH��-RXUQDO�RI�(GXFDWLRQDO�DQG�3V\FKRORJLFDO�&RQVXOWDWLRQ������������������

(OLDV�� 0�-��� =LQV�� -�(��� *UDF]\N�� 3�$��� :HLVVEHUJ�� 5�3�� �������� ,PSOHPHQWDWLRQ�� VXVWDLQDELOLW\�� DQG�

VFDOLQJ�XS�RI�VRFLDO�HPRWLRQDO�DQG�DFDGHPLF� LQQRYDWLRQV��6FKRRO�3V\FKRORJ\�5HYLHZ���������

���������

)DXSHO��$���������(PRWLRQDO�/LWHUDF\��$VVHVVPHQW�DQG�,QWHUYHQWLRQ��/RQGRQ��1)(5���

)XOODQ��0����������7KH�1HZ�0HDQLQJ�RI�(GXFDWLRQDO�&KDQJH��/RQGRQ��5RXWOHGJH�)DOPHU��

*UHHQEHUJ��0�7���'RPLWURYLFK��&�(���*UDF]\N��3�$���=LQV��-�(����������7KH�VWXG\�RI�LPSOHPHQWDWLRQ�LQ�

VFKRRO�EDVHG�SUHYHQWLYH� LQWHUYHQWLRQ�� WKHRU\�� UHVHDUFK��DQG�SUDFWLFH��9ROXPH�����5RFNYLOOH��
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&HQWHU� IRU� 0HQWDO� +HDOWK� 6HUYLFHV�� 6XEVWDQFH� $EXVH� DQG� 0HQWDO� +HDOWK� 6HUYLFHV�

$GPLQLVWUDWLRQ��

+DOODP��6���5KDPLH��-��\�6KDZ��-����������(YDOXDWLRQ�RI�WKH�SULPDU\�EHKDYLRXU�DQG�DWWHQGDQFH�SLORW��

1RWWLQJKDP��'&6)�3XEOLFDWLRQV��

+DOODP��6���������$Q�HYDOXDWLRQ�RI�WKH�6RFLDO�DQG�(PRWLRQDO�$VSHFWV�RI�/HDUQLQJ��6($/��SURJUDPPH��

SURPRWLQJ� SRVLWLYH� EHKDYLRXU�� HIIHFWLYH� OHDUQLQJ� DQG� ZHOOǦEHLQJ� LQ� SULPDU\� VFKRRO� FKLOGUHQ��
2[IRUG�5HYLHZ�RI�(GXFDWLRQ������������������

+XPSKUH\�� 1��� .DODPERXND�� $��� %ROWRQ�� -��� /HQGUXP�� $��� :LJHOVZRUWK�� 0��� /HQQLH�� &�� )DUUHOO�� 3��

�������� 3ULPDU\� VRFLDO� DQG� HPRWLRQDO� DVSHFWV� RI� OHDUQLQJ�� HYDOXDWLRQ� RI� VPDOO� JURXS�ZRUN��

1RWWLQJKDP��'&6)�3XEOLFDWLRQV��

+XPSKUH\�� 1��� /HQGUXP�� $��� :LJHOVZRUWK�� 0�� �������� 6RFLDO� DQG� (PRWLRQDO� $VSHFWV� RI� /HDUQLQJ�

�6($/��SURJUDPPH�LQ�VHFRQGDU\�VFKRROV��QDWLRQDO�HYDOXDWLRQ��1RWWLQJKDP��')(�3XEOLFDWLRQV��

+RSNLQV�� '��� $LQVFRZ�� 0��� :HVW�� 0�� �������� 6FKRRO� LPSURYHPHQW� LQ� DQ� HUD� RI� FKDQJH�� /RQGRQ��

&DVVHOO��

0LKDOLF��6�)��)DJDQ��$�$���$UJDPDVR��6����������,PSOHPHQWLQJ�WKH�OLIHVNLOOV�WUDLQLQJ�GUXJ�SUHYHQWLRQ�

SURJUDP��IDFWRUV�UHODWHG�WR�LPSOHPHQWDWLRQ�ILGHOLW\��,PSOHPHQWDWLRQ�6FLHQFH������

0LQJ�.DP��&���*UHHEHUJ��0�7���:DOOV�&�7�� �������([DPLQLQJ� WKH�5ROH�RI� ,PSOHPHQWDWLRQ�4XDOLW\� LQ�

6FKRRO�%DVHG�3UHYHQWLRQ�8VLQJ�WKH�3$7+6�&XUULFXOXP��3UHYHQWLRQ�6FLHQFH������������

2)67('���������'HYHORSLQJ�VRFLDO��HPRWLRQDO�DQG�EHKDYLRXUDO� VNLOOV� LQ� VHFRQGDU\�VFKRROV�� /RQGRQ��

2)67('��

3D\QH�� $��� *RWWIUHGVRQ�� '�&��� *RWWIUHGVRQ�� *�'�� �������� 6FKRRO� SUHGLFWRUV� RI� WKH� LQWHQVLW\� RI�

LPSOHPHQWDWLRQ� RI� VFKRRO�EDVHG� SUHYHQWLRQ� SURJUDPV�� 5HVXOWV� IURP� D� QDWLRQDO� VWXG\��

3UHYHQWLRQ�6FLHQFH��������������

6PLWK��3���2¶'RQQHOO��/���(DVWRQ��&��\�5XGG��3����������6HFRQGDU\�VRFLDO��HPRWLRQDO�DQG�EHKDYLRXUDO�

VNLOOV�SLORW�HYDOXDWLRQ��1RWWLQJKDP��'&6)�3XEOLFDWLRQV��

:HDUH��.����������'HYHORSLQJ�WKH�HPRWLRQDOO\�OLWHUDWH�VFKRRO��/RQGRQ��3DXO�&KDSPDQ�3XEOLVKLQJ��

:HDUH��.���*UD\��*�� ��������:KDW�ZRUNV� LQ�GHYHORSLQJ�FKLOGUHQ¶V�HPRWLRQDO�DQG�VRFLDO�FRPSHWHQFH�

DQG�ZHOO�EHLQJ"�1RWWLQJKDP��')(�3XEOLFDWLRQV���

:HOOV�� -��� %DUORZ�� -��� 6WHZDUW�%URZQ�� 6�� �������� $� V\VWHPDWLF� UHYLHZ� RI� XQLYHUVDO� DSSURDFKHV� WR�

PHQWDO�KHDOWK�SURPRWLRQ�LQ�VFKRROV��+HDOWK�(GXFDWLRQ�������������������

=LQV��-�(���:HLVVEHUJ��5�3���:DQJ��0�&���:DOEHUJ��+�-���(GV������������%XLOGLQJ�DFDGHPLF�VXFFHVV�RQ�

VRFLDO� DQG� HPRWLRQDO� OHDUQLQJ�� :KDW� GRHV� WKH� UHVHDUFK� VD\"� 1HZ� <RUN�� 7HDFKHUV� &ROOHJH�

3UHVV��
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���2UtJHQHV�\�GHVDUUROOR�GH�OD�HGXFDFLyQ�HPRFLRQDO�

HQ�(VSDxD�

5DIDHO�%LVTXHUUD�

/D� HGXFDFLyQ� HPRFLRQDO� HQ� (VSDxD� VH� SXHGH� FRQVLGHUDU� FRPR� XQD� LQQRYDFLyQ� GH� ORV�

~OWLPRV� ��� DxRV�� (Q� XQD� E~VTXHGD� ELEOLRJUiILFD� UHDOL]DGD� HQ� ����� QR� VH� HQFRQWUDURQ�

H[SHULHQFLDV�VREUH�©LQWHOLJHQFLD�HPRFLRQDO�HQ�HGXFDFLyQª�HQ� OHQJXD�FDVWHOODQD��7DPSRFR�

VH�HQFRQWUy�QLQJXQD�UHIHUHQFLD�EDMR�HO�WpUPLQR�©HGXFDFLyQ�HPRFLRQDOª��3UREDEOHPHQWH�HV�

D�SDUWLU�GH�HVWD�IHFKD�FXDQGR�VH�LQLFLD�XQD�SURJUHVLYD�SXHVWD�HQ�SUiFWLFD�GH�OD�LQWHOLJHQFLD�

HPRFLRQDO� HQ� OD� HGXFDFLyQ�� GH� PDQHUD� FDVL� VLPXOWiQHD� HQ� GLYHUVDV� FRPXQLGDGHV�

DXWyQRPDV�� VL� ELHQ� HQ� &DWDOXxD� HV� GRQGH� HQFRQWUDPRV� SUREDEOHPHQWH� ODV� H[SHULHQFLDV�

SLRQHUDV��

(Q�&DWDOXxD��D�ILQDOHV�GH�OD�GpFDGD�GH�ORV�QRYHQWD�VXUJHQ�XQD�VHULH�GH�LQLFLDWLYDV�TXH�VH�

SXHGHQ�FRQVLGHUDU�FRPR�XQ�PRYLPLHQWR�D�IDYRU�GH�OD�HGXFDFLyQ�HPRFLRQDO�TXH�KD�WHQLGR�

UHSHUFXVLRQHV� HQ� WRGD� (VSDxD� \� /DWLQRDPpULFD�� 'XUDQWH� OD� SULPHUD� GpFDGD� GH� ORV� DxRV�

����� VH� KD� GHVDUUROODGR� HVWH� PRYLPLHQWR� D� WUDYpV� GH� SXEOLFDFLRQHV�� FXUVRV�� MRUQDGDV��

H[SHULHQFLDV�� HWF��� KDVWD� WDO� SXQWR� TXH� DFWXDOPHQWH� HV� KDELWXDO� UHIHULUVH� D� OD� HGXFDFLyQ�

HPRFLRQDO�HQ�FRQWH[WRV�HGXFDWLYRV��$OJXQDV�GH�ODV�PDQLIHVWDFLRQHV�GH�HVWH�PRYLPLHQWR�VH�

UHVXPHQ� D� FRQWLQXDFLyQ�� DJUXSDGD� SRU� FRPXQLGDGHV� DXWyQRPDV�� (Q� HO� RUGHQ� GH�

SUHVHQWDFLyQ� VH� KD� SURFXUDGR� VHJXLU� XQ� FULWHULR� KLVWyULFR� GH� DSDULFLyQ� GH� HYLGHQFLDV�

GRFXPHQWDOHV��6L�ELHQ�DFHSWDPRV�TXH�HVWR�SXHGH�VHU�GLVFXWLEOH�HQ�DOJXQRV�DVSHFWRV�\�SRU�

HOOR�SHGLPRV�GLVFXOSDV�VL�HO�RUGHQ�VHJXLGR�QR�HV�GHO�JXVWR�GHO�OHFWRU���

&DWDOXxD�

(Q� ������ HQ� OD� 8QLYHUVLWDW� GH� %DUFHORQD� VH� FUHD� HO� *UXS� GH� 5HFHUFD� HQ� 2ULHQWDFLy�

3VLFRSHGDJzJLFD� �*523�� FRQ� OD� ILQDOLGDG� GH� LQYHVWLJDU� VREUH� HGXFDFLyQ� HPRFLRQDO�� HQ� HO�

TXH�HO�GLVHxR��OD�DSOLFDFLyQ�\�OD�HYDOXDFLyQ�HQ�HVWH�FDPSR�FRQVWLWX\HQ�VX�OtQHD�GH�WUDEDMR��

3RVWHULRUPHQWH�VH�XQLy�OD�8QLYHUVLWDW�GH�/OHLGD�D�HVWH�SUR\HFWR��

'HVGH�HO�*523�VH�KDQ�SXEOLFDGR��HQWUH�RWURV��WUDEDMRV�GH�IXQGDPHQWDFLyQ�GH�OD�HGXFDFLyQ�

HPRFLRQDO� �%LVTXHUUD�� ������ ������ ������ %LVTXHUUD� \� 3pUH]�(VFRGD�� ������� PDWHULDOHV�

SUiFWLFRV�SDUD�HO�GHVDUUROOR�GH�FRPSHWHQFLDV�HPRFLRQDOHV�HQ�OD�HGXFDFLyQ�LQIDQWLO��/ySH]�

&DVVj��������*523���������HQ�SULPDULD��5HQRP���������HQ�VHFXQGDULD�REOLJDWRULD��3DVFXDO�

\�&XDGUDGR���������HQ�VHFXQGDULD�SRVWREOLJDWRULD��*�HOO�\�0XxR]���������������HQ�IDPLOLDV�
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�%LVTXHUUD�� ������� H[SHULHQFLDV� SUiFWLFDV� �$JXOOy� HW� DO�� ������� GLVHxR� \� HYDOXDFLyQ� GH�

SURJUDPDV� �ÈOYDUH]�� �������P~VLFD� \� HPRFLyQ� �*XVWHPV� \�&DOGHURQ�� ������ \� UHODMDFLyQ�

�/ySH]�*RQ]iOH]���������

'HO�JUXSR�KDQ�VXUJLGR�DGHPiV�PiV�GH�GLH]�WHVLV�GRFWRUDOHV�VREUH�HGXFDFLyQ�HPRFLRQDO��GH�

ODV�FXDOHV��DOJXQDV�KDQ�GDGR�OXJDU�D�SXEOLFDFLRQHV�HQ�UHYLVWDV�HVSHFLDOL]DGDV��/ySH]�&DVVj��

������ 2ELROV�� ������ ������� /D� HYDOXDFLyQ� GH� SURJUDPDV� KD� VLGR� XQR� GH� ORV� IRFRV� GH�

LQYHVWLJDFLyQ�� GRQGH� VH� KDQ� H[SHULPHQWDGR� GLYHUVDV� HVWUDWHJLDV� FRPR� OD� GHQRPLQDGD�

©HYDOXDFLyQ�GH�����ª��%LVTXHUUD�HW�DO����������(Q������VH�LQLFLD�HO�3RVWJUDGR�HQ�(GXFDFLyQ�

(PRFLRQDO��TXH�VH�FRQYLHUWH�HQ�PiVWHU�HQ�������(Q������VH�FUHD�HO�0iVWHU�HQ�,QWHOLJHQFLD�

(PRFLRQDO� HQ� ODV� 2UJDQL]DFLRQHV�� $PERV� WtWXORV� WDPELpQ� VH� LPSDUWHQ� HQ� /OHLGD� EDMR� HO�

LPSXOVR�GH�*HPPD�)LOHOOD��5DPRQD�5LEHV��0DULD�-HV~V�$JXOOy�\�$QQD�6ROGHYLOD���������

(Q� HO� DxR� ����� VH� FHOHEUD� HO� ,� &RQJUHVR� (VWDWDO� GH� (GXFDFLyQ� (PRFLRQDO� HQ� %DUFHORQD��

$VLPLVPR�� HQ� ����� VH� FHOHEUDQ� ODV� ,� -RUQDGDV� VREUH� (GXFDFLyQ� (PRFLRQDO� �-((�� HQ� OD�

8QLYHUVLWDW�GH�%DUFHORQD�\�D�SDUWLU�GH�HQWRQFHV�VH�KDQ�FHOHEUDGR�DQXDOPHQWH��3DUD�GHWDOOHV�

YpDVH��KWWS���ZZZ�MRUQDGHVHGXFDFLRHPRFLRQDO�FRP���

«La educación emocional en España se puede considerar como una 

innovación de los últimos 15 años.» 

(Q� OD�8QLYHUVLWDW�$XWzQRPD�GH�%DUFHORQD�GHVWDFD�HO�JUXSR� LQWHUGHSDUWDPHQWDO�'HVDUUROOR�

3HUVRQDO� \� (GXFDFLyQ�� IRUPDGR� SRU� SURIHVLRQDOHV� GH� GLVWLQWRV� FDPSRV� HGXFDWLYRV� \�

FRRUGLQDGR�SRU�3HUH�'DUGHU�\�&RQUDG�,]TXLHUGR��(O�JUXSR�KD�LQYHVWLJDGR�HO�SHUILO�HPRFLRQDO�

GHO�GRFHQWH��KD�UHDOL]DGR�LQYHVWLJDFLRQHV�HQ�GLYHUVRV�FHQWURV�HGXFDWLYRV�\��KD�SURPRYLGR�

HQFXHQWURV� HQWUH� UHSUHVHQWDQWHV� GH� HTXLSRV� LPSOLFDGRV� HQ� OD� HGXFDFLyQ� HPRFLRQDO�� 6XV�

WUDEDMRV� KDQ� UHVXOWDGR� HQ� GLYHUVDV� SXEOLFDFLRQHV� �'DUGHU� H� ,]TXLHUGR�� ������ %DFK� \�

'DUGHU�� ������ ������ &DUSHQD�� ������ *yPH]�� ������ 3DORX�� ������ 6DOPXUUL� \� %ODQ[HU��

������6DOPXUUL��������5R\R���������

'HVGH�OD�)DFXOWDG�GH�3VLFRORJtD��&LHQFLDV�GH�OD�(GXFDFLyQ�\�GHO�'HSRUWH�%ODQTXHUQD�GH�OD�

8QLYHUVLWDW� 5DPRQ� /OXOO� VH� KDFH� GRFHQFLD� H� LQYHVWLJDFLyQ� VREUH� LQWHOLJHQFLD� HPRFLRQDO��

'HVWDFDQ� SXEOLFDFLRQHV� FRPR� ODV� GH� *DOOLID� HW� DO�� ������� \� 2EHUVW� �������� HQWUH� RWURV�

DUWtFXORV�� (Q� ������ OD� XQLYHUVLGDG� FHOHEUD� ODV� -RUQDGDV� GH� 3VLFRORJtD� +XPDQLVWD� H�

,QWHOLJHQFLD�(PRFLRQDO��

/D�©HFRORJtD� HPRFLRQDOª�SURSXHVWD� SRU�&RQDQJOD� \�6ROHU� �����D������E��� FRQ�P~OWLSOHV�

SXEOLFDFLRQHV� VREUH� HO� WHPD� \� FRQ� IRUPDFLyQ� FRQWLQXDGD� HQ� OD� )XQGDFLy� ¬PELW� GH�

%DUFHORQD�� FRQVWLWX\H� XQD� H[SHULHQFLD� SLRQHUD� GH� HGXFDFLyQ� HPRFLRQDO� HQ� SHUVRQDV�

DGXOWDV��



¿CÓMO EDUCAR LAS EMOCIONES?  

�

�
101 

(Q������VH�FUHD�HQ�%DUFHORQD�OD�)XQGDFLy�SHU�O¶(GXFDFLy�(PRFLRQDO��TXH�WLHQH�OD�PLVLyQ�GH�

GLIXQGLU� OD� HGXFDFLyQ� HPRFLRQDO�� 3DUD� PiV� LQIRUPDFLyQ� VH� SXHGH� FRQVXOWDU��

KWWS���ZZZ�IHPHGXFDFLRHPRFLRQDO�RUJ���

3RU�RWUR�ODGR��ORV�WUDEDMRV�GH�6HJXUD�\�$UFDV��������VREUH�FRPSHWHQFLD�VRFLDO�KDQ�WHQLGR�

XQD�JUDQ�UHSHUFXVLyQ�HQ�&DWDOXxD�DO�VHU�SURPRYLGRV�SRU�HO�'HSDUWDPHQWR�GH�(GXFDFLyQ�\��

SRVWHULRUPHQWH��LQFRUSRUDQ�OD�GLPHQVLyQ�HPRFLRQDO��

$GHPiV�GH�ODV�LQYHVWLJDFLRQHV�\�SXEOLFDFLRQHV��KD\�TXH�GHVWDFDU�OD�ODERU�GH�SURIHVLRQDOHV�

\� JUXSRV� TXH� HVWiQ� OOHYDQGR� D� OD� SUiFWLFD� OD� HGXFDFLyQ� HPRFLRQDO� FRQ� VX� DOXPQDGR� HQ�

P~OWLSOHV�FHQWURV�HGXFDWLYRV��0XFKDV�YHFHV�VH� WUDWD�GH�XQ� WUDEDMR�GHVFRQRFLGR� IXHUD�GHO�

PLVPR� FHQWUR� TXH� FRQYLHQH� GHMDU� DTXt� FRQVWDQFLD�� (VWR� HV� DVt� HQ� WRGD� OD� JHRJUDItD�

HVSDxROD��SHUR�WRGDYtD�QR�VH�SXHGH�WUDWDU�FRPR�XQ�IHQyPHQR�JHQHUDOL]DGR��4XHGD�PXFKR�

FDPLQR�SRU�UHFRUUHU��

0HQFLyQ�HVSHFLDO�PHUHFH�OD�H[SHULHQFLD�GH�©HGXFDFLyQ�HPRFLRQDOª�FRQ�QLxRV�HQIHUPRV��(O�

+RVSLWDO�6DQW�-RDQ�GH�'pX�\�HO�+RVSLWDO�GH�OD�9DOO�G¶+HEURQ�WLHQHQ�XQD�ODUJD�WUD\HFWRULD�HQ�

HO�WUDEDMR�GH�PLQLPL]DU�OD�H[SHULHQFLD�KRVSLWDODULD�HQ�ORV�QLxRV��'HVGH�LQWHUYHQFLRQHV�TXH�

SHUVLJXHQ� GLVPLQXLU� HO� HVWUpV�� FRQVHJXLU� OD� GLVWUDFFLyQ�� HO� HQWUHWHQLPLHQWR�� OD� VRQULVD��

�FRPR�VHUtD� HO� FDVR�GH� ORV�SD\DVRV�GH�KRVSLWDO�� OD�PDJLD�� OD�P~VLFD«���KDVWD� HO� WUDEDMR�

SURIHVLRQDOL]DGR� SDUD� GLVPLQXLU� OD� DQVLHGDG� D� WUDYpV� GH� OD� FRPSUHQVLyQ� GH� OR� TXH� HVWi�

VXFHGLHQGR��

(O�MXHJR�WHUDSpXWLFR�HV�OD�KHUUDPLHQWD�IXQGDPHQWDO�GH�ORV�OODPDGRV�&KLOG�/LIH�6SHFLDOLVW�HQ�

(VWDGRV�8QLGRV��/RV�&KLOG�/LIH� WLHQHQ� IRUPDFLyQ�HVSHFtILFD�SDUD� WUDEDMDU�HO�PXQGR�GH� ODV�

HPRFLRQHV� �HO� PLHGR� D� OR� GHVFRQRFLGR�� DO� GRORU�� DO� HQWRUQR� H[WUDxR�� HWF���� D� WUDYpV� GHO�

MXHJR�WHUDSpXWLFR��/D�KHUUDPLHQWD�GHO�MXHJR�FRQGXFLGD�SRU�HVWRV�SURIHVLRQDOHV�VH�FRQYLHUWH�

HQ� LQVWUXPHQWR� GH� H[SORUDFLyQ� GH� LQTXLHWXGHV� DQWH� HO� DFWR� VDQLWDULR� \� FRQVLJXH� TXH� HO�

SURSLR�QLxR�D\XGH�D�PDQHMDU�VX�VLWXDFLyQ��

��������������� �
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$QGDOXFtD�

(Q�0iODJD�GHVWDFD�HO�JUXSR�OLGHUDGR�SRU�3DEOR�)HUQiQGH]�%HUURFDO��TXH�VH�KD�FRQYHUWLGR�HQ�

HO� PiV� SURGXFWLYR� HQ� LQWHOLJHQFLD� HPRFLRQDO� HQ� (VSDxD� �)HUQiQGH]�%HUURFDO� \� 5DPRV��

������ )HUQiQGH]�%HUURFDO� \� ([WUHPHUD�� ������ 0HVWUH� \� )HUQiQGH]�%HUURFDO�� ������� (Q�

����� RUJDQL]DURQ� HQ� 0iODJD� HO� ,� &RQJUHVR� GH� ,QWHOLJHQFLD� (PRFLRQDO� GH� UHSHUFXVLyQ�

LQWHUQDFLRQDO��

'HVGH� OD� 8QLYHUVLGDG� GH� 6HYLOOD�� /XLV� 1~xH]� &XEHUR� FRQVWLWX\H� XQ� GLQDPL]DGRU� GH� OD�

HGXFDFLyQ� HPRFLRQDO� HQ� OD� SUiFWLFD� HGXFDWLYD� \� HQ� OD� LQYHVWLJDFLyQ�� $OJXQDV� GH� VXV�

SXEOLFDFLRQHV�VH�UHILHUHQ�D� OD�SUHYHQFLyQ�GH� OD�YLROHQFLD�GH�JpQHUR��1~xH]�&XEHUR�HW�DO���

������$VHQVLR�HW�DO���������1~xH]�&XEHUR���������$UQROG���������GH�OD�PLVPD�LQVWLWXFLyQ��

WUDEDMD�OD�GLPHQVLyQ�HPRFLRQDO�HQ�HO�DSUHQGL]DMH�GH�ODV�OHQJXDV��

%LQDEXUR�\�0XxR]���������GHVGH�OD�-XQWD�GH�$QGDOXFtD��UHDOL]DQ�XQD�ODERU�GH�IRUPDFLyQ�\�

GLIXVLyQ�GH� OD�PHGLDFLyQ�HVFRODU� \� OD� VROXFLyQ�GH� FRQIOLFWRV�SDUD� OD� FRQYLYHQFLD�GRQGH� OD�

LQWHOLJHQFLD�HPRFLRQDO�HV�XQ�DVSHFWR�HVHQFLDO��7DPELpQ�%LPEHOD���������GHVGH�OD�(VFXHOD�

$QGDOX]D�GH�6DOXG�3~EOLFD��LQFRUSRUD�OD�JLPQDVLD�HPRFLRQDO�HQ�OD�IRUPDFLyQ�GH�IRUPDGRUHV�

\�GHO�SHUVRQDO�VDQLWDULR�GH�OD�-XQWD��

0DGULG�

'LYHUVDV� XQLYHUVLGDGHV� KDQ� LQWURGXFLGR� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� OD� IRUPDFLyQ�� (Q� OD�

8QLYHUVLGDG�&RPSOXWHQVH�GH�0DGULG��8&0���%HJRxD�,EDUUROD��������KD�SXEOLFDGR�GLYHUVRV�

WUDEDMRV�SUiFWLFRV�VREUH�HGXFDFLyQ�HPRFLRQDO�FRQ�XQD�FRPSRQHQWH�SRpWLFD�\�OLWHUDULD�PX\�

LPSRUWDQWH��6XV�REUDV�VRQ�XQ�PDWHULDO�GH�JUDQ�XWLOLGDG�SDUD�OD�SUiFWLFD��

(Q�OD�8QLYHUVLGDG�1DFLRQDO�GH�(GXFDFLyQ�D�'LVWDQFLD��81('���(OYLUD�5HSHWWR�\�-XDQ�&DUORV�

3pUH]�*RQ]iOH]�FRQGXFHQ�XQD� OtQHD�GH� LQYHVWLJDFLyQ�\� IRUPDFLyQ�HQ�HGXFDFLyQ�HPRFLRQDO�

TXH�KD� WHQLGR� UHSHUFXVLRQHV� LQWHUQDFLRQDOHV�� VREUH� WRGR� FRQ� ORV� WUDEDMRV�GH� -XDQ�&DUORV�

3pUH]�*RQ]iOH]���������������������������

'HVGH�HO�SXQWR�GH�YLVWD�GH�OD�IXQGDPHQWDFLyQ�WHyULFD�KD\�TXH�FLWDU�ORV�WUDEDMRV�GH�(QULTXH�

*DUFtD� )HUQiQGH]� $EDVFDO� \� FRODERUDGRUHV�� FX\DV� SXEOLFDFLRQHV� VREUH� HPRFLyQ� \�

PRWLYDFLyQ� �)HUQiQGH]�$EDVFDO�HW� DO��� ������ ������� HPRFLyQ� \� DGDSWDFLyQ�� \� HPRFLyQ� \�

VDOXG��)HUQiQGH]�$EDVFDO�\�3DOPHUR���������������VRQ�GH�FLWD�REOLJDGD��

/D�8QLYHUVLGDG�&DPLOR�-RVp�&HOD�FUHD�D�PHGLDGRV�GH�OD�GpFDGD�GH�ORV������XQ�0iVWHU�HQ�

,QWHOLJHQFLD� (PRFLRQDO� GLULJLGR� D� SHUVRQDV� DGXOWDV�� SULQFLSDOPHQWH� GHO� PXQGR� GH� OD�

HPSUHVD��$VLPLVPR�� OD�,QVWLWXFLyQ�(GXFDWLYD�6(.�GH�0DGULG�SRQH�HQ�PDUFKD�HQ������XQ�
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SURJUDPD�GH� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO� EDVDGR� HQ� OD� RUJDQL]DFLyQ�&ROODERUDWLYH� IRU�

$FDGHPLF��6RFLDO��DQG�(PRWLRQDO�/HDUQLQJ��&$6(/���GHO�TXH�VH�KDEOD�FRQ�PD\RU�GHWDOOH�HQ�

HO�FDStWXOR���GH�HVWH�OLEUR��

3DtV�9DVFR�

$�SULQFLSLRV�GH�������HO�'HSDUWDPHQWR�SDUD�OD�,QQRYDFLyQ�GH�OD�6RFLHGDG�GHO�&RQRFLPLHQWR�

GH�OD�'LSXWDFLyQ�GH�*LS~]NRD��GLQDPL]DGR�SRU�-RVp�5DPyQ�*XULGL��SRQH�HQ�PDUFKD�XQ�SODQ�

GH� LQQRYDFLyQ� HGXFDWLYD� FRQVLVWHQWH� HQ� OD� IRUPDFLyQ� GHO� SURIHVRUDGR� HQ� HGXFDFLyQ�

HPRFLRQDO��(O�REMHWLYR�GH�HVWH�SODQ�HV�HO�GH�SRQHU�HQ�SUiFWLFD�SURJUDPDV�SDUD�HO�GHVDUUROOR�

GH�FRPSHWHQFLDV�HPRFLRQDOHV�HQ�HO�DOXPQDGR�GH�ORV�GLYHUVRV�QLYHOHV�HGXFDWLYRV���

(V� XQ� SUR\HFWR� GH� ODUJR� DOFDQFH�� VREUH� HO� FXDO� VH� KDQ� UHDOL]DGR� FXUVRV�� FRQJUHVRV��

MRUQDGDV�� SXEOLFDFLRQHV�� HWF��8QD� YLVLyQ�GH� VtQWHVLV� SXHGH�YHUVH� HQ�*XULGL�HW� DO�� ��������

7DPELpQ� %HJRxD� ,EDUUROD�� -RVp� $QWRQLR� *RQ]iOH]�� -RVHED� $PRQGDUDLQ�� 0DLWH� 0XxR]� GH�

0RUDOHV�\�PXFKRV�RWURV�KDQ�SDUWLFLSDGR�HQ�HVWH�SUR\HFWR��3DUD�PiV�LQIRUPDFLyQ��DVt�FRPR�

SDUD� OD� HYDOXDFLyQ�� YpDVH� $ULW]HWD� HW� DO�� ������� \� 0XxR]� GH� 0RUDOHV� ������� 0XxR]� GH�

0RUDOHV�\�%LVTXHUUD���������

&DQWDEULD�

(Q�6DQWDQGHU�VH�KD�FUHDGR�HO�SURJUDPD�(GXFDFLyQ�5HVSRQVDEOH��GH�GRQGH�KD�VXUJLGR�HQ�

�����XQ�0iVWHU�HQ�(GXFDFLyQ�(PRFLRQDO��6RFLDO�\�GH�OD�&UHDWLYLGDG�HQ�FRODERUDFLyQ�HQWUH�

OD�8QLYHUVLGDG�GH�&DQWDEULD�\� OD�)XQGDFLyQ�0DUFHOLQR�%RWtQ��TXH�WDPELpQ�KD�SXEOLFDGR�HO�

LQIRUPH�(GXFDFLyQ�(PRFLRQDO�\�6RFLDO��$QiOLVLV�,QWHUQDFLRQDO���������6HJ~Q�HVWH�LQIRUPH��

VH� SXHGH� DILUPDU� TXH� OD� WHUPLQRORJtD�� ODV� SXEOLFDFLRQHV� \� OD� SUiFWLFD� GH� OD� HGXFDFLyQ�

HPRFLRQDO�HVWiQ�SUHVHQWHV�SULQFLSDOPHQWH�HQ�(VWDGRV�8QLGRV��,QJODWHUUD�\�(VSDxD��

3DUD�PiV�GHWDOOHV��KWWS���ZZZ�IXQGDFLRQERWLQ�RUJ�HGXFDFLRQ�UHVSRQVDEOHBHGXFDFLRQ�KWP��

&DVWLOOD�/D�0DQFKD�

(Q�HVWD�&RPXQLGDG�VH�DxDGH� OD�FRPSHWHQFLD�HPRFLRQDO�D� ODV�RFKR�FRPSHWHQFLDV�EiVLFDV�

GHO� VLVWHPD� HGXFDWLYR�HVSDxRO��5HFRUGHPRV�TXH�HVWDV� VRQ�� ���� FRPXQLFDFLyQ� OLQJ�tVWLFD��

����PDWHPiWLFDV������FRQRFLPLHQWR�H�LQWHUDFFLyQ�FRQ�HO�PXQGR�ItVLFR������WUDWDPLHQWR�GH�OD�

LQIRUPDFLyQ� \� FRPSHWHQFLD� GLJLWDO�� ���� VRFLDO� \� FLXGDGDQD�� ���� FXOWXUDO� \� DUWtVWLFD�� ����

FRPSHWHQFLD�SDUD�DSUHQGHU�D�DSUHQGHU��\�����DXWRQRPtD�H�LQLFLDWLYD�SHUVRQDO��$�HVWDV�VH�
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DxDGH�OD�©FRPSHWHQFLD�HPRFLRQDOª��TXH�FRQVLVWH�HQ�HO�FRQRFLPLHQWR�GH�ODV�HPRFLRQHV�\�VX�

UHJXODFLyQ��

([WUHPDGXUD�

6H�FUHD�HQ������OD�5HG�([WUHPHxD�GH�(VFXHODV�GH�,QWHOLJHQFLD�(PRFLRQDO��(VWD�UHSUHVHQWD�

XQ�DSR\R�SRU�SDUWH�GH� OD�$GPLQLVWUDFLyQ�D� OD� LQQRYDFLyQ�HGXFDWLYD�GH� WDO� IRUPD�TXH� ORV�

FHQWURV�TXH�VH�LQWHJUDQ�HQ�OD�5HG�GHVDUUROODQ�SURJUDPDV�GH�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�

\� VH� FRPSURPHWHQ� D� SDUWLFLSDU� DFWLYDPHQWH� HQ� LQQRYDU� HQ� WRUQR� D� OD� LQWHOLJHQFLD�

HPRFLRQDO��

&DQDULDV�

(Q�OD�8QLYHUVLGDG�GH�/D�/DJXQD��3HGUR�+HUQiQGH]�*XDQLU�SXEOLFD�HO�OLEUR�/RV�0ROGHV�GH�OD�

0HQWH��PiV� DOOi� GH� OD� ,QWHOLJHQFLD� (PRFLRQDO� �������� MXQWR� D� RWURV� WUDEDMRV�� TXH� WLHQHQ�

FRPR�IRQGR�OD�LQWHOLJHQFLD�HPRFLRQDO��

(Q� /DV� 3DOPDV� GH� *UDQ� &DQDULD� HVWi� OD� 6RFLHGDG� GH� ,QYHVWLJDFLyQ� &LHQWtILFD� GH� ODV�

(PRFLRQHV�� FRRUGLQDGD� SRU� -RVHID� 6iQFKH]� 'RUHVWH�� TXH� RUJDQL]D� DFWLYLGDGHV� GLYHUVDV��

HQWUH�ODV�TXH�KD\�TXH�GHVWDFDU�ORV�&RQJUHVRV�,QWHUQDFLRQDOHV�GH�,QWHOLJHQFLD�(PRFLRQDO�HQ�

(GXFDFLyQ��HO�SULPHUR�HQ������\�HO�VHJXQGR�HQ�������

«La educación emocional requiere del apoyo de la Administración 

para su difusión y puesta en práctica generalizada.» 

$UDJyQ�

(Q�=DUDJR]D��&DUORV�+XH��������������VH�RFXSD�GHO�SHQVDPLHQWR�HPRFLRQDO�GHO�GRFHQWH�

SDUD�SRWHQFLDU�VX�ELHQHVWDU��-XDQ�$QWRQLR�3ODQDV��FRPR�SUHVLGHQWH�GH�OD�&RQIHGHUDFLyQ�GH�

2UJDQL]DFLRQHV� GH� 3VLFRSHGDJRJtD� \� 2ULHQWDFLyQ� GH� (VSDxD�� FUHDGD� HQ� ������ HVWi�

UHDOL]DQGR� XQD� FRQWULEXFLyQ� HQ� OD� GLIXVLyQ� GH� OD� HGXFDFLyQ� HPRFLRQDO� D� WUDYpV� GH� OD�

RULHQWDFLyQ�HGXFDWLYD��

$VWXULDV�

(Q� OD� 8QLYHUVLGDG� GH� 2YLHGR�� 5DTXHO� $PD\D� 0DUWtQH]� *RQ]iOH]� ������� ������ VH� KD�

FHQWUDGR�HQ�HO�GHVDUUROOR�GH�ODV�FRPSHWHQFLDV�HPRFLRQDOHV�SDUHQWDOHV��
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*DOLFLD�

(Q� OD� 8QLYHUVLGDGH� GD� &RUXxD�� 0DUtD� ,JOHVLDV� &RUWL]DV� HW� DO�� ������� KDQ� SURPRYLGR�

DFWLYLGDGHV�\�SXEOLFDFLRQHV�VREUH�HGXFDFLyQ�HPRFLRQDO��

1DYDUUD�

(Q�OD�8QLYHUVLGDG�GH�1DYDUUD��&RQFKD�,ULDUWH�KD�LPSXOVDGR�GLYHUVRV�WUDEDMRV�UHODFLRQDGRV�

FRQ� FUHFLPLHQWR� HPRFLRQDO� \� PRUDO� �$ORQVR�*DQFHGR� H� ,ULDUWH�� ������� DVt� FRPR� FRQ�

HGXFDFLyQ�SDUD�OD�FLXGDGDQtD��

9DOHQFLD�

(Q� $OLFDQWH�� $QWRQLR� 9DOOpV� $UiQGLJD� ������� ������� HODERUD� P~OWLSOHV� SXEOLFDFLRQHV�

SUiFWLFDV�SDUD�XVR�GHO�SURIHVRUDGR�VREUH�LQWHOLJHQFLD�HPRFLRQDO��

&RQFOXVLyQ�

6H� KD� SUHVHQWDGR� XQD� UHODFLyQ� GH� HYLGHQFLDV� VREUH� ORV� RUtJHQHV� \� GHVDUUROOR� GH� OD�

HGXFDFLyQ�HPRFLRQDO�HQ�(VSDxD��TXH�VH�KDFH�SDUWLFXODUPHQWH�H[WHQVR�SRU�OR�TXH�UHVSHFWD�

D�ORV�~OWLPRV�DxRV��+D\�TXH�UHFDOFDU�TXH�D~Q�SRGUtD�VHUOR�PiV��\D�TXH�QRV�GHMDPRV�HQ�HO�

WLQWHUR�PXFKDV�DSRUWDFLRQHV��(Q�OD�ELEOLRJUDItD�VH�DPSOtD�HVWD�LQIRUPDFLyQ�FRQ�UHIHUHQFLDV�

TXH�SHUPLWHQ�DPSOLDU�OR�TXH�DTXt�VLPSOHPHQWH�VH�FLWD��+DVWD�ILQDOHV�GH�ORV�DxRV�QRYHQWD��

ODV�UHIHUHQFLDV�VREUH�HGXFDFLyQ�HPRFLRQDO�HUDQ�FDVL�LQH[LVWHQWHV��&RQ�ORV�GDWRV�DSRUWDGRV�

VH�SXHGH�FRPSUREDU�HO� FRQVLGHUDEOH�GHVDUUROOR�GH� OD� LQWHOLJHQFLD�HPRFLRQDO�HQ�HGXFDFLyQ�

HQ� ORV� ~OWLPRV� ��� DxRV�� GRQGH� VH� KDQ� UHDOL]DGR� WUDEDMRV� HQ� ODV� GLYHUVDV� &RPXQLGDGHV�

DXWyQRPDV� HQFDPLQDGRV� D� GLIXQGLUOD� \� SRWHQFLDUOD� KDVWD� WDO� SXQWR� TXH� DFWXDOPHQWH� OD�

HGXFDFLyQ�HPRFLRQDO�HV�XQD�H[SUHVLyQ�KDELWXDO�HQ�HO�PXQGR�HGXFDWLYR��

/D�FRODERUDFLyQ�HQWUH�ORV�GLYHUVRV�JUXSRV�LPSOLFDGRV�HV�FRQWLQXD�\�FRUGLDO��%XHQD�SUXHED�

GH� HOOR� HV� OD� SDUWLFLSDFLyQ� GH� SHUVRQDV� GH� GLYHUVRV� JUXSRV� HQ� SXEOLFDFLRQHV�� MRUQDGDV��

FRQJUHVRV��FXUVRV��HWF��'H�WRGRV�PRGRV��HQ�PXFKRV�DVSHFWRV��WRGR�OR�TXH�VH�KD�UHDOL]DGR�

HV�PiV�VREUH�HO�SDSHO��SXEOLFDFLRQHV��FRQJUHVRV��FXUVRV��TXH�HQ�FXDQWR�D�OD�SUiFWLFD�UHDO�

HQ� ODV� HVFXHODV�� 6H� UHTXLHUH� GH� XQ� DSR\R� GH� OD� $GPLQLVWUDFLyQ� S~EOLFD� \� GH� HQWLGDGHV�

SDWURFLQDGRUDV� SDUD� FRQWULEXLU� D� VX� GLIXVLyQ� \� SXHVWD� HQ� SUiFWLFD� JHQHUDOL]DGD�� (VWH�

SUR\HFWR�GHO�2EVHUYDWRULR�)DURV�GHO�+RVSLWDO�6DQW� -RDQ�GH�'pX�HV�XQD� LQLFLDWLYD�HQ�HVWD�

GLUHFFLyQ��
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%LEOLRJUDItD�

$JXOOy��0�-���)LOHOOD��*���*DUFtD��(���/ySH]�&DVVj��(���%LVTXHUUD��5����������/D�HGXFDFLyQ�HPRFLRQDO�HQ�

OD�SUiFWLFD��%DUFHORQD��+RUVRUL�,&(��

$ORQVR�*DQFHGR�� 1��� ,ULDUWH�� &�� �������� 3URJUDPD� HGXFDWLYR� GH� FUHFLPLHQWR� HPRFLRQDO� \� PRUDO��

3(&(02��$UFKLGRQD��0iODJD���$OMLEH��

ÈOYDUH]��0���&RRUG������������'LVHxR�\�HYDOXDFLyQ�GH�SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO��%DUFHORQD��

3UD[LV��

$ULW]HWD��$���3L]DUUR��0���6RURD��*����������(PRFLRQHV�\�(GXFDFLyQ��6DQ�6HEDVWLDQ��(UHLQ���

$UQROG��-����������/D�GLPHQVLyQ�DIHFWLYD�HQ�HO�DSUHQGL]DMH�GH�LGLRPDV��0DGULG��&DPEULGJH�8QLYHUVLW\�

3UHVV��

$VHQVLR��-�0���*DUFtD�&DUUDVFR��-���1~xH]�&XEHUR��/���/DUURVD��-���&RRUGV�����������/D�YLGD�HPRFLRQDO��

/DV�HPRFLRQHV�\�OD�IRUPDFLyQ�GH�OD�LGHQWLGDG�KXPDQD��%DUFHORQD��$ULHO��

%DFK��(���'DUGHU��3����������6HG~FHWH�SDUD�VHGXFLU��9LYLU�\�HGXFDU��ODV�HPRFLRQHV��%DUFHORQD��3DLGyV��

�9HUVLyQ� FDWDODQD� 6HGXHL[�WH� SHU� VHGXLU�� 9LXUH� L� HGXFDU� OHV� HPRFLRQV�� %DUFHORQD�� (GLFLRQV�

�����

%DFK�� (��� 'DUGHU�� 3�� ��������'HV�HG~FDWH�� XQD� SURSXHVWD� SDUD� YLYLU� \� FRQYLYLU� PHMRU�� %DUFHORQD��

3DLGyV���9HUVLyQ�FDWDODQD��'HV�HGXFD¶W��XQD�SURSRVWD�SHU�YLXUH�L�FRQYLXUH�PLOORU��%DUFHORQD��

(GLFLRQV������

%LPEHOD��-�/����������*LPQDVLD�HPRFLRQDO��SDVDPRV�D�OD�DFFLyQ��6HYLOOD��(VFXHOD�$QGDOX]D�GH�6DOXG�

3~EOLFD��

%LQDEXUR��-�$���0XxR]��%����������(GXFDU�GHVGH�HO�FRQIOLFWR��%DUFHORQD��&($&�-XQWD�GH�$QGDOXFtD��

%LVTXHUUD��5���0DUWtQH]�2OPR��)���2ELROV�6ROHU��0���3pUH]�(VFRGD��1����������(YDOXDFLyQ�GH�������8QD�

DSOLFDFLyQ�D� OD� HGXFDFLyQ�HPRFLRQDO��5HYLVWD�GH� ,QYHVWLJDFLyQ�(GXFDWLYD� �5,(��� ���� ��� ����

�����

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO��(QFLFORSHGLD�*HQHUDO�GH�OD�(GXFDFLyQ��7RPR����SS������

������%DUFHORQD��2FpDQR��

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��3UD[LV��

%LVTXHUUD��5����������3VLFRSHGDJRJtD�GH�ODV�HPRFLRQHV��0DGULG��6tQWHVLV��

%LVTXHUUD��5���&RRUG������������(GXFDFLyQ�HPRFLRQDO��3URSXHVWDV�SDUD�HGXFDGRUHV�\�IDPLOLDV��%LOEDR��

'HVFOpH�GH�%URZHU��

%LVTXHUUD��5���3pUH]�(VFRGD��1����������/DV�FRPSHWHQFLDV�HPRFLRQDOHV��(GXFDFLyQ�;;��������������

&RQDQJOD��0�0���6ROHU��-�������D���(FRORJtD�HPRFLRQDO��%DUFHORQD��$PDW��

&RQDQJOD�� 0�0��� 6ROHU�� -�� �����E��� -XQWRV� SHUR� QR� DWDGRV�� /D� SDUHMD� HPRFLRQDOPHQWH� HFROyJLFD��

%DUFHORQD��$PDW��

'DUGHU��3���,]TXLHUGR��&���&RRUG�����������(PRFLRQHV�\�HGXFDFLyQ��$XOD�GH�,QQRYDFLyQ�(GXFDWLYD������

)HUQiQGH]�%HUURFDO��3���([WUHPHUD��1����������,QWHOLJHQFLD�HPRFLRQDO�\�VDOXG��(Q�-��0��0HVWUH�1DYDV��

3�� )HUQiQGH]�%HUURFDO�� �&RRUGV����0DQXDO� GH� LQWHOLJHQFLD� HPRFLRQDO� �SS������������0DGULG��

3LUiPLGH��

)HUQiQGH]�%HUURFDO��3���5DPRV�'tD]��1����������&RUD]RQHV�LQWHOLJHQWHV��%DUFHORQD��.DLUyV��

)HUQiQGH]�$EDVFDO��(�*����������0RWLYDFLyQ�\�HPRFLyQ��0DGULG��(GLWRULDO�&HQWUR�GH�(VWXGLRV�5DPyQ�

$UHFHV��



¿CÓMO EDUCAR LAS EMOCIONES?  

�

�
107 

)HUQiQGH]�$EDVFDO��(�*���&RRUG������������0DQXDO�GH�PRWLYDFLyQ�\�HPRFLyQ��0DGULG��(GLWRULDO�&HQWUR�

GH�(VWXGLRV�5DPyQ�$UHFHV��

)HUQiQGH]�$EDVFDO��(�*���\�3DOPHUR��)����������(PRFLRQHV�\�DGDSWDFLyQ��%DUFHORQD��$ULHO��

)HUQiQGH]�$EDVFDO��(�*���\�3DOPHUR��)����������(PRFLRQHV�\�VDOXG��%DUFHORQD��$ULHO��

)LOHOOD��*���5LEHV��5���$JXOOy��0�-���6ROGHYLOD��$�� �������� )RUPDFLyQ�GHO� SURIHVRUDGR�� DVHVRUDPLHQWR�

VREUH�HGXFDFLyQ�HPRFLRQDO�HQ�FHQWURV�HVFRODUHV�GH� LQIDQWLO� \�SULPDULD��5HYLVWD�(GXFDU������

���������

*DOOLID�� -��� 3pUH]��&���5RYLUD�� )���HW� DO�� ��������/D� LQWHOāOLJqQFLD� HPRFLRQDO� L� O¶HVFROD� HPRFLRQDOPHQW�

LQWHOāOLJHQW��%DUFHORQD��('%��

*yPH]��-����������(GXFDFLyQ�HPRFLRQDO�\�OHQJXDMH�HQ�OD�HVFXHOD��%DUFHORQD��2FWDHGUR�5RVD�6HQVDW��

�9HUVLyQ�FDWDODQD��(GXFDFLy�HPRFLRQDO� L� OOHQJXDWJH�HQ�HO�PDUF�GH� O
HVFROD��%DUFHORQD��5RVD�

6HQVDW���������

*523� �������� $FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ORV� QLxRV�� %DUFHORQD��

3DUUDPyQ��

*�HOO�� 0��� 0XxR]�� -�� �������� 'HVFRQHL[�WH� D� WX� PDWHL[�� 3URJUDPD� G¶DOIDEHWLW]DFLy� HPRFLRQDO��

%DUFHORQD�� (GLFLRQV� ���� �9HUVLyQ� FDVWHOODQD�� 'HVFRQyFHWH� D� WL� PLVPR�� 3URJUDPD� GH�

DOIDEHWL]DFLyQ�HPRFLRQDO��%DUFHORQD��3DLGyV���������

*�HOO�� 0��� 0XxR]�� -�� �������� (GXFDFLyQ� HPRFLRQDO�� 3URJUDPD� SDUD� OD� HGXFDFLyQ� VHFXQGDULD�

SRVWREOLJDWRULD��%DUFHORQD��3UD[LV��

*XULGL��-�5���0XxR]�GH�0RUDOHV��0���%LVTXHUUD��5���)HUQiQGH]�%HUURFDO��3����������'LVHxR��DSOLFDFLyQ�\�

HYDOXDFLyQ� GH� XQ� SURJUDPD� GH� IRUPDFLyQ� HQ� HGXFDFLyQ� HPRFLRQDO� GLULJLGR� DO� SURIHVRUDGR�

WXWRU� GH� *XLS~]FRD�� &RPXQLFDFLyQ� SUHVHQWDGD� DO� ;,,,� &RQJUHVR� 1DFLRQDO� GH� 0RGHORV� GH�

,QYHVWLJDFLyQ�(GXFDFWLYD��RUJDQL]DGR�SRU�$,',3(��6DQ�6HEDVWLiQ�������GH�MXQLR�������

*XVWHPV�� -��� &DOGHURQ�� &�� �������� 1R� W¶HPRFLRQLV���� (VFROWD�� /¶~V� GH� OD� P~VLFD� HQ� O¶HGXFDFLy�

HPRFLRQDO��5HYLVWD�&DWDODQD�GH�3HGDJRJtD��������������

+HUQiQGH]� *XDQLU�� 3�� �������� /RV�PROGHV� GH� OD�PHQWH��PiV� DOOi� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�� /D�

/DJXQD��7DIRU��

+Xp��&����������3HQVDPLHQWR�HPRFLRQDO��=DUDJR]D��0LUD�(GLWRUHV��

+Xp��&����������%LHQHVWDU�GRFHQWH�\�SHQVDPLHQWR�HPRFLRQDO��0DGULG��3UD[LV��

,JOHVLDV�&RUWL]DV�� 0�-��� &RXFH�,JOHVLDV�� $��� %LVTXHUUD�� 5��� +Xp�� &�� �������� (O� UHWR� GH� OD� HGXFDFLyQ�

HPRFLRQDO�HQ�QXHVWUD�VRFLHGDG��$�&RUXxD��6HUYL]R�GH�3XEOLFDFLyQV��8QLYHUVLGDGH�GD�&RUXxD��

,QIRUPH� )XQGDFLyQ� 0DUFHOLQR� %RWtQ� �������� (GXFDFLyQ� (PRFLRQDO� \� 6RFLDO�� $QiOLVLV� ,QWHUQDFLRQDO��

6DQWDQGHU��)XQGDFLyQ�0DUFHOLQR�%RWtQ��

/ySH]�&DVVj��(����������/D�HGXFDFLyQ�HPRFLRQDO�HQ�OD�HGXFDFLyQ�LQIDQWLO��5HYLVWD�,QWHUXQLYHUVLWDULD�GH�

IRUPDFLyQ�GHO�SURIHVRUDGR������������������

/ySH]�&DVVj�� (�� �������� (GXFDU� ODV� HPRFLRQHV� HQ� OD� LQIDQFLD� �GH� �� D� �� DxRV��� 5HIOH[LRQHV� \�

SURSXHVWDV�SUiFWLFDV��0DGULG��:ROWHUV�.OXZHU��

/ySH]�*RQ]iOH]��/����������5HODMDFLyQ�HQ�HO�DXOD��5HFXUVRV�SDUD�OD�HGXFDFLyQ�HPRFLRQDO��%DUFHORQD��

:ROWHUV�.OXZHU��

0HVWUH�� -�0��� )HUQiQGH]�%HUURFDO�� 3�� �&RRUGV���� ��������0DQXDO� GH� LQWHOLJHQFLD� HPRFLRQDO�� 0DGULG��

3LUiPLGH��
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0XxR]� GH�0RUDOHV��0��� %LVTXHUUD�� 5�� �������� (YDOXDFLyQ� GH� XQ� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO�

SDUD�OD�SUHYHQFLyQ�GHO�HVWUpV�SVLFRVRFLDO�HQ�HO�FRQWH[WR�GHO�DXOD��$QVLHGDG�\�HVWUpV�����������

���������

0XxR]� GH� 0RUDOHV�� 0�� �������� 3UHYHQFLyQ� GHO� HVWUpV� SVLFRVRFLDO� GHO� SURIHVRUDGR� PHGLDQWH� HO�

GHVDUUROOR�GH�FRPSHWHQFLDV�HPRFLRQDOHV��HO�SURJUDPD�3(&(5$��5HYLVWD�,QWHUXQLYHUVLWDULD�GH�

IRUPDFLyQ�GHO�SURIHVRUDGR������������������

1~xH]�&XEHUR�� /�� �������� /D� HGXFDFLyQ� HPRFLRQDO� FRPR�PRGHOR� GH� LQWHUYHQFLyQ� SDUD� SUHYHQLU� OD�

YLROHQFLD�GH�JpQHUR��(Q��3��$]QDU�0LQJXHW��3��&iQRYDV�/HRQKDUGW��(GV����(GXFDFLyQ��JpQHUR�\�

SROtWLFDV�GH�LJXDOGDG��SS������������9DOHQFLD��8QLYHUVLWDW�GH�9DOqQFLD��

1~xH]��&XEHUR��/���%LVTXHUUD��5���*RQ]iOH]�0RQWHDJXGR��-���*XWLpUUH]�0RDU��0�&����������(PRFLRQHV�

\� HGXFDFLyQ�� XQD� SHUVSHFWLYD� SHGDJyJLFD�� (Q� -��0�� $VHQVLR�� -��*DUFtD� &DUUDVFR�� /��1~xH]�

&XEHUR��-��/DUURVD��&RRUGV���/D�YLGD�HPRFLRQDO��/DV�HPRFLRQHV�\�OD�IRUPDFLyQ�GH�OD�LGHQWLGDG�

KXPDQD��SS������������%DUFHORQD��$ULHO��

2EHUVW��8����������0RQRJUDILFR�VREUH�,QWHOLJHQFLD�(PRFLRQDO�DSOLFDGD�D�OD�SVLFRWHUDSLD��HQ�OD�5HYLVWD�

GH�3VLFRWHUDSLD��

2ELROV��0�� �������� 8Q� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO� HQ� OD� (62�� (Q�0�� $OYDUH]�� 5�� %LVTXHUUD��

0DQXDO�GH�RULHQWDFLyQ�\�WXWRUtD��SS��������������������%DUFHORQD��3UD[LV��

2ELROV��0�� ��������'LVHxR��GHVDUUROOR� \� HYDOXDFLyQ�GH�XQ�SURJUDPD�GH�HGXFDFLyQ�HPRFLRQDO� HQ�XQ�

FHQWUR�HGXFDWLYR��5HYLVWD�,QWHUXQLYHUVLWDULD�GH�IRUPDFLyQ�GHO�SURIHVRUDGR������������������

3DORX��6����������6HQWLU�\�FUHFHU��(O�FUHFLPLHQWR�HPRFLRQDO�HQ�OD�LQIDQFLD��%DUFHORQD��*UDy��

3DVFXDO�� 9��� &XDGUDGR�� 0�� �&RRUGV���� �������� (GXFDFLyQ� HPRFLRQDO�� 3URJUDPD� GH� DFWLYLGDGHV� SDUD�

HGXFDFLyQ�VHFXQGDULD�REOLJDWRULD��%DUFHORQD��3UD[LV��

3pUH]�*RQ]iOH]��-�&����������6REUH�OD�YDOLGH]�GH�FRQVWUXFWR�GH�OD�LQWHOLJHQFLD�HPRFLRQDO��(QFXHQWURV�

HQ�SVLFRORJtD�VRFLDO������������������

3pUH]�*RQ]iOH]��-�&���3HWULGHV��.�9���)XUQKDP��$����������0HDVXULQJ�7UDLW�(PRWLRQDO�,QWHOOLJHQFH��(Q�

5��6FKXO]H��5�'��5REHUWV��(GV����,QWHUQDWLRQDO�+DQGERRN�RI�(PRWLRQDO�,QWHOOLJHQFH��SS������

������&DPEULGJH��0$��+RJUHIH��

3pUH]� *RQ]iOH]�� -�&��� 3HWULGHV�� .�9��� )XUQKDP�� $�� �������� /D�PHGLGD� GH� OD� LQWHOLJHQFLD� HPRFLRQDO�

UDVJR�� (Q� -�0�� 0HVWUH�1DYDV�� 3�� )HUQiQGH]�%HUURFDO�� �&RRUGV���� 0DQXDO� GH� LQWHOLJHQFLD�

HPRFLRQDO��SS����������0DGULG��3LUiPLGH��

3pUH]�*RQ]iOH]�� -�� &�� �������� 3URSXHVWD� SDUD� OD� HYDOXDFLyQ� GH� SURJUDPDV� GH� HGXFDFLyQ�

VRFLRHPRFLRQDO��5HYLVWD�(OHFWUyQLFD�GH�,QYHVWLJDFLyQ�3VLFRHGXFDWLYD��5(,3(������������������

�����'LVSRQLEOH�HQ��KWWS���ELW�O\�IG'D75��
5HQRP��$����������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD�OD�HGXFDFLyQ�SULPDULD��%DUFHORQD��3UD[LV��

5R\R�� 0�� ������� /D� HGXFDFLyQ� GH� ODV� HPRFLRQHV� HQ� OD� HQVHxDQ]D� VHFXQGDULD��$XOD� GH� LQQRYDFLyQ�

HGXFDWLYD��1������

6DOPXUUL��)����������/LEHUWDG�HPRFLRQDO��(VWUDWHJLDV�SDUD�HGXFDU�ODV�HPRFLRQHV��%DUFHORQD��3DLGyV��

6DOPXUUL�� )��� %ODQ[HU�� 1�� �������� 3URJUDPD� SDUD� OD� HGXFDFLyQ� HPRFLRQDO� HQ� OD� HVFXHOD�� (Q� 5��

%LVTXHUUD��/D�SUiFWLFD�GH�OD�RULHQWDFLyQ�\�OD�WXWRUtD��SS������������%DUFHORQD��3UD[LV��

6HJXUD�� 0��� $UFDV�� 0�� ��������(GXFDU� ODV� HPRFLRQHV� � \� ORV� VHQWLPLHQWRV�� ,QWURGXFFLyQ� SUiFWLFD� DO�

FRPSOHMR�PXQGR�GH�ORV�VHQWLPLHQWRV��0DGULG��1DUFHD��

9DOOpV�$UiQGLJD��$����������6,&/(��6LHQGR�LQWHOLJHQWH�FRQ�ODV�HPRFLRQHV��9DOHQFLD��3URPROLEUR��

9DOOpV�$UiQGLJD��$����������/D�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�KLMRV��&yPR�GHVDUUROODUOD��0DGULG��
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���3URJUDPD�GH�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�HQ�

ORV�FHQWURV�6(.�

1LHYHV�6HJRYLD�

6HJ~Q� LQYHVWLJDFLRQHV� UHDOL]DGDV� SRU� 7KH� &RQVRUWLXP� IRU� 5HVHDUFK� RQ� (PRWLRQDO�

,QWHOOLJHQFH�LQ�2UJDQL]DWLRQV��HO�p[LWR�GH�ODV�SHUVRQDV�VH�GHEH�HQ�XQ�����D�ODV�FDSDFLGDGHV�

LQWHOHFWXDOHV� \� HQ� XQ� ���� D� ODV� DSWLWXGHV� HPRFLRQDOHV�� 3RU� HOOR�� HV� HVSHFLDOPHQWH�

LPSRUWDQWH� HGXFDU� D� ORV� QLxRV�� GHVGH� HGDGHV� WHPSUDQDV�� SDUD� TXH� VHDQ� LQWHOLJHQWHV�

HPRFLRQDOPHQWH��©4Xp�VLJQLILFD�VHU�XQ�EXHQ�WUDEDMDGRU�R�XQ�EXHQ�FLXGDGDQR�HQ�XQ�PXQGR�

JOREDO�FRPR�HQ�HO�TXH�YLYLPRV���«��HV�PX\�FRPSOLFDGR�FXDQGR�WHQHPRV�TXH�WUDWDU�FRQ�XQ�

PXQGR��WDQ�FDPELDQWHª��$Vt�VH�UHIHUtD�HO�SURIHVRU�+RZDUG�*DUGQHU��GXUDQWH�VX�LQYHVWLGXUD�

FRPR�'RFWRU�+RQRULV�&DXVD�HQ�OD�8QLYHUVLGDG�&DPLOR�-RVp�&HOD�HO����GH�RFWXEUH�GH�������D�

OD� LPSRUWDQFLD�GHO� GHVDUUROOR�GH� ODV�GLIHUHQWHV� LQWHOLJHQFLDV� HQ�XQD� VRFLHGDG� FRPR� OD�GHO�

VLJOR�;;,��

)XH�SUHFLVDPHQWH�+RZDUG�*DUGQHU��HQ�������TXLHQ�SRU�SULPHUD�YH]�KDEOy�GH�LQWHOLJHQFLD�

LQWHUSHUVRQDO�H�LQWHOLJHQFLD�LQWUDSHUVRQDO��GHQWUR�GH�VX�WHRUtD�GH�ODV�LQWHOLJHQFLDV�P~OWLSOHV��

SHUR� IXH�'DQLHO�*ROHPDQ�TXLHQ� HQ� ������ SRSXODUL]y� HO� WpUPLQR� ©LQWHOLJHQFLD� HPRFLRQDOª�

GHILQLpQGROR� FRPR� ©OD� FDSDFLGDG� GH� UHFRQRFHU� QXHVWURV� VHQWLPLHQWRV� \� ORV� DMHQRV�� GH�

PRWLYDUQRV� \� GH� PDQHMDU� ELHQ� ODV� HPRFLRQHV� HQ� QRVRWURV� PLVPRV� \� HQ� QXHVWUDV�

UHODFLRQHVª���

«Hay que lograr que los alumnos sean capaces de gestionar y 

reconocer las emociones, desarrollar la comprensión e interés por 

los demás.» 

'HVDUUROODU�OD�LQWHOLJHQFLD�HPRFLRQDO�GHVGH�ORV�SULPHURV�DxRV�GH�QXHVWUD�YLGD�HV�SULRULWDULR�

SDUD� WRPDU� FRQFLHQFLD� GH� QXHVWUDV� HPRFLRQHV� \� FRPSUHQGHU� ORV� VHQWLPLHQWRV� GH� ORV�

GHPiV��OR�TXH�QRV�EULQGDUi�PD\RUHV�SRVLELOLGDGHV�GH�GHVDUUROOR�SHUVRQDO�\�GH�p[LWR��

&RQVFLHQWHV�GH�WRGR�HOOR�\�UHVSRQGLHQGR�XQD�YH]�PiV�D�QXHVWUR�FDUiFWHU�LQQRYDGRU��HQ�OD�

,QVWLWXFLyQ� 6(.� HVWDPRV� DSOLFDQGR� HQ� ODV� DXODV� XQ� QRYHGRVR� SURJUDPD� GH� $SUHQGL]DMH�

6RFLDO�\�(PRFLRQDO� ��5HVROXFLyQ�&UHDWLYD�GH�&RQIOLFWRV��HQ�FRODERUDFLyQ�FRQ� OD�)XQGDFLyQ�

(GXDUGR�3XQVHW�\� OD�8QLYHUVLGDG�&DPLOR�-RVp�&HOD��(O�REMHWLYR�HV� ORJUDU�TXH� ORV�DOXPQRV�

VHDQ�FDSDFHV�GH�JHVWLRQDU�\�UHFRQRFHU�ODV�HPRFLRQHV��GHVDUUROODU�OD�FRPSUHQVLyQ�H�LQWHUpV�
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SRU�ORV�GHPiV��HVWDEOHFHU�UHODFLRQHV�SRVLWLYDV�\�WRPDU�GHFLVLRQHV�UHVSRQVDEOHV��/D�FUHDFLyQ�

GHO�SURJUDPD�OR�KHPRV�EDVDGR�GHVGH�VXV�LQLFLRV�HQ�FXDWUR�SLODUHV��

� /D�QHFHVLGDG�GH�DSR\DU�D�ORV�DOXPQRV�HQ�OD�DGTXLVLFLyQ�VLVWHPiWLFD�\�ULJXURVD�GH�

FRPSHWHQFLDV�VRFLDOHV�\�HPRFLRQDOHV��

� /RV�DYDQFHV�FLHQWtILFRV�TXH�GHWHFWDQ�HQ�OD�~OWLPD�GpFDGD�TXH�OD�SODVWLFLGDG�

FHUHEUDO�VXSRQH�OD�SRVLELOLGDG�GH�HQWUHQDU�HO�FHUHEUR�HQ�OD�JHVWLyQ�GH�ODV�

HPRFLRQHV��HQWUH�RWURV�DVSHFWRV��

� /D�H[LVWHQFLD�HQ�WRGR�HO�PXQGR�GH�XQD�VHULH�GH�SUR\HFWRV�SLORWRV�GH�JHVWLyQ�

HPRFLRQDO�\�VRFLDO��TXH�HPSLH]DQ�HQ�ORV�~OWLPRV�DxRV�D�VHU�HYDOXDGRV�FRQ�PXFKR�

p[LWR��

� (O�GHVHR�\�OD�YLVLyQ�SRU�SDUWH�GH�OD�,QVWLWXFLyQ�GH�IRUPDU�SDUWH�GH�XQ�SUR\HFWR�

LQQRYDGRU�\�GH�SDUWLFLSDU�HQ�OD�LQWURGXFFLyQ�GH�OD�JHVWLyQ�HPRFLRQDO�\�VRFLDO�HQ�HO�

VLVWHPD�HGXFDWLYR�HVSDxRO��GH�IRUPD�ULJXURVD�\�FLHQWtILFD��

3DUD� OD� LPSOHPHQWDFLyQ� GH� HVWH� SUR\HFWR�� DFXGLPRV� D� ORV� FUHDGRUHV� GHO� SURJUDPD� \�

PD\RUHV� H[SHUWRV� PXQGLDOHV� HQ� LQWHOLJHQFLD� HPRFLRQDO�� OD� &ROODERUDWLYH� IRU� $FDGHPLF��

6RFLDO�DQG�(PRWLRQDO�/HDUQLQJ��&$6(/���HQ�HO�&HQWUR�GH�(VWXGLRV�,QIDQWLOHV�GH�OD�8QLYHUVLW\�

RI�<DOH��SRVWHULRUPHQWH�HQ�OD�8QLYHUVLW\�RI�,OOLQRLV���FX\D�PLVLyQ�HV�D\XGDU�D�ODV�HVFXHODV�D�

LQWURGXFLU�FXUVRV�GH�HGXFDFLyQ�HPRFLRQDO��

«El primer paso de la aplicación del programa de inteligencia social 

y emocional fue la formación del profesorado.» 

(O�SURJUDPD�GH�$SUHQGL]DMH�6RFLDO�\�(PRFLRQDO���5HVROXFLyQ�&UHDWLYD�GH�&RQIOLFWRV��QDFLy�

HQ� ������ GH� OD� PDQR� GH� 'DQLHO� *ROHPDQ�� SVLFyORJR� HVWDGRXQLGHQVH� TXH� DGTXLULy� IDPD�

PXQGLDO� D� SDUWLU� GH� OD� SXEOLFDFLyQ� GH� VX� OLEUR� (PRWLRQDO� ,QWHOOLJHQFH� \� FRIXQGDGRU� GH�

&$6(/��3RVWHULRUPHQWH�HVFULELy�6RFLDO�,QWHOOLJHQFH��OD�VHJXQGD�SDUWH�GHO�OLEUR��6H�PDQWXYR�

GXUDQWH�XQ�DxR�\�PHGLR�HQ�OD�OLVWD�GH�ORV�OLEURV�PiV�YHQGLGRV�GHO�7KH�1HZ�<RUN�7LPHV��)XH�

OD� SULPHUD� SXHUWD� DELHUWD� DO� PXQGR� GH� ODV� HPRFLRQHV�� TXH� UHWRPD� HO� iPELWR� GH� OD�

HGXFDFLyQ��

(Q� OD�,QVWLWXFLyQ�(GXFDWLYD�6(.�KHPRV�HVWDEOHFLGR�XQ�DFXHUGR�GH�FRODERUDFLyQ�FRQ�/LQGD�

/DQWLHUL� �DXWRUD� GHO� FDStWXOR� �� GH� HVWH� PLVPR� LQIRUPH� ©/D� H[SHULHQFLD� GH� OD� HGXFDFLyQ�

HPRFLRQDO�HQ�ODV�DXODV�GH�1XHYD�<RUNª���H[SHUWD�D�QLYHO�PXQGLDO�HQ�LQWHOLJHQFLD�HPRFLRQDO�

\�XQD�GH� ODV�HGXFDGRUDV�PiV�YHWHUDQDV�\�UHVSHWDGDV�HQ�HVWH�FDPSR�HQ�(VWDGRV�8QLGRV��

DGHPiV�GH�VHU�VRFLD� IXQGDGRUD�GH�&$6(/��DFWXDOPHQWH� OD�SODWDIRUPD�PiV� LPSRUWDQWH�GH�
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GLYXOJDFLyQ� \� IRUPDFLyQ� HQ� DSUHQGL]DMH� VRFLDO� \� HPRFLRQDO� GHO� PXQGR�� (O� SURJUDPD� GH�

/LQGD�/DQWLHUL��5HVROYLQJ�&RQIOLFW�&UHDWLYHO\�3URJUDP��SUHVHQWH�GHVGH�OD�GpFDGD�GH�ORV�DxRV�

RFKHQWD�HQ�PiV�GH�����HVFXHODV�HQ�WRGR�HO�SDtV�QRUWHDPHULFDQR�\�HQ�%UDVLO�\�3XHUWR�5LFR��

HV�HO�GH�PiV�H[SHULHQFLD�HQ�JHVWLyQ�HPRFLRQDO�GH�(VWDGRV�8QLGRV��(VWi�HVSHFLDOL]DGR�HQ�

UHVROXFLyQ�GH�FRQIOLFWRV�\�HQWUHQDPLHQWR�PHQWDO��\�FLHQWtILFDPHQWH�DYDODGR�SRU�&$6(/�\�OD�

8QLYHUVLW\�RI�&KLFDJR� 

(O�VHJXLPLHQWR�H�LPSODQWDFLyQ�GH�HVWH�SURJUDPD�\�VX�DSOLFDFLyQ�HQ�ODV�DXODV�GH�ORV�FROHJLRV�

6(.� HVWi� VXSRQLHQGR� XQ� HVIXHU]R� SURIHVLRQDO� VLHQGR� QHFHVDULD� OD� FUHDFLyQ� GH� XQ� HTXLSR�

HVWDEOH� \� GHGLFDGR�� TXH� GHVGH� HO� SULQFLSLR� HVWi� DVXPLHQGR� OD� GLUHFFLyQ�� VHJXLPLHQWR� \�

HYDOXDFLyQ� GHO� SUR\HFWR�� (VWH� JUXSR� HVSHFLDOL]DGR� SUHWHQGH�� DGHPiV�� DEULU� FDXFHV� GH�

LQYHVWLJDFLyQ�YDOLRVRV�\�SHUPLWLU�GH�HVWD�PDQHUD�DERUGDU�SODQHV�HVSHFtILFRV�GH�IRUPDFLyQ�

GHO�SURIHVRUDGR�D�PHGLR�SOD]R��(VWD�PLVLyQ�OD�OOHYD�D�FDER�OD�8QLYHUVLGDG�&DPLOR�-RVp�&HOD�

\�� HQ� SDUWLFXODU�� HO� /DERUDWRULR� GH� $SUHQGL]DMH� 6RFLDO� \� (PRFLRQDO� \� HO� ,QVWLWXWR� GH�

(QVHxDQ]D� \�$SUHQGL]DMH�GH� OD� )DFXOWDG�GH�&LHQFLDV�6RFLDOHV� \�GH� OD�(GXFDFLyQ��$Vt� TXH�

HQWUH�DPERV�QR�VyOR�DSOLFDPRV�HQ�PXFKRV�FROHJLRV�ORV�FRQRFLPLHQWRV�DGTXLULGRV��VLQR�TXH�

WHQHPRV�XQD�GLQiPLFD�GH�LQYHVWLJDFLyQ�FLHQWtILFD�TXH�PXHVWUD��XQD�YH]�PiV��OD�FRQVWDQWH�

LQQRYDGRUD�GH�OD�,QVWLWXFLyQ��

(O� SULPHU� SDVR� GH� OD� DSOLFDFLyQ� GHO� SURJUDPD� IXH� OD� IRUPDFLyQ� GHO� SURIHVRUDGR�� )XH� OD�

SURSLD�/LQGD�/DQWLHUL�OD�HQFDUJDGD�GH�IRUPDU�HQ�FDGD�XQR�GH�ORV�&ROHJLRV�6(.�D�WRGRV�ORV�

PDHVWURV�\�RULHQWDGRUHV��'HVSXpV�GH�OD�SULPHUD�IRUPDFLyQ�LQWHQVLYD��HQ�PD\R�GH������VH�

SXVLHURQ�HQ�PDUFKD�ODV�SULPHUDV�REVHUYDFLRQHV�HQ�ODV�DXODV�GH�VHJXQGR�\�WHUFHU�FLFOR�GH�

SULPDULD� HQ� ORV� WUHV� FROHJLRV� GH�0DGULG� �6(.�&LXGDOFDPSR�� 6(.�(O� &DVWLOOR�� \� 6(.�6DQWD�

,VDEHO��SDUD�DVHJXUDU��DQWHV�GHO�DUUDQTXH�GHO�SUR\HFWR�HQ�2FWXEUH������HQ�ODV�DXODV��TXH�

ORV� SURIHVRUHV� HVWDEDQ� DVLPLODQGR� FRUUHFWDPHQWH� OD� IRUPDFLyQ� UHFLELGD�� 7DPELpQ� LPSOLFy�

UHXQLRQHV� LQIRUPDWLYDV� FRQ� ORV� SDGUHV� GH� ORV� DOXPQRV� GRQGH� VH� LPSOHPHQWDUtD� HO�

SURJUDPD���

�
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/DV�SULPHUDV�UHDFFLRQHV��WDQWR�GH�SURIHVRUHV�FRPR�GH�SDGUHV�� IXHURQ�PX\�SRVLWLYDV��/DV�

REVHUYDFLRQHV�GH�DXOD�WDPELpQ�PRVWUDURQ�HQ�JHQHUDO�OD�EXHQD�DFRJLGD�GHO�SUR\HFWR��$�OR�

ODUJR�GHO�FXUVR������������HO�SURJUDPD�VH�H[WHQGLy�D�ODV���HVFXHODV�GH�OD�,QVWLWXFLyQ�6(.��

'XUDQWH� HVWH� FXUVR� ����������� HVWi� WHQLHQGR� OXJDU� OD� HYDOXDFLyQ�� REMHWR� GH� OD�

LQYHVWLJDFLyQ�GHVDUUROODGD�SRU�OD�8QLYHUVLGDG�&DPLOR�-RVp�&HOD��

(VWH� SURJUDPD� QRV� HVWi� SHUPLWLHQGR� REVHUYDU� TXH� PHGLDQWH� HO� DSUHQGL]DMH� GH� ODV�

KDELOLGDGHV� HPRFLRQDOHV� \� VRFLDOHV�� ORV� QLxRV� QR� VROR� DPSOtDQ� VX� YRFDEXODULR� HPRFLRQDO��

VLQR� TXH� DSUHQGHQ� D� HPSOHDU� HVWUDWHJLDV� GH� DIURQWDPLHQWR� DQWH� VLWXDFLRQHV�

HPRFLRQDOPHQWH� GLItFLOHV�� DOFDQ]DQGR� HO� DXWRFRQWURO� HPRFLRQDO�� GH� PRGR� TXH� PDQHMHQ�

DGHFXDGDPHQWH�ODV�HPRFLRQHV�H� LPSXOVRV�FRQIOLFWLYRV��(VWDV�HVWUDWHJLDV�DXWRUUHJXODGRUDV�

VRQ� PX\� ~WLOHV� HQ� HO� FRQWH[WR� HVFRODU� FXDQGR�� SRU� HMHPSOR�� VH� DFRPHWHQ� WDUHDV�

DFDGpPLFDV�� D� OD� YH]� TXH� UHVXOWDQ� HILFDFHV� HQ� RWURV� FRQWH[WRV� QR� HVFRODUHV� �IDPLOLDU� \�

VRFLDO���FRQ�OR�TXH�ORJUDPRV�TXH�VH�WUDQVILHUDQ�ODV�KDELOLGDGHV�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�

HQ�WDUHDV�DFDGpPLFDV�D�RWURV�iPELWRV��FRPR�HO�SHUVRQDO�\�VRFLDO��

«Igual que las matemáticas, la lengua o las ciencias, el programa de 

inteligencia social y emocional es una disciplina que incluye 

conocimientos, conceptos, actitudes y habilidades.»

/RV� SURIHVRUHV� HVWiQ� HPSH]DQGR� D� KDOODU� LQGLFLRV� GH� OD� PHMRUD� GH� ODV� FDOLILFDFLRQHV�

DFDGpPLFDV�\�HO�GHVHPSHxR�HVFRODU��'HO�PLVPR�PRGR��VH�KDQ�LQFUHPHQWDGR�ORV�QLYHOHV�GH�

ELHQHVWDU� \� DMXVWH� SVLFROyJLFR� \� OD� VDWLVIDFFLyQ� GH� ODV� UHODFLRQHV� LQWHUSHUVRQDOHV� GH� ORV�

DOXPQRV��'H�HVWD�PDQHUD�VH�SXHGH�GHWHUPLQDU�TXH�DOWRV�QLYHOHV�GH�LQWHOLJHQFLD�HPRFLRQDO�

SUHGLFHQ�PHMRU�ELHQHVWDU�SVLFROyJLFR��HV�GHFLU��PHQRU�VLQWRPDWRORJtD�DQVLRVD�\�GHSUHVLYD�\�

PHQRU�WHQGHQFLD�D�WHQHU�SHQVDPLHQWRV�LQWUXVLYRV���

(VWD� LQFRUSRUDFLyQ� GH� FRPSHWHQFLDV� EiVLFDV� DO� FXUUtFXOR� QRV� KD� REOLJDGR� D� SODQWHDUQRV�

FXiOHV� VRQ� ORV� DSUHQGL]DMHV� IXQGDPHQWDOHV� TXH� GHEH�DGTXLULU� WRGR� HO� DOXPQDGR� HQ� FDGD�

XQD� GH� ODV� HWDSDV�� iUHDV� \� PDWHULDV�� 'H� ODV� RFKR� FRPSHWHQFLDV� EiVLFDV� GH� SULPDULD� DO�

PHQRV� VHLV� �FRPSHWHQFLD� HQ� FRPXQLFDFLyQ�� FRPSHWHQFLD� HQ� HO� FRQRFLPLHQWR� \� HQ� OD�

LQWHUDFFLyQ�FRQ�HO�PXQGR�QDWXUDO��FRPSHWHQFLD�VRFLDO�\�FLXGDGDQD��FRPSHWHQFLD�DUWtVWLFD�\�

FXOWXUDO�� FRPSHWHQFLD� SDUD� DSUHQGHU� D� DSUHQGHU�� FRPSHWHQFLD� GH� LQLFLDWLYD� \� HVStULWX�

HPSUHQGHGRU��HVWiQ�HVWUHFKDPHQWH�UHODFLRQDGDV�FRQ�HO�PXQGR�GH�ODV�HPRFLRQHV���

(O�SURJUDPD�QXQFD�KD�SUHWHQGLGR�VHU�OD�VROXFLyQ�D�WRGDV�ODV�SUHRFXSDFLRQHV�HGXFDWLYDV��GH�

FRPSRUWDPLHQWR�\�GH�VDOXG�PHQWDO�\�ItVLFD�GH�ORV�QLxRV��SHUR�FRQWULEX\H�D�XQ�DXPHQWR�GH�

OD�DXWRFRQFLHQFLD�\�OD�DXWRFRPSUHQVLyQ��PD\RU�FDSDFLGDG�SDUD�UHODMDU�HO�FXHUSR�\�OLEHUDU�OD�

WHQVLyQ�ItVLFD��XQD�PHMRUD�GH�OD�FRQFHQWUDFLyQ�\�OD�FDSDFLGDG�GH�SUHVWDU�DWHQFLyQ��DPEDV�
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IXQGDPHQWDOHV�SDUD�HO� DSUHQGL]DMH�� OD� FDSDFLGDG�GH�KDFHU� IUHQWH�D� VLWXDFLRQHV�GH�HVWUpV�

FRQ�PD\RU�HILFDFLD�PHGLDQWH��OD�FUHDFLyQ�GH�XQDV�UHVSXHVWDV�PiV�UHODMDGDV�\�DFRUGHV�D�ODV�

IXHQWHV� GH� HVWUpV�� XQ� PD\RU� FRQWURO� VREUH� ORV� SHQVDPLHQWRV�� FRQ� PHQRU� GRPLQLR� GH�

SHQVDPLHQWRV� QHJDWLYRV�� PD\RUHV� RSRUWXQLGDGHV� SDUD� SURIXQGL]DU� OD� FRPXQLFDFLyQ� \� HO�

HQWHQGLPLHQWR� FRQ� SURIHVRUHV� \� DOXPQRV�� HQ� EDVH� DO� WUDEDMR� VREUH� KDELOLGDGHV� GH�

FRPXQLFDFLyQ�\�GH�H[SUHVLyQ�HPRFLRQDO��\�SRU�VXSXHVWR�XQD�PD\RU�IDFLOLGDG�GH�UHVROXFLyQ�

GH�FRQIOLFWRV��

'LQiPLFD�GH�DXOD�

,JXDO�TXH� ODV�PDWHPiWLFDV�� OD� OHQJXD�R� ODV�FLHQFLDV��HO�3URJUDPD�GH�,QWHOLJHQFLD�6RFLDO�\�

(PRFLRQDO�HV�XQD�GLVFLSOLQD�TXH�LQFOX\H�FRQRFLPLHQWRV��FRQFHSWRV��DFWLWXGHV�\�KDELOLGDGHV��

5HTXLHUH� GH� XQD� LQVWUXFFLyQ� FRQVLVWHQWH� GH� DFXHUGR� D� XQ� FXUUtFXOR� EDVDGR� HQ� OD�

LQYHVWLJDFLyQ� FRQ� XQ� FRQMXQWR� GH� OHFFLRQHV� TXH�� XQD� YH]� TXH� ODV� KDELOLGDGHV� VRFLDOHV� \�

HPRFLRQDOHV� KDQ� VLGR� ©DSUHQGLGDV� \� DSUHKHQGLGDVª�� KDQ� GH� VHU� DSOLFDGDV� HQ� WRGDV� ODV�

iUHDV�GHO�FXUUtFXOR�\�HQ�VLWXDFLRQHV�UHDOHV�GH�OD�YLGD�HVFRODU�\�SHUVRQDO�GHO�DOXPQR��

(O�3URJUDPD�FRQVWD�GH����OHFFLRQHV�SDUD�FDGD�FXUVR��VHFXHQFLDGDV�GH�PDQHUD�OyJLFD�SDUD�LU�

FUHDQGR�ODV�EDVHV�GH�XQ�DPELHQWH�VHJXUR�\�SRVLWLYR�HQ�ODV�DXODV��

(O�DSUHQGL]DMH�GH�ODV�HVWUDWHJLDV��OHFFLRQHV��QR�GHEH�VXSHUDU�ORV����R����PLQXWRV��VLHQGR�OR�

LPSRUWDQWH� OD� DSOLFDFLyQ� GH� GLFKDV� HVWUDWHJLDV� HQ� WRGDV� ODV� iUHDV� GHO� FXUUtFXOR� \� HQ�

VLWXDFLRQHV�UHDOHV�GH�OD�YLGD�HVFRODU��$OJXQRV�GH�ORV�WHPDV�TXH�VH�WUDEDMDQ�HQ�HO�3URJUDPD�

VRQ���

� $SUHQGHU�D�HVFXFKDU��OD�EXHQD�\�OD�PDOD�HVFXFKD��

� &UHDU�XQ�FOLPD�HVFRODU�SRVLWLYR��

� $SUHQGHU�D�WUDEDMDU�GH�IRUPD�FRRSHUDWLYD��

� (QWHQGHU�TXp�HV�OD�FRPXQLFDFLyQ��

� ,GHQWLILFDU�VHQWLPLHQWRV��

� &RPXQLFDU�VHQWLPLHQWRV��

� ([SUHVDU�VHQWLPLHQWRV��

� /DV�UHVSXHVWDV�D�OD�LUD��

� /D�DVHUWLYLGDG��
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� /D�UHODMDFLyQ�PXVFXODU��UHODMDFLyQ�PXVFXODU�SURJUHVLYD��

� 3UHVWDU�DWHQFLyQ��OD�DWHQFLyQ�SOHQD��

� 'HILQLU�HO�FRQIOLFWR��

� $SUHQGHU�D�UHVROYHU�FRQIOLFWRV��

� ,GHQWLILFDU�VROXFLRQHV�SDUD�TXH�WRGRV�JDQHQ��

(O�SDSHO�TXH�GHEH�DVXPLU�HO�SURIHVRU�D�OR�ODUJR�GH�HVWH�SURFHVR�QR�HV�HO�GH�VHU�WUDQVPLVRU�

GH�FRQRFLPLHQWRV��VLQR�HO�GH�VHU�HQWUHQDGRU�\�IDFLOLWDGRU�GH�H[SHULHQFLDV�TXH�SHUPLWD�D�ORV�

DOXPQRV�KDFHU�VXV�SURSLRV�GHVFXEULPLHQWRV�\�PHMRUDU�VXV�FDSDFLGDGHV��

)DVHV�GH�ODV�DFWLYLGDGHV�

/DV�DFWLYLGDGHV�VLJXHQ�FLQFR�IDVHV������UHXQLyQ������DJHQGD������FXHUSR�GH�OD�OHFFLyQ������

HYDOXDFLyQ�\�����FLHUUH���

/D�©UHXQLyQª�DWUDH�DO�JUXSR�SDUD�DEULU�OD�OHFFLyQ�\�VXHOH�VHU�XQD�DFWLYLGDG�TXH�LQYROXFUD�D�

WRGRV�GH�LQPHGLDWR��DILUPD�HILFD]PHQWH�WDQWR�D� ORV�LQGLYLGXRV�FRPR�HO�JUXSR��0XFKDV�GH�

ODV� UHXQLRQHV� FRQVLVWHQ� HQ� ©KDFHU� XQ� URGHRª� HQ� HO� TXH� WRGRV� FRQWULEX\HQ�� &XDQGR� ODV�

FODVHV� VRQ� JUDQGHV� \� OD� GLVSRQLELOLGDG� GHO� DXOD� HV� UHVWULFWLYD�� HO� ©KDFHU� XQ� URGHRª� HV�

UHHPSOD]DGR�FRQ�OD�VHSDUDFLyQ�GH�ORV�HVWXGLDQWHV�HQ�SDUHMDV�GXUDQWH�XQ�PLQXWR�R�GRV�SDUD�

TXH�WRGRV�WHQJDQ�OD�RSRUWXQLGDG�GH�GHFLU�DOJR���

/D� ©DJHQGDª� SHUPLWH� D� ORV� HVWXGLDQWHV� VDEHU� TXp� DFWLYLGDGHV� KDUiQ� HVH� GtD� \� OHV� GD� OD�

RSRUWXQLGDG�GH�FRPHQWDU�\��SRVLEOHPHQWH�PRGLILFDU�HO�RUGHQ�GHO�GtD��

(O�©FXHUSR�GH�OD�OHFFLyQª�FRQVLVWH�HQ�DFWLYLGDGHV�GHVWLQDGDV�D�D\XGDU�D�ORV�HVWXGLDQWHV�D�

DSUHQGHU� XQ� FRQFHSWR� R� GHVWUH]D� HQ� SDUWLFXODU� GH� XQD� IRUPD� PX\� DWUDFWLYD�� +D\� GRV�

FRPSRQHQWHV�HVHQFLDOHV�SDUD�FDGD�DFWLYLGDG��

�� /D�DFWLYLGDG�GHEH�VHU�H[SOLFDGD�FODUDPHQWH�SDUD�TXH�WRGR�HO�PXQGR�VHSD�OR�TXH�VH�

HVSHUD��

�� /RV�SURIHVRUHV�GHEHQ�GDU�D�ORV�HVWXGLDQWHV�WRGR�HO�DSR\R�TXH�QHFHVLWDQ�SDUD�OOHYDU�

D�FDER�OD�DFWLYLGDG��D�YHFHV�PHGLDQWH�OD�GHPRVWUDFLyQ�GH�FyPR�KDFHUOR�HQ�SULPHU�

OXJDU��

/D�FODVH�GHEH�GLVFXWLU�OD�H[SHULHQFLD�GHVSXpV��
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(Q�FXDQWR�D�©HYDOXDFLyQª�\�©FLHUUHª��VH�KDFHQ�SUHJXQWDV�DFHUFD�GH�OD�DFWLYLGDG�TXH�VH�KD�

OOHYDGR�D�FDER�R�VH�OHV�DQLPD�D�KDFHU�DOJXQD�UHIOH[LyQ�VREUH�OD� OHFFLyQ�DSUHQGLGD��1R�VH�

WUDWD�GH�SRQHU�©QRWDVª��VLQR�GH�UHIOH[LRQDU�DFHUFD�GH�OR�DSUHQGLGR��3DUD�ILQDOL]DU��VH�KDFH�

DOJ~Q�MXHJR�EUHYH�TXH�VLUYH�GH�UHVXPHQ�ILQDO�GH�OR�DSUHQGLGR��

/RV� UHVXOWDGRV� GH� DSOLFDU� HVWH� SURJUDPD� GH� LQWHOLJHQFLD� VRFLDO� \� HPRFLRQDO� HQ� QXHVWURV�

FROHJLRV�VXJLHUHQ�XQD�UHGXFFLyQ�GH�FRQIOLFWRV��XQ�DXPHQWR�GH�HPSDWtD��PiV�VROLGDULGDG�\�

FRRSHUDFLyQ��XQD�PHMRUD�HQ�OHFWXUD��HVFULWXUD�\�PDWHPiWLFDV��PD\RU�LPSOLFDFLyQ�GH�WRGD�OD�

FRPXQLGDG� HVFRODU� HQ� HO� GHVDUUROOR� GH� OD� FRPSHWHQFLD� VRFLDO� \� HPRFLRQDO� \� IDPLOLDV�

VHQVLELOL]DGDV�HQ�OD�LPSRUWDQFLD�GHO�DSUHQGL]DMH�\�JHVWLyQ�GH�ODV�HPRFLRQHV��

%LEOLRJUDItD��

*DUGQHU��+���������,QWHOLJHQFLDV�P~OWLSOHV��/D�WHRUtD�HQ�OD�SUiFWLFD��3DLGyV��%DUFHORQD��

*DUGQHU��+����������9HUGDG��EHOOH]D�\�ERQGDG�UHIRUPXODGDV��/D�HQVHxDQ]D�HQ�ODV�YLUWXGHV�GHO�VLJOR�

;;,��3DLGyV��%DUFHORQD��

*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO��.DLUyV��%DUFHORQD��

*ROHPDQ��'����������,QWHOLJHQFLD�VRFLDO��.DLUyV��%DUFHORQD��

/DQWLHUL�� /�� �������� ,QWHOLJHQFLD� HPRFLRQDO� LQIDQWLO� \� MXYHQLO�� (MHUFLFLRV� SDUD� FXOWLYDU� OD� IRUWDOH]D�

,QWHULRU�HQ�QLxRV�\�MyYHQHV��$JXLODU��0DGULG��
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����/DV�FODYHV�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�

2FWDYL�3ODQHOOV�

Emociones, por defecto 

9HQLPRV�DO�PXQGR�HTXLSDGRV�FRQ�XQ�FRQMXQWR�GH�UHDFFLRQHV�LQFRQVFLHQWHV�TXH�FRQVWLWX\HQ�

XQ�PHFDQLVPR�VDELR�FRQ�HO�TXH�OD�QDWXUDOH]D�KD�SODQLILFDGR�OD�VXSHUYLYHQFLD�GH�OD�HVSHFLH��

ODV�HPRFLRQHV�EiVLFDV�\�XQLYHUVDOHV��/D�HPRFLyQ�HV�DTXHOOR�TXH�QRV�LPSHOH�D�TXHUHU�HVWDU�

YLYRV��HQ� LQWHUDFFLyQ�FRQVWDQWH�FRQ�HO�PXQGR�\�QRVRWURV�PLVPRV��/D�SDUWH�HPRFLRQDO�GH�

QXHVWUR�FHUHEUR�JXtD�ORV�SODQHV�\�GHFLVLRQHV�TXH�WRPDPRV�HQ�QXHVWUD�YLGD��/DV�HPRFLRQHV�

VRQ�OD�EDVH�IXQGDPHQWDO�GHO�SURSLR�SURFHVR�GH�UD]RQDPLHQWR�\�OD�WRPD�GH�GHFLVLRQHV��

Alimento para las emociones 

(O�PHFDQLVPR�SULQFLSDO�TXH�HQFLHQGH�ODV�HPRFLRQHV��TXH�DOLPHQWD�OD�DWHQFLyQ�\�TXH�DEUH�

ODV�SXHUWDV�DO�DSUHQGL]DMH�HV� OD�FXULRVLGDG��6HU�FXULRVR�HV�DOJR�TXH�VH�DFWLYD�D� ORV�SRFRV�

PHVHV� GH� QDFHU� \� TXH� QRV� HPSXMD� D� MXJDU�� D� H[SHULPHQWDU�� UHFLELU� HVWtPXORV�� REWHQHU�

UHFRPSHQVDV� \� HVWDEOHFHU� YtQFXORV� HQWUH� OR� TXH� RFXUUH� D� QXHVWUR� DOUHGHGRU� \� QXHVWUDV�

HPRFLRQHV��(O�SHVR�GH�OD�UXWLQD�FRWLGLDQD��HO�HVWUpV�\�RWUDV�SUHVLRQHV�QRV�SXHGHQ�DUUHEDWDU�

HVWH�FDUiFWHU�FXULRVR��OOHYiQGRQRV�D�XQ�HVWDGR�GH�DSDJyQ�HPRFLRQDO�FDSD]�GH�UHSHUFXWLU�HQ�

OD�DWHQFLyQ�GH�QXHVWURV�KLMRV�\�HQ�VX�LQWHUpV�SRU�DSUHQGHU��

En la piel de otros 

6DEHU�H[SUHVDU�QXHVWUDV�HPRFLRQHV�HV�FODYH�WDQWR�SDUD�FRPSUHQGHU�ODV�GH�ORV�GHPiV�FRPR�

SDUD�TXH�ORV�GHPiV�QRV�FRPSUHQGDQ��(VWD�FRQH[LyQ�FRQ�ORV�VHQWLPLHQWRV�DMHQRV�QRV�KDFH�

SDUWtFLSHV�GH�ODV�HPRFLRQHV�FROHFWLYDV�\�PHMRUD�QXHVWUD�LQWHJUDFLyQ�VRFLDO��/D�LQWHOLJHQFLD�

HPRFLRQDO�UHTXLHUH�GH�DOWDV�KDELOLGDGHV�HQ�ODV�UHODFLRQHV�VRFLDOHV�\�SDUD�HOOR��OD�HPSDWtD�HV�

IXQGDPHQWDO��$GHPiV��OD�HPSDWtD�FRQVWLWX\H�XQ�SLODU�EiVLFR�SDUD�SRGHU�HGXFDU�D�QXHVWURV�

KLMRV�GHVGH�OD�FRPSUHQVLyQ��

Un pilar de nuestra inteligencia 

/D� LQWHOLJHQFLD� HPRFLRQDO� IDYRUHFH� OD� FDSDFLGDG� GH� WRPDU� FRQFLHQFLD� GH� ODV� HPRFLRQHV�

SURSLDV�\�DMHQDV��\�GH�JHVWLRQDU�GLFKDV�HPRFLRQHV�SDUD�GLULJLU�ORV�SURSLRV�SHQVDPLHQWRV�\�

DFFLRQHV��/D�HYLGHQFLD�HPStULFD�DSXQWD�KDFLD�HIHFWRV�SRVLWLYRV�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�

HQ�GLYHUVRV�DVSHFWRV�GH�QXHVWUDV�YLGDV��HQWUH�RWURV��PHQRUHV�QLYHOHV�GH�HVWUpV��UHGXFFLyQ�

GH�FRQIOLFWRV��GH�FRPSRUWDPLHQWRV�GH�ULHVJR��PD\RU�UHVLOLHQFLD��PiV�FDSDFLGDG�SDUD�VDEHU�
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HQFDMDU�OD�IUXVWUDFLyQ��PD\RU�UHQGLPLHQWR�DFDGpPLFR�\��HQ�~OWLPR�WpUPLQR��XQD�PHMRUD�GHO�

ELHQHVWDU�HPRFLRQDO���

Cinco destrezas imprescindibles 

0HMRUDU�QXHVWUD�LQWHOLJHQFLD�HPRFLRQDO�SDVD�SRU�GRPLQDU�FLQFR�KDELOLGDGHV�IXQGDPHQWDOHV��

ODV�GHQRPLQDGDV�FRPSHWHQFLDV�HPRFLRQDOHV��3ULPHUR��KD\�TXH�WHQHU�FRQFLHQFLD�HPRFLRQDO��

SRGHU� UHFRQRFHU� ODV� HPRFLRQHV� \� VHQWLPLHQWRV� TXH� QRV� DIORUDQ�� /XHJR�� OHMRV� GH� UHSULPLU�

HVWDV� HPRFLRQHV�� KD\� TXH� VDEHU� UHJXODUODV� DQWH� VLWXDFLRQHV� WDQWR� IDYRUDEOHV� FRPR�

DGYHUVDV��/D�LQWHOLJHQFLD�HPRFLRQDO�WDPELpQ�VH�FRQVWUX\H�FRQ�GRVLV�GH�HPSDWtD��GH�VDEHU�

SRQHUVH�HQ�OD�SLHO�GH�ORV�GHPiV�\�FRPSUHQGHU�ORV�VHQWLPLHQWRV�DMHQRV��(OOR�QRV�OOHYD�D�VX�

YH]� D� RWUD� FRPSHWHQFLD�� ODV� KDELOLGDGHV� VRFLDOHV�� HO� VDEHU� WUDWDU� FRQ� TXLHQ� QRV� URGHD� \�

HVWDEOHFHU� OD]RV� VDQRV� \� GXUDGHURV�� (O� ~OWLPR� LQJUHGLHQWH� SDUD� FRQVROLGDU� QXHVWUD�

LQWHOLJHQFLD�HPRFLRQDO� FRQVWD�GH�DTXHOODV�KDELOLGDGHV�TXH�SURPXHYHQ� OD� FRQVWUXFFLyQ�GHO�

ELHQHVWDU�SHUVRQDO�\�VRFLDO���

La forja de la inteligencia emocional 

(O� SURFHVR� SRU� HO� TXH� XQD� SHUVRQD� SRWHQFLD� HVWDV� FRPSHWHQFLDV� VH� GHQRPLQD� HGXFDFLyQ�

HPRFLRQDO��'LFKR�SURFHVR�WLHQH�XQ�FDUiFWHU�FRQWLQXR��SURORQJDGR��HPLQHQWHPHQWH�SUiFWLFR�

\� VXV� DSOLFDFLRQHV� FRQWULEX\HQ� HQ� PXFKDV� VLWXDFLRQHV� GH� QXHVWUD� YLGD� GLDULD�� FRPR� OD�

FRPXQLFDFLyQ� HIHFWLYD� \�DIHFWLYD�� OD� UHVROXFLyQ� GH� FRQIOLFWRV�� OD� WRPD�GH�GHFLVLRQHV���� (Q�

~OWLPR�WpUPLQR��OD�HGXFDFLyQ�HPRFLRQDO�SUHWHQGH�FDSDFLWDU�D�ODV�SHUVRQDV�SDUD�DGRSWDU�XQD�

DFWLWXG� SRVLWLYD� DQWH� OD� YLGD�� FRQ� HO� ILQ� GH� DOFDQ]DU� XQ�PD\RU� ELHQHVWDU� HPRFLRQDO�� TXH�

UHGXQGD�HQ�XQ�PD\RU�ELHQHVWDU�VRFLDO��

La receta para la prevención 

/D�HGXFDFLyQ�HPRFLRQDO�HV�XQD�IRUPD�GH�SUHYHQFLyQ�SULPDULD�LQHVSHFtILFD��8QD�SHUVRQD�FRQ�

FRPSHWHQFLDV�HPRFLRQDOHV� HVWDUi�PiV�SUHSDUDGD�SDUD�GDU�HVTXLQD]R�D� ODV�DGLFFLRQHV�� OD�

YLROHQFLD�� OD�GHOLQFXHQFLD�� ORV� FRPSRUWDPLHQWRV�GH� ULHVJR�� HO� VXLFLGLR�� OD� LPSXOVLYLGDG�� ORV�

WUDVWRUQRV� UHODFLRQDGRV� FRQ� OD� IDOWD� GH� DXWRHVWLPD�� HWF�� $GHPiV�� DGTXLULU� FRPSHWHQFLDV�

HPRFLRQDOHV� GHVGH� HGDGHV� WHPSUDQDV� IDYRUHFH� HO� GHVDUUROOR� DFDGpPLFR� \� SURIHVLRQDO��

DXPHQWDQGR�OD�SUHYHQFLyQ�GH�ODV�DGYHUVLGDGHV�GH�OD�YLGD�DGXOWD�\�UHGXFLHQGR�ORV�QLYHOHV�

GH�HVWUpV�\�GHSUHVLyQ��

Cuanto antes, mejor 

/D�SURQWLWXG�FRQ�TXH�ODV�SHUVRQDV�GHEHUtDQ�HPSH]DU�D�DGTXLULU�HVWDV�FRPSHWHQFLDV�HV�DOJR�

TXH�HVWiQ�SRQLHQGR�GH�PDQLILHVWR�XQ�Q~PHUR�FUHFLHQWH�GH�HVWXGLRV�FLHQWtILFRV��$\XGDU�D�ORV�
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QLxRV� HQ� HO� GHVDUUROOR� GH� VXV� FRPSHWHQFLDV� HPRFLRQDOHV� HQ� XQD� IDVH� WHPSUDQD� GH� OD�

LQIDQFLD� GD� OXJDU� D� JUDQGHV� GLIHUHQFLDV� HQ� VX� VDOXG� \� ELHQHVWDU� D� ODUJR� SOD]R�� ,QFOXVR�

GXUDQWH�HO�HPEDUD]R��HV�PX\�LPSRUWDQWH�OD�LQIOXHQFLD�GHO�HVWDGR�HPRFLRQDO�GH�OD�PDGUH�HQ�

ODV�UHSHUFXVLRQHV�TXH�HVWH�SXHGH�WHQHU�HQ�HO�IHWR���

En el hogar 

6L� KD\� XQ� HQWRUQR� GRQGH� HV� LPSUHVFLQGLEOH� TXH� VH� Gp� HO� GHVDUUROOR� GH� FRPSHWHQFLDV�

HPRFLRQDOHV��HVWH�HV�HO�GH� OD� IDPLOLD��/RV� IXHUWHV� OD]RV�HPRFLRQDOHV�HQWUH�SDGUHV�H�KLMRV�

KDFHQ�QHFHVDULR�TXH�XQRV�\�RWURV�SXHGDQ�DSUHQGHU�D�VHU�HPRFLRQDOPHQWH�LQWHOLJHQWHV�FRQ�

HO� REMHWLYR� GH� FRQVHJXLU� YLYLU� WRGRV� FRQ� PD\RU� ELHQHVWDU�� /RV� SDGUHV� GHEHQ� VHU� XQ�

UHIHUHQWH�SDUD�D\XGDU�D�GHVDUUROODU�ODV�FRPSHWHQFLDV�HPRFLRQDOHV�HQ�VXV�KLMRV��VHUiQ�VXV�

PRGHORV�GH�FRPSRUWDPLHQWR��'HELGR�D�HOOR��HV� LPSUHVFLQGLEOH�TXH� ORV�SDGUHV�GHVDUUROOHQ�

WDPELpQ�VX�LQWHOLJHQFLD�HPRFLRQDO�GH�FDUD�D�IDYRUHFHU�OD�GH�VXV�KLMRV��

En la escuela 

/RV�SURJUDPDV�GH�HGXFDFLyQ�HPRFLRQDO�HQ�ODV�DXODV�GHEHUtDQ�SRQHUVH�HQ�PDUFKD�GHVGH�ODV�

SULPHUDV� HWDSDV� HVFRODUHV�� (O� GLVHxR� GHO� SURJUDPD� GH� HGXFDFLyQ� HPRFLRQDO� WHQGUtD� TXH�

FRQWDU�FRQ�HO�DSR\R�H�LPSOLFDFLyQ�GH�WRGD�OD�FRPXQLGDG�HGXFDWLYD��SURIHVRUHV��DOXPQRV�\�

IDPLOLDUHV�� \� FRQWHPSODU� VX� SXHVWD� HQ� SUiFWLFD� GHVGH� XQD� SHUVSHFWLYD� WUDQVYHUVDO� HQ� HO�

FXUUtFXOR�� /RV� SURIHVRUHV� GHEHQ� IRUPDUVH� SUHYLDPHQWH� SDUD� SRGHU� OOHYDU� D� FDER� HO�

SURJUDPD��(V� LQGLVSHQVDEOH�TXH�HO�SURJUDPD�LQFOX\D�XQ�SODQ�GH�HYDOXDFLyQ�GHO�SURJUDPD�

TXH�HVWp�SUHVHQWH�DQWHV��GXUDQWH�\�GHVSXpV�GH�VX�DSOLFDFLyQ��

�
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����5HIHUHQFLDV�ELEOLRJUiILFDV�SDUD�OD�SUiFWLFD�

3DUD� DSR\DU� OD� ODERU� GH� ODV� IDPLOLDV� \� GHO� SURIHVRUDGR� HQ� HGXFDFLyQ� HPRFLRQDO�� VH� KDQ�

HODERUDGR� PDWHULDOHV� SUiFWLFRV�� FRQ� HMHUFLFLRV� \� DFWLYLGDGHV� SUiFWLFDV� HQIRFDGDV� DO�

GHVDUUROOR�GH�OD�LQWHOLJHQFLD�HPRFLRQDO�\�ODV�FRPSHWHQFLDV�HPRFLRQDOHV��6H�SXHGH�UHFXUULU�D�

HVWRV� PDWHULDOHV� �DJUXSDGRV� SRU� GHVWLQDWDULRV�� GRQGH� VH� HQFRQWUDUiQ� DEXQGDQWHV�

VXJHUHQFLDV�\�GLQiPLFDV�HQ�HO�PRPHQWR�GH�SRQHU�HQ�SUiFWLFD�OD�HGXFDFLyQ�HPRFLRQDO��

�

3DUD�OD�HGXFDFLyQ�LQIDQWLO�

*yPH]�%UXJXHUD�� -�� �������� (GXFDFLyQ� HPRFLRQDO� \� OHQJXDMH� HQ� OD� HVFXHOD�� %DUFHORQD��

2FWDHGUR�5RVD�6HQVDW��

*523� �������� $FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ORV� QLxRV��

%DUFHORQD��3DUUDPyQ���YHUVLyQ�HQ�FDVWHOODQR��FDWDOiQ��IUDQFpV��SRUWXJXpV��KRODQGpV�\�

HVORYHQR���

/ySH]�&DVVj�� (�� �&RRUG���� �������� (GXFDFLyQ� HPRFLRQDO�� 3URJUDPD� SDUD� ���� DxRV��

%DUFHORQD��3UD[LV��

3DORX�9LFHQV�� 6�� �������� 6HQWLU� \� FUHFHU�� (O� FUHFLPLHQWR� HPRFLRQDO� HQ� OD� LQIDQFLD��

%DUFHORQD��*UDy��

6KDSLUR��/�(����������/D�LQWHOLJHQFLD�HPRFLRQDO�GH�ORV�QLxRV��%DUFHORQD��(GLFLRQHV�%��

3DUD�OD�HGXFDFLyQ�SULPDULD�

&DUSHQD�� $�� �������� (GXFDFLyQ� VRFLRHPRFLRQDO� HQ� OD� HWDSD� GH� SULPDULD�� %DUFHORQD��

2FWDHGUR��

(OLDV�� 0�-��� 7RELDV�� 6�(��� )ULHGODQGHU�� %�6�� �������� (GXFDU� FRQ� LQWHOLJHQFLD� HPRFLRQDO��

%DUFHORQD��3OD]D�-DQpV��

5HQRP��$�� �&RRUG���� ��������(GXFDFLyQ�HPRFLRQDO�� 3URJUDPD�SDUD� OD� HGXFDFLyQ�SULPDULD��

%DUFHORQD��3UD[LV��

9DOOpV�$UiQGLJD�� $�� �������� 6,&/(�� 6LHQGR� LQWHOLJHQWH� FRQ� ODV� HPRFLRQHV�� 9DOHQFLD��

3URPROLEUR��
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3DUD�OD�(GXFDFLyQ�6HFXQGDULD�2EOLJDWRULD��(62��

(OLDV�� 0�-��� 7RELDV�� 6�(��� )ULHGODQGHU�� %�6�� �������� (GXFDU� DGROHVFHQWHV� FRQ� LQWHOLJHQFLD�

HPRFLRQDO��%DUFHORQD��3OD]D�-DQpV��

3DVFXDO��9���&XDGUDGR��0���&RRUGV������������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�GH�DFWLYLGDGHV�

SDUD�OD�(GXFDFLyQ�6HFXQGDULD�2EOLJDWRULD��%DUFHORQD��3UD[LV��

3DUD�OD�(GXFDFLyQ�6HFXQGDULD�3RVWREOLJDWRULD�\�YLGD�DGXOWD�

*�HOO�%DUFHOy�� 0�� 0XxR]�5HGRQ�� -�� �������� 'HVFRQyFHWH� D� WL� PLVPR�� 3URJUDPD� GH�

DOIDEHWL]DFLyQ�HPRFLRQDO��%DUFHORQD��3DLGyV��

*�HOO��0���0XxR]��-���&RRUGV������������(GXFDFLyQ�HPRFLRQDO��3URJUDPD�SDUD� OD�HGXFDFLyQ�

VHFXQGDULD�SRVWREOLJDWRULD��%DUFHORQD��3UD[LV��

5HGRUWD��-���2ELROV��0���%LVTXHUUD��5����������(PRFLyQ�\�FRQIOLFWR��$SUHQGD�D�PDQHMDU�ODV�

HPRFLRQHV��%DUFHORQD��3DLGyV��

0DWHULDOHV�SDUD�ODV�IDPLOLDV�

%LVTXHUUD�� 5�� �&RRUG���� �������� (GXFDFLyQ� HPRFLRQDO�� 3URSXHVWDV� SDUD� HGXFDGRUHV� \�

IDPLOLDV��%LOEDR��'HVFOpH�GH�%URZHU��

'ROWR��)����������(O�QLxR�\� OD� IDPLOLD��'HVDUUROOR�HPRFLRQDO�\�HQWRUQR�IDPLOLDU��%DUFHORQD��

3DLGyV��

(OLDV�� 0�-��� 7RELDV�� 6�(��� )ULHGODQGHU�� %�6�� �������� (GXFDU� FRQ� LQWHOLJHQFLD� HPRFLRQDO��

%DUFHORQD��3OD]D�-DQpV��

)DEHU��$���0D]OLVK��(����������&yPR�KDEODU�SDUD�TXH�VXV�KLMRV�OH�HVFXFKHQ�\�FyPR�HVFXFKDU�

SDUD�TXH�VXV�KLMRV�OH�KDEOHQ��0DGULG��0HGLFL��

)DEHU�� $���0D]OLVK�� (�� ��������&yPR�KDEODU�SDUD�TXH� VXV�KLMRV� HVWXGLHQ�HQ� FDVD�\� HQ� HO�

FROHJLR��0DGULG��0HGLFL��

*523� �������� $FWLYLGDGHV� SDUD� HO� GHVDUUROOR� GH� OD� LQWHOLJHQFLD� HPRFLRQDO� HQ� ORV� QLxRV��

%DUFHORQD��3DUUDPyQ���YHUVLyQ�HQ�FDVWHOODQR��FDWDOiQ��IUDQFpV��SRUWXJXpV��KRODQGpV�\�

HVORYHQR���

/ySH]�$JUHOR��9�/�� ��������/D�FRPXQLFDFLyQ�HQ� IDPLOLD��0iV�DOOi�GH� ODV�SDODEUDV��0DGULG��

6tQWHVLV��

3HDUFH��-����������%HUULQFKHV��HQIDGRV�\�SDWDOHWDV��6ROXFLRQHV�FRPSUREDGDV�SDUD�D\XGDU�D�

WX�KLMR�D�HQIUHQWDUVH�D�HPRFLRQHV�IXHUWHV��%DUFHORQD��3DLGyV��

3pUH]�6LPy��5����������(O�GHVDUUROOR�HPRFLRQDO�GH�WX�KLMR��%DUFHORQD��3DLGyV��

9DOOpV�$UiQGLJD�� $�� �������� /D� LQWHOLJHQFLD� HPRFLRQDO� GH� ORV� KLMRV�� &yPR� GHVDUUROODUOD��

0DGULG�� �
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0DWHULDOHV�~WLOHV�HQ�OD�IRUPDFLyQ�GHO�SURIHVRUDGR�

$JXOOy�0RUHUD�� 0�-��� HW� DO�� �������� /D� HGXFDFLyQ� HPRFLRQDO� HQ� OD� SUiFWLFD�� %DUFHORQD��

+RUVRUL�,&(��

ÈOYDUH]�� 0�� �&RRUG��� HW� DO�� �������� 'LVHxR� \� HYDOXDFLyQ� GH� SURJUDPDV� GH� HGXFDFLyQ�

HPRFLRQDO��%DUFHORQD��3UD[LV���

%DFK�� (��� 'DUGHU�� 3�� �������� 6HG~FHWH� SDUD� VHGXFLU�� 9LYLU� \� HGXFDU� � ODV� HPRFLRQHV��

%DUFHORQD��3DLGyV��

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��3UD[LV��

%LVTXHUUD�� 5�� �������� (GXFDFLyQ� SDUD� OD� FLXGDGDQtD� \� FRQYLYHQFLD�� (O� HQIRTXH� GH� OD�

HGXFDFLyQ�HPRFLRQDO��%DUFHORQD��3UD[LV���:ROWHUV�.OXZHU��

%LVTXHUUD��5����������3VLFRSHGDJRJtD�GH�ODV�HPRFLRQHV��0DGULG��6tQWHVLV��

%LVTXHUUD�� 5�� �&RRUG���� �������� (GXFDFLyQ� HPRFLRQDO�� 3URSXHVWDV� SDUD� HGXFDGRUHV� \�

IDPLOLDV��%LOEDR��'HVFOpH�GH�%URZHU��

)HUQiQGH]�%HUURFDO��3���5DPRV�'tD]��1����������&RUD]RQHV�LQWHOLJHQWHV��%DUFHORQD��.DLUyV��

*DOOLID�� -��� 3pUH]�� &��� 5RYLUD�� )��� HW� DO�� �������� /D� LQWHOāOLJqQFLD� HPRFLRQDO� L� O¶HVFROD�

HPRFLRQDOPHQW�LQWHOāOLJHQW��%DUFHORQD��('%��

6DVWUH�� *��� 0RUHQR�� 0�� �������� 5HVROXFLyQ� GH� FRQIOLFWRV� \� DSUHQGL]DMH� HPRFLRQDO��

%DUFHORQD��*HGLVD��

6DOPXUUL��)����������/LEHUWDG�HPRFLRQDO��(VWUDWHJLDV�SDUD�HGXFDU�ODV�HPRFLRQHV��%DUFHORQD��

3DLGyV��

6DOPXUUL��)���%ODQ[HU��1����������3URJUDPD�SDUD�OD�HGXFDFLyQ�HPRFLRQDO�HQ�OD�HVFXHOD��(Q�

5�� %LVTXHUUD�� /D� SUiFWLFD� GH� OD� RULHQWDFLyQ� \� OD� WXWRUtD� �SS�� ���������� %DUFHORQD��

3UD[LV��

6HJXUD�� 0��� $UFDV�� 0�� �������� (GXFDU� ODV� HPRFLRQHV� � \� ORV� VHQWLPLHQWRV�� ,QWURGXFFLyQ�

SUiFWLFD�DO�FRPSOHMR�PXQGR�GH�ORV�VHQWLPLHQWRV��0DGULG��1DUFHD��

9DOOpV�$UiQGLJD�� $��� 9DOOpV�7RUWRVD�� &�� �������� 'HVDUUROODQGR� OD� LQWHOLJHQFLD� HPRFLRQDO��

0DGULG��(26��

9DOOpV�$UiQGLJD��$���9DOOpV�7RUWRVD��&����������3VLFRSHGDJRJtD�GH�OD�LQWHOLJHQFLD�HPRFLRQDO��

9DOqQFLD��3URPROLEUR��

0DWHULDOHV�GH�GLYXOJDFLyQ�FLHQWtILFD�

%LVTXHUUD��5����������(GXFDFLyQ�HPRFLRQDO�\�ELHQHVWDU��%DUFHORQD��:ROWHUV�.OXZHU��

%LVTXHUUD��5����������3VLFRSHGDJRJtD�GH�ODV�HPRFLRQHV��0DGULG��6tQWHVLV��

&VLNV]HQWPLKDO\L��0����������)OXLU��IORZ���8QD�SVLFRORJtD�GH�OD�IHOLFLGDG��%DUFHORQD��.DLUyV��

'DPDVLR��$��5����������(O�HUURU�GH�'HVFDUWHV��%DUFHORQD��&UtWLFD��

*ROHPDQ��'����������,QWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��.DLUyV��
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*ROHPDQ��'���%R\DW]LV��5���0F.HH��$����������(O�OtGHU�UHVRQDQWH�FUHD�PiV��(O�SRGHU�GH�OD�

LQWHOLJHQFLD�HPRFLRQDO��%DUFHORQD��3OD]D�	�-DQpV��

0RUD�� )�� ������� ¢6H� SXHGH� UHWUDVDU� HO� HQYHMHFLPLHQWR� GHO� FHUHEUR"� 0DGULG�� $OLDQ]D�

(GLWRULDO��

3XQVHW��(����������(O�YLDMH�D�OD�IHOLFLGDG��%DUFHORQD��'HVWLQR��

3XQVHW��(����������(O�YLDMH�DO�DPRU��%DUFHORQD��'HVWLQR��

3XQVHW��(����������(O�YLDMH�DO�SRGHU�GH�OD�PHQWH��%DUFHORQD��'HVWLQR���

3XQVHW��(����������([FXVDV�SDUD�QR�SHQVDU��%DUFHORQD��'HVWLQR��

3XQVHW��(����������9LDMH�DO�RSWLPLVPR��%DUFHORQD��'HVWLQR��
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$XWRUHV��

(GXDUG�3XQVHW��

$ERJDGR��HFRQRPLVWD�\�FRPXQLFDGRU�FLHQWtILFR��(V�OLFHQFLDGR�HQ�'HUHFKR�SRU�OD�8QLYHUVLGDG�

GH�0DGULG�\�PiVWHU�HQ�&LHQFLDV�(FRQyPLFDV�SRU�OD�8QLYHUVLW\�RI�/RQGRQ��'HVGH�VX�IDFHWD�

SROtWLFD��WXYR�XQ�GHVWDFDGR�SDSHO�HQ�OD�WUDQVLFLyQ�D�OD�GHPRFUDFLD�FRPR�6HFUHWDULR�*HQHUDO�

7pFQLFR�GHO�*RELHUQR�\�HQ�OD�DSHUWXUD�GH�(VSDxD�DO�H[WHULRU�FRPR�0LQLVWUR�GH�5HODFLRQHV�

SDUD� ODV� &RPXQLGDGHV� (XURSHDV�� (V� GLUHFWRU� \� SUHVHQWDGRU� GHO� SURJUDPD� GH� GLYXOJDFLyQ�

FLHQWtILFD�5HGHV�GH�79(��TXH�HQ������DOFDQ]D�VX�GHFLPRVH[WD�WHPSRUDGD��SUHVLGHQWH�GH�OD�

SURGXFWRUD�GH�FRQWHQLGRV�DXGLRYLVXDOHV�FLHQWtILFRV�*UXSR�3XQVHW�3URGXFFLRQHV�DVt�FRPR�GH�

OD� )XQGDFLyQ� TXH� OOHYD� VX� QRPEUH� \� DXWRU� GH� YDULRV� OLEURV� FX\R� SULQFLSDO� REMHWLYR� HV� OD�

GLYXOJDFLyQ�GHO�FRQRFLPLHQWR�FLHQWtILFR��

5DIDHO�%LVTXHUUD��

&DWHGUiWLFR� GH� OD� 8QLYHUVLWDW� GH� %DUFHORQD� �8%��� GLUHFWRU� GHO� 0iVWHU� HQ� (GXFDFLyQ�

(PRFLRQDO�\�%LHQHVWDU�\�GHO�0iVWHU�HQ�,QWHOLJHQFLD�(PRFLRQDO�HQ�ODV�2UJDQL]DFLRQHV�GH�OD�

8%� \� IXQGDGRU� GHO�*UXS� GH�5HFHUFD� HQ�2ULHQWDFLy� 3VLFRSHGDJzJLFD� �*523�� HQ� OD�PLVPD�

LQVWLWXFLyQ�� 6X� OtQHD� GH� LQYHVWLJDFLyQ� HV� OD� HGXFDFLyQ� HPRFLRQDO�� $OJXQDV� GH� VXV�

SXEOLFDFLRQHV�VRQ��3VLFRSHGDJRJtD�GH�ODV�(PRFLRQHV��6tQWHVLV���������(GXFDFLyQ�(PRFLRQDO�

\� %LHQHVWDU� �:ROWHUV� .OXZHU�� ������� (GXFDFLyQ� SDUD� OD� &LXGDGDQtD� \� &RQYLYHQFLD�� (O�

5QIRTXH�GH�OD�(GXFDFLyQ�(PRFLRQDO��:ROWHUV�.OXZHU���������/D�(GXFDFLyQ�(PRFLRQDO�HQ�OD�

3UiFWLFD��+RUVRUL�,&(���������(GXFDFLyQ�(PRFLRQDO��3URSXHVWDV�SDUD�(GXFDGRUHV�\�)DPLOLDV�

�'HVFOpH�GH�%URZHU���������

)UDQFLVFR�0RUD��

'RFWRU� HQ� 0HGLFLQD� SRU� OD� 8QLYHUVLGDG� GH� *UDQDGD� \� GRFWRU� HQ� 1HXURFLHQFLDV� SRU� OD�

8QLYHUVLW\�RI�2[IRUG��$FWXDOPHQWH�HV�FDWHGUiWLFR�GH�)LVLRORJtD�+XPDQD�HQ� OD�8QLYHUVLGDG�

&RPSOXWHQVH�GH�0DGULG�\�FDWHGUiWLFR�DGVFULWR�GHO�'HSDUWDPHQWR�GH�)LVLRORJtD�0ROHFXODU�\�

%LRItVLFD�GH� OD�8QLYHUVLW\� RI� ,RZD��*UDQ� FRQRFHGRU�GHO� FHUHEUR�\�GH� VXV�PHFDQLVPRV�� HV�

DXWRU� GH�PiV� GH� ���� WUDEDMRV� \� FRPXQLFDFLRQHV� FLHQWtILFDV� DVt� FRPR� GH� GLYHUVRV� OLEURV��

HQWUH� ORV� TXH� ILJXUDQ� REUDV� GH� GLYXOJDFLyQ� FRQ� ODV� TXH� DFHUFD� DO� JUDQ� S~EOLFR� ORV�

FRQRFLPLHQWRV�GH�QXHVWUR�yUJDQR�PiV�FRPSOHMR��HO�FHUHEUR��

� �
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(VWKHU�*DUFLD�1DYDUUR�

&RRUGLQDGRUD�\�GRFHQWH�GHO�0iVWHU� HQ�(GXFDFLyQ�(PRFLRQDO� \�%LHQHVWDU� \�GHO�0iVWHU� HQ�

,QWHOLJHQFLD�(PRFLRQDO�HQ�ODV�2UJDQL]DFLRQHV�HQ�OD�8QLYHUVLWDW�GH�%DUFHORQD��6H�KD�IRUPDGR�

HQ�,QWHOLJHQFLD�(PRFLRQDO�HQ�OD�8QLYHUVLW\�RI�<DOH��0jVWHU�HQ�(GXFDFLyQ�SDUD�OD�&LXGDGDQtD�

\�9DORUHV��)RUPDGRUD�HQ�(GXFDFLyQ�H�,QWHOLJHQFLD�(PRFLRQDO��(QWUH�VXV�SXEOLFDFLRQHV�HVWi�

/D�(GXFDFLyQ�(PRFLRQDO�HQ� OD�3UiFWLFD� �+RUVRUL���������(GXFDFLyQ�(PRFLRQDO��3URSXHVWDV�

SDUD�(GXFDGRUHV�\�)DPLOLDV��'HVFOpH�GH�%URZHU���������

ÊOLD�/ySH]�&DVVj�

0DHVWUD�� SVLFRSHGDJRJD� \� GRFWRUD� HQ� FLHQFLDV� GH� OD� HGXFDFLyQ�� $FWXDOPHQWH� WUDEDMD� GH�

PDHVWUD� HQ� XQD� HVFXHOD� \� DVLPLVPR� HMHUFH� GH� SURIHVRUD� DVRFLDGD� HQ� OD� 8QLYHUVLWDW� GH�

%DUFHORQD� �8%��� 7DPELpQ� HV� IRUPDGRUD� GH� HGXFDFLyQ� HPRFLRQDO� \� KD� SDUWLFLSDGR� FRPR�

GRFHQWH�HQ�PiVWHUV�\�SRVWJUDGRV�GH�GLVWLQWDV�XQLYHUVLGDGHV��+D�SXEOLFDGR�YDULRV� OLEURV�\�

DUWtFXORV� GH� HGXFDFLyQ� HPRFLRQDO�� (V� PLHPEUR� GHO� *UXS� GH� 5HFHUFD� HQ� 2ULHQWDFLy�

3VLFRSHGDJzJLFD��*523��GH�OD�8%��

-XDQ�&DUORV�3pUH]�*RQ]iOH]��

'RFWRU�HQ�(GXFDFLyQ�SRU�OD�8QLYHUVLGDG�1DFLRQDO�GH�(GXFDFLyQ�D�'LVWDQFLD��81('���FRQ�OD�

PHQFLyQ� GH�'RFWRU� (XURSHR� \� 3UHPLR� ([WUDRUGLQDULR� GH�'RFWRUDGR��0iVWHU� HQ� 3VLFRORJtD�

6RFLDO� SRU� OD� 8QLYHUVLGDG� &RPSOXWHQVH� GH� 0DGULG�� /LFHQFLDGR� HQ� 3VLFRSHGDJRJtD� SRU� OD�

8QLYHUVLGDG�GH�+XHOYD��$FWXDOPHQWH�HV�3URIHVRU�&RQWUDWDGR�'RFWRU� \�6HFUHWDULR�'RFHQWH�

GHO�'HSDUWDPHQWR�GH�0pWRGRV�GH�,QYHVWLJDFLyQ�\�'LDJQyVWLFR�HQ�(GXFDFLyQ�,,�GH�OD�81('��

(V� 'LUHFWRU� GHO� 3RVWJUDGR� GH� (VSHFLDOLVWD� HQ� 'LDJQyVWLFR� \� (GXFDFLyQ� (PRFLRQDO� GH� OD�

81('��6X�WUD\HFWRULD�LQYHVWLJDGRUD�VH�FHQWUD�HQ�OD�PHGLGD�GH�OD�LQWHOLJHQFLD�HPRFLRQDO��OD�

HGXFDFLyQ� HPRFLRQDO� \� OD� IRUPDFLyQ� GH� RULHQWDGRUHV� HGXFDWLYRV�� +D� VLGR� LQYHVWLJDGRU�

LQYLWDGR�HQ�HO�'HSDUWDPHQWR�GH�3VLFRORJtD�\�HQ�HO�,QVWLWXWR�GH�(GXFDFLyQ�GH�OD�8QLYHUVLW\�

&ROOHJH� RI� /RQGRQ� \� HQ� HO�'HSDUWDPHQWR� GH� 3VLFRORJtD� GH� OD�8QLYHUVLW\� RI� &LQFLQQDWL�� (V�

PLHPEUR� GH� OD� ,QWHUQDWLRQDO� 6RFLHW\� IRU� WKH� 6WXG\� RI� ,QGLYLGXDO� 'LIIHUHQFHV� \� GH� OD�

$VRFLDFLyQ� (VSDxROD�GH�2ULHQWDFLyQ�\�3VLFRSHGDJRJtD�� DVt� FRPR�PLHPEUR� IXQGDGRU�GH� OD�

$VRFLDFLyQ� ,EHURDPHULFDQD� GH� ,QYHVWLJDFLyQ� GH� ODV� 'LIHUHQFLDV� ,QGLYLGXDOHV�� &RODERUD�

KDELWXDOPHQWH� FRPR� UHYLVRU� H[SHUWR� HQ� UHYLVWDV� FLHQWtILFDV� GH� LPSDFWR� LQWHUQDFLRQDO� HQ�

SVLFRORJtD�\�HGXFDFLyQ��FRPR�3HUVRQDOLW\�DQG�,QGLYLGXDO�'LIIHUHQFHV��-RXUQDO�RI�3HUVRQDOLW\�

R�%ULWLVK�-RXUQDO�RI�(GXFDWLRQDO�3V\FKRORJ\��

�
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/LQGD�/DQWLHUL�

*DQDGRUD� GH� XQD� EHFD� )XOEULJKW�� HV� XQD� GHVWDFDGD� FRQIHUHQFLDQWH� \� FpOHEUH� H[SHUWD�

LQWHUQDFLRQDO�HQ�HO�FDPSR�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��(V�FRIXQGDGRUD�GHO�5HVROYLQJ�

&RQIOLFW�&UHDWLYHO\�3URJUDP��XQ�SURJUDPD�EDVDGR�HQ�HVWXGLRV�FLHQWtILFRV�TXH�VH�KD�SXHVWR�

HQ�PDUFKD� HQ� FXDWURFLHQWDV� HVFXHODV� GH� TXLQFH� GLVWULWRV� HVFRODUHV� GH� (VWDGRV� 8QLGRV� \�

WDPELpQ�HQ�FHQWURV�H[SHULPHQWDOHV�HQ�%UDVLO�\�3XHUWR�5LFR��/DQWLHUL�WDPELpQ�HV�XQD�GH�ODV�

IXQGDGRUDV�GH�&ROODERUDWLYH�IRU�$FDGHPLF��6RFLDO�DQG�(PRWLRQDO�/HDUQLQJ��&$6(/���&XHQWD�

FRQ� FXDUHQWD� DxRV� GH� H[SHULHQFLD� HQ� OD� HGXFDFLyQ�� KD� WUDEDMDGR� FRPR� SURIHVRUD��

VXEGLUHFWRUD��GLUHFWRUD�GH�XQ�FHQWUR�HGXFDWLYR�DOWHUQDWLYR�HQ�(DVW�+DUOHP�\�FRPR�PLHPEUR�

GHO�FODXVWUR�GHO�'HSDUWDPHQWR�GH�3URJUDPDFLyQ�$FDGpPLFD�\�(QVHxDQ]D�GHO�+XQWHU�&ROOHJH�

GH� 1XHYD� <RUN�� (Q� OD� DFWXDOLGDG� HV� GLUHFWRUD� GH� 7KH� ,QQHU� 5HVLOLHQFH� 3URJUDP�� XQD�

RUJDQL]DFLyQ�VLQ�iQLPR�GH�OXFUR�FX\R�REMHWLYR�HV�LQWHJUDU�HO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO�

FRQ�OD�SUiFWLFD�FRQWHPSODWLYD�HQ�OD�HGXFDFLyQ�SUHHVFRODU��SULPDULD�\�VHFXQGDULD��7DPELpQ�

HV�FRDXWRUD�GH�:DJLQJ�3HDFH�LQ�RXU�6FKRROV��%HDFRQ�3UHVV���������HGLWRUD�GH�6FKRROV�ZLWK�

6SLULW��1XUWXULQJ�WKH�,QQHU�/LYHV�RI�&KLOGUHQ�DQG�7HDFKHUV��%HDFRQ�3UHVV���������\�DXWRUD�

GH�%XLOGLQJ�(PRWLRQDO�,QWHOOLJHQFH��7HFKQLTXHV�WR�&XOWLYDWH�,QQHU�6WUHQJWK�LQ�&KLOGUHQ��0iV�

LQIRUPDFLyQ�HQ��KWWS���ZZZ�OLQGDODQWLHUL�RUJ���

0DGKDYL�1DPELDU�

&RIXQGDGRUD� GH� 7KH� ,QQHU� 5HVLOLHQFH� 3URJUDP�� (Q� OD� DFWXDOLGDG�� WUDV� ILQDOL]DU� HO�PiVWHU�

SUHSDUDWRULR��FXUVD�HO�~OWLPR�DxR�GHO�GRFWRUDGR�HQ�HVWXGLRV�PLWROyJLFRV�SVLFRORJtD�SURIXQGD�

HQ�HO�3DFLILFD�*UDGXDWH�,QVWLWXWH��0DGKDYL�KD�REWHQLGR�FHUWLILFDFLRQHV�DYDQ]DGDV�HQ�PDWHULD�

GH�FRQWUDWRV�IHGHUDOHV�\�DGPLQLVWUDFLyQ�GH�EHFDV�\�FXHQWD�FRQ�XQD�DPSOLD�H[SHULHQFLD�HQ�OD�

JHVWLyQ�GH� IRQGRV� H[WHUQRV�HQ� HO�6HPHO� ,QVWLWXWH� IRU�1HXURVFLHQFH�DQG�+XPDQ�%HKDYLRU�

�,QVWLWXWR�6HPHO�GH�1HXURFLHQFLD�\�&RQGXFWD�+XPDQD��GH�OD�8QLYHUVLW\�RI�&DOLIRUQLD�HQ�/RV�

ÈQJHOHV� �8&/$��� GRQGH� KD� WUDEDMDGR� GXUDQWH� ORV� ~OWLPRV� VHLV� DxRV�� (V� OD� DFWXDO�

VXEGLUHFWRUD�GH�SURJUDPDV�GH�7KH�,QQHU�5HVLOLHQFH�3URJUDP���

3LODU�$JXLOHUD��

'RFWRUDQGD�HQ�HO�'HSDUWDPHQWR�GH�0pWRGRV�GH�,QYHVWLJDFLyQ�\�'LDJQyVWLFR�HQ�(GXFDFLyQ�

GH� OD� 8QLYHUVLWDW� GH� %DUFHORQD� \� 9LVLWLQJ� 6FKRODU� HQ� HO� ,QVWLWXWH� RI� (GXFDWLRQ� GH� OD�

8QLYHUVLW\�RI�/RQGRQ��6X�DFWLYLGDG�LQYHVWLJDGRUD�FRQVLVWH�HQ�OD�H[SORUDFLyQ�GH�OD�GLPHQVLyQ�

HPRFLRQDO�GH�OD�FLXGDGDQtD�\�ORV�GHUHFKRV�KXPDQRV�D�WUDYpV�GH�OD�HGXFDFLyQ��8QD�GH�VXV�

LQYHVWLJDFLRQHV� HV� XQD� HWQRJUDItD� VREUH� ORV� SURFHVRV� \� H[SHULHQFLDV� HPRFLRQDOHV� GH� ORV�

LQGLJQDGRV� GHO� 0RYLPLHQWR� ���0� HQ� ORV� PRGRV� GH� SDUWLFLSDFLyQ� SROtWLFD� \� FtYLFD�� (Q� HO�
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SDVDGR� UHDOL]y� XQ� 0iVWHU� HQ� ,QVWLWXWLRQDO� 0DQDJHPHQW� DQG� /HDGHUVKLS� IRU� 3URIHVVLRQDO�

'HYHORSPHQW�SRU�OD�8QLYHUVLW\�RI�6RXWKDPSWRQ�HQ�HO�5HLQR�8QLGR�HQ�GRQGH�VH�HVSHFLDOL]y�

HQ�ORV�DVSHFWRV�GHO�DSUHQGL]DMH�VRFLDO�\�HPRFLRQDO��

1LHYHV�6HJRYLD��

3UHVLGHQWD� GH� OD� ,QVWLWXFLyQ� (GXFDWLYD� 6(.� \� 9LFHSUHVLGHQWD� \� 6HFUHWDULD� *HQHUDO� GHO�

3DWURQDWR� GH� OD� 8QLYHUVLGDG� &DPLOR� -RVp� &HOD�� 5HDOL]y� VXV� HVWXGLRV� HQ� (VSDxD�� 6XL]D��

,UODQGD� \� (VWDGRV� 8QLGRV�� (V� SURIHVRUD� GH� /HQJXD� \� /LWHUDWXUD� ,QJOHVD�� 'RFWRUD� HQ�

3HGDJRJtD�\�0%$�HQ�'LUHFFLyQ�GH�(PSUHVDV��(V�FRQIHUHQFLDQWH�\�PLHPEUR�GHO�3DWURQDWR�GH�

OD�)XQGDFLyQ�(XURSHD�6RFLHGDG�\�(GXFDFLyQ��GH�OD�)XQGDFLyQ�(GXDUGR�3XQVHW��5HGHV�SDUD�

OD�&RPSUHQVLyQ�3~EOLFD�GH�OD�&LHQFLD�\�GHO�5HJLRQDO�&RXQFLO��,%$(0��GH�OD�2UJDQL]DFLyQ�GHO�

%DFKLOOHUDWR�,QWHUQDFLRQDO��

2FWDYL�3ODQHOOV�

/LFHQFLDGR�HQ�%LRORJtD�SRU�OD�8QLYHUVLWDW�GH�%DUFHORQD�\�0iVWHU�HQ�&RPXQLFDFLyQ�&LHQWtILFD��

0pGLFD�\�$PELHQWDO�SRU�HO�,QVWLWXWR�GH�(GXFDFLyQ�&RQWLQXD�GH�OD�8QLYHUVLWDW�3RPSHX�)DEUD�

�83)��� HQ� VX� HGLFLyQ� GH� ������ 'HVGH� HQWRQFHV�� VH� GHGLFD� SURIHVLRQDOPHQWH� D� OD�

FRPXQLFDFLyQ�FLHQWtILFD��+D�VLGR�UHGDFWRU�HVSHFLDOL]DGR�HQ�FLHQFLD�\�PHGLR�DPELHQWH�HQ�(O�

3HULyGLFR�GH�&DWDOXQ\D��HO�GLDULR�GLJLWDO�*OREDO�7DOHQW�\�HQ�OD�UHYLVWD�5HGHV�SDUD�OD�&LHQFLD��

7DPELpQ� KD� WUDEDMDGR� HQ� WHPDV� GH� GLYXOJDFLyQ� \� JHVWLyQ� GH� FRQWHQLGRV� ZHE� HQ� HO�

2EVHUYDWRULR� GH� OD� &RPXQLFDFLyQ� &LHQWtILFD� GH� OD� 83)�� (Q� OD� DFWXDOLGDG� GHVHPSHxD� VX�

DFWLYLGDG� SULQFLSDO� HQ� *UXSR� 3XQVHW� 3URGXFFLRQHV� FRPR� UHVSRQVDEOH� GHO� FDVWLQJ�

LQWHUQDFLRQDO�GHO�SURJUDPD�5HGHV� �/D���GH�79(��� FRPPXQLW\�PDQDJHU��GRFXPHQWDOLVWD�\�

UHGDFWRU�� (Q� VX� WLHPSR� OLEUH��PDQWLHQH� HO� EORJ�%XVFDFLHQFLD�� XQD� DJHQGD� GH� DFWLYLGDGHV�

FLHQWtILFDV�SDUD�WRGRV�ORV�S~EOLFRV�HQ�&DWDOXQ\D��KWWS���EXVFDFLHQFLDFDW�ZRUGSUHVV�FRP����






